IMPABUTEJBCTBO POCCUMCKOM ®EJIEPAIIUN

IHOCTAHOBJIEHUE
ot 21 cenrsiops 2020 r. N 1514

Ob YTBEPKJIEHUU ITPABHJI BBITOBOI'O OBCIIY KUBAHUS HACEJIEHUSA

B coorBerctBuu co crarbedt 39.1 3akona Poccuiickoit ®enepanuu "O 3amure mpas
norpedureneit” [IpaButensctBo Poccuiickoii @eneparyv mocTaHOBIISET:

1. YTBepauTs npritaraemele [IpaBuiia ObITOBOTO 0OCTYy>KUBaHUS HACETICHUSI.

2. Hacrosee nocraHoBieHue BerynaeT B cuily ¢ 1 suBaps 2021 . u aeiictByer no 1 siHBaps
2027 r.

3. PocnorpeOHan3opy oOecnednTh MPOBEACHUE MOHUTOPUHIA IPABOIPUMEHUTEIBHOM
IPaKTUKU B cdepe OBITOBOro OOCIYy)KMBaHMs HAcelIeHHs C IPEACTaBIEHUEM JOKJIaja B
IIpaButensctBo Poccuiickoit @enepaunu 1o 1 urons 2021 .

IIpencenarens IIpaBurenscTBa
Poccuiickoit @enepanuu
M.MUIOTYCTHUH

Y TBEPKICHBI

nocraHoBjieHueM [IpaButenbcTBa
Poccuiickon ®@enepanuu

ot 21 cents6ps 2020 . N 1514

INPABUJIA BBITOBOI'O OBCJT1YKUBAHUS HACEJIEHUS
1. O0mume moJio:KkeHUus

1. Hacrosiue [paBuiia peryiupyroT OTHOIICHHS MKy MOTPEOUTENIAMH U HCIIOJHUTEISIMU B
cdepe OBITOBOTO 00CTYKUBAHUS.

B nactosux [IpaBunax moHsTus "moTpeOUTeNs" U "UCIIOHATENB TPUMEHSIOTCS B 3HAYCHUSIX,
CTaHOBIIEHHBIX 3akoHOM Poccuiickoit @eneparun "O 3ammre mpaB moTpeouTenen".
Yy

Hacrosimue [IpaBuiia pacnpocTpaHsSIOTCS Ha OTHOIIEHUS B cdepe OBITOBOTO OOCITY)KHMBAHUA,
BBITEKAIOIIHE U3 IOTOBOPa OBITOBOTO MOMPSAA U JOTOBOPA BO3ME3THOTO OKa3aHUS yCIYT.

I1. Mudopmanus 06 ycayrax (padorax), HopsiIoK npuemMa
u opopMJIeHH Sl 3aKa30B Ha YCJIyru (padoThl)

2. Ucnonuurenb B COOTBETCTBHM €O cTarhbed 9 3akona Poccuiickoit denepaunu "O 3amure
npaB morpeOutenei” o0s3aH JOBECTH 10 CBEACHHs MOTpeOuTens (UPMEHHOE HAMMEHOBAHHE
(HamMeHOBaHHWE) CBOEH OpPTraHMU3aIliy, MECTO €€ HaXOXKACHHS (aApec) U peKUM ee padoThl. YKa3zaHHas
nH(pOpMAaIUs pa3MeNIaeTcs Ha BRIBECKE.
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Hcnonaurenb, OKa3bIBAIOIIUI yCIYrH MO PEMOHTY M (MJIM) M3TOTOBIICHHIO IOBEIMPHBIX U
APYTUX U3/CIHN U3 IParoleHHBIX METAJUIOB U (MJIM) IparoleHHbIX KaMHeH, 00s3aH Mpe1oCTaBUTh
noTpeOuTento MHGOPMALUIO O MOCTAHOBKE Ha CHENHMaNbHBIA yueT B DenepanbHOW NpoOMpHON
naJare.

Wcnonaurens - WHAMBUIYANbHBIM NpPEANpPUHUMATEIh 0053aH MPEIOCTaBUTHh MOTPEOUTEIIO
MH(OPMAIUIO O TOCYIaPCTBEHHON PErHCTPAIluy C YKa3aHHEM HauMEHOBAHUSI 3apETUCTPUPOBABLIETO
ero oprasa. B ciydyae nprocTtaHoBIIEHUS AE€ATEIbHOCTH OPraHU3aIMK JUIsl IPOBEACHMS CAHUTAPHBIX,
PEMOHTHBIX W HMHBIX MEPONPUSTUNA HCIOMHUTENIb 00s3aH MHPOPMHUPOBATh MOTpeOUTENel 0 nare
MPUOCTAHOBJICHUS JEATEIILHOCTH W BPEMEHH, B TEUEHHE KOTOPOrO OpraHu3anus He Oyaer
OCYIIECTBIIATH CBOIO I€ATEIHLHOCTD.

Ecin BUA [€ATENbHOCTH, OCYLIECTBISIEMON MCIIOJIHUTENIEM, IMOMJIEKHUT JIMLIEH3UPOBAHHUIO,
MOTPEeOUTENI0O B COOTBETCTBUU CcO cTarbedl 9 3akona Poccuiickoit ®@enepanum "O 3amure mpas
norpeduteneil" momkHa OBITH MpefocTaBleHa HH(OpMAaIMs O HOMEpe M Jare IpuKasa
(pacnopsiKeHHsI) JIMLIEH3UPYIOIIET0 OpraHa O MPEeJOCTaBICHUU WK MepeoPOpMIICHUN JIULEH3UH,
CpOKe ee JeicTBUs, a Takke 00 OpraHe, NMPeJOCTAaBUBIIEM JMILEH3UIO, B TOM YHCIE IyTEM
MPEeIOCTaBICHUs JOCTyNa K OOIIeA0CTynHONH UuHGOpMAIMH, COAEpKAIleHCcs B AIIEKTPOHHBIX
peecTpax JIMLEH3H.

3. McnonHuTeNb MOMUMO MH(OpPMALIUHU, JOBEAEHUE KOTOPOH IPEAYCMOTPEHO B COOTBETCTBUU
co crarbeii 10 3akona Poccuiickoit @enepanuu "O 3amure npaB notpeduteneit”, 06s3aH 10BECTH 10
CBEJICHUS TOTpeOUTeNnel Takke Cileayromyo uHpopMmauioo 00 OKa3bIBa€MbIX YCIyrax
(BBIIONHSIEMBIX paboTax):

MepPeUCHb OKa3bIBAEMBIX YCIYr (BBIONHIEMBIX pador), ¢Gopm u (Wau) YyCIOBUU HX
MIPEIOCTABIICHUS;

yKazaHue Ha OOO3HAYeHUE CTaHAApTOB (IIPH HAJIWYHWH), B COOTBETCTBUU C KOTOPBIMH
OKa3bIBAIOTCS YCIYTH (BBIMOIHSAIOTCS paboThI);

CPOKH OKa3aHUsl YCIIYT (BBIMOJTHEHUS paboT);

JTAaHHbIE 0 KOHKPETHOM JIMIIE, KOTOpOe Oy/IeT OKa3bIBaTh YCIYTY (BBIIOIHATH paboTy), €CIIU 3TH
JaHHBIC UMEIOT 3HAYCHUE MCXOIS U3 XapaKkTepa yCiayru (paboTsl);

TpeOOBaHUSs, KOTOPBIE JOKHBI 00ECTIeunBaTh 0€30MACHOCTh OKA3aHMsI YCIYTH (BBITIOTHSIEMOM
paboThI) TSl TOTPEOUTEIISA, a TAKIKE IPETIOTBPAIICHUE TPUIMHEHUS BPEla UMYIIECTBY OTPEOUTEINS;

00pa3iibl JOroBOpOB (KBUTAHIIUN, MHBIX JIOKYMEHTOB) 00 OKa3aHWUU YCIYT (BBITIOTHEHUH PadoT);
00pa31bl (MOJIETN ) U3rOTaBIMBAEMBIX U3/ICIUN JTUO0 UX ICKU3HI;

nepedeHb KaTeropuii morpeduTeeit, UMEIONIMX MPaBoO Ha MOTYYECHHUE JIBIOT, a TAK)KE IepEUCHb
JBIOT, MPEJOCTABISIEMBbIX IPHU OKa3aHUM YCIYr (BBIIOJIHEHHMM paboOT) B COOTBETCTBUU C
(benepanbHBIMU 3aKOHAMU U HHBIMM HOPMaTHUBHBIMH IpaBOBbIMU akTamu Poccuiickoit denepanuu.

Nudopmariust 1omxHa HAXOIUTHCS B YIOOHOM U JOCTYITHOM JIJisi 0003pEHUS MECTE.

Hcnonnutens B cOOTBETCTBUHU €O cTarbell 9 3akoHa Poccuiickoit @eneparuu "O 3amure npas
norpedurteneii”" 00sf3aH CBOEBPEMEHHO TPEIOCTABIATh IMOTPEOUTEN0 HHPOPMAIMIO O CBOCH
OpraHu3ani U 00 OKa3bIBaEMBIX YCIIyrax (BBINOJIHSAEMBIX paboTax) B HAIISIIHOW W JOCTYIMHOU
dbopme Takke B ciayyasx, Korga o0cayKUBaHUE OCYHIECTBISIETCS ¢ IPUMEHEHUEM BBIE3AHBIX (hopm
00CITy>)KUBaHHS BHE ITOCTOSIHHOTO MECTa HAaXOX/IEHUSI OPTaHU3alMH, - BO BDEMEHHBIX MTOMEIICHUSX,
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B IIEPE/IBIKHBIX TPUEMHBIX ITYHKTAaX, Ha JIOMY Y IOTPEOHUTEIs, BbIE3ITHBIMU OpUTaaMu U JIp.

H MaIst HUCIIOJHUTENE W OKa3bIBAEMBIX MM YyCIyrax (BBIIOJTHSIEMBIX Tax
Hudopma 00 wucIo eJie OKa3bIBae ciyra ONHsIE abora

JOBOIUTCS JIO CBEICHHS MOTpeOHUTENell B COOTBETCTBHHM CO crarbeid & 3akoHa Poccuiickoii
®enepanuu "O 3amuTe IpaB noTpeduTenei'.

Hcnonuurens O6$I3aH HMCTb KHHUI'Y OT3BIBOB H HpeHHOXCGHHﬁ, KOTOpass HNpCAOCTaABIIACTCA
MOTPEOUTEITIO TI0 €T0 TPEOOBAHUIO.

4. JloroBop 00 OKa3aHMHU YCIYT (BBIIOJHEHUH paboT) odopmiseTcs B MUCbMEHHOH (opme
(KBUTaHIMSA, HHOW JTOKYMEHT) U JIOJDKCH COZIEPIKATh CICIYIOIINE CBEICHHS:

¢upMeHHOE HauMEHOBaHHE (HAMMEHOBAaHUE) M MECTO HAXOXICHHA (aapec) OpraHu3alvu-
UCTIONTHUTEIIS (AJ1S1 MHIUBHYyaIbHOTO IPEAIIPUHIMATEIS - (GaMuIIus, UM, OTIeCTBO (IIPU HAIWYHN),
CBEJICHHSI O TOCYIapCTBEHHOM PETrUCTpaIin), UICHTU(UKAIIMOHHBIA HOMEp HAJIOTOIUIATENbIINKA;

BUJT yCIIyTH (paboThI);
1eHa ycuyru (padoTh);

TOYHOE HAMMEHOBAHHWE, OINMMCAHWE W IICHAa MaTephayioB (BEIIM), eciau ycayra (padora)
BBIITOJIHACTCA U3 MATCPHUATIOB UCITOJTHUTCIIA UJIW U3 MAaTCpHUaAIOB (C BGH_[I:IO) HOTpe6I/ITeH$I;

OTMETKa 00 oruiaTe MoTpeOUTEIeM TOJIHOM 1IEHBI YCIyTH (paboThl) TMO0 0 BHECEHHOM aBaHCE
pu 0(hOPMIICHHH JJOTOBOPA, €CIIH TaKas OriaTa Obliia MPOU3BEICHA;

JaThel ITpU€Ma U UCIIOJTHCHUA 3aKas3a,

rapaHTUHHBIE CPOKU Ha PE3YIBTAThl pa0OTHI, €CIM OHU YCTAHOBJICHBI (heiepaTbHBIMU 3aKOHAMH,
WHBIMH HOPMAaTHBHBIMH ITPABOBBIMH akTamu Poccutickoit denepanuu WM J0rOBOPOM 00 OKa3aHUHU
ycayT (BBIIOJIHEHUH padoT) MO0 MpenycMOTPEHBI 00BIYaeM JeJI0BOro 000poTa;

Ipyrue HeoOXOAWMBIC JaHHBIC, CBS3aHHBIC CO CHEIHM(HUKOW OKa3bIBAEMBIX  yCIYT
(BBITIOJTHSAEMBIX PaboT);

JIOJDKHOCTh JIMIIA, TPUHSBIIETO 3aKa3, W €ro IMOAMHCh, a TaKXKe IMOAMKCH MOTPEOUTENs,
CIABIIIETO 3aKas3.

OnuH 3K3eMIUTAP 10T0BOpa 00 OKa3aHWH YCIYT (BBITTOJIHEHUH Pa00T) BHIIAETCS UCTIOTHUTEIIEM
oTpeOUTEIIO.

JloroBop 00 oka3zaHUM YCHOyr (BBIMOJHEHWH pPaOOT) B OTHOIICHWUW YCIyrd (padoThl),
UCTIOJHAEMOM B IPUCYTCTBUH MOTPEOUTENSI, MOXKET OPOPMIIATHCS TaK)KEe IyTEM BBIJAYl KaCCOBOTO
yeka, oniera u ap.

5. Uznenue (Bellb), yKa3aHHOE B JOKYMEHTE, MOATBEPXKAAIOIIEM 3aKIIOYCHHE JTOroBopa 00
OKa3aHUU ycIyr (BBINOJIHEHUU paboT), B ciyyae yTpaThl ATOr0 JOKYMEHTA BBIJAETCSl HA OCHOBAaHUU
MUCBMEHHOTO 3asBJICHUS MOTPEOUTENS MO MPEIbSBICHHM UM IMAacropTa WM WHOTO JOKYMEHTA,
YAOCTOBEPSIIOIIETO JTUUYHOCTH MOTPEOUTENS.

I11. ITopsimox omiarsl ycayr (pador)

6. [Torpeburens 00s13aH OTUIATUTH OKA3aHHYIO UCITOJIHUTENIEM YCIIYTY (BBITTOJTHEHHYIO palboTy)
B TIOPSIZIKE ¥ CPOKH, KOTOPBIE YCTAHOBJICHBI JIOTOBOPOM 00 OKa3aHUU YCITYTH (BBITIOTHEHUH PabOThI),
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3aKJIFOUEHHBIM C HCIIOJIHUTENEM, C Y4eTOM IMosiokeHui crareil 16.1 u 37 3akona Poccuiickoii
®enepanuu "O 3amuTe IpaB noTpeduTenei".

7. llpu oka3aHuu yCiyr (BBIIOJTHEHHH PabOT) C HMCIOJB30BAHUEM Marephayia UCTIOTHHUTEIs
orIaTa 3THX MaTepuajioB OCYIIECTBISACTCS C y4eTOM TpPeOOBaHHMM, YCTAHOBJICHHBIX CTarheil 34
3akona Poccutickoit @eneparuu "O 3amuTe npaB norpeduremneit".

IV. Ilopsinok oxkazaHus ycayr (BbIIOJHEHHS padoT)

8. Ilpu oka3aHum ycnyr (BBINOJHEHHHM pPadOT) HMCIOIHUTENh O0ECreyrBaeT COOIIOICHHE
TpeOOBaHUH K X KaYECTBY B COOTBETCTBUH CO cTaThel 4 3akoHa Poccuiickoit @enepanun "O 3amure
npaB norpeduTeneit".

9. UcnonHuTens 00s13aH OKaszaTh yCIYry (BBIOJHUTH pabOTy) B CPOKH, TIPEIYCMOTPCHHBIC
JIOTOBOPOM 00 OKa3aHWU YCIYT (BBIIOJIHEHUHU padoT). B ykazaHHOM J0OrOBOpE Jienaercs OTMETKa O
(haKTHYECKON JJaTe OKa3aHUs YCIYTH (BBIMOTHEHUS PaOOTHI).

[Ipu okazanum ycayr (BBIOJHEHHWH paboOT) HA JOMY Yy MOTpPeOUTENss MM B MHOM MECTE,
yKa3aHHOM TIOTpeOuTEeIeM, HCIIOJIHUTENIb OOECIeYrBacT SBKY paOOTHWKAa B COIJIACOBAHHOE C
norpeOuTeneM BpeMs, a HOTPeOUTENh 00s3aH CO31aTh HEOOXOIMMBIE YCIIOBUS JJISl OKAa3aHUs YCIyTH
(BBITIOSTHEHUS PAOOTHI).

10. Ilpu okazanuM yciayr (BBINOJIHEHHWH paldoT) ¢ MarepuasoM (BEUIbIO) MOTPEOHTENS
UCIIOJTHUTEIb 00513aH coOoAaTh TpeOOBaHUS U UCTIOIHATH 00SI3aHHOCTH, YCTAaHOBJIEHHBIE CTAaThSIMU
35 u 36 3akona Poccuiickoit @eneparun "O 3amure npas norpeduteneit'.

11. OTka3 UCHOJHUTENS JUOO MOTPEOUTENS OT MCIIONHEHHS JOTOBOpa 00 OKa3aHWM YCIYT
BO3MOXKEH B TIOpSIKE W Cllydae, KOTOPHIE YCTAHOBJICHBI cTaTheil 782 I['pakmaHCKOTO Komekca
Poccuiickoit ®denepanmin u cratbeid 32 3akoHa Poccuiickoit ®Pepepanuu "O 3ammTe Mpas
norpeduTeneit".

12. Tlotpebutenpy o0s3aH B TOPSJKE M CPOKH, KOTOPBIE MPEAYCMOTPEHBI JIOTOBOPOM 00
OKa3aHMUU YCIYr (BBIIOJTHEHMHM PA0OT), C YYaCTHEM HCHOJIHHUTENS OCMOTPETh M TPHHSITH
BBITIOJIHEHHYIO Pa0oTy (€€ pe3ysabTar).

[Ipu obHapyxeHHH OTCTYIJICHHHA OT JIOTOBOPA, YXYALIAIOIIUX PE3yNbTaT paOoThl, WM MHBIX
HEJOCTaTKOB B paboTe MOTPeOUTENh JOHKEH 3asgBUTh 00 OSTOM WCIOJHUTENIO. YKa3aHHBIC
HCOOCTAaTKN OOJIX)KHBI 6I>ITI> OIIMCAaHbBI B AKTC J'II/I60 B UHOM I[OKyMeHTe, YI[OCTOBep}IIOH_IeM aneMKy.

[TorpebuTtens, 0OHAPYKUBIIUNA MMOCTE TPUEMKH padOTHl OTCTYIUICHHSI B HEM OT J0roBopa o0
OKa3aHUU yCIyT (BBIHOJIHGHI/II/I pa60T) HJIM UHBIC HEJOCTATKU, KOTOPBIC HC MOTTIN 6I>ITB YCTAHOBJICHBI
pu OOBIYHOM CrIoco0e MPUEMKH (CKPBIThIE HEIOCTAaTKH), B TOM YHCJIE TaKWe, KOTOpPhIE OBLIH
YMBIIJICHHO CKPBITHI UCITOJTHUTCIICM, 0651321H HU3BCCTUTH 06 9TOM HUCIIOJIHUTCIIA B pa3YMHBIﬁ CpOK 110
X OOHApYKEHUHU.

13. B cinyyae HEsBKM MOTPEOHUTENS 3a MOITYYEHHUEM DPE3yJbTaTa BHIMOJIHEHHONW paboThl WM
MHOTO YKJIOHEHUS MOTPEOUTENs OT €ro IPUEMKU UCIOJIHUTENb BIIPaBe, MUCbMEHHO NPEAYIPEaNB
noTpeOuTeNs, 0 UCTEYCHUH 2 MECALIEB CO THS TAKOTO MPENYNPEKICHUS POJaTh pe3yinbTaT padoThl
3a pasyMHYIO LI€HY, @ BBIPYYEHHYIO CYyMMY, 3a BBIYETOM BCEX MPUYUTAIOIUXCA HCIOJHUTEIIIO
I1aTeXel, BHECTU B JIETIO3UT B MOPSIIKE, IPELYCMOTPEHHOM crarbell 327 I'pa)i1aHCcKoro Kojuekca
Poccuiickoit @enepanun.

V. Oco0eHHOCTH 0KA3aHUSA OTAEeJIbHbIX BUI0B YCJIYT
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(BbINOJTHEHUS PadoT)

14. IowmuB 00yBH MPOU3BOIUTCS IO 0Opa3Iam, 3cku3am u ap. Beibop marepurana nmpu noumse
00yBHM M3 MaTepHalia UCIIOTHUTEIS OCYIIECTBISIETCSI TOTPEeOUTEIEM IO 00pa3Iam.

15. PeMOHT M MOIIWB HIBEHHBIX, MEXOBBIX U KOXKAHBIX M3/EITH, TOJIOBHBIX YOOPOB U U3AEIIHIA
TEKCTUJIBHOM TaJIaHTEPEH, PEMOHT, IOLIMB U BA3AHHME TPUKOTAXKHBIX W3ICIUN MPOU3BOLATCS IO
oOpasiam, 3CKu3aM | Jp.

16. Ilpu ipriemMe U3eusl B XUMUYECKYIO YHCTKY B JIOTOBOpE 00 OKa3aHWM yCIyr (KBUTAHIIUH,
HNHOM I[OKYMGHTG) yKaSBIBaIOTCH HAauMMCHOBaHUC MU3ACIIUsA, €0 IBCT, BOHOKHHCTBIﬁ COCTasB,
KOMILJICKTHOCTh, (YpHHTYpa, HMeromuecs ae(eKTsl, HeymaaseMble NMPU XUMHUYCCKOH YHUCTKE,
JOIMTOJIHUTCIBbHBIC IIJIATHBIC YCJ'IyFI/I, OKa3bIBACMBIC C COIJ1aCus HOTp€6I/ITeHH (aHHpeTI/IpOBaHI/Ie,
JIe30/10palusi, aHTUCTaTHIeCcKas 00paboTKa u 1ip.).

Hcnonaurens ompenenser Buj oOpaOOTKM B COOTBETCTBUM C CHMBOJIAMH IO yXOAy Ha
MapKUPOBOYHOM JIEHTE U3/, & B CIIy4ae €€ OTCYTCTBHS - 10 COITIACOBAHMIO C TIOTPEOUTETIEM.

Hcnonaurens 00s3aH criopoTh (GypHUTYPY, KOTOpask MOXKET OBbITh MOBpEXIEHa B IpOIEcce
YHUCTKH, IPUIIUTD K U3/ICJINI0 CheMHBIE IEeTaIIH.

[Ipu mnomyueHun wu3nenUs W3 XUMHUYECKOW YHUCTKH TOTPEOHMTENh BIpPaBE MPOBEPUTH
COXPaHHOCTb UCXOJHOH (POPMBI, IIETIOCTHOCTb, Pa3MEpPHI, LIBET, PUCYHOK, PEIbEPHOCTS.

17. Ilpu BeIgaye OTPEMOHTHPOBAHHOW OBITOBOW pPaAMORIEKTPOHHOM ammaparypsbl, OBITOBBIX
MallluH 1 IPUOOPOB UCTIOIHUTEINB 00s13aH UX OCMOTPETH U IIPOAEMOHCTPUPOBATh UX padoTy.

18. IIpu odopmieHHH JOTOBOpA O BHEIOTHEHUH PabOT MO PEMOHTY U M3TOTOBJICHUIO MeOeIn
MOTpPeOUTENh BIIpaBe MPEIJIOKUTH CBOW ICKU3 (UEPTEXK) M3MIEIHs, a TAK)KE MCIOJIb30BaTh 00pasIibl,
pa3paboTaHHbBIC UCTIOTHUTEIIEM.

[Tpu nprieMke pabOTHI IO PEMOHTY ¥ U3TOTOBJIICHUIO MEOEIH MTOTPEOHUTENb BIIPaBEe POBEPUTH
COOTBCTCTBHUC KOHCTPYKIMU, pa3MCpPOB, BHCIIHCIO BUA, OGHHHOBKI/I, O6I/IBKI/I U OTACIIKU I/IB,Z[GJ'II/Iﬁ
aCcKH3y (4epTexy, 00pasily), COTIaCOBAaHHOMY MpH 0OPMIICHUU JOTOBOPA O BBIMTOJTHEHUHU Pa0OT.

19. IIpu oka3aHWK MAPUKMAXEPCKUX YCIYT Mepeq paboToil ¢ KakIbIM HOBBIM MOTpEeOUTEIEM
JIUI0, OKa3bIBAIOIIEE YCIYTY, 00S3aHO BBIMBITH PYKH C MBUIOM WJIM CPEICTBOM, HCIIOJIb3YEMbIM B
Ka4eCTBE MbLIA.

[Tpu xuMHUYECKOi 3aBHBKE M OKpacke BOJOC JIMIO, OKa3bIBaloOIIEe YCIYry, 00s3aHO cHesarh
noTpeOUTeN0 OMOMOTHYECKYI0 MpoO0y Ha YYBCTBUTENBHOCTb B COOTBETCTBHU C YCIOBHSIMHU
MIPUMEHEHHUSI U MPEAYTIPEKICHUSIMH, YKa3aHHBIMHM Ha 3TUKETKE WM B MHCTPYKIMHU K UCIOJIb3YEMOU
nap}roMepHO-KOCMETUYECKOM MPOAYKIIUH.

20. B nmoroBope (KBHTaHIIMH, WHOM JIOKYMEHTE) O BBIMIOJHEHHWHW pabOT IO PEMOHTY U
HU3TOTOBJICHUIO IOBCIIMPHBIX U APYTUX HB,Z[GHI/Iﬁ U3 JParoucHHbIX MCTAJUIOB U APArouCHHbIX KaMHeH
MIPOM3BOANTCS OMUCAaHUE PaldOT (C MPHUIOKEHUEM SCKH3a 3a TOJIMHUCHI0 MOTPEOUTENs), a TaKKE
YKa3bIBACTCSl OMMCAHUE NPUHATHIX I PEMOHTA IOBEJIUPHBIX U IPYTUX U3LCIUM U3 JPAroLCHHBIX
METaJUIOB W (WJIM) IparolieHHbIX KaMHEH, HAaMMEHOBaHUE, Macca, Mpoda JparoleHHbIX METaJUIOB,
HanuMCHOBAHUC, MAaCCa U XaPAKTCPUCTHUKU BCTABOK OIPaHCHHBIX JAPAaronCHHbIX KaMHeﬁ, N3 KOTOPbIX
W3TOTOBJICHBI TAKHE U3/IENTNS; HANMEHOBAaHUE, Macca, po0da IparolieHHbIX METAIlIIOB, HANMEHOBAHHE,
MaccCa U XapaKTCPUCTHUKU OTPaHCHHBIX APArOUCHHBIX KaMHel (B TOM YHCJIC APAroucCHHBIX MCTAJIJIOB
u (Wou) JparoleHHBIX KaMHEH, TpUHALICKANMX TOTPEOUTENI0), HCIOJb30BAHHBIX IS
M3TOTOBJICHUS (PEMOHTA) IOBENMPHBIX U APYIMX H3ACIMA U3 JPAroleHHBIX METaIOB U (W)



JIParoL€HHBIX KaMHEH.

B cnywae mpuema it peMOHTa WM M3TOTOBJICHMS IOBEJIMPHBIX W APYTUX M3ACIUN M3
JParoleHHBIX METAJUIOB, MPUHAANEKANUX TOTPEOUTENI0, HUCHOTHHUTENIEM IMPH TpPHEME IO
COTJIACOBAaHUIO C MOTPEOUTETEM JOJKHO OBITH MPOM3BEICHO OMPESICHUE MPOOBI JParoleHHbBIX
METAJNIOB CIOCO0aMu, MPEAyCMOTPEHHBIMU 3aKOHOAATeNhcTBOM Poccuiickoit denepannu, B TOM
YHUCIIe ¢ MPUMEHEHUEM PEaKTHBOB, M3roTaBIuBaeMbix denepanpHOi MpoOUpHOI manaroi.

IOBenupHbIe U Ipyrue U3AEIUs U3 JPAaroleHHBIX METAJUIOB, BO3BpAIIEHHBIE MOTPEOUTEIIO
[OCJIE BBIOJHEHHUA pabOT MO HX PEMOHTY WM H3TOTOBJIEHHUIO, JOJDKHBI COOTBETCTBOBAaTb
TpeOoBaHUsAM 3aKoHONarenbcTBa Poccuiickoit deneparu 1 ObITH 3aKJIEHMEHbI TOCYIapCTBEHHBIM
MPOOUPHBIM KIICHMOM.

[Ipu wusroroBneHun (PEeMOHTE) IOBEIMPHBIX U APYTUX W3AEITUN U3 JPArOLEHHBIX METAJIOB
UCIIOJTHUTENIb 005i3aH MMETh 3apEeTUCTPUPOBAHHBIH B YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepauuu MNOpAAKE HWMEHHUK, OTTHUCK KOTOPOTO CTAaBUTCS Ha W3TOTOBJIEHHBIX
(OTPEeMOHTHUPOBAHHBIX) U3ACIUAX B MOPSIKE, MPEIYyCMOTPEHHOM 3aKOHoAaTelbcTBOM Poccuiickoit
denepauuu.

VI. OTBeTCTBEHHOCTh HCIIOJTHUTEJISI 1 KOHTPOJIb
3a coosmonenueM IlpaBua

21. 3a HeucmoiiHeHHE JMOO HEHAJICKAIEe HCIIOJTHEHUE 005M3aTelnbCTB MO JOTOBOpPY 00
OKa3aHUU YCIYT (BBIMOJHEHUU Pa0OT) HMCIIOIHUTENb HECET OTBETCTBEHHOCTH, MPEIYyCMOTPEHHYIO
3akoHonaTeabrcTBOM Pocculickoit denepann ¥ JOrOBOPOM.

22. Kontpons (Hag3op) 3a cobmonenueM Hacrosmux [IpaBun ocymectsisiercss OenepanbHoii
ciryk001 110 HaA30py B cepe 3aluThl MpaB MOTPEOUTENCH U OJIaroroTydus YeJI0BeKa.




