7 dbeBpans 1992 rona N 2300-1

POCCHUIICKASI ®EJIEPALIMS

3AKOH

O 3AIIIUTE NPAB IOTPEBUTEJIEN

Crrcok N3MEHSIOMUX JOKYMEHTOB
(B pen. @enepanbubix 3ak0HOB OT 09.01.1996 N 2-®3,
ot 17.12.1999 N 212-®@3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
or 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
or 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
or 01.05.2017 N 88-®3, ot 18.04.2018 N 81-d3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
or 31.07.2020 N 290-®3, ot 08.12.2020 N 429-@3, ot 11.06.2021 N 170-®3,
ot 01.05.2022 N 135-®@3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-03)

Hacrosimuii 3akoH peryimmpyer OTHOIICHHUS, BO3HHMKAIOIIAE MEXAY IMOTPEOUTeIsIMA |
W3TOTOBUTEINSIMU, HWCIOTHUTENSIMUA, HWMIIOPTEpaMHU, MPOAABIIAMH, BIAJCIbIIAMUA arperaropoB
nHpopmaruu o ToBapax (yciayrax) Mmpu Mpoja)xe TOBApOB (BBHITOJHEHUH paOOT, OKa3aHUH YCIIYT),
yCTaHaBIMBaeT TpaBa MOTpeOHTeNe Ha mpuoOpeTeHue TOBapoB (paldoT, yCIyr) HaJIeXKallero
KauecTBa M 0€30MacHbBIX Ui KU3HH, 30POBbS, UMYILIECTBAa OTpeOUTENCH U OKpYXKAIOIIeH Cpe/bl,
nonyuyeHue nHpopMauu o ToBapax (paborax, yciyrax) u 00 WX H3TOTOBUTENSX (MCIOTHHUTENSX,
MpOJaBIlax), O BIAJENbIaX arperaropoB WHQopMmaruu o ToBapax (yciayrax), IMPOCBEIICHUE,
TOCYJAapCTBECHHYIO M OOLIECTBEHHYIO 3alIUTy WX HHTEPECOB, a TaKXKe OINpEAesieT MEXaHHU3M
peanusaiiu 3Tux Mpas.

(B pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®D3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcCHOBHBIE IMOHATHSA, UCIIOJIB3YCMBIC B HACTOAIIICM 3aKoHe:

MOTpeOUTENs - TpaXJAaHWH, HMCEIOIIMK HaMepeHWe 3aka3arb WM MPUOOpEeCTH JHOO0
3aKa3bIBAIOIINH, TPUOOPETAIONTNIA WIIM UCTIOIB3YIOUIHIA TOBaphl (paboThl, YCIYTH) UCKIIOUYUTEIHHO
IUIL JIMYHBIX, CEMEWHBIX, [IOMAIlHUX W WHBIX HYXJI, HE CBS3aHHBIX C OCYIICCTBICHHEM
MPEAITPUHUMATEIIBCKOMN A TEIbHOCTH;

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

U3TOTOBUTENb - OPraHU3AIMsI HE3aBUCUMO OT €€ OPraHM3alMOHHO-IIPAaBOBON (DOPMBI, a Takxke
WHMBUYaJIbHBIA IPEANIPUHIMATENb, IPOU3BOIAIINE TOBAPHI UIs PeaTu3alii NOTPEOUTENAM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTEIb - OPraHU3allis HE3aBUCUMO OT €€ OpraHU3allMOHHO-NIPaBOBOM (OPMBI, a TaKkxkKe
WHAWBUYAIbHBIA TMpEeNNpPUHUMATENb, BBIMOJHAIONME pabOThl WM  OKa3bIBAIOLINE YCIYTH
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MOTPEOUTEISIM IO BO3ME3THOMY JIOTOBOPY;
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

MPO/ABEeIl - OpPTaHU3aIMs HE3aBHCHMO OT €€ OpPraHHW3aIl[MOHHO-TIPABOBOW (POPMBI, a TaKXkKe
WHIMBUYAIBHBIA TPENTPUHAMATENb, PEATU3YIONINE TOBAPHI MOTPEOUTENSIM 110 JOTOBOPY KYILIH-
MIPOIAXKU;

(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

ab3an yrparun cuiy. - @enepanpHbiii 3akoH oT 21.12.2004 N 171-D3;

HEJI0OCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE TOBapa (paOOThI, YCIYTH) WU
00s13aTeNbHBIM TPEOOBAHUM, IPETYCMOTPEHHBIM 3aKOHOM JIN0O B yCTAaHOBJICHHOM MM TOPSIIKE, WIIH
YCIIOBHSIM JIOTOBOpa (IIPH WX OTCYTCTBUU WJIM HETOJNHOTE YCJIOBHUH OOBIYHO TPEABSBISICMBIM
TpeOOBaHUSM ), UITH LIEIISIM, JUTISI KOTOPBIX ToBap (paboTa, ycayra) Takoro posia 00bIYHO HCIOIB3YETCH,
WJTU TIEJISIM, O KOTOPBIX MpoJiaBell (MCIOHUTENb) OB IOCTABJICH B U3BECTHOCTH IMOTPEOUTENIEM TTPH
3aKJIIOYEHUH JO0TOBOPA, UK 00pa3iy U (MJIM) OMMCAHMIO TPU MPOaXe ToBapa Mo odpasiy u (Hiu)
0 OTIMCaHUIO;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBI HENOCTaTOK ToBapa (paOoThl, yCIyru) - HEYCTPAHHUMBIH HEJAOCTAaTOK WIIN
HEI0CTaTOK, KOTOPBIN HE MOXET OBITh YCTpaHeH 0e3 HeCOpa3MepHBIX PACXO/I0B MU 3aTpaT BPEMEHH,
WM BBISBISICTCS HEOIHOKPATHO, WJIM TPOSIBISETCS BHOBBH IOCJIE €r0 yCTPAaHEHWS, WU JpYyrue
1mof00HbIE HEIOCTATKY,

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30MmacHOCTh TOBapa (paboThl, yCIyTH) - 0€30MacHOCTh ToBapa (paboThl, YCIAYTH) TSl )KU3HH,
37I0POBbSI, HUMYIIECTBAa IOTPEOHUTENST W OKPYKAIOMIEH Cpeabl TpU OOBIYHBIX YCIOBUSX €r0
WCIIONIb30BAHUS, XpaHEHUs, TPAHCIIOPTUPOBKU W YTHIIM3AIMH, a Takke Oe30MacHOCTh Ipoliecca
BBITIOJTHEHHSI pa0OTHI (OKa3aHUSI YCIYTH);

YIOJIHOMOYEHHAs] M3TOTOBUTENEM (IIPOAABIIOM) OpraHU3alus WIM  YIOJIHOMOYEHHBIN
M3roToBUTENEM (TIPONABLIOM) HWHIWBUIYaJbHBIA TNpeANpUHUMATENb (Hajgee - YMOJIHOMOYEHHas
OpraHu3alysi WM YHOJIHOMOYEHHBI WHIMBUIYaJIbHBIA MPEANPUHUMATENb) - OpraHu3alus,
OCYILIECTBIIAIOIIAS. ONPENEIECHHYIO AEITEIbHOCTh, WM OPraHM3allvs, CO3/JIaHHAs HA TEPPUTOPHUH
Poccuiickoit denepanuu U3roroBUTeENEM (IMPOIABIIOM), B TOM YHMCII€ HHOCTPAHHBIM U3rOTOBUTEIEM
(MHOCTpaHHBIM MPOJABILIOM), BBIIOJIHSIOUINE ONpeAeTeHHbIe (PYHKIIMM Ha OCHOBAaHUU JIOTOBOpA C
M3TOTOBUTENEM (TIPOAABIIOM) U YIIOJIHOMOYCHHBIE UM Ha MPUHATHE U YAOBJIETBOPEHHE TPEOOBaHUM
norpedbuTeneii B OTHOLIEHMM TOBapa HEHAJIEXKalllero KadyecTBa, JIMOO WHAWBUIYaJbHBIN
IIpEeANPUHUMATEND, 3apETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit denepanivy, BHITOIHIOMUN
ornpeseneHHble (QyHKIIMU HA OCHOBAHWHU JOTOBOPA C M3TOTOBUTENEM (IIPOAABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM IIPOAABIIOM), U YIIOJTHOMOYEHHBIN UM Ha NPUHATHE U
yAOBIETBOPEHUE TpeOOBaHUN MOTpeOUTENECH B OTHOLICHHH TOBapa HEHa JIeKallero KauecTna,
(a63amr BBeneH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alus HE3aBUCUMO OT OPTraHU3allMOHHO-TIPaBOBOM (QOpPMBI WK
WHJMBUIYJIbHBIA MPEANPUHUMATENb, OCYLIECTBISIONINE UMIIOPT TOBapa ISl €ro MOCIeAYIOIIeH
peanu3zaunu Ha Tepputopun Poccuiickoii @enepanuu;

(a63am BBeneH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

BJIQJICNICI] arperaropa wHGpopManuu o ToBapax (yciayrax) (maiee - Biajenel] arperaropa) -
OpraHu3anysi HE3aBUCHMO OT OPraHM3alMOHHO-TIPABOBONH (opMbl JHMOO0 WHAMBUAYAIbHBINA
NpeANpUHIMATENh, KOTOPhIE  SBISIOTCS  BIAACTBbIIAMHA  MPOTPAaMMBI  JUISL  DIEKTPOHHBIX
BBIYHCIUTENLHBIX MAIIWH U (WJIH) BIIQJENbIIaMU caiiTa U (MJTK) CTPAHMIIBI caiiTa B HHPOPMAIIHOHHO-
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TEJIEKOMMYHUKAITMOHHOM ceTH "MIHTepHeT" M KOTOphIe IPEAOCTABIISAIOT OTPEOUTETIO B OTHOILICHUH
OTIpe/IeTICHHOTO ToBapa (YCIYr) BO3MOXXHOCTb OJHOBPEMEHHO O3HAKOMHUTBLCS C MpPEIOKEHHEM
MpoAaBIia (MCIIOTHUTEIIS) O 3aKITFOUEHUH JI0TOBOpa KYILTU-TIPOIaXKH TOBapa (I0roBopa BO3ME3THOTO
OKa3aHMs YCIYT), 3aKIIOYUTh C MPOJABIIOM (HCIIOJIHUTENIEM) JOTOBOP KYIUTU-TIPOJAXKH (JIOTOBOP
BO3ME3THOTO OKa3aHHsI YCIYT), a TAK)KE MPOU3BECTH MPEIBAPUTEIHHYIO OIIATY YKa3aHHOTO TOBapa
(yciyru) myTeM HaJM4YHBIX pacyeToB JIMOO0 MepeBoja IEeHEKHBIX CPEICTB Bia/eiblly arperaropa B
paMKax NMpUMEHSEeMBIX (opM Oe3HaIMYHBIX PACUETOB B COOTBETCTBHH C IYHKTOM 3 ctarbu 16.1
Hacrosero 3akona u @eaepanbHbiM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O HanmoHanbHOU
MJIATeKHOU cucreme".

(ab3ar BBenen denepanbHbiM 3ak0oHOM OT 29.07.2018 N 250-®3; B pen. denepanpbHOro 3aKoHa OT
31.07.2020 N 290-D3)

I'nasa I. OBIIME ITOJIOKEHUA
Crartbs 1. IlpaBoBoe peryJimpoBaHue OTHOLICHHUH B 00/1aCTH 3allIMTHI IPaB MOTpeduTe e

1. OTHOIICHUS B 00JIACTH 3AIUTHI ITPaB MOTPEOUTENEH perynupyroTces [ paXk1aHCKIM KOJIEKCOM
Poccutiickoit denepariu, HaCTOSIUM 3aKOHOM, APYTHUMH (perepaibHbIMHU 3aKOHAMH (J1aJ1ee - 3aKOHBI)
Y IPUHUMAEMBIMH B COOTBETCTBUU C HUMU MHBIMU HOPMAaTUBHBIMU NPABOBBIMU akTaMu Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbHoro 3akoHa otT 21.12.2004 N 171-D3)

2. TlpaButenbctBo Poccuiickort ®Denepanuu He BIpaBe MOpydarh (enepaabHbIM OpraHam
HUCIIOJIHUTEIBHON BIIACTH MNPUHUMATDb aKThbl, COACPIKAINEC HOPMBI O 3alIUTC IIpaB HOTpe6HTeHeﬁ.

[IpaButenscTtBO Poccuiickoit denepanuy BnpaBe W3maBaTh Il NOTPEOUTENS W TPOAABIA
(M3rOTOBUTEINSI, WCIONHUTENSA, YIOJHOMOYECHHON  OpraHuM3allMd WIH  YIOJTHOMOYEHHOTO
MHIUBUAYAIBHOTO MPEeIIpUHUMATENS, UMIIOPTEPA, BIaAesbla arperatopa) npasusia, o0si3aTesbHbIe
MIPY 3aKJIIOUYEHUU U WCIIOJIHEHUU MyOIMYHBIX JOTOBOPOB (IOTOBOPOB PO3SHUYHOMN KYILTH-TIPOJAXKH,
SHEPTOCHA0KEHMSI, IOTOBOPOB O BBHIMOJIHEHUU PabOT M 00 OKa3aHUH YCIIYT).

(a63ar BBeneH PenepanabHbIM 3akoHOM 0T 21.12.2004 N 171-D3; B pen. denepanbHOro 3aKoHa OT
24.04.2020 N 144-03)

AG3ar yrparui cuity ¢ 1 aBrycra 2011 roxa. - @enepanbublii 3akon ot 18.07.2011 N 242-03.
Crarbs 2. MexnyHapoaabie 10roBopbl Poccniickoii @enepanun

1. Ecnin mexxnyHapoHbIM 1oroBopoM Poccuiickoit denepaiinn ycTaHOBIEHB! MHBIE TIPABUIIA O
3aluTe NpaB NOTpeOUTENEH, YeM Te, KOTOPbIE IPEAYCMOTPEHBI HACTOALIUM 3aKOHOM, IIPUMEHSIFOTCS
[IpaBUjIa MEXAYHAPOJHOTO 10r0BOPA.

2. PemeHus MeXrocygapCTBEHHBIX OpPraHOB, IPUHATHIE HA OCHOBAaHUU TOJIOKEHUN
MEXIyHApOIHbIX 10roBopoB Poccuiickonn denepany B MX MCTOIKOBAHWM, MPOTHBOpPEYAIIEM
Koncrurynun Poccuiickori @enepanun, HE mojyiexxar UcnojHeHuto B Pocculickonn denepanuu.
Takoe mpoTHBOpeYHEe MOXET OBITh YCTAHOBJICHO B TMOpPSJAKE, OINpelneleHHOM (enepanbHbIM
KOHCTUTYLIHOHHBIM 3aKOHOM.

(. 2 BBeneH DenepanbHbIM 3akoHOM 0T 08.12.2020 N 429-03)

Crarbs 3. IIpaBo mnorpelOuTeseili Ha mNpocBelleHHe B 00/1aCTH 3alMThI MNpas
norpeouTesei

1. TlpaBo morpebuTeneld Ha NPOCBENICHHE B OOJACTH 3aIIUTHl TIpaB MOTpeOuTenen
o0ecreynBaeTcsl TOCPEJICTBOM BKJIIOYEHHSI COOTBETCTBYIOIIMX TpeOoBaHMN B (enepalbHbIe
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roCyIapCTBEHHbIE 00pa3oBaTeNbHBIE CTAaHAAPTHI M O00pa30BaTelIbHBIC IPOTPAaMMBI, a TaKXke
MOCPENICTBOM OPTaHHU3alUKA CUCTEMBI HH(OPMAIIMH TOTpeOUTEIeH 00 MX TIpaBax M 0 HEOOXOMUMBIX
HeﬁCTBHHX 110 3alIUTC 3TUX IIPAB.

(B pen. ®enepanpHoro 3akoHa oT 02.07.2013 N 185-D3)

2. B mensix peanmusanuu TpaBa MOTpeOUTENeld HAa MPOCBENICHHE B OONACTH 3alUTHI MPaB
norpeduTeneil opraH TOCYJapCTBEHHOTO HAA30pa OCYLIECTBISIET (OPMHUPOBAHUE U BEACHHE
OTKPBITOTO U OOIIETOCTYITHOTO TOCYIapCTBEHHOTO WH(POPMALIMOHHOTO pecypca B 00JacTH 3aIIUThI
MpaB MOTpeOuTENeH, KadecTBa U 0€30MacCHOCTH TOBApOB (PadOoT, yCIyT) B MOPSIIKE, YCTAHOBICHHOM
IIpaBurensctBoM Poccuiickoit denepanuu.

(. 2 BBeneHn DepepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Crarbd 4. KayecTBO TOBapa (padoThl, yCJIyru)

1. Ilpomasery (McmoaHUTENb) O0s3aH Tepeaarbh MOTPEOUTEN0 TOBap (BBIMIOJHHUTH PaboTYy,
0Ka3arh YCIIYTY), KA9€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpy OoTCyTCTBMHM B JOTOBOPE YCJIOBHM O KadecTBe ToBapa (paboThl, YCIYTH) IpOAaBell
(ucmionHUTENH) O0sI3aH TepefarTh MOTPEOUTENt0 TOBap (BBINOTHUTH pPadOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIMI OOBIYHO MPENbABISIEMbIM TPEOOBAHUAM M MPUTOAHBIN JUISI LEJIEeH, ISl KOTOPBIX
ToBap (pabora, yciiyra) Takoro poja 0ObIYHO UCIIOIb3YETCH.

(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

3. Ecniu mpopasery (MCTIONHUTENB) TPU 3aKIIIOYEHUH JOTOBOpa ObUI MOCTaBIEH NOTpeOUTEIeM
B M3BECTHOCTH O KOHKPETHBIX IEJISIX TPHOOPETEHHS TOBapa (BBIMTOIHEHUS paOOTHI, OKA3aHUS YCIYTH),
nponasel] (MCIOMHUTENb) 00s3aH IMepenarb MOTPeOUTENto ToBap (BBIIOIHUTH paldoTy, OKa3aTb
YCITyTY), IPUTOAHBIH IS UCTIONB30BAHMSI B COOTBETCTBUH C THMU IISIISIMHU.

4. Tlpu mpomake ToBapa Mo oOpasny W (WIM) OMHCAHHWIO TPOJAABEll 00s3aH Tepeaarhb
MOTPEOUTEITIO TOBAP, KOTOPBIM COOTBETCTBYET 00pa3ily v (WJIH) ONHUCAHHUIO.

4.1. Ilpu npojaxe OTIAECNIBbHBIX BHJIOB TEXHUYECKU CJIOXHBIX TOBAapOB C IPEIBAPUTEILHO
YCTAHOBJICHHBIMH NPOTpaMMaMH JJIsi JIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIMH I[OTPEOUTEINIO
o0ecreynBaeTcsi BO3MOXHOCTh UCIOJB30BATh OTACIbHBIC BBl TEXHHUUYECKU CIIOXKHBIX TOBApOB C
IIPEIBAPUTEIBHO YCTAHOBICHHBIMU IPOrpaMMaMH JUIsl JEKTPOHHBIX BBIYMCIINTENBHBIX MAlIVH,
CTpaHaMU MPOUCXOXKIECHU KOTOPBIX ABIIAOTCA Poccuiickas denepanus Uian Ipyrue rocynapersa -
wiIeHbl EBPasuiicKOro 5JKOHOMHUYECKOT0 c0103a. [IepeueHb OTAEeNIBHBIX BUAOB YKa3aHHBIX TEXHUYECKH
CJIIOKHBIX TOBAapOB, IOPSJOK COCTABICHUS M BEACHMS IIEPEUYHS IPOrpaMM JUIsl DIIEKTPOHHBIX
BBIYHCIIUTEIBHBIX MAlllMH, CTPaHAMH ITPOUCXOKICHHUS KOTOPBIX SABIAOTCSA Poccniickas Denepanus
WIN JIpyTUe TOCYapcTBa - WieHbl EBpa3uiickoro 3KOHOMHUYECKOTO CO03a M KOTOPBIE TOJKHBI ObITh
IIPEIBAPUTEIBHO YCTAHOBIIEHBI, M MOPSIOK X MPEIBAPUTENBHON YCTAHOBKH, BKIIOYasi TpeOOBaHUs
K (hyHKIIMOHMpOBaHUIO, onpeaesstorcs [IpaBurensctBoM Poccuiickoit @denepanuu.

[IpenBapuTEnbHO YCTAHOBJIEHHBIE IPOTPAMMSBI IS 3JIEKTPOHHBIX BBIYACIUTEIBHBIX MAIllWH,
UCIIONIb3YEeMbIE TTOTPEOUTENEM Ha OT/IEIBHBIX BUAX TEXHUYECKH CIIOKHBIX TOBAPOB ISl JOCTYyMA K
nH(popmaIuu Ha caiTax B WH()OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON ceTH "MHTepHeT", MOoIKHBI
o0ecrneunBaTh BO3MOXKHOCTH HCIIOJIB30BaHUS 0O€3 JOMOJTHHUTEIBHBIX HACTPOCK (TI0 YMOIYaHUIO)
MOWCKOBOM CHUCTEMBI, CTPAaHON MNPOUCXOXKIEHUSI KOTOpoH siisiercss Poccuiickas ®denepauust win
JIpyrue rocygapcTBa - wieHbl EBpa3uiickoro 3KOHOMUYECKOTO COI03a, B MOPSIIKE, YCTAHOBIEHHOM
[IpaButensctBOoM Poccuiickort deneparuu. TpeOoBaHMS K yKa3aHHOW TIOMCKOBOM CHCTEME M
MOPSAZIOK €€ omnpeneneHus ycranasinupatorces [IpasurensctBoM Poccuiickoit @enepanuu.

HpCI[BapI/ITeJ'IBHO YCTAHOBJICHHBIC IMPOrpaMMBbI IJIs1 SJICKTPOHHLIX BBIYMCIIMTCIBHBIX MAlIWH,
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UCIONIb3YEeMBbIE TIOTPeOUTEeM Ha OTJICIBHBIX BUIAX TEXHUYECKHU CIIOKHBIX TOBAPOB, IOJKHBI B TOM
qyclie BKJIIOYAaTh MPOrpamMmy JUIsl SJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIllMH, KOTOpas MpeaHa3HadeHa
JUIS TIOMCKA, MTPOCMOTPA U IPUOOPETEHUS MPOTPaMM ISl SIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIHH,
MIPUMEHSIEMbIX MOTPEOUTENSIMU C UCTIOIB30BAHUEM TEXHUYECKU CIOKHBIX TOBAPOB (J1ajee - eUHBIH
MarasuH TPWIOKEHHH), U (DYHKIIMOHUPOBAHUE KOTOPOH OCYIIECTBISIETCS C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPKIAEMBIX (eiepaibHbIM OPraHOM MCIOJHUTENbHOM BIACTH, OCYIIECTBIISIOMINM
(GYHKIMHM TIO BBIPA0OTKE W pealv3aliyd TOCYIApPCTBEHHON IMOJUTUKH UM HOPMATHBHO-TIPABOBOMY
perynmpoBaHuio B chepe nHPOPMAIMOHHBIX TeXHOJOorui. denepaibHbId OpraH HCIOTHUTEIBHON
BJIACTH, OCYIIECTBISIFOIINKA (PYHKIIMU TIO BBIPAOOTKE M peaNn3alfiyl TOCYJapCTBEHHON MOIUTUKH H
HOPMaTHBHO-IIPABOBOMY pETyaupoBaHUI0O B cdepe HUHGOPMAIMOHHBIX TEXHOJOTHM, TaKxke
YTBEPKIAET MepedyeHb MpOrpaMM ISl AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIlWH, Pa3MELIaeMbIX B
€IMHOM Mara3uHe MpUJIOKEHUH B 0053aTeIbHOM HOPSAKE.

(a63am BBeneH denepanbHbIM 3akoHOM OT 14.07.2022 N 266-D3)

(. 4.1 BBenen denepanbabiM 3ak0HOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnm 3akoHaMu WM B YCTAQHOBJICHHOM MMM TODPSIKE MPEIYyCMOTPEHBbI O00s3aTelbHbIe
TpeboBaHUs K ToBapy (pabore, yciyre), mpoaasel (MCIOJHUTENb) 00s3aH TepeaTh MOTPEOUTETIO
TOBAap (BBINOJIHUTH paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOIINI 3TUM TPEOOBAHUSM.

(. 5 B pen. DeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarba 5. IIpaBa u 0053aHHOCTH HU3IrOTOBUTEJS (MCHOJHUTEJS, MPOAABIA) B 00/1aCTH
YCTAHOBJICHUSI CPOKa CJYxkO0bl, CPOKAa TOAHOCTH TOBapa (padoThl), a TaKKe IapaHTHHHOIO
cpoka Ha ToBap (padory)

1. Ha ToBap (paboty), nmpeaHa3sHayeHHBIH IJI JUIUTEIBHOTO UCIOJIb30BaHMS, U3TOTOBUTEIND
(MCTIONHUTENH) BIIPaBE YCTAaHABIUBATH CPOK CITY>KOBI - MIEPHO, B TCUCHUE KOTOPOTO M3TOTOBUTEIH
(ucnomHUTENH) O0sM3yeTcss oOecreYnBaTh MOTPEOUTENI0 BO3MOXKHOCTh HCIIOJIB30BAaHUS TOBapa
(paboThI) MO HA3HAYEHUIO W HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC HEAOCTATKA HAa OCHOBAHUU
nyHkTa 6 crarbu 19 u nmyHkTa 6 crareu 29 Hacrosmero 3akoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. UsrortoBuTenb (MCMOMHUTENH) OO0S3aH YCTaHABIMBATh CPOK CIYKOBI ToBapa (paboThI)
JUTUTEIHHOTO TOJIb30BaHUS, B TOM YHUCIIE KOMIUICKTYIOIIUX W3JENUN (IeTasel, y3JI0B, arperaron),
KOTOpBIC TI0 MCTEUEHHH OIPENEICHHOTO TEePHOAa MOTYT IMPEICTABISATh OMACHOCTH JUIS KH3HH,
37I0POBbS OTPEOUTENS, IPUUUHSITH BPEJl €r0 UMYIIECTBY MIIM OKpYXKarolleil cpere.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. Cpok ciyx0bI TOBapa (paboThl) MOXKET HCUUCIATHCS SIUHUIIAME BPEMEHHU, a TAaK)KE MHBIMU
eNMHUIIAMU W3MEpeHHs (KMJIOMETpaMH, METpaMH M MPOYUMH CIMHUIIAMH HW3MEPEHUST MCXOIs M3
(GYHKIMOHAJIBHOTO HA3HAYCHHSI TOBapa (pe3ysbrara paboThl)).

(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

4. Ha npomykTel muTaHus, NapGrOMEpHO-KOCMETHUECKHE TOBapbl, MEIUKAMEHTBI, TOBAPHI
OBITOBOM XMMHUU U WHBIC MOAOOHBIE TOBapbl (PabOThI) HM3TOTOBUTENb (MCIIOJHUTENb) OOS3aH
YCTaHABIIMBAaTh CPOK TOMHOCTH - TEPUOJ, MO HCTEYCHHHM KOTOpOro ToBap (pabora) cumTaercs
HEMPUTOAHBIM JJIs1 UCIIOJIB30BAHMS 110 HA3HAYEHUIO.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

5. Ilponaxka ToBapa (BBIOHEHUE PAOOTHI) 1O UCTCUCHUH YCTAHOBJIEHHOTO CPOKA TOJTHOCTH, a
TaKke ToBapa (BBIMIOTHEHUE Pa0OThI), HA KOTOPBIN JOKEH OBITh YCTAHOBIIEH CPOK TOAHOCTH, HO OH
HE YCTaHOBJIEH, 3aIPEIIAeTCs.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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6. M3roroBuTeINb (MCIIOIHUTEINB) BIIPaBe yCTAHABINBATh Ha TOBAp (paboTy) rapaHTUIHBII CPOK
- TIEpHO/1, B TEUCHHUE KOTOPOTO B CiIydae 0OHapy>KeHUsI B ToBape (paboTe) HeaoCcTaTka H3rOTOBUTEIb
(ucrionmHHUTENb),  MpOAABEl,  YNOJHOMOYEHHAs  OpraHM3alus  WIM  YINOJTHOMOYEHHBIN
WH/MBUyaJIbHBIA pEANPUHUMATENb, UMIIOPTEP 0053aHbl YIOBIETBOPUTH TPEOOBAaHUS TOTPEOUTEN,
YCTaHOBJIEHHBIE CTaTbIMU 18 1 29 HacTosmero 3akoHa.
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

I/I3I‘OTOBI/ITGHB BnpaBe HpI/IH}ITI: 06}I3aTeJ'H>CTBO B OTHOLICHHUHW HCEOAOCTATKOB TOBapa,
OOHApy)KEHHBIX I10 HWCTCUYCHUU YCTAHOBJICHHOTO WM TapaHTHUHHOTO CpOKa (IOMOJHHUTEIHHOE
00513aTeIIbCTBO).

(a63ar BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

CozlepxcaHHe JOITOJIHUTCIBHOT'O OGSIS&TG.HBCTB& HU3TOTOBUTCIIA, CpOK I[eﬁCTBHH TaKoro
00s13aTe)IbCTBA M TOPSAZOK OCYIICCTBICHUS TOTPEOUTENIEM TIpaB IO TAaKOMY OOsI3aTelIbCTBY
OHpeI[eJ'DIIOTC}I HN3TOTOBUTCIIEM.

(a63ar BBeneHn denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. Ilpomasen BIpaBe YCTAHOBUTH Ha TOBAp TapaHTUMHBIA CPOK, €CIIM OH HE YCTAHOBIIEH
U3TOTOBUTEIIEM.

[Iponaser; BpaBe NpuHATH 0053aTETBCTBO B OTHOLICHUH HEJJOCTATKOB TOBapa, OOHAPYKEHHBIX
[0 WCTEYECHHWH TapaHTHHHOIO CpOKa, YCTAHOBJIEHHOIO H3TOTOBUTEIEM  (IOMOJHUTEIBLHOE
00s13aTeIIbCTBO).

ConepxaHue JIOTMOJIHUTEIBHOIO  00s3aTeNbCTBA MPOAABLA, CPOK JEHCTBHS — TaKoro
o0s13aTeNbCTBa W TMOPSAAOK OCYIIECTBICHHUS IOTpeOHUTENeM IpaB IO TaKOMy 00s3aTelbCTBY
OIIPENEIIAIOTCS TOTOBOPOM MEXy NOTPEOUTENEM U ITPOIABLIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzroroBuTens (MpoaBelr) HECET OTBETCTBEHHOCTD 32 HEJIOCTATKH TOBapa, OOHAPYKEHHBIC B
TEUCHHE CpPOKa JEHCTBUS JOIMOIHUTEIBHOTO 00s3aTeNbCTBA, B COOTBETCTBHH C a03alleM BTOPBIM
nyHkra 6 crarbu 18 Hacrosiero 3akoHa, a MoCJie OKOHYaHUSI CpoKa JAEHCTBUS JOMOJHUTEIBHOTO
00s13aTeNbCTBA - B COOTBETCTBUH C IIYHKTOM 5 cTaThu 19 HacTosmero 3akoHa.

(n. 8 BBenmeHn denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Crarbst 6. OO0S1I3aHHOCTH M3IOTOBHTE/SI 00eCleYuTh BO3MOKHOCTH PEeMOHTa U
TEeXHUY€CKOro 00CIy:KMBAHUS TOBapa

N3roroBuTens 00s13aH 00ECIEYUTh BO3MOKHOCTH MCIIOIH30BAHUS TOBApa B TCUCHHE €TO CPOKA
city>kO0bl. 171 3TOi 1€/ U3rOTOBUTENH 00eCIIeUrBAET PEMOHT U TEXHIUUECKOE 00CITY)KUBaHHUE TOBapa,
a TaKXKe BBIITYCK U IMMOCTAaBKY B TOPTOBHIE M PEMOHTHBIC OpTraHU3aIluU B HEOOXOUMBIX JII PEMOHTA
U TEXHUYECKOTO OOCIY)KHBaHHUA OObEME U aCCOPTUMEHTE 3allacHBIX YacTeld B TEUEHHE CpOKa
MIPOM3BOCTBA TOBAPA M MOCJE CHITHS €ro C MPOM3BOJICTBA B TCUCHHUE CPOKA CITY>KOBI TOBapa, a mpH
OTCYTCTBHMH TAKOTO CPOKA B TEUEHHUE JECSTH JIET CO JHS Mepe/laun ToBapa MOTPpeOUTENIO.

Crarba 7. [IpaBo norpeduTeisi Ha 6€30MACHOCTH TOBapa (PadoThl, YCJIYI'H)

1. ITorpeGuTens UMEET MpaBO Ha TO, YTOOBI TOBAp (paboTa, yciayra) mpu OOBIYHBIX YCITOBHUSIX
€ro HCIOJb30BAHUS, XPaHEHHs, TPAHCIIOPTHPOBKH M YTHIM3AIMM ObLI Oe3omaceH Ais >KU3HH,
37I0POBBSI HOTPEOUTENS, OKPYKAIOIIEH Cpeibl, a TaK)Ke HE MPHYNHSI BPEa UMYIIECTBY IIOTPEONTEIIS.
TpeGoBanusi, KOTOpPBIE AOJKHBI 00€CIIeunBaTh OE30MACHOCTh TOBapa (padoThl, YCIYTH) JUIS KU3HHU U
37I0pPOBBSI TTOTPEOMTENS, OKpYXAloUmIed Cpensl, a TakkKe IPEeAOTBpallCHHE NPHYMHEHHS Bpera
UMYIIECTBY TOTPEOUTENs, SBISAIOTCA OOS3aTeNbHBIMM M yCTAHABIMBAIOTCS 3aKOHOM WJIM B
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YCTAaHOBJICHHOM UM HOPSAOKE.
(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

2. UsroroBuTens (MCHONHHUTENH) 00si3aH oOecmeunBaTh 0€30MacHOCTh TOBapa (paboThl) B
TEUCHUE YCTAHOBJIEHHOTO CPOKa CIY>KOBI MJTM CPOKA TOJHOCTH ToBapa (padoThi).

Ecnu B cooTBeTCTBHHU C yHKTOM | CTaTbu 5 HACTOSMIETO 3aKOHA U3TOTOBUTENH (MCIIOIHUTEIND )
HE YCTaHOBWJI Ha ToBap (paboTy) CpPOK cIykObl, OH 00s3aH 00OecrneunTh 0Ee30MacHOCTh TOBapa
(paboThI) B TEUEHUE IECATH JIET CO JIHS NIepeaadu ToBapa (padoThl) MOTPEOUTEITIO.

Bpen, mnpuyuHEHHBIM JKW3HU, 3J0POBBI0O WM HWMYIIECTBY TOTPEOUTENS] BCIEACTBUE
HeoOecredeHrss 0e30MacHOCTH ToBapa (paboThl), MOICKUT BO3MEIIEHHUIO B COOTBETCTBUU CO
ctarbed 14 "Hacrtosmero 3akoHa.

3. Ecnmu nns 6Ge30macHOCTH HCIONBb30BaHUS ToBapa (paboOThl, YCIyrH), €ro XpaHEHHs,
TPAHCIIOPTHPOBKH U YTHIIM3ALUHA HEOOXOIMMO COOII0OAATh CIIEIHaIbHbIC TIPaBHUIIa (J1ajiee - MpaBuiia),
W3TOTOBHUTEND (MCIIONHUTENH) 00s3aH YKa3aTh ATH MPaBUJIa B COMTPOBOIUTEIHHON JOKYMEHTAIIMH HA
ToBap (paboTy, yCiIyry), Ha STUKETKE, MApKHUPOBKON HJIM MHBIM CITOCOOOM, a mpoaBet] (ICIIOTHUTEIh)
00s13aH JOBECTH ATH MpaBUJIa 10 CBEJCHUS MOTPEOUTENS.

4. Ecnu Ha ToBaps! (paboThl, YCIIyTH) 3aKOHOM WJIM B YCTAHOBJIIEHHOM UM IOPSIJIKE YCTaHOBIICHBI
o0s13aTeNbHbIe TPeOOBaHMs, 0OecIIeunBaroIre nX 0€30MacHOCTb JUIS )KU3HH, 37I0POBbS TOTpEOUTEN,
OKpyXarlIllel cpeabl M NPEeAOTBpAIllEHHWE MPUYMHEHUS Bpela MMYILIECTBY MOTpeOuTes,
COOTBETCTBHE TOBAapoB (paboT, yCIyr) yKa3aHHBIM TpPEOOBAaHHSIM IOJICKHUT O0s3aTeIbHOMY
HOATBEPXKICHUIO B MOPSAKE, IPEAYCMOTPEHHOM 3aKOHOM M MHBIMHU IPAaBOBBIMH aKTaMH.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

He nmomyckaercs mpomaka ToBapa (BBITOJIHEHHE PaOOThI, OKa3aHWE YCIyrd), B TOM YHCIIE
MMIIOPTHOTO TOBapa (paboTel, yciayru), 6e3 uHpopManuu o0 00s3aTeIbHOM MOATBEP)KICHUU €ro
COOTBETCTBHS TPEOOBAaHUSAM, YKa3aHHBIM B ITyHKTE | HACTOsIIEN CTaTbU.

(n. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nmomyckaercsi mpopaxa TOBapa, B TOM YHCIIE MUMIIOPTHOTO TOBapa, COMAEPIKAILEro
nH(OPMAIIUIO, 32 PacIpOCTPaHEHUE KOTOPOH MpeAyCMOTpeHa aJMUHUCTPATUBHAS WM YTOJIOBHAs
OTBETCTBEHHOCTb.

(m. 4.1 BBeneH PenepanbHbM 3ak0HOM OT 05.12.2022 N 478-D3)

5. Ecnmm ycTaHOBIEHO, YTO TPH COONIONEHWM MOTPEOUTENEM YCTAaHOBJIEHHBIX IPaBHII
WCTIOJIb30BAaHMs, XPAHEHUS! WM TPAHCHOPTUPOBKHM TOBapa (paboThl) OH MPUYUHSIET MU MOXKET
NPUYMHUTE BPEJl )KU3HH, 3I0POBBIO I UIMYILIECTBY OTPEOUTENS, OKPYKAIOIIEH cpelie, H3TOTOBUTENb
(ucmionHUTENH, TpoAaBen) oOO0sf3aH HE3aMEUIUTEIHHO MPHOCTAHOBUTH €r0  MPOU3BOACTBO
(peanu3anuio) 10 yCTpaHEHUS IPUYMH BPE/ia, a B HEOOXOANMBIX CIIy4asiX MPHHATH MEPHI IO U3BSTHIO
ero u3 000poTa M OT3BIBY OT NOTpeOUTENS (MOTpeOuTENei).

Ecnu npuynnbl Bpeaa ycTpaHUTh HEBO3MOXKHO, M3TOTOBUTEND (MCIIONHUTENb) 00s13aH CHATH
Takoi ToBap (paboTy, ycnyry) ¢ nmpousBoacTBa. [Ipyu HEBBITIOTHEHUN U3TOTOBUTENEM (MCIIOTHUTEIIEM)
ATOW OOS3aHHOCTH YIOJIHOMOUYEHHBIN (emepanbHblii OpraH MCHOJHUTEIBLHON BIACTH NMPUHUMAET
MEpBI TI0 OT3BIBY TAKOTO TOBapa (paboThl, YCIYTH) C BHYTPEHHETO PhIHKA M (WJIM) OT MOTPEeOUTENs
WJTU TIOTpeOUTENeH B TIOpsIKE, YCTAaHOBICGHHOM 3aKOHOaTeIbcTBOM Poccuiickoit deneparuu.

(B pen. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-D3)

YObITKH, TPUYMHEHHBIC TTOTPEOUTEITIO B CBS3H C OT3BIBOM TOBapa (paboThl, yCIYTH), TTOJISKAT
BO3MCHICHUIO U3IOTOBUTCIIEM (I/ICHOJ'IHI/ITCJICM) B ITIOJIHOM O6’b€Me.
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6. YTparui cuiy. - @enepanbHblii 3akoH ot 21.12.2004 N 171-D3.

Crarba 8. IlpaBo morpeOurTesqssi Ha HMHPOpPMANHI0 00 HM3roTOBUTeNe (MCIOJTHHTEIE,
npoaasiie) 4 0 ToBapax (padorax, ycjayrax)

1. IlorpeOutens BIpaBe NOTPeOOBATh MPEAOCTABICHUS HEOOXOMWMONW M JOCTOBEPHOMH
uHpopMauu 00 U3rOTOBUTENE (UCIIOIHUTENE, TPOJABIIE), PEKUME ero paboThl U peaTu3yeMbIX UM
ToBapax (paborax, yciayrax).

2. Yka3aHHas B yHKTe | Hacroseil ctarbu nH(pOpMAaLKs B HATMIAIHON U TOCTYIHOM (opme
JOBOJUTCS 0 CBEACHUS MOTPeOUTENEN PH 3aKIIIOYEHUH JOTOBOPOB KYIIIM-IIPOIAaXKH U JOTOBOPOB O
BBINOJIHEHUH paboT (OKa3aHUM yCIYT) CIIOCOOaMHU, MPUHITHIMU B OTACIBHBIX cpepax 00CTyKUBAHUS
notpelduTeneil, Ha pycCKoM s3bIKE, & JOMOIHUTEIbHO, IO YCMOTPEHUIO U3TOTOBUTENS (MCIIOTHUTENS,
MpoJaBlia), Ha TOCYIApPCTBEHHBIX s3bIKaX CyObekToB Poccuiickoit dexepanuu U poOAHBIX S3bIKAX
HaponoB Poccuiickoit denepannu.

3. VYnonmHOMoOueHHas ~ OpraHuW3alus WO  YINOJHOMOYEHHBIM  HMHIWBUIYaTbHBIN
MpeANpUHIMATENh 110 TPEOOBAHHUIO MOTPEOUTENST O0SI3aHBI MPENOCTABUTH TOATBEPIKIACHUE CBOMX
MOJTHOMOYHWH, BBITEKAIOIIUX U3 3aKIFOYEHHOTO UMY JJOTOBOPA C U3TOTOBUTENEM (IIPOIABIIOM).

(. 3 BBenmeHn DenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Crarbsa 9. HUupopmamusi 00 u3roropuresie (MCIOJHHUTEE, MPoOAaBLe, BJajejble
arperaropa)
(B pen. ®enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

1. UsrotoBuTenp (WMCIONHHUTENb, TMpoJaBelr) o0s3aH JOBECTH N0 CBEACHHUS MOTpeOUTENs
¢bupMeHHOE HaMEHOBaHKE (HAMMEHOBAaHUE) CBOCH OpraHU3alliy, MECTO €€ HaXoXAeHus (aapec) u
pexuM ee padoTsl. [Ipogaserr (MCIOTHUTENB) pa3MeNIaeT YKa3aHHYIO HH()OPMAITHIO Ha BRIBECKE.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

WzroroButens (MCHOTHUTENb, MPOAABEL]) - MHIWBUIYaJbHBIA MpEANpUHUMATENb - JOJDKEH
MPEIOCTaBUTh TMOTPEOUTENI0 MHPOPMALUIO O TOCYIAPCTBEHHON PErHCTpallid ¥ HaWMEHOBAHHH
3apEruCTPUPOBABILETO €T0 OPraHa.

WsroroButens (mpomaBem) o00si3aH JOBECTH JO CBEACHHUS MOTpeduTens QupMeHHOe
HaWMEHOBaHKE (HAMMEHOBAHUE), MECTO HAXOXKJICHUs (aapec) U peuM padoThl YIOIHOMOYEHHOMN
OpraHHU3aINH WU YIIOJTHOMOUYEHHOTO WHINBUAYAIBHOTO PEAIPUHUMATETIS.

(a63ar BBeneHn denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1.  VYnonHomoueHHass ~ OpraHM3alys  WJIM  YINOJHOMOYEHHBIH  WHAMBUIYAJIbHBIN
MpeNlpuUHUMAaTeNlb B ciay4dae oOOpamieHusi MoTpeOuTenst o0si3aHbl JOBECTH JO €ro CBEACHHUSA
uHpopmauio o cebe u m3roroButene (mpoxasie) (GUpMEHHOE HaMMEHOBaHUE (HAMMEHOBAHUE),
MECTO HaxOXJIeHus (azipec), pexkuM padboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIN HOMEp 3aIHCH O
CO3JJaHUM IOPUAWYECKOTO JUIa, (PaMUIMIO, UMS, OTYECTBO (ECIM HMMEETCs), TrOCyIapCTBEHHBIN
PETUCTPAIIOHHBIM HOMEp 3allMCU O TOCYIapCTBEHHON perucTpanuu (hU3MuecKoro JiMiia B KauecTBe
WH/IMBUYAIIbHOTO TPEINpUHUMATENs). YIOJHOMOYEHHAs] OpraHu3alys WU YIOJTHOMOYEHHBIN
MHIUBUAYaAIbHBIN MIPeANPUHUMATENb BIIpaBe JOBECTU /10 CBEJEHUS MOTpeduTeneil nHPOpMalnio o
ce0e MOCPEICTBOM €€ pa3MEIIeHUs] Ha CBOEM caiiTe B MH(pOPMALMOHHO-TEIEKOMMYHUKAITMOHHON
cetu "UnaTeprer", nudopmarnuio 06 uzroroBurese (MpoaaBIie) MOCPEACTBOM pa3MEIICHHUS Ha CBOEM
caiite B MH(OPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHON ceT "VIHTepHeT" CChUIKM Ha CTpaHMIly caiTa
u3rotoButens (MpomaBia) B HMHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "MHTepHeT",
cofiepxaryro uHpopMaIuo 00 u3roropurene (MPoaaBIIe).

(m. 1.1 BBenen denepanpHbiM 3ak0HOM OT 29.07.2018 N 250-D3)
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1.2. Bnagener arperatopa o0si3aH JOBECTH J0 CBEICHUS TOTpeduTesneit nupopMaiuio o cedbe u
npojasiie (ucnoaHuTene) (pupMeHHOE HanMEHOBaHKE (HAMMEHOBAHHUE), MECTO HaXOXKEHUS (apec),
pexxuM paboThl, TOCYIAPCTBEHHBIM PErHCTPALIMOHHBII HOMEp 3alHCH O CO3AaHUU IOPUANYECKOTO
muna, GpamMuiInio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYIapCTBEHHBIH pPErHCTPAallMOHHBIA HOMEp
3allUCH O TOCYAApCTBEHHOM perucrpanuu (QU3MUECKOro JHlla B KaueCTBE WHAMBUIYAIbHOTO
MpeNIpUHUMATENS), a TaKke 00 MMEIOIIMXCSl M3MEHEHUsAX B yKa3aHHOW uH(popmauuu. Branenen
arperaropa JOBOIUT JIO0 CBEJCHUS MOTpeOuTenei nHpopmaluio o cedbe u mpoaasiie (MCIIOTHUTEE)
MOCPE/ICTBOM €€ pa3MEIICHUS Ha CBOMX caiiTe W (WJIM) CTpaHMIE caiWTa B HH(GOPMAIMOHHO-
TeJeKOMMyHUKauonHoi cetn "HWutepHer". MHpopmanuio o npoaasiie (HCIOTHUTENE) Blaemell
arperaropa BIpaBe JOBECTH 10 CBEJCHHUs MOTpeOuTENIel MOCPEACTBOM pa3MEeLIeHHs Ha CBOMX CalTe
U (MJIM) CTpaHUIIE caiiTa B MH()OPMALIMOHHO-TEIEKOMMYHUKAIMOHHON ceTH "MHTepHeT" CChUIKH Ha
calT mpozasiia (MCIIOHUTENS) B MH(OOPMAIIMOHHO-TEJICKOMMYHUKaIMOHHOM ceTu "MHTepHeT".

(m. 1.2 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. IIponaBen (MCIOTHUTENB) 00s13aH MIPEIOCTABUTh BIIAJIENbILy arperaropa u pa3MecTHTh Ha
CBOEM caiiTe B MH(OPMAIMOHHO-TEICKOMMYHUKAIIMOHHON cetn "MHTepHeT" (IIpW €ro Haauduu)
JIOCTOBEpHYIO MH(popMaIuio o cede, ykazaHHYIO0 B MMyHKTe 1.2 Hacrosimmien cratbu. B ciydae, ecnu
UMEIOTCS M3MEHEHHS B TaKkoW MHQOpMALHUH, MpoaaBel] (MCIOTHUTENb) 00s3aH B TEUEHUE OJTHOTO
pabouero qHS ¢ MOMEHTAa BHECEHHUs B Hee M3MEHEHUIl COOOIIUTh BIAAEINbIly arperaropa o0 3TUX
M3MEHEHUSAX M PAa3MECTHTh MX Ha CBOEM caiiTe B WH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH
"Unrepuer" (mpum ero Hamuuuu). Brnagenmen arperaropa o0s3aH BHECTH JTH HW3MCHCHHUS B
nH(OpMAIMIO O MpojaBile (MCIOTHUTENE) B TEUCHHE OAHOrO pabodero IHs, €Clu pa3MelIeHHe
yKa3aHHOW MH(GOPMAIMKM OCYIIECTBISETCS HAa caliTe BIajelblla arperaropa u (Wjin) ero CTpaHulle
caiita B M”H(QOPMAIIMOHHO-TEICKOMMYHHKAIMOHHO cetu "MHTepHeT".

(n. 1.3 BBenen denepanpHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2. Ecnu BUJ IEATENBHOCTH, OCYIIECTBISEMBI U3TOTOBUTENEM (HUCIIOIHUTEIEM, TIPOIABIIOM),
MOJVICKUT JINIICH3UPOBAHUIO W (WMJIM) MCIIONHUTETh MMEET TOCYIapCTBEHHYIO aKKpPEIUTAIHIO, JI0
CBEJICHUS TOTpeOUTENs MOMIKHA OBITH JOBeAeHA WH(GOPMAIUS O BUAC ACSITEILHOCTH W3TOTOBUTEIS
(ucnosHUTENSA, TIPOAABIA), HOMEPE JIMIICH3UN U (M) HOMEpE CBUJIETEIBCTBA O TOCYIapCTBEHHOM
aKKpeAWTAIluh, CpPOKaxX JACWCTBUS YyKa3aHHBIX JHUICH3UU U (WIU) CBUACTEILCTBA, a TaKKe
nHpopmarus 06 oprane, BEIAABIIEM yKa3aHHbIC JIMIICH3UIO U (UJTH) CBUACTEIIbCTBO.

(m. 2 B pen. @enepanbHoro 3akoHa oT 16.10.2006 N 160-D3)

3. Undopmanms, mpenycMOTpeHHass NMyHKTamMH | W 2 HACTOAIIEH CTaThU, JNOJDKHA OBITh
JIOBE/ICHA JI0 CBEJIEHUS MOTpeOuTeNel Takke NMPH OCYIIECTBICHUU TOPTOBIIM, OBITOBOTO M HHBIX
BUJIOB OOCITYXMBaHHsI TOTpeOUTENe BO BPEMEHHBIX MOMEUICHUSIX, HA SpMapKax, C JIOTKOB U B
ApYrUX CiIydasiX, €CJIM TOProBIs, OBITOBOE W MHBIC BHJIBI OOCITY)XKMBaHUS TOTpeOHUTENeH
OCYIIECTBIIAIOTCS BHE TOCTOSHHOTO MECTa HaXOXKACHHSI MPOJaBIa (UCIIOIHUTEIS).

Crarba 10. Undgopmauus o ToBapax (padorax, yciayrax)

1. WsrotoButenb (MCIOJHMUTENb, TIpOAaBEl]) O00sf3aH CBOCBPEMEHHO MPEIOCTABIATH
NOTPeOUTENI0 HEOOXOAMMYIO U JIOCTOBEpHYIO HH(pOpMaLui0 O ToBapax (paborax, yciayrax),
00ecIeunBaroIIy0 BO3MOKHOCTh WX MTPaBUIILHOTO BBIOOpa. [1o oTenbHBIM BUAaM TOBapoB (pador,
yCcIyr) TepeueHb M CHOCOObI JO0BeACHUs HH(GOpMALMU [0 TOTPEOHUTENs] yCTAaHABIUBAIOTCS
[IpaBuTenscTBOoM Poccuiickoit denepannm.

2. Uudopmarus o ToBapax (paboTax, yciiyrax) B 00s13aTeIbHOM MOPSIKE JODKHA COIEPKATh!

HAaUMEHOBAHUE TEXHUYECKOTO PENIAMEHTa WM HWHOE YCTAaHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHUUECKOM PETYIHPOBAHUHU U CBUICTEILCTBYIONIEE 00 00s3aTeIbHOM
HOATBEP>KICHUH COOTBETCTBUS TOBapa 0003HAUCHHE;
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(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBEJICHUSI 00 OCHOBHBIX MOTPEOUTEIBCKUX CBOMCTBAX TOBApOB (PadoT, yClIyT), B OTHOLIEHUHU
MPOAYKTOB IMUTAHUS CBEJACHUS O COCTaBe (B TOM YHCJIE HAUMEHOBAHHUE UCIIOIB30BAHHBIX B IIPOIIECCE
W3TOTOBJICHUSI TPOAYKTOB TMHUTAHHS MUIIEBBIX J00aBOK, OWOJOTMYECKH AaKTHUBHBIX J100aBOK,
nH(OpMAIUs O HATMYXY B IPOAYKTAX MUTAHUS KOMIIOHEHTOB, TIOTYYCHHBIX ¢ TPUMEHEHUEM TeHHO-
MHXEHEPHO-MOJIM(DHUIIMPOBAHHBIX OPTaHU3MOB, B ClIydae, €CIIU COoJIep)KaHne YKa3aHHBIX OPraHU3MOB
B TakOM KOMIIOHEHTE COCTaBJIseT Ooliee AEBITH JECATHIX MPOIEHTA), MHUIIEBOW I[EHHOCTH,
Ha3HAYEHUHU, 00 YCIIOBUSAX MPUMEHEHHS U XpaHEHHsI TPOAYKTOB MMUTAHUS, O CIIOCOOAaX U3TOTOBJICHUS
TOTOBBIX OItoz1, Bece (00beMe), Jare U MEeCTe M3TOTOBJICHUS U YMAKOBKHU (pachacoBKH) MPOTYKTOB
MUTaHUS, a TaKKe CBEIACHHS O MPOTHUBOMOKA3aHUSX MJII HX MPUMEHEHHUS NpU OTIENbHbBIX
3aboneBanusix. [lepedenp ToBapoB (paboT, yciyr), HHGOPMAIUS O KOTOPBIX IOJDKHA CONIEp’KaTb
MPOTUBOMOKA3aHMUs [JI1 HMX MPUMEHEHHUs TpU OTACIbHBIX 3a00JEBaHUIX, YTBEPKIaeTcs
[IpaBuTenscTBoM Poccuiickoii @enepannu;

(B pen. @enepanbHbiX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIEHY B pyOJIsIX M YCIIOBHS MPHOOpETeHHUs TOBAapOB (paboT, yciyr), B TOM YHCJE MPH OIuIaTe
TOBapoB (padoT, yCIyr) 4epe3 OompeaeIeHHOEe BpeMsl TIOClIe UX Tepenaqyn (BBITTOJIHCHHS, OKa3aHus)
NOTPEeOUTENIO, MOTHYI0 CYMMY, OAJICKAIIYIO BBITUIATe MOTpeOuTeNneM, 1 rpaduK MOTraiieHus 3Ton
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUMHBIN CPOK, €CIIU OH YCTAHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia 1 yciaoBus 3GHEKTUBHOTO M 0€301MaCHOTO MUCITOJIB30BaHUS TOBApOB (padoT, yciyr);

uHpopmaruio 00 »dHepreTuueckoi 3(PGEKTUBHOCTH TOBAapOB, B OTHOUICHHU KOTOPBIX
TpeOOBaHNE O HAJTMYMH TaKOH MHPOPMALIUHU ONPEAETICHO B COOTBETCTBUH C 3aKOHOJIATEIECTBOM 00
SHEpProcOepe eHNH 1 O TIOBBILICHUN YHEpPreTHIecKoi 3pdekTuBHOCTH;
(a63ar BBenen denepanbHbIM 3ak0HOM OT 23.11.2009 N 261-D3)

CPOK CIY’KOBI HJIM CPOK TOIHOCTH TOBapoB (paboT), YCTAHOBIEHHBI B COOTBETCTBUU C
HACTOSIIUM 3aKOHOM, a TaK)Ke CBEJCHHS O HEOOXOIMMBIX JIEHCTBHUSAX MOTPEOUTEINS MO0 UCTCUCHUU
YKa3aHHBIX CPOKOB U BO3MOXKHBIX MTOCIICACTBHUSAX TP HEBBITIOTHEHUN TaKUX JCHCTBUI, €CITH TOBAPHI
(pa®oThI) MO UCTEYCHUU YKA3aHHBIX CPOKOB IPEICTABISIOT OMACHOCTH JUIS JKU3HU, 3I0POBBS U
HMMYIIECTBA TOTPEOUTENIS HIIM CTAHOBSITCSI HEIIPUTOJHBIMU JJIs1 UCTIONB30BAHMS 110 HA3HAUCHUIO;

anapec (MecTo HaxoXJeHus), (pupMEeHHOe HauMEHOBaHWE (HAMMEHOBAHHME) HW3TOTOBUTEIS
(ucriomHMTENS,  NPOJABIA),  YINOJIHOMOYEHHOH  OpraHu3aluil  WIA  YHOJHOMOYEHHOIO
WH/IMBUTYyaIEHOTO TIPEIIPUHIMATENS, UIMITOPTEpa,
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopmario 00 00sS3aTeIbHOM TOATBEPKICHUN COOTBETCTBUS TOBapoB (padoT, ycCiyr),
YKa3aHHBIX B ITyHKTE 4 CTaTby 7 HACTOALLETO 3aKOHA;
(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

UH(OPMAIUIO O IPAaBUJIAX MPOAAXKU TOBAPOB (BBIOTHEHUS PA0OT, OKa3aHUs YCIIyT);

yKa3aHHe Ha KOHKPETHOE JIUIIO, KOTOpPOe OyneT BBIMOMHATH paboTy (OKas3wIBaTh YCIYry), W
MH(OPMALIMIO O HEM, €CJIM ATO UMEET 3HaYCHUE, UCXOl U3 XapakTepa paboTsl (YCIyrh);
(a63ar BBeneHn denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHME€ Ha UCIHOJb30BaHUE (OHOTPAMM TMPHU OKA3aHUHM  Pa3BICKATENIBHBIX  YCIYT
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HNCITOJITHUTCIISIMUA My3BIKaJ'IBHBIX HpOI/IBBCI[CHlflﬁ.
(a63ar BBeneHn denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuoGperaemblii nmorpedutesieM ToBap ObUI B yNOTPEOJIEHUU WM B HEM YCTPAHSIICA
HEJI0CTATOK (HEOCTATKH ), MOTPEOUTEINIO JOIDKHA OBITh Mpe0CcTaBIeHa HHGOPMAIIHS 00 ATOM.

3. Nudopmarus, mpeqycMOTpEeHHAsT MMYHKTOM 2 HACTOSIIEH CTaTbH, JOBOAMUTCS N0 CBEICHUS
noTpeduTenell B TEXHUYECKOW JOKYMEHTAIMH, MpUjaraeMoi K ToBapam (pabotam, yciayram), Ha
ATUKETKaX, MAPKUPOBKOH MJIM UHBIM CIIOCOOOM, IPUHSTHIM I OTACTHHBIX BHIOB TOBapOB (padorT,
yciyr). Uadopmarus o6 o0s3aTeTbHOM MOATBEPKIAEHUN COOTBETCTBHS TOBAPOB MPEACTABISICTCS B
MOpSAZIKE W CIoco0amu, KOTOphIE YCTAHOBJICHBI 3aKOHOAATENbCTBOM Poccuiickoit deneparuu o
TEXHHUYECKOM pEryJIHpOBaHMM, M BKJIIOYaeT B ce0s CBeAeHMsT O HOMEpe JOKYMEHTa,
MOJTBEPKIAIOIIETO TAKOE COOTBETCTBUE, O CPOKE €T0 IEHCTBUS M 00 OpraHu3alliu, €ro BhIAABIICH.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AO3arn yrparui cuiy. - @enepanbHblii 3akoH oT 21.12.2004 N 171-D3.
Cratbsa 11. Pe:kxum padoTsl npoaaBua (MCIOJHUTEIS)

1. PexxuM paboThl roCynapcTBEHHBIX, MyHUIIMIAIBHBIX OPraHU3alMii TOPrOBIN, OBITOBOTO U
MHBIX BUJI0B 00CITy’)KUBaHUsI TIOTpEeOUTENEN yCTaHABIMBAETCS MO PELLICHUIO COOTBETCTBEHHO OPraHOB
UCTIOJTHUTENIbHOW BlIacTh cyobekTOB Poccuiickoii @enepaniui 1 OpraHoB MECTHOTO CaMOYITPaBICHHS.

2. PexxuMm paboThl OpraHu3aluii, OCYHIESCTBISIONINX ACATEIHHOCTh B c(epax TOpProroro,
OBITOBOTO U MHBIX BUAOB OOCITY)XKMBaHHs MOTpeOHTENeH M HE yKazaHHBIX B NMyHKTe | HacTosmien
CTaThH, a TAK)KE MHIANBUAYAIbHBIX NPEANPUHIUMATENICH YCTAaHABIUBACTCS UMH CAMOCTOATEIBHO.

3. Pexum paboTsl npojaBIia (MCIOIHUTENS ) JOBOAUTCS IO CBEICHHS MOTPEOUTENEH U JOIKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Crarbsi 12. OTBETCTBEHHOCTb H3rOTOBHTE/sI (MCHOJHUTENs, NMPOAABIA, BJaJejbla
arperaTropa) 3a HeHa/lJle;Kally0 nH(popManuio o ToBape (padore, yciayre)
(B pen. ®enepanbHbiX 3ak0HOB OT 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecnu moTtpebutento He MperocTaBleHa BO3MOXKHOCTh HE3aMEIJIUTENIbHO IMOJNYYUTh MpU
3aKJIIOYEHUH J0roBopa MH(popManuio o ToBape (pabore, yciyre), OH BIpaBe MOTpeOOBaTh OT
MpojaBIa (MCTIOTHUTENS) BOSMEIIECHUS YOBITKOB, TPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHUEM OT
3aKJIIOUYEHUS IOTOBOPA, a €CJIH JOTOBOP 3aKIIIOUEH, B PA3yMHBIH CPOK OTKa3aThCs OT €r0 UCIIOTHEHHUS
1 oTpeboBaTh BO3BpaTa YIUIAYEeHHOM 3a TOBAp CYMMbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[Ipyn oTKa3e OT WCIIONHEHHs JOTOBOpA MOTPEOUTENHh 00s3aH BO3BPATHTh TOBap (pe3ynbrar
paboTHI, YCIYTH, €CITU 3TO BO3MOXKHO TI0 UX XapaKTepy) MPOoJaBIly (MCIOTHUTEIIO).
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)
(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilponasen (MCIOMHUTENb), HE MPEIOCTABUBIINK TOKYIATENIO IMOJTHOW W JOCTOBEPHOMU
uHpopmMauu o ToBape (padore, yciyre), HECET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO TyHKTaMu 1 -
4 crarpu 18 wim mynkToM 1 cTathu 29 HacTosmero 3aKkoHa, 3a HEI0CTaTKH ToBapa (padoThl, YCIyTH),
BO3HHKIIIKE TOCJIE €ro Mepeadu MOTPeOnTENI0 BCIEACTBUE OTCYTCTBHS Y HEr0 TaKoW MH(POPMAIUH.
(. 2 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnanenen arperaropa, mpeaoCTaBUBIINN MOTPEOUTENIO HEJOCTOBEPHYIO WM HETOIHYIO
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uHpopmanuio o ToBape (yciyre) WiIM TponaBle (UCIONHUTENE), Ha OCHOBAaHUHM KOTOPOU
noTpedurteneM ObLT 3aKIIOYEH JOTOBOP KYIUIU-TTPOJAXKH (JOTOBOP BO3ME3THOTO OKa3aHHUsS yCIyT) C
MPONABIOM (MCIIOJTHUTENEM), HECET OTBETCTBEHHOCTb 3a YOBITKH, MPUUYMHEHHBIC MOTPEOUTEIIIO
BCJICZICTBHE TIPEIOCTABIICHUS €My TaKOW MH(POPMAITIH.

Ecmu nHoe He MpeaAYCMOTPCHO COTTIAIICHUCM MCXKAY BJIAACIILICM arperaropa M mnmpoaaBlioM
(MCTIONTHUTEIEM) HMJIM HE BBITEKACT W3 CYIIECTBAa OTHOUICHHH MEXIY HHMH, OTBETCTBEHHOCTH 32
HCIIOJIHCHUC T0IroBOpa, 3aKJIIFOYCHHOT'O HOTpGGI/ITeJIeM C IMpoAgaBIOM (I/ICHOHHI/ITCHCM) Ha OCHOBAaHUU
MPEIOCTABIICHHONW BIIAJIEbIIEM arperaropa uHpoOpManuu o ToBape (yclyre) WIA TPOIABIE
(ucriomHMTENE), a TAKXKE 32 COOIIOICHUE MPaB NOTPEOUTENeH, HAPYIICHHBIX B pE3yNbTaTe Meperiadu
nmoTpeduTento ToBapa (yCIyra) HeHaIJIexKallero KauecTsa 1 00OMeHa HeTPOI0BOJILCTBEHHOTO TOBapa
HaJJjieXalero Kkaue€CcrBsa Ha aHaJOTUYHBIN TOBAp, HECCT NPOAABCIL (I/ICHOHHI/ITCHB).

Brianenen arperaropa He HECeT OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC MMOTPEOUTEIIO
BCJIEZICTBHE MPEIOCTABICHHS €My HEJOCTOBEPHON MM HEMOIHOM nH(pOopMaLuu o ToBape (yciyre), B
cydae, €CJIHM BIAJeNel] arperaropa He u3MeHseT wuHdopmamuioo o ToBape (yciyre),
MPEOCTABICHHYIO MPOIABIOM (MCIOTHUTEIEM) U CONEPIKAILYIOCS B MPEJIOKEHUN O 3aKIIOUCHUN
JOTOBOpA KYIUTU-TIPOJaKH (JIOTOBOPA BO3ME3THOTO OKa3aHUS YCIIYT).

(m. 2.1 BBeneHn PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. [Torpebutens BpaBe NpeabsIBUTh TPEOOBAaHUE K BIaIETIbIy arperaropa o BO3Bpare CyMMbl
IIPOU3BENEHHON UM MpeABapUTENBbHOM OIIaThl ToBapa (yciyru). Bnaaenen arperaropa Bo3Bpalaer
CYMMY IOJIy4E€HHOM UM MpeBapUTEIbHON OIJIaThl TOBapa (yCIIyr) B TEUEHHE JeCATH KaJleHIapHbIX
IHEW CO THS MPEeIbsBICHHUS MOTPEOHTENIeM Takoro TpeOOBaHHs NpPU OIHOBPEMEHHOM HAJIMYHMU
CIEAYIOUIUX YCIOBHI:

ToBap (yciyra), B OTHOIIEHUH KOTOPOTO NOTpeOUTENIeM BHECEHA MTpeIBApUTENIbHAS OIJIaTa Ha
OaHKOBCKHU CYET BiIaJieliblla arperaropa, He TepeaaH MOoTPEeOUTEN0 B CPoK (yclyra He OKa3aHa B
CPOK);

MOTpeOUTENh HAMPaBWJI TPOAABILY (MCIIOJIHUTEI0) YBEIOMIICHHE 00 OTKa3e OT MUCIIOTHEHUS
JIOTOBOpA KYIUIM-TIPOAAXKU (OTOBOpPA BO3ME3HOTO OKa3aHUs YCIAYr) B CBS3U C HapyIICHHEM
MPOJABIIOM (HMCIIOJTHUTENEM) 00s3aTeNbcTBa Mepeaarh ToBap (0Ka3aTh yCIyTy) B YCTaHOBJIECHHBIN
CPOK.

Hapsiny ¢ TtpeGoBanmeM O BO3BpaTe€ CYMMBI MPEIBAPUTEIHHOM OIUIaThl ToBapa (yCIyrH)
noTpeOuTeNs HalpaBiseT BIaJeNblly arperaropa IOATBEPKICHHE HANpaBICHUS MPOJABIY
(MCTIOTHUTENIO) yBENOMJICHUSI 00 OTKa3e OT HMCIIOJIHEHHS JIOTOBOpa KYIUIM-TIPOJAXH (J0roBopa
BO3ME3JHOTO OKa3aHUs yCIIyT).

Ecnmu WHOE He MpemycMOTPEHO YCIOBUSMH II0JIb30BATEIbCKOTO WM HHOTO COTJIAIICHHS
MOTPEOUTENST C BIANEIBIIEM arperaropa, yBeJOMJICHHE MpoAaBly (MCIOTHUTEN0) 00 OTKa3e OT
WCTIOJTHEHUS JIOTOBOpA KYIUTH-TIPOJAXXH (IIOTOBOpa BO3ME3THOTO OKAa3aHUsl YCIYT) MOXET OBITh
HAIPAaBIICHO BIA/ICTBIy arperaropa, KOTOpbld 00s3aH HAIIPABUTh €r0 MPOIaBIly (MCIOTHUTEINIO).

(. 2.2 BBenen denepanpHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B cinydae, yka3aHHOM B IIYHKTE 2.2 HACTOSILEH CTaTbM, BJaJEJe€l] arperaropa BIIPaBe
OTKa3aTh MOTPEOUTENI0 B BO3Bpare CyMMbl IPEIBAPUTENIbHOIN oriarkl ToBapa (YCIyru) mpu
MOJYYeHUH OT TMponaBla (UCIOJHUTENS) MOATBEPXKICHUS NPUHATHS MNOTpeOUTENeM TOoBapa
(OKa3aHMsl YCIIYTH) IPU YCIIOBUH, YTO KOIHSI TAKOTO MOJITBEPKACHUS ObLla HampapieHa BlaJesbLeM
arperaropa MoTpeOUTENI0 B TCUCHHE JECATH KaJCHIAPHBIX THEW CO THs MOJIYYEHHUs BIaJeiblieM
arperaropa TpeOOBaHHUs O BO3BpaTe CyMMBbI MPEIBAPUTEIHLHON OIIaThl ToBapa (yciuyru). B cimydae
Hecorviacusi TMOTpeOUTeNst C TPEACTAaBICHHBIMU BIAACTBIEM arperaropa JI0Ka3aTelbCTBAMU
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NPUHATUS TOTpeduTeNIeM ToBapa (OKa3aHMsS YCIyrH) HMOTpeOMTENh BIpaBe TpeOOBaTh BO3Bpara
CYMMBI IPOM3BEICHHON MM TIpeIBapUTEIBHON OILIaThl TOBapa (YCIyru) B CyeOHOM MOpPSI/IKE.
(m. 2.3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

3. Ilpu npuyvHEHHH Bpena XHU3HHU, 370POBbI0 M HMYIIECTBY NOTPEOUTENsT BCIEICTBUE
HENpeJOCTaBICHUs] eMy NOJIHOM M JOCTOBepHOW wuH(popmanuu o TOBape (pabote, ycmyre)
MOTpeOUTENs BIpaBe MOTPEeOOBAaTh BO3MEIIEHUS TAKOrO Bpeda B MOPSIKE, MPETyCMOTPEHHOM
crarbeil 14 Hacrosimiero 3akoHa, B TOM YHCJIE TMOJHOTO BO3MEIIEHHUS YOBITKOB, MPUYMHEHHBIX
MIPUPOIHBIM 00BEKTaM, HAXOSAITUMCS B COOCTBEHHOCTH (BJIaJICHHUH ) TIOTPEOUTETIS.

(m. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHHH TpeOOBaHHWN MOTPEOMTENS O BO3MEIIEHHH YOBITKOB, MPUYMHEHHBIX
HEIOCTOBEPHOW MJIM HEJOCTAaTOYHO MOJHON MH(OpMaIei o ToBape (padoTe, yciyre), HEOOX0IUMO
HCXOIIUTD U3 MPEOIOKEHHS 00 OTCYTCTBHHU Y MOTPEOUTENS CIICIIMATBHBIX TIO3HAHNI O CBOWCTBAX
U XapaKTEePUCTHKaX ToBapa (padoThl, yCIYyTH).

(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

Crarbs 13. OTBeTCTBEHHOCTb U3TOTOBUTEJIA (MCIIOJTHUTEJIS, MPOAABLA, YIIOJJHOMOYEHHOM
OPraHM3alMH WIN YNOJHOMOYEHHOI0 MHIMBHAYAJIbHOIO NMpPeINpPUHUMATEIA, HMIIOPTEepa) 3a
HapyllIeHHe NMpaB norpeduTeIei
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue TmpaB NOTPEOUTENCH HU3rOTOBUTENb (MCIOJHUTENb, IPOJAABell,
YIIOJIHOMOYEHHAs. OpraHu3alys WIM YHOJIHOMOUYEHHBIM MHAMBHUYalbHbIN MNpeINpUHUMATENb,
HUMIIOPTEP) HECET OTBETCTBEHHOCTD, IPEYCMOTPEHHYIO 3aKOHOM WJIHA JJOTOBOPOM.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

2. Ecnu MHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYUHEHHBIE MOTPEOUTENIO, MOAJIEeKAT
BO3MEILECHUIO B ITOJHON CyMMe€ CBEpX HEYCTOMKH (TI€HHU), YCTAaHOBJIEHHOM 3aKOHOM MJIM JOTOBOPOM.
(m. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymnara HeycTOWKHM (TIEHH) W BO3MEIICHUE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIIS
(ucrionHUTENS,  TPOAABIA,  YMOIHOMOYEHHYIO  OpPraHM3aluid  WIH  YIIOJHOMOYEHHOTO
WHIMBUYAILHOTO TPEIIPUHUMATENS, HMMIIOpTepa) OT WCIIOJHEHHUS BO3JIOKEHHBIX Ha HETo
00s13aTebCTB B HAType Mepe] MoTpeduTeneM.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

4. WsroroButenb (MCIOMHHUTENb, MPOAABEL, YIOJIHOMOYCHHAs OpraHW3alus WU
YIOJIHOMOYEHHBIH ~ MHAWBHUIYAJIBHBIM  MpeNNpUHUMATENb, HMIIOPTEP) OCBOOOXKIAETCS  OT
OTBCTCTBCHHOCTH 3a HCUCIIOJTHCHHUC O6H3&T€HBCTB WJIN 3a HEHAJICKaIIEeC NCIIOJIHCHUEC 06$I3aTeJ'II>CTB,
€CJIM JTOKa)KET, YTO HEHCIIOJIHEHHEe 00s3aTeNbCTB WM UX HEHaJUIeXkKallee WCIOMHEHUE MPOU30IIIIO0
BCJICACTBUC HGHpGOI[OHHMOfI CHJIbI, @ TAK¥XKC 10 UHBIM OCHOBAaHHAM, NPCAYCMOTPCHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus morpedburenst o0 ymiare HEyCTONKU (TIEHH), TPETyCMOTPEHHON 3aKOHOM WIIN
JIOTOBOPOM, ~ TOAJIeKAT  YAOBJIETBOPEHHUIO  M3TOTOBUTENEM  (UCHOIHHUTENEM,  MPOJABLIOM,
YIOJTHOMOYEHHOW OpraHu3alield WU YIOJTHOMOYCHHBIM HHIWBUIYATbHBIM MPEANPUHUMATEIIEM,
HMITOPTEPOM) B TOOPOBOIIHLHOM TOPSIKE.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpu ymoBneTBOpeHHH CYIOM TpeOOBaHUN MOTPEOUTENs, YCTAHOBICHHBIX 3aKOHOM, CYII
B3BICKUBA€T C H3TOTOBUTECIIA (I/ICHOJIHI/ITe.HSI, npoaaBna, yrIOJIHOMO‘I@HHOfI opraHuzanvu HJIA
YIOJIHOMOYEHHOTO HMHAWBHUIYAJIBHOTO MpEINpUHUMATEN, HMIOpPTepa) 3a HecoONIoIeHHEe B
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JTOOPOBOJILHOM TOPSIKE YAOBIETBOPEHUs TpeOoBaHM moTpeduTens mrpad B pazMepe MAThAECAT
IIPOLICHTOB OT CYMMBI, IPUCYKJCHHOH CyZ0M B II0JIb3y OTPEOUTENS.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBneHueM B 3alIUTYy IpaB NOTPeOUTENS BHICTYMAIOT OOLIECTBEHHbIE 00BEIUHEHNUS
norpeduTeneil (MX accoUMaIK, COIO3bI) WM OPraHbl MECTHOTO CaMOYIPABJICHUS, MATHACCAT
MPOLIEHTOB CYMMBI B3BICKAHHOTO mITpada MEepeyucisioTcsl YKa3aHHbIM OOBEAMHEHUAM (UX
accoluanusaM, Cor3am) Ui OpraHam.

Crarbsa 14. UmymecTBeHHasi OTBETCTBEHHOCTh 3a Bpel, NPUYUHEHHbIN BCJIEACTBHE
HEI0CTATKOB TOBapa (padoTbl, YCJIYIH)

1. Bpen, TpUYWMHEHHBIA >KU3HH, 3A0POBBI0 WM HMMYIIECTBY MOTPEOUTENS BCICICTBHE
KOHCTPYKTHBHBIX, HPOHM3BOACTBEHHBIX, PELENTYPHBIX WJIM HHBIX HEIOCTaTKOB ToBapa (paboThl,
YCIIYTH), TIOAJICKUT BO3MEIIIEHUIO B TIOJTHOM O0bEMe.

2. IlpaBo TpebGoBaTh BO3MEIIEHUS Bpela, NPUYMHEHHOTO BCJIEJICTBHE HEJOCTAaTKOB TOBapa
(paboThl, yCIIyTH), MPU3HACTCSA 3a JIIOOBIM TOTEPHEBIIUM HE3aBUCHMMO OT TOTO, COCTOSUI OH B
AOTOBOPHBIX OTHOIICHHUAX C ITPOAABIIOM (I/ICHOJIHI/ITGJIGM) HUJIN HET.

3. Bpen, npuYMHEHHBIA KHW3HH, 3IO0POBBIO WM HUMYIIECTBY IOTPEOHTENS, ITOICHKHUT
BO3MCIICHUIO, €CJIM BPCA NPUYNHCH B TCUCHUC YCTAHOBJICHHOTO CPOKa CJ'Iy)KGBI HJIK CpOKa roAHOCTU
ToBapa (paboThI).

Ecnu Ha ToBap (pe3ynbTar paboThl) JOMKEH OBITh YCTAHOBIIEH B COOTBETCTBUU C ITYHKTaMU 2,
4 ctarbM 5 HacTOALIETO 3aKOHA CPOK CIYXObI MJIM CPOK TOAHOCTH, HO OH HE YCTAaHOBJIEH, JINOO
noTpeOuTeNio He OblIa MPeJOCTaBICHA MOJIHAS U TOCTOBepHasi HH(GOPMALIUA O CPOKE CIIYXKObI WK
CpPOKE TOJHOCTH, JIUOO MOTPEOUTENh HE ObUT MPOMH(GOPMUPOBAH O HEOOXOAUMBIX IEHCTBUSX IO
HCTEUEHUH CPOKa CIY)KOBI WJIM CPOKA TOAHOCTH M BO3MOXKHBIX MOCIIEACTBUSIX MPH HEBHITIOTHECHUH
YKa3aHHBIX JIEWCTBHM, MO0 ToBap (pe3yiabTar paboThl) IO UCTECUCHUH 3TUX CPOKOB MPEICTABISET
OTACHOCTh ISl JKU3HU U 3/I0pOBBS, BPENl MOMJICKUT BO3MEIICHUIO HE3aBUCHMMO OT BPEMEHH €ro
MPUYMHEHUS.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B COOTBETCTBUY C IMyHKTOM | CTaThu 5 HACTOAIIETO 3aKOHA U3TOTOBUTENH (MCIIOTHUTEID )
HE YCTaHOBWJI Ha ToBap (paboTy) CpOK CIIy>KObI, Bpell MOMJISKUT BO3MEIICHUIO B CIIydae €ro
MPUYMHEHUS B TEUEHUE JICCSITH JIET CO JIHS Tepeaadu ToBapa (paboThl) MOTPEOUTENIO, a €ClIU JICHb
nepeadyu yCTaHOBUTH HEBO3MOXKHO, C JIAThl U3TOTOBIICHUS TOBapa (OKOHYAHHSI BBITIOTHEHUS Pa0OTHI).

Bpen, npyuurHEHHBIA BCIEACTBHE HEIOCTATKOB TOBApa, MOJICKUT BO3MEIICHHUIO MTPOJABIIOM
WJIM U3TOTOBUTENIEM TOBapa IO BLIOOPY MOTEPIIEBIIETO.

Bpen, npuunHeHHbIN BCIEACTBUE HETOCTAaTKOB paOdOThl WIIM YCIYTH, MOJIEKUT BO3MEILIEHUIO
HCIIOJTHUTEJIEM.

4. W3roroButelb (MCHOJMHHUTENh) HECET OTBETCTBEHHOCTH 3a BpEIl, MPUYMHCHHBIH >KH3HH,
SHOpOBBIO NN I/IMYH_IGCTBY HOTpe6I/ITe.H}I B CBsSI3U C UCIIOJIB30BAHUCM MaTepI/IaJ'IOB, OGOpy,Z[OBaHI/IH,
WHCTPYMEHTOB M HHBIX CPEACTB, HEOOXOAMMBIX JUIsI POU3BOACTBA TOBAPOB (BBIMOJHECHUS PadOT,
OKa3aHUs yCJIyF), HE3aBHCHUMO OT TOI'O, IIO3BOJIAI ypOBeHB Hay‘-IHBIX U TCXHUYCCKHUX 3HaHHﬁ BBISIBUTH
HX 0COOBIE CBOMCTBA MJIM HET.

5. W3roroBuTenb (HMCIOIHUTENb, MPOJABEI]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CIU
JIOKa)KEeT, YTO BpeJl MPUYMHEH BCIEACTBHE HEMPEOJOTUMON CHUJIbl WIIM HapyIIeHUs MOTpeOuTenem
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YCTaHOBJICHHBIX MPaBUJI UCIIOJIB30BAHUS, XPAHEHUS WIM TPAHCTIOPTUPOBKH TOBapa (paboThI, YCIYTH).
Crarbs 15. Komnencanusi MOpajibHOTO Bpeaa

MopanpHblii BpeA, NPUYMHEHHBIA TOTPEOUTENIO BCJIEACTBHE HAPYLICHHS H3TOTOBUTEIIEM
(ucrionHMTENEeM, MPOAABIIOM,  YIOJHOMOYEHHOM  oOpraHum3zauveidl WIM  YIIOJHOMOYEHHBIM
MHIWBUYAIIbHBIM TPENNPUHUMATENIEM, HMIIOPTEPOM) IIpaB MOTPEOHTENs, NPeTyCMOTPEHHBIX
3aKOHAMH M TIPaBOBBIMH akTamu Poccuiickoit denepariuu, peryJIupyrIMMu OTHOIIEHUS B 00JaCTH
3alUTHI IIpaB HOTpG6HT€JIGfI, MOAJICKUT KOMIICHCAITUU MPUYUHHUTCIICM BpCia ITPpU HAJIMIUH €TI0 BUHBI.
Pa3smep xoMmmeHcanuu MOpaJbHOTO Bpeda OIpeleNsieTcsl CyIOM W He 3aBUCHUT OT pa3Mmepa
BO3MCIICHUS UMYIIICCTBCHHOT'O BpCa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Komnencanuss MopanbHOTO Bpela OCYIIECTBISETCS HE3aBUCUMO OT  BO3MEILCHUS
MMYILECTBEHHOTO Bpe/ia U MOHECEHHBIX MOTPeOUTENEeM YOBITKOB.

Crarbs 16. HemonmycTumble yCJI0BHSI J0T0OBOpPAa, YHIEeMJISIIONIME NpaBa MOTpeOUTeIs,
3anpeTbl U 003aHHOCTH, HAJlaraeMble HA MPOoAaBIA (MCIIOJHUTEJIS, BJIa/Ie/Ibla arperaropa)
(B pen. ®enepanpHoro 3akoHa oT 01.05.2022 N 135-D3)

1. HenonycTuMbIMU YCIOBUSIMH JIOTOBOPA, YILEMIISIOIMMH IIpaBa MOTPEOUTENS, SBISIOTCS
YCIIOBUSI, KOTOpbIE HApylIalOT NPaBUJA, YCTAHOBJIEHHBIE MEXKIYHAPOAHBIMU JOTOBOPAMHU
Poccuiickoit denepannu, HacTOSAMMM 3aKOHOM, 3aKOHAMHM W MPUHUMAEMbIMH B COOTBETCTBUU C
HUMM WHBIMM HOPMATUBHBIMHU IIPaBOBbIMH axkTamu Poccuiickon denepanuu, peryaupyromuMu
OTHOLIEHHUA B 0O0NacTH 3aluThl npaB mnorpedutencil. HemomycTumble yciioBHs 10roBopa,
YIIEMIISIONIHE [TPaBa NOTPEOUTENS, HUUTOXKHBI.

Ecnu BriroueHHe B JIOTOBOP YCIOBUM, YHIEMJISIONIMX IpaBa TMOTPEOUTENSI, IOBICKIIO
MPUYMHEHUE YOBITKOB MOTPEOUTENI0, OHU MOJJICKAT BO3MEIICHUIO TPONABIOM (M3TOTOBUTEIIEM,
WCIIOTHUTENIEM, MMIIOPTEPOM, BIAACIBIIEM arperaropa) B TOJHOM OOBEME B COOTBETCTBHH CO
cratbeil 13 HacTosero 3akoHa.

TpeboBanue morpedutTenst 0 BO3MEIICHUN YOBITKOB MOJIEKHUT YIOBJIETBOPEHUIO B TEUCHUE
JECATU THEU CO JIHSI €TO MPEAbSIBICHHUS.

Koncynerantllntoc: npumeyanue.

[Tonoxenust ct. 16 (B pen. @3 or 01.05.2022 N 135-®3), ycraHaBIuBaIOIIME IEpPEUEHb
HEIOMYCTUMBIX YCIIOBUH JJOTOBOPA, YIIEMJISIOUIMX MpaBa MOTPEOUTENs, pacCIpOCTPAHSIIOTCS Ha
OTHOIIEHUSI, BO3HUKIINE U3 paHEE 3aKIIOYEHHBIX JOTOBOPOB.

2. K HeZlonmyCTUMBIM YCIOBHSIM JIOTOBOPA, YILIEMIISIOLUIUM MpaBa NOTPEOUTEN s, OTHOCATCS:

1) ychoBus, KOTOpbIE TPEAOCTABISIOT NPOJABIY (M3TOTOBHUTENIO, HCIOIHHUTEINIO,
YIOJIHOMOYEHHOW OpraHMu3ali WM YIOJIHOMOYEHHOMY WHIUBUIAYATbHOMY MpEINpUHUMATEINIO,
UMIIOPTEPY, BIAEIIbIly arperatopa) npaBo Ha OHOCTOPOHHHMIA OTKAa3 OT UCIIOJIHEHHS 0053aTeNbCTBA
WIM OJHOCTOPOHHEE HW3MEHEHHUE YCIOBUN o0s3arenbcTBa (MpeameTa, LEHbI, CPOKa U HHBIX
COINIaCOBAaHHBIX C HOTpGGI/ITe.HGM yC.HOBPIﬁ), 3a HMCKIIFOUCHHUECM CJIYy4acB, CCJIM 3aKOHOM HJIM MHBIM
HOPMAaTUBHBIM TPaBOBBIM akTOM Pocculickori ®@enepanuu NpeayCMOTpEHa BO3MOXKHOCTH
MPEI0CTABIICHUSI IOTOBOPOM TAKOTO MPaBa;

2) yCJOBHUS, KOTOpPHIE OTPAaHUYMBAIOT TMPABO TMOTPeOUTENsT Ha CBOOOIHBIA  BBHIOOP
TEPPUTOPUATBHON TOACYIHOCTH CIIOPOB, MPEIYCMOTPEHHBIN IYHKTOM 2 cTarbu 17 HacTOSALIETo
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3aKoHa;

3) ycnoBus, KOTOpbIE YCTaHABIMBAIOT MJIs TOTPEOUTENs] MTpadHbIC CAHKIIUU WU HWHBIC
00s513aHHOCTH, TPEMATCTBYIOUIME CBOOOJHOW peanu3aly IpaBa, YCTAHOBJICHHOTO cTaTbel 32
HacTosIIEro 3aKoHa;

4) ycnoBuWs, KOTOpbIE WCKIIOYAIOT WJIM OrPAaHMYMBAIOT OTBETCTBEHHOCTH IIPOAABILA
(M3roToBUTENSA,  MCIOJHUTENS, YINOJHOMOYEHHOM  OpraHu3alud WIM  YIHOJIHOMOYEHHOIO
MHIUBUAYAJIBHOTO MPEANPUHUMATEINS, UMIIOPTEpA, BIAJENblia arperaropa) 3a HEUCIIOJHEHUE WIH
HEHaJyIeXkallee UCIOIHEHNE 00s13aTesIbCTB 110 OCHOBAHUSAM, HE IPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT NPUOOPETEHHE OAHUX TOBAapoB (paboT, yciyr)
00s13aTeNTbHBIM TMPUOOPETEHHEM HHBIX TOBapoOB (paboT, yciyr), B TOM YHUCJE MPEAyCMaTpPUBAIOT
o0s13aTeNbHOE 3aKITI0YCHNE HHBIX JOTOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycloBHsI, KOTOpbIE MPEAYCMAaTpUBAIOT BBHIMOJIHEHHE JOTOJHUTENbHBIX paboT (OKa3zaHue
JOTIOJTHUTENBHBIX YCIIYT) 3a IIarTy 0e3 MOIyd4eHHs COTNIacHsl TOTPeOnTeNs;

7) ycnoBwusi, KOTOpPbIE OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThel 16.1 HacTosero 3akoHa mpaBo
notpeOuTens Ha BEIOOp crioco0a 1 (hopMbl OIIaThl TOBAPOB (padoT, yciyr);

8) ycioBHs, KOTOpBIE COAEpKAT OCHOBAaHUSA JOCPOYHOTO PACTOPKEHHUS JOroBOpa IO
TpeOOBaHUIO MPO/aBLA (MCIIOTHUTEISI, BIaIeNblia arperaropa), He MpeayCMOTPEHHbIE 3aKOHOM WJIH
WHBIM HOPMaTHUBHBIM ITPaBOBbIM akTOM Poccuiickoit denepainnu;

9) ycnoBus, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycioBusi, KOTOpblE OIpaHUYMBAIOT IPAaBO BbIOOpa BUAA TPeOOBAHUH, MPEAYCMOTPEHHBIX
nyHktoM 1 crateum 18 m mynktom 1 crareu 29 Hacrosmiero 3akoHa, KOTOpbIE MOTYT OBITh
IpPEIbSBICHbl MPOAABLY (M3TOTOBUTENIO, HMCIOIHUTEII0, YINOJHOMOYEHHOM OpraHu3aluu WiIn
YIIOJIHOMOYEHHOMY HWHAMBUIYAIbHOMY NPEANPUHUMATEI0, UMIIOPTEPY) IMpH IMPOAAXKE TOBAPOB
(BeIMOSTHEHWH PAOOT, OKa3aHUU YCIIYT) HEHA IJISKAIIETO KaueCTBa;

11) ycrnoBusl, KOTOpble yCTAaHABIUBAIOT OOS3aTENIbHbIN AOCYIEOHBIM MOPSIOK PacCCMOTPEHUS
CIIOPOB, €CIIM TaKOW MOPSI0K HE MPETYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpBIE YCTAaHABIUBAIOT JUIS MOTpeOUTENss 00S3aHHOCTh MO JIOKA3bIBAHUIO
OIIPEJCIICHHBIX OOCTOATENBCTB, OpeMs J[OKa3blBaHUS KOTOPHIX 3aKOHOM HE BO3JIOXKEHO Ha
noTpeOuTeNs;

13) ycnoBus, KOTOpbIE OTPAaHMYMBAIOT IMOTPEOUTENST B CPEICTBAX M CHOCO0AX 3alluThI
HApYILICHHBIX IIPAB;

14) ycnoBus, KOTOpbIC CTaBAT YIAOBIETBOpEHHE TpeOOBaHMI TMOTpeOUTENeld B OTHOIICHUHU
TOBapOB (paboT, yCIIyT) C HEOCTaTKaMU B 3aBUCUMOCTH OT YCJIOBUM, HE CBS3aHHBIX C HEOCTAaTKAMHU
TOBapoB (padorT, yciyr);

15) uHble yCcOBHs, HApYIIAIONIUE MPABUIIA, YCTAHOBICHHBIE MEXAYHAPOIHBIMU JOTOBOpaMU
Poccuiickoit denepannu, HaCTOSAMMM 3aKOHOM, 3aKOHAMH W MPUHUMAEMbIMH B COOTBETCTBHU C
HUMM WHBIMM HOPMATUBHBIMHU IIPaBOBbIMH axTamu Poccuiickon denepanuu, peryaupyromyuMu
OTHOIIEHUS B 00JIACTH 3aIIUTHI TIPAB MOTPEOUTEIICH.

3. IlpomaBeny (MCIIOJNIHUTEND, BIAJAENEL] arperaropa) He BIPAaBE OTKa3bIBaTh B 3aKJIIOYECHUU,
WCIIOTHEHUH JIOTOBOpA, HAMPABIEHHOTO Ha MPHOOPETEHHE OIHHUX TOBapoB (paboT, yciyr), 1o
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OpUYMHE OTKa3a NOTpPEeOUTENss B MPHOOPETEeHMHM HHBIX TOBapoB (pabot, ycayr). YOBITKH,
MIPUYMHEHHBIE MOTPEOUTEN0 BCIEACTBHE HAPYLIEHUS €ro mpaBa Ha CBOOOAHBIA BHIOOP TOBapoOB
(paboT, yciyr), BO3MEMIAIOTCS TPOAABIOM (HMCIONHUTENIEM, BIAACIbIEM arperaropa) B TMOJTHOM
o0beMe.

3ampeniaercss yIOBIETBOPEHUE TpeOoBaHMI NOTpeOHTENeld B OTHOLIEHWH TOBAapoB (pador,
YCIIYT) C HEIOCTaTKaMH CTaBUTh B 3aBUCHMOCTD OT YCIIOBHH, HE CBA3aHHBIX C HEAOCTATKaMU TOBAapOB

(pabor, ycuyr).

3anpemaercs 0TKa3 B 3aKJIFOUYEHUH JIOTOBOPAa U BO BHECEHUM M3MEHEHHMI B JIOTOBOP B Cy4ae
MIPaBOMEPHOT0 yKa3aHUs MOTPEeOUTEIEM Ha HEJJOITyCTUMBIE YCIIOBHSI JOrOBOPA, YIIEMIISIOIIUE ITpaBa
MOTpeOUTENs, B LIENIAX UCKIIIOUeHUSI TaKuX ycioBui. [Ipu npenbsaBienun norpedureneM TpedoBaHUs
00 UCKJIIOYCHUH U3 JOTOBOPA HEJOMYCTUMBIX YCIOBUI TOTOBOPA, YIIEMJISIOIINX MIPaBa MOTpeOuTes,
yKa3zaHHOE TpeOOBaHUE MOIJICKUT PACCMOTPEHHIO B TEUEHUE JIECATU THEN CO JIHS €0 MPEIbsIBICHUS
C 00s3areNbHBIM H3BELICHHEM MOTpPeOUTeNnss O pe3ylabraraX pacCMOTPEHHs M IMPHHATOM
MOTHBHPOBAHHOM PEUICHHUH I10 CYIIECTBY YKa3aHHOTO TpeOOBaHMUS.

[IponaBer; (McnoiHMTENb, BIAJENEl] arperaropa) He BOpaBe Oe€3 TIOJIyYEHHUS COINIacHs
MOTPEOUTENS BHIIOIHATD AOMOJHUTENbHBIE paOOTHI (OKa3bIBaTh TOTOIHUTEIbHBIEC YCIYTH) 3a IJIaTy.
[TorpeOuTens BIpaBe OTKa3aTbCs OT OIJIAThl TaKUX padoT (YCIyr), a €clii OHU OIUIa4Y€HBI, BIIPaBe
noTpeboBaTh OT MPOoJaBLa (UCIIOJIHUTENSI, BIaIeIbla arperaropa) Bo3Bpara yIjiaueHHON CyMMBbI.

Cornacue moTpeOuTeNs Ha BHIMOJHEHUE JOMOIHUTENBHBIX PaboT (OKa3aHUe JOMOTHUTEIBHBIX
yCIIyT) 3a TaTy oopMIISIeTCs MPOAaBIIOM (MCIIOJIHUTEIIEM, BIaICIbIIEM arperatopa) B TMCbMEHHON
dbopmMme, ecu UHOE HE TPEAYCMOTPEHO 3akOHOM. OO0S3aHHOCTH JOKa3aTh HATMYUE TAKOTO COTIIACHS
WIN 00CTOSITENLCTBA, B CHIIy KOTOPOTrO TaKoe coriacue He TpeOyercs, BO3jaraeTcs Ha MpojaBlia
(ucnonmHuUTENS, BIAIENblA arperaropa).

4. TlpomaBer (MCIIOJTHUTENb, BIIAJENCI] arperaropa) He BIPaBEe OTKa3bIBaTh MOTPEOUTEIIO B
3aKJIIOYEHUH, UCTIOJTHEHUH, U3MEHEHUH WM PACTOPKEHHM JIOTOBOpa C MOTpeOUTENIeM B CBSA3H C
OTKa30M MOTPeOUTENs MPEAOCTaBUTh IMEPCOHAIbHBIC JaHHBIC, 3a HMCKIIOYEHHUEM CIIy4aeB, €CIU
00s513aHHOCTh TPEIOCTABICHHS TAKUX JAaHHBIX IPEIyCMOTPEHa 3aKOHONATEIhCTBOM Poccuiickoit
denepany WIK HEMOCPEICTBEHHO CBA3aHA C UCIIOJIHEHUEM JIOTOBOPA C MOTPEOUTENEM.

[Ipu npenpssneHnn noTpedHTEIEM TpeOOBAaHUS O TPEAOCTABICHHUM WH(POPMALUU O
KOHKPETHBIX TPUYHMHAX W TPABOBBIX OCHOBAHHSX, ONMPEACISIONINX HEBO3MOXKHOCTH 3aKIFOUCHHS,
WCTIOJTHEHUS], N3MEHEHUS WIIN PAaCTOPXKEHUS JOroBOpa 0€3 MpeoCTaBICHUs IEPCOHATBHBIX JTaHHBIX,
B MUCbMEHHOU (hopme (B TOM unciie B popMe dIEKTPOHHOTO JIOKYMEHTA) MpojiaBell (MCTIOTHUTENb,
BJIAJICJICI] arperaropa) IOJKEeH MPEJOCTaBUTh TaKylo MH(POPMALUIO B TEUEHUE CEMU THEH cO JHSA
MPEIbSIBICHNS YKa3aHHOTO TPEOOBaHUSI.

[Iponaser (MCTIOTHHUTENH, BIAACTICI] arperaropa) mperocTaBisieT HHPOPMAIUIO MTOTPEOUTEITIO
B TOU (popMe, B KOTOPOH MPEABIBICHO TpeOOBaHNUE TOTPEOUTENSI O MPEAOCTABICHUH HHPOPMAITUH O
KOHKPETHBIX MPUYMHAX W TPABOBBIX OCHOBAHUSAX, OMPEICISIONINX HEBO3MOXXHOCThH 3aKIIOYCHHUS,
WCTIOJTHEHUSI, N3MEHEHHUS WITH PACTOPIKEHHS JOTOBOpa 0€3 MPeI0CTaBICHUS TIEPCOHATBHBIX JTaHHBIX,
€CJIM NHOE HE YKa3aHO B 3TOM TPeOOBaHUHU.

[Ipu mpenbsBieHnH MOTpeOUTENIEM TpeOOBAaHUS O TPEAOCTABICHUH HWHHOPMAIUA O
KOHKPETHBIX MPUYMHAX U TPABOBBIX OCHOBAHMSAX, ONPENCISIONIUX HEBO3MOXKHOCTH 3aKIIIOUCHHS,
WCTIOTHEHU S, U3MEHEHHUS WITH PACTOPIKEHHS JOTOBOpa 0€3 MPeI0CTaBICHUS TIEPCOHATBHBIX JTaHHBIX,
B ycTHOH (opme Takast uH(pOpMaIHs JOKHA ObITh IPEAOCTaBIeHa HE3aMEeITUTENBHO.

Crarbsa 16.1. ®opMBbI M NOPSIAOK OIJIATHI NPH NMPOAAKe TOBAPOB (BHINOJHEHHH PadoT,



OKa3aHWH YCJIYT)
(BBeaena denepanpabiM 3akoHOM OT 05.05.2014 N 112-D3)

1. TlpomaBen (WMCIOMHUTENb, BIAJENCI arperaropa B CJydae HCIOIb30BaHUS B CBOCH
ACATCIIbBHOCTHU HAJIMYHBIX PACYCTOB C HOTpe6I/IT€HeM) 06$I3aH OGGCHG‘II/ITB BO3MOXHOCTH OIlIaThI
TOBapoB (paboT, ycayr) MyTeM UCIOIb30BaHMS HAIIMOHATIbHBIX IJIATEKHBIX HHCTPYMEHTOB, a TaKXkKe
HAJIMYHBIX PACUETOB MO BHIOOPY MOTpEeOUTENS.

(B pen. ®enepanpHoro 3akoHa oT 31.07.2020 N 290-D3)

O06s13aHHOCTD 00€CIIEYNTh BO3ZMOXXHOCTh OIUIAThl TOBApOB (paboT, ycIayr) ¢ MCHOIb30BaHUEM
HAIMOHABHBIX IUIATEXHBIX MHCTPYMEHTOB B PaMKaxX HAIMOHAIBHOW CHCTEMBI IUIATEXKHBIX KapT
pacrpocTpaHseTcss Ha MpojAaBlia (MCTIOJHUTENSA, BIa/leNblia arperaropa), y KOTOpOro BBIpydYKa OT
peanu3anuy TOBapOB (BBIMOIHEHUS PadOT, OKa3aHHs YCIIYT) 3a MPEAMICCTBYIONINN KaJeHJapHBIH TO
MIPEBBIIIACT JBAIATh MIJIJTMOHOB PyOIIe.

(B pen. ®enepanpHoro 3akoHa oT 31.07.2020 N 290-D3)

Ecnu mecTto omarsl ToBapoB (paboT, yciayr) HaxXOIUTCS B MECTE, I/ie HE NMPelOCTaBISIOTCS
YCIIYTH IOCTYTIa K MOABUKHOM pagnoTenedOHHON CBA3H U (UJIM) CpEACTBaM KOJUIEKTUBHOI'O JOCTYIIa
K UHPOPMAIIMOHHO-TEICKOMMYHUKAaIMOHHONH cetu  "MHTepHer", mnponaBen (MCHOIHHUTENb)
OCBOOOXKTAETCsl OT 00sI3aHHOCTH 00ECTIEUYUTh B 3TOM MECTE BO3MOXKHOCTH OILIAaThl TOBApOB (pador,
YCIIyT) € UCTIOJIb30BaHHEM HAllMOHAJIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IponaBerr ocBOOOXKIAeTCsl OT OOSI3aHHOCTH OOECTIEUYUTHh BO3MOXKHOCTH OIUIAThI TOBApOB C
WCIOJIb30BAaHUEM HAIMOHAIBHBIX TUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3ainy TOBapOB B KOTOPOM COCTABIISIET MEHEE ISITH MAJUTMOHOB pyOsIei 3a peneCcTBYOTHI
KaJICHJIapHBIN IO,

(n. 1 B pen. @eaepansHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omutara ToBapoB (paboT, YCIYT) MOXET MPOU3BOAUTHCS MOTPEOUTENEM B COOTBETCTBUH C
yKa3aHHEM IpofiaBLa (MCIIOJHUTENS) IIyTEM PacueToB uepe3 CyObEeKTOB HAIlMOHAJIBHOW IJIaTEKHOM
CUCTEMBI, OCYLIECTBIISIONIMX OKa3aHUE IIATEKHBIX YCIYI B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit ®@enepanu O HAIMOHAJIBLHOW IUIATEKHOW CHCTEME, €CIIM WHOE HE YCTAHOBJICHO
(benepanbHBIMU 3aKOHAMU WM MHBIMA HOPMaTUBHBIMHU NPaBOBbIMU akTaMu Poccuiickoii denepannu.

3. IIpu omtare ToBapoB (paboT, yCayr) HATMYHBIMUA JIEHEKHBIMH CPEJCTBAMH 00s3aTEIHCTBA
MOTpeOUTENs Tepe MPONaBLIOM (HMCIOIHUTENIEM) IO OIUIaTe TOBapoB (paboT, yCIIyT) CUHUTAIOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECCHHBIX JCHEKHBIX CpPEACTB C MOMEHTAa BHECCHHS HAJIMYHBIX
JCHEXKHBIX CpPEACTB MpPOAaBIY (MCIONHUTENI0) JIMOO TUIATEKHOMY areHTy (cybareHry),
OCYILECTBIISIONMIEMY ACATEIBHOCTD IO MPHEMY TUIATEKEH PU3NIECKUX JTHII.

[Ipu omuare ToBapoB (paboT, yciayr) myTeM NepeBoja MPEAOCTaBIsEMbIX MOTpeOUTEIeM
HaJIMYHBIX JICHS)KHBIX CPEICTB 0€3 OTKPHITHUS OAHKOBCKOTO CUeTa 00s3aTeIbCTBAa OTPEOUTES TTepe]
MPOAABIIOM (HMCIIOHHUTEIEM) IO OIiaTe TOBApOB (paboT, yCIyr) CYUTAIOTCS HCIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JEHEKHBIX CPEJICTB C MOMEHTA BHECEHHUSI TOTPEOUTENIEM HATMYHBIX JIEHEKHBIX
CPeACTB KpEAMTHOM OpraHu3aluu JMOO OaHKOBCKOMY IUIATEKHOMY areHTy (cyOaresry),
OCYIIECTBIIAIONIMM JIESITEILHOCTh B COOTBETCTBUHU C 3aKOHOAATENIbCTBOM Poccuiickoit denepanuu o
HaIlMOHAJILHOU IJIATEKHOU CUCTEME.

[Ipu ormutare ToBapoB (paboOT, yCIyr) IyTeM IepeBOla JIEHEKHBIX CpPEACTB B paMKax
IpUMEHSEMbIX (OpM OE3HAIMYHBIX PAcYeTOB O00s3aTeNbCTBA MOTPEOUTENST Tepel MPONaBIOM
(McToTHUTENIEM) TIO OTJIaTe TOBApOB (padoT, yCIyT) CYUNTAIOTCS UCTIOJTHEHHBIMH B CyMME, YKa3aHHOU
B PACIOPSIKEHUU O TMEPEBOJE JIEHEKHBIX CPEACTB, C MOMEHTA MOATBEPXKICHUS €ro HMCIIOTHEHUS
00CTy)KUBAIOIICH MOTPEOUTENSI KPEAUTHON OpraHU3aIuei.
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4. Ilpu orutate TOBapoB (paboT, ycIyr) IpoJAaBIly (MCIIOTHUTEINIO) 3aPEIICHO YCTaHABIUBATh B
OTHOIIEHUHW OJHOTO BHJA TOBAapOB (paboT, yCiIyr) pa3IuyHbIe IIEHBI B 3aBUCHUMOCTH OT CIoco0a ux
OIJIaThl MOCPEACTBOM HAJIMYHBIX PACUCTOB WJIM B paMKax MpPUMEHSEMBIX (PopM Oe3HATNUHBIX
pacueTos.

5. IlpoxaBent (MCIIOJIHHUTEINb) HECET OTBETCTBEHHOCTh 32 BO3HUKIIKE y TOTPEOUTENS YOBITKH,
BBI3BaHHBIC HAPYIICHUEM TPpeOOBaHUM MTyHKTA | HACTOSIIEH CTaThH.

Crarba 17. CyneOHasi 3amura npaB norpeoureiei

1. 3ammTa mpaB MOTPEOUTENICH OCYIIECTBISIETCS CY/IOM.

3amuTa TmMpaB MOTpPEOUTENE YCIyr, OKa3bBaeMbIX (DMHAHCOBBIMU OpTaHU3AIMIMH,
OpPTaHU3YIONMMH B3aMMOJICHCTBHE C YIOJHOMOYCHHBIM IO TpaBaM IMOTpeOuTeNel (hUHAHCOBBIX
ycIyr B coorBeTcTBUM ¢ DenepanbHbiM 3akoHOM "OO YIIOIHOMOYEHHOM IO TIpaBaM MOTpeOuTesnei
(UHAHCOBBIX  yCIYr", OCYIIECTBISETCI C OCOOCHHOCTSIMH, YCTAHOBJIEHHBIMH YKa3aHHBIM
denepanbHbIM 3aKOHOM.
(a63ar BBenen denepanbHbM 3ak0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3ammre mpaB NOTpeOUTENeH MOTYT ObITh MPEABSIBICHBI 10 BEIOOPY UCTIA B CYII 10
MeECTy:

HaxX0XJACHUSA OpTraHu3alnu, a €CJIN OTBCTYUKOM ABJIACTCA I/IH,Z[HBHI[yaJIBHblﬁ npeaANpuHUMATECIIb,
- €I'0 )KUTCJIbCTBA,

KUTCJIIBCTBA UJIN Hpe6BIBaHI/ISI ucrna,
3aKJIFOUCHUA UJIN UCIIOJITHEHUA A0r0BOpa.

Ecnu uck K opraHn3aiuy BEITEKAET U3 ISATENIHOCTHU ee (priiraja Wil MpeiacTaBUTENIbCTBA, OH
MOXET OBITh PEIBSIBICH B CYJI II0 MECTY HaXOKACHUs ee (hrimaia UK MpecTaBUTENIbCTBA.
(m. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpeburenu, WHBIE UCTIHI MO0 WCKAaM, CBS3aHHBIM C HapyIIEHWEM IpaB MOTPEOHTEINCH,
OCBOGO)K,Z[&IOTCH oT YHJIaTBI FOC}’,Z[&pCTBCHHOfI IIOHIJIMHBI B COOTBETCTBHU C 3aKOHOAATCIHBCTBOM
Poccutiickoit @eneparuu 0 Hajlorax u cOopax.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Inasa I1. 3AIIIUTA ITPAB HOTPEGUTEJIEN ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJIAM

Crarbd 18. IIpaBa norpeduTesisi npu 00HAPYKEHNH B TOBApe HEA0CTATKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. ITorpeburens B cmyyae 0OOHApYKEHUSI B TOBAPE HEAOCTATKOB, €CJIM OHH HE OBLIM OTOBOPECHBI
MIPOZIABIIOM, 110 CBOEMY BHIOOPY BIIpaBe:

noTpeboBaTh 3aMEHBI HA TOBAP ATOM ke MapKH (ITUX K€ MOJCIHU U (UITN) apTUKYIIA);

noTpeOoBaTh 3aMEHbl Ha TaKOW K€ TOoBap JAPYrol Mapkud (MOAENIH, apTUKyJa) ¢
COOTBETCTBYIOIINM MEPEPACICTOM IMOKYITHON IIEHBL;

noTpedoBaTh COPa3MEPHOTO YMEHbBIIIEHUS MTOKYITHOM 1IEHBbI;
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HOTp€6OBaTB HE3aMCIJIUTCIIbHOI'O 663BO3M€3,Z[HOFO YCTpaHCHHA HCEAOCTATKOB TOBapa WA
BO3MCHICHUS PACXO0B HAa UX HUCITPABIICHUC HOTpe6I/ITeJ'IeM HJIN TPETHUM JIMIIOM,

OTKa3aThCsI OT UCIIOJHEHUS IOTOBOPA KYIUTU-TIPOAAXKH U MOTpeOOBaTh BO3Bpara yIiaueHHOH 3a
ToBap cymMMbl. [lo TpeGoBaHMIO MpoJaBIa U 3a €ro CUeT MOTPEOUTENb JOKEH BO3BPATUTH TOBAp C
HEA0CTaTKaMHU.

[Ipu sToM mOTpeOUTENs BHpaBe MOTPEOOBATH TAaKXKE IIOJHOTO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €My BCJIEICTBHE MPOAAKU TOBapa HEHAIICIKAIIETO Ka4eCTBA. YOBITKH BO3MEIIAIOTCS
B CPOKH, YCTAHOBJICHHBIE HACTOSIIIMM 3aKOHOM JIJIS YIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUI
noTpeOuTes.

B oTHOLIEHNM TEXHHYECKH CIIO)KHOTO TOBapa MOTPEOUTENh B cilydae OOHApy>KEeHUS B HEM
HEJOCTaTKOB BIIPABE OTKA3aThCsl OT UCTIOTHEHHSI JIOTOBOPA KYILTU-TIPOJIAXKH U TOTPeOOBaTh BO3Bpara
YIUTAYEHHOM 3a TaKOW TOBAp CyMMBI JTMOO MPEIbIBUTH TPEOOBaHHUE O €T0 3aMEHE Ha TOBAp ITOU ke
Mapku (MOAenu, apTUKyJda) HWIM Ha TaKOW JK€ TOBap IPYro Mapku (MOIEIH, apTHKYla) ¢
COOTBETCTBYIOIIUM IE€PEPACUETOM MMOKYITHON IIEHBl B TEUEHUE MATHAALUATH THEH CcOo JHS Mepenadu
MOTPEOUTEN0 Takoro ToBapa. [lo MCTEYEeHWHM STOr0 CpoKa YKa3aHHbIE TPEOOBAaHUS TMOJICkKAT
YAOBJIETBOPEHUIO B OTHOM U3 CJIEIYIOIIUX CIIy4aeB:

oOHapyXeHHe CYIIECTBEHHOTO HEJ0CTaTKa TOBapa,
HapyIIeHNE YCTaHOBJICHHBIX HACTOSIINM 3aKOHOM CPOKOB YCTPaHEHMsI HEJJOCTATKOB TOBapa;

HEBO3MOXXHOCTh HMCIOJIb30BAHMSI TOBAapa B TEUEHHE KaXJOrO Toja TapaHTHUIHOTO CpOKa B
COBOKYIHOCTHU 0o0Jjiee yeM TpUIIaTh JHEH BCIeACTBHE HEOJHOKPATHOTO YCTPAHEHUS €ro pa3iInuHbIX
HEJIOCTAaTKOB.

[lepeyenb TEXHMYECKH CIOXKHBIX TOBapoB yTBepxkaaercs IlpaButenscTBoM Poccuiickoit
denepanuu.
(n. 1 B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKka3aHHbIE B IyHKTE | HAcTOALICH CTAaTh, NPEABSABISAIOTCS MOTpPEOUTEIEM
MPONABIly JMOO YIIOJIHOMOYCHHON OpraHW3allii WA YIOJHOMOYEHHOMY WHIMBHAYaIHbHOMY
MPEAIPUHUMATEIIIO.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. IloTpebutens BOpaBe MpeabsBUTH TPeOOBAaHUS, YKa3aHHBIE B a03alax BTOPOM U ISTOM
nyHkra |  HacToflled  cTarbd, MW3TOTOBUTENIO, YIOJHOMOYEHHOM  OpraHM3aldd WA
YIOJIHOMOYEHHOMY MHIMBUYaIbHOMY NIPEANIPUHUMATENIO0, UMIIOPTEPY.

(B pen. @enepanbHbiX 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMmecro npeabsBiaeHns 3TuX TpeOOBaHUH MOTPEOUTENH BIPAaBE BO3BPATUTH U3TOTOBUTEIIO HITH
UMITOPTEPY TOBAp HEHAICKAILETO Ka4eCTBa M OTPeOOBaTh BO3BpaTa yIUIAYEHHOM 32 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTparun cuiy. - @eaepanbubiid 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBHE y TOTpeOHTENsT KAacCOBOTO WJIM TOBAapPHOTO 4YeKa JTUOO WHOTO JTOKYMEHTa,
YVAOCTOBEPSIFOIINX (aKT W YCIOBHS TMOKYNMKHA TOBapa, HE SBIISETCS OCHOBAaHHMEM I OTKa3a B
VIOBIETBOPEHUU €T0 TPeOOBaHUHA.

[lponaBenr  (M3roTOBUTENB), YHOJIHOMOYEHHAs OpraHu3alys MM  yIOJHOMOYEHHBIH
WH/IMBUyaIbHBIA PEANPHHUMATENb, UMIIOPTEP 00s3aHbI IPUHATH TOBAP HEHAIEKALIETO Ka9eCTBa
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y TOTpeOuTens U B ciaydae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. IloTpedburens
BIIPABE y4acTBOBATh B IIPOBEPKE KaueCcTBa TOBapa.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnydae criopa o npuyrHax BOSHHUKHOBEHMSI HEIOCTAaTKOB TOBapa mpojasel] (M3rOTOBUTEND),
VIOJTHOMOYEHHAs] OpraHU3allks WIA YIOJTHOMOYCHHBIM WHIMBUAYAIBHBINA MpPEANPUHUMATEb,
uMIopTep 00s3aHbI MPOBECTHU HKCIEPTU3Y TOBapa 3a CBOU cueT. DKCIEpTHU3a TOBapa MPOBOAUTCS B
CpPOKH, ycTaHOBJIE€HHbIe cTarbsimMu 20, 21 u 22 HacTosAlmero 3akoHa [UJIs YIOBJIETBOPEHUS
COOTBETCTBYIOIUX TpeOoBaHui morpeduTens. IloTrpeOutens BIpaBe NPHCYTCTBOBATh TIPH
MIPOBEJICHUH IKCTIEPTU3bI TOBApa U B CIIyyae HECOTIIACHUS C €€ Pe3yIbTaTaMi OCIOPUTH 3aKITFOUCHHUE
TaKOM 3KCIepPTU3hI B Cy1eOHOM MOPSIKE.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnm B pe3symprare SKCIEPTH3bl TOBAapa YCTAHOBJICHO, YTO €ro HEIOCTATKH BO3HHUKIN
BCJIEJICTBHE O0CTOSITENTLCTB, 32 KOTOPBIC HE OTBEUAST MPOAABEIl (M3TOTOBUTEID ), TOTPEOUTENH 00s3aH
BO3MECTHUTH TMPOJABIY (M3TOTOBUTENIO), YIOJHOMOYCHHOW OpraHU3AIMH WM YIIOJTHOMOYCHHOMY
WHIUBUAYAITBHOMY TPEAIPUHAMATEII0, HIMIIOPTEPY PACXObl Ha MPOBEICHUE IKCIEPTU3HI, a TAKXKe
CBSI3aHHBIC C €€ MTPOBEICHUEM PaCX0/Ibl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. DeaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBen (M3rOTOBHUTENH), VYIIOMHOMOYCHHAS OpraHU3alUs WIM YIOJTHOMOYEHHBIN
WHIMBUIYIBHBIA TPEANPUHUMATENb, UMIIOPTEP OTBEYACT 32 HEIOCTATKH TOBapa, Ha KOTOPBIM HE
YCTaHOBJICH TAPaHTHITHBIN CPOK, €CITU MOTPEOUTEIH JJOKAKET, YTO OHU BOSHHUKIIH JI0 TIepeaadr TOBapa
MOTPEOUTEITIO0 UITK TIO MPUYHUHAM, BO3ZHHUKIITUM JI0 ’TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

B oTtHOImEHNN TOBapa, Ha KOTOPHIM YCTAHOBJIEH rapaHTUHHBIN CPOK, MPo/1aBell (M3rOTOBUTEH),
YIOJHOMOYEHHAs OpraHU3alsl WIA YIOJHOMOYEHHBIM WHIMBUAYAIbHBIM MNpEANPUHUMATEND,
MMITOpTEP OTBEYAET 3a HEAOCTAaTKU TOBapa, €CIM HE JOKAXKET, YTO OHM BO3HUKIIU TOCIE Mepeaaqyn
TOBapa MOTPEOUTENIO BCIICACTBUE HAPYIICHHUS MOTPEOUTENEM IMPAaBWII WCIOIB30BAHUS, XPAHCHHUS
WM TPAHCHIOPTUPOBKHU TOBapa, AEHCTBUM TPEThUX JIUI] UM HETIPEOJOTUMON CUIIBI.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeneHn denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocraBka KpymHOTra0apuTHOTO TOBapa M TOBapa BecOoM 0Oojiee MATH KUJIOTPaMMOB IS
PEMOHTA, YLEHKHU, 3aMEHbI U (MJIM) BO3BPAT UX MOTPEOUTEIIO OCYILECTBIAIOTCA CHJIAMH U 3a CUET
nponaBia  (M3rOTOBUTENs,  YNOJHOMOYEHHOW  OpraHu3alMd  WIM  YIIOJHOMOYEHHOTO
WHAMBUYaJIbHOTO IIPEANPUHUMATENS], UMIIOpTepa). B ciyuae HencnonHeHus 1aHHON 00s13aHHOCTH,
a TaKkKe IpH OTCYTCTBHM MpoAaBla (M3rOTOBUTENS, YHNOJHOMOYEHHOW OpraHM3allld WIN
YIIOJIHOMOYEHHOTO HWHAWBUYAJILHOTO MpEeANpUHUMATENs, HMIIOpTEpa) B MECTE HaXOXKJEHHs
noTpeOuTeNs JoCTaBKa U (MJIM) BO3BpaT YKa3aHHBIX TOBAPOB MOTYT OCYHIECTBISATHCS OTPEOUTETIEM.
IIpu »TOM mnpoxasery (M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHM3alus WINM YIOJIHOMOYEHHBIN
WHIMBUYAIbHBIA TpeIIpUHUMATeNlb, UMIIOPTEp) O0s3aH BO3MECTHUTH IOTPEOUTENIO PACXOJBI,
CBSI3aHHBIE C JOCTaBKOM U (MJIM) BO3BPAaTOM yKa3aHHBIX TOBapOB.

(m. 7 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Crarbs 19. Cpoxkm mnpeabsiBjieHHsl HoTpeduTejeM TpeOOBaHHIT B OTHOLICHHMH
HEeI0CTaTKOB TOBapa

1. Tlorpebutens BIpaBe MNPEIBIBUTH NMPEIYCMOTPEHHBIC cTaThel 18 Hacrosmero 3akoHa
TpeOOBaHUs K MPOAABLY (M3TOTOBUTENIO, YIOJTHOMOYEHHOW OPraHMU3aLUU WIN YIOJTHOMOYEHHOMY
MHIUBUAYAIBHOMY IPEINPUHUMATEI0, UMIOPTEPY) B OTHOIIEHWH HEIOCTAaTKOB TOBapa, €CIU OHU
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oOHapyKeHbI B TCUCHHE TAPAHTUHHOTO CPOKA MITH CPOKA TOTHOCTH.
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

B otHO1IEHNN TOBApOB, HA KOTOPBIE TAPAHTUHHBIE CPOKHU UITU CPOKU FOJHOCTH HE YCTAHOBJICHBI,
MOTpeOUTENH BIIpaBe MPEIbsIBUTh YKa3aHHbIE TPeOOBaHMUS, €CIIM HEJOCTATKH TOBAPOB OOHAPYKEHBI
B Pa3yMHBIA CpPOK, HO B Tpelenax ABYX JIET CO IHS IMepelayd WX MOTpeOHTeNto, eciu Ooree
JUTUTEIbHBIE CPOKU HE YCTAHOBIIEHBI 3aKOHOM MJIH JOTOBOPOM.

(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. apaHTUiHBII CPOK TOBApPA, a TAKXKE CPOK €ro CIIYKObI HCUUCISIETCS CO THS TIepeIayn ToBapa
MOTPEOUTENI0, €CIM WHOE HE MPelyCMOTPeHO AoroBopoMm. Eciu neHb mepenadn yCTaHOBHTH
HEBO3MOKHO, 3TH CPOKHU UCUUCIIAIOTCS CO JIHS M3TOTOBIIEHUS TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

st ce30HHBIX TOBapoB (0OYBH, ONEXKIBI M MPOUYMX) ITH CPOKHA HCUUCISIOTCS ¢ MOMEHTA
HACTYIUICHHSI COOTBETCTBYIOLIETO CE€30HA, CPOK HACTYIUIGHHUS KOTOPOTO  OMpPEIeNsieTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepanuu UCXoas U3 KIMMATUYECKUX YCIOBHH MecTa
HAXOXKJICHUS TOTPEOUTENEH.

[Ipu mpoxaske ToBapoB 110 0Opa3iiam, Mo MoYTe, a TAKXKE B CIydasiX, €CJIM MOMEHT 3aKIIOUCHUS
JIOTOBOpA KYIUIU-TIPOAAKM U MOMEHT Tepeayd TOBapa MOTPEOUTENI0 HE COBMAJAIOT, 3TU CPOKH
HCYHCIISIIOTCS CO JHS JOCTaBKH ToBapa moTtpedutento. Eciaum morpeduTens JIMIIEH BO3MOXHOCTH
WCIIONIb30BaTh TOBAp BCIIEJCTBUE OOCTOATEIHCTB, 3aBUCANINX OT MPOAaBla (B YaCTHOCTH, TOBAp
HY)KJIaeTCS B CIICIIMAIILHOW YCTAHOBKE, MOAKIIOYCHUH WM COOpPKE, B HEM HMMEIOTCS HEOCTATKH),
rapaHTUIHBIA CPOK HE TEUET 70 YCTPAHECHUS MPOIABIIOM TaKUX OOCTOSATENbCTB. ECiu 1eHb TOCTaBKH,
YCTaHOBKH, TOJIKJIFOUEHHUs, COOPKH TOBapa, YCTPaHEHHUs 3aBHCSIIMX OT MPOJaBIa 0OCTOSTEIHCTB,
BCJIC/ICTBHME KOTOPBIX MOTPEOUTENh HE MOXKET HCIIOJIB30BAaTh TOBAP M0 HA3HAYCHUIO, OMPEICIHUTH
HEBO3MOXHO, 3T CPOKH MCUUCIISIOTCS CO JTHS 3aKTFOUCHHUSI IOTOBOPA KYIITU-TIPOIAKH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao63an uckiroueH. - GenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

CpOK rogHOCTH TOBapa OINpPEAEIIIeTCs MEPUOIOM, UCUUCISIEMBIM CO THS M3TOTOBJIEHUS TOBapa,
B TE€UEHHE KOTOPOTO OH MPUTOJIEH K MCIOJIb30BAaHUIO, WU JATOW, A0 HACTYIUIEHHUS KOTOPOM TOBap
MIPUTO/ICH K UCIIOJIb30BAHHUIO.

[IpomoKUTENFHOCTS CpPOKa TOMHOCTH TOBapa MJOJDKHA COOTBETCTBOBAaTh 00S3aTEIIbHBIM
TpeOOBaHUAM K 0€30IaCHOCTH TOBapA.
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. l'apaHTHiiHBIE CPOKM MOT'YT YCTAHABJIMBAThCS HA KOMILJIEKTYIOLIUE U3JEINUS U COCTaBHbIE
4acTH OCHOBHOTO TOBapa. ['apaHTHiiHBIE CPOKHM Ha KOMIUIEKTYIOIIHE M3JEIHS U COCTABHBIC YaCTH
HCYHCIIAIOTCS B TOM K€ ITOPSJIKE, YTO U FapAHTUMHBINA CPOK HA OCHOBHOM TOBAp.

["apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME M3JEIUS U COCTABHBIE YaCTU TOBApA CUUTAIOTCS
PaBHBIMU TapaHTUMHOMY CPOKY Ha OCHOBHOE€ WM3JENHE, €CJIM MHOE HE YCTaHOBJICHO JOroBopoM. B
cllydae, €ClIM Ha KOMIUICKTYIOIEE M3AEIUE M COCTAaBHYI 4acThb TOBapa B JIOTOBOPE YCTaHOBIICH
TapaHTUMHBIA CPOK MEHBILEH POJOJKATEIBHOCTH, YEM TAPAaHTUWHBINA CPOK Ha OCHOBHOE U3JIEIINE,
NOTpeOUTENb BIpaBe NPEABABUTh TPEOOBAHUSA, CBA3aHHBIE C HEJOCTATKAMM KOMIUIEKTYIOLIETO
U3JIeNTUs. ¥ COCTaBHOM 4YacTH TOBapa, NMpHU MX OOHApYKEHMHM B TEUEHHE TapaHTHWHOTO CpoKa Ha
OCHOBHOE€ M3/EIINE, €CIIU UHOE HE IIPEYCMOTPEHO JOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnim Ha KOMIUIEKTyIOIleE W3JEIME YCTAHOBICH TapaHTHHHBIA CPOK  OoJbIei
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MPONOJKUTEIIBHOCTH, 4Ye€M TapaHTUHHBIA CpPOK Ha OCHOBHOM TOBap, MOTPeOUTENh BIIpaBe
IpeIbsIBUTh TPEeOOBaHUS B OTHOLIEHMM HEJOCTAaTKOB TOBapa IPH YCJIOBUHU, UYTO HENOCTATKU
KOMIUICKTYIOIIIETO M37IeNusi OOHApY)KeHbl B TEUCHHE TapaHTUHHOIO CpOKa Ha 3TO U3JeNue,
HE3aBMCHMO OT UCTEUEHUS TapPaHTUIHOIO CPOKa Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHBbIE B HACTOSIICH CTarbe, IOBOAATCS 1O CBEICHHS IOTPEOUTENsS B
nH(pOpMaIUU 0 TOBape, MPEAOCTABISIEMON MOTPEOUTEIIO0 B COOTBETCTBHH €O cTaThell 10 HacTosIIero
3akoHa.

5. B ciywasix, Korjia npe1ryCMOTPEHHbBINA JOTOBOPOM rapaHTUIHBIN CPOK COCTABIIET MEHEE IBYX
JIET ¥ HEAOCTaTKH TOBapa OOHAPYXKEHBI MOTPEOUTENIEM M0 UCTCUCHUU TapaHTUHHOTO CPOKa, HO B
npeaenax AByX JIET, MOTPEOUTENb BIpaBe MPEIBIBUTH MPOAABIYY (M3TOTOBHUTEINIO) TpeOOBaHMUS,
MpeAyCMOTpEeHHbIe cTarhbeil 18 HacTosimero 3akoHa, €CIM JOKaXET, 4YTO HEJOCTaTKh ToBapa
BO3HUKIIU JI0 €T0 Mepeiayd NOTPEOUTENIO WK MO MPUYUHAM, BO3HUKIINM JI0 3TOT0 MOMEHTA.
(n. 5 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B citydae BBISBIIEHUS CYHIECTBEHHBIX HEOCTAaTKOB TOBAapa MOTPEOUTENb BIPABE PEIbSIBUTh
M3TOTOBUTENIO (YIIOJIHOMOYCHHON OpraHM3allid WM YIOJIHOMOYEHHOMY WHIMBHUAYaJIbHOMY
IpEANPUHUMATEII0, UMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAHEHMM TAKMX HEIOCTaTKOB,
€CJIM JJOKXET, YTO OHU BO3HUKIIH JI0 MIepeady ToBapa NOTPEOUTEIIO WIIH 110 TPUYMHAM, BO3HUKIIIUM
70 3TOr0 MOMEHTA. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh MPENbSBICHO, €CIM HEJOCTAaTKH TOBapa
OoOHapyXeHbl 1O MCTEUEHHHM JABYX JIET CO JHS Mepedayd ToBapa MOTPEOUTEN0, B TEUCHUE
YCTAHOBJIEHHOTO Ha TOBap CpPOKa CIYKObI WJIM B TEUEHHE AECATHU JIET CO AHS INepeladd ToBapa
NoTpeOUTENI0 B Cllydyae HEYCTAHOBJEGHUs Cpoka ciayxkObsl. Ecnm ykazanHoe TpeOoBaHue He
YAOBJIETBOPEHO B TEUYEHHME MABAALATH JHEH CO [HA €ro MHpedbsBICHHUsS MOTpeOUTENeM WU
OoOHapyXEHHBI UM HEJIOCTATOK TOBApa SIBISETCS HEYCTPAHUMBIM, IOTPEOUTEIH TI0 CBOEMY BBIOODY
BIIPaBE MPEIbSIBUTH H3TOTOBUTENIO (YMOJIHOMOYEHHON OpraHu3ali WM YIOJIHOMOYEHHOMY
WMHIUBUAYAIBHOMY IIPEAIPUHUMATEII0, UMIIOPTEPY) UHBIE IPEYCMOTPEHHBIE TYHKTOM 3 cTarbu 18
HacTosIero 3akoHa TpeOOBaHUS WJIM BO3BPAaTUTh TOBAp M3TOTOBUTENO (YHOIHOMOYEHHOM
OpraHu3ali WM YIOJHOMOYEHHOMY HHJIWBUAYAJIBHOMY MpEIIPUHUMATEN0, UMIOPTEpY) U
nmoTpeOoBaTh BO3BpaTa yIUIAYeHHON JIEHEKHOW CYMMBI.

(m. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbss  20. VYcrpaHeHHe HeJOCTATKOB TOBapa M3IOTOBUTeleM  (NMPOAABLIOM,
YIO0JIHOMO4YEHH O opraHusanuei N YIOJIHOMOYEHHbIM UHIUBHIYAIbHBIM
NnpeAnpuHUMAaTeeM, HMIIOPTEpPOM)

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

1. Ecnium cpok ycTpaHeHWs HEAOCTAaTKOB TOBapa HE OmNpeneiieH B MHUChbMEHHOH (opme
COTTIAlICHUEM CTOPOH, 3THW HCAOCTATKU HOOJIKHBI GBITB YCTpaHCHbBI U3TOTOBUTCIICM (HpOI[aBI_IOM,
YIOJIHOMOYEHHOW OpraHu3alyeld Wid YIOJIHOMOYEHHBIM WHIMBUIYaIbHBIM NpEANPUHUMATEIIEM,
UMITOPTEPOM) HE3aMEUTUTEILHO, TO €CTh B MUHUMAJIBHBIN CPOK, OOBEKTHBHO HEOOXOIUMBIN IJIs UX
YCTpaHEHUsl C y4eTOM OOBIYHO MpuMeHsieMoro crnocoba. Cpok yCcTpaHEHMsI HEAOCTaTKOB TOBapa,
oIpeesisieMblii B MUCbMEHHOM (hOpME COIIAIIEHHEM CTOPOH, HE MOJKET IPEBBILIATH COPOK MATH JHEH.

B cnydae, ecnu Bo BpeMs yCcTpaHEHHsI HEJOCTATKOB TOBAapa CTAHET OYEBHIHBIM, YTO OHU HE
OylyT yCTpaHEHBI B OIpEJECJICHHBIH COINIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUTh
COIIAIICHHE O HOBOM CPOKE YCTPAaHEHUS HEIOCTAaTKOB, ToBapa. [Ipu 3ToM oTCcyTCTBHE HEOOXOIUMBIX
JUIsL yCTpaHEHUs HEJJOCTATKOB TOBapa 3alacHbIX YacTel (JeTanei, MaTeprasioB), 000pyI10BaHUS WIN
N000HBIC IPUYMHBI HE SBJISIFOTCS OCHOBAaHNEM IS 3aKJITIOYEHUS COTVIALICHHUS O TAKOM HOBOM CPOKE
1 HE OCBOOOKIAIOT OT OTBETCTBEHHOCTH 32 HAapyIIEHHE CPOKA, OTIPEICIIEHHOTO COTIalIEHUEM CTOPOH
NepBOHAYAIIBHO.

(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
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2. B oTHOWIEHMH TOBAapOB JUIMTEIBHOTO TIIOJIb30BAaHHUS HM3TOTOBHUTENb, IPOAABEI JHOO
YIOJTHOMOYEHHAs] OpraHM3alys WIA YIOJHOMOYEHHBIM WHIWBUIYaIbHBIA IPEANTPUHUMATEIND
00s13aHBl TIPU TIPEIBSBICHUU TOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXJHEBHBIH CpPOK
0€3BO3ME3/JHO MPEIOCTABUTH MOTPEOUTENIO HA TIEPUOA PEMOHTA TOBAP JUINTEJIBHOTO MOJIb30BaHMUS,
00J1a A0 STUMH 5K€ OCHOBHBIMU TIOTPEOUTEIHCKUMH CBOMCTBAMHU, 00ECTICUHB JOCTaBKY 33 CBOM
cueT. [lepeyeHp TOBapoOB [UIMTENBHOTO MOJNB30BAaHMS, Ha KOTOpPbIE YyKa3aHHOE TpeOOBaHUE He
pactpocrpansercs, ycranasnusaercs [IpasurensctBom Poccuniickon denepanum.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3, ot 25.10.2007 N
234-®3)

3. B cnydae ycTpaHeHHs HEOCTATKOB TOBAapa TApaHTUHHBIA CPOK HA HEro MPOIJICBACTCS Ha
NepUoJ, B TEYEHHE KOTOPOTrO TOBAp HE HMCIIOJB30BAJICS. YKa3aHHbBIN MEPUOJ] MCUUCISAETCS CO JIHS
oOpareHust moTpeduTeNst ¢ TpeboBaHUEM 00 YCTPaHEHUH HEIOCTAaTKOB TOBapa M0 JTHS BBIJAYU €TO
Mo OKOHYaHWHM pemoHTa. [Ipu BbIgaue TOBapa M3rOTOBHUTENh (MIPOAABEI, YIOJIHOMOYCHHAs
OpraHu3alys WM YINOJIHOMOYEHHbIN HWHIWBUIYaJbHBIM MpeNNpUHUMATENb, UMIIOPTEP) 0O0sS3aH
NPEJOCTAaBUTh B MUCHMEHHOM opmMe moTpeOuTeno nHHOpMalKIo O JaTe 00palleHus MoTpeduTens
¢ TpeboBaHWEeM 00 yCTpaHEHHWU OOHAPYKEHHBIX MM HEIOCTAaTKOB TOBapa, O JlaTe Mepeaadyd ToBapa
MoTpeduTeNeM Uil YCTPAHSHHsI HEIOCTAaTKOB TOBapa, O JIaTe YCTPAaHEHUS! HEAOCTAaTKOB TOBapa C MX
oInMcaHueM, 00 UCTOIb30BAaHHBIX 3aIaCHBIX YAacTAX (JIeTalsX, MaTepraliax) U o JIaTe BbAa4u TOBapa
NOTPEeOUTENIO TI0 OKOHYaHUH YCTPAHEHUs HEOCTAaTKOB TOBapa.

(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

4. [1pu ycTpaHEeHUHU HEJOCTATKOB TOBAapa MOCPEACTBOM 3aMEHBI KOMILJIEKTYIOILEr0 U3/1eIUs WIH
COCTABHOM YaCTH OCHOBHOTO HM3/€NHs, HA KOTOpPbIE YCTAaHOBJIEHBI TapaHTUIHbBIE CPOKH, HA HOBBIE
KOMIUICKTYIOIIEE H3/eJIU€ WM COCTAaBHYIO YacTb OCHOBHOTO W3/ENHS YCTaHABIIMBACTCS
rapaHTUIHBIA CPOK TOH e MPOAOIKUTENBHOCTH, YTO U HA 3aMEHEHHbIE KOMIUIEKTYIOIEE H3/IeIHe
WU COCTAaBHYIO YacTh OCHOBHOIO W3JENHUs, €CIU HHOE HE MPEAYyCMOTPEHO I0TOBOPOM, M
rapaHTUIHBIA CPOK MCUUCISIETCS CO IHS BbIJIauu MOTPEOUTEINIO 3TOr0 TOBapa 0 OKOHYaHWU PEMOHTA.
(n. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Crarbs 21. 3ameHa TOBapa HeHA/LJIeKAIEr0 Ka4ecTBa

1. B cmyyae oOHapykeHHs TOTpeOUTENIEM HEOCTATKOB TOBApa U MPEABSIBICHUS TPEOOBAHUS O
ero 3aMeHe mpojaBel (M3TOTOBUTENb, YHNOJTHOMOYEHHAs OpPraHM3aIMs WIH YIOTHOMOYCHHBIN
WH/IMBUYaIbHBIA MpEANPUHAMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TAKOW TOBAap B TEUEHHE CEMHU
IHEH cO IHS NpPEAbSIBICHHS YKa3aHHOTO TpeOOBaHUS IMOTpeOHTeNeM, a IMpH HEOOXOAUMOCTH
JOTIOJTHUTEIBHOM IPOBEPKU KadecTBa TAKOTO TOBAapa MPOIABIOM (M3rOTOBUTEIIEM, YIIOTHOMOUYEHHON
OpraHM3aleld WM yHNOJHOMOYEHHBIM WHIMBHIYAJIFHBIM MpEIIPUHUMATEIEM, UMIOPTEPOM) - B
TeueHHe BA/IATH JHEH CO IHS NPEAbSBICHUS YKa3aHHOTO TPEOOBAHMS.

Ecnu y mpopaBua (M3roToBUTENS, YHOJIHOMOYEHHOW OpraHHU3allMM WM YIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEANPUHUMATENS, HMIIOpPTEpa) B MOMEHT MpEAbSBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIMMBIi /1711 3aMEHbI TOBap, 3aMEHa JJOJHKHA OBbITh MPOBE/IEHA B TEUEHUE MecsLa
CO JHS TIPEAbSIBICHUS TAKOTO TPEOOBAHMUS.

B paiionax Kpaitaero CeBepa u mpupaBHEHHBIX K HUIM MECTHOCTSX TpeOOBaHHUE MOTpeOUTEs
O 3aMeHEe TOBapa IMOJUICKHUT YIOBICTBOPEHHUIO IO €ro 3asBICHUIO B CPOK, HEOOXOIMUMBIA IS
OYepeHON TOCTAaBKH COOTBETCTBYIOIETO TOBapa B 3TU PaliOHBI, B ClIy4yae OTCYTCTBUS Y MpoJaBLa
(M3roTOBUTENS, YIOJIHOMOUYEHHOM OpraHu3alud WIM YINOJTHOMOYEHHOIO WHJHUBHAYaJIbHOTO
MpeNpUHUMATENs, UMIOpTepa) HEOoOXOOUMOTro MJisi 3aMEHbl TOBapa Ha JEHb MpPeIbsSBICHUS
YKa3aHHOTO TpeOOBaHHUS.

Ecnu st 3amMensl ToBapa TpedyeTcst 0ojiee ceMu THEH, 1o TpeOOBaHUIO TOTPEOUTEINSI TTPOIaBEI]
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(M3roTOBUTENh JTUOO YIMOIHOMOYEHHAsT OpPTaHM3aIUs WM YIIOJHOMOYCHHBIN WHIUBUIYaTbHBINA
MpeIPUHUMATEID) B TEUEHUE TPEX JHEH o AHS NpeabsIBIeHUs TpeOOBaHUs O 3aMeHe ToBapa 00s13aH
0€3BO3ME3THO MPEOCTABUTH MOTPEOUTENI0 BO BpEMEHHOE TMOJIb30BaHUE HA TIEPHOJ 3aMEHBI TOBAp
JUITUTEIBHOTO MOJIb30BAHUS, O0JIAJAIONINi STUMH e OCHOBHBIMHU MOTPEOUTEILCKUMH CBOMCTBAMH,
o0ecrneurB ero JOCTaBKy 3a CBOHM CUeT. DTO MPaBWIJIO HE PAaCHpOCTPAHSIETCS HA TOBAPHI, EpeUeHb
KOTOPBIX OMPENENACTCS B COOTBETCTBUHU C ITYHKTOM 2 cTaTbi 20 HACTOAIIETO 3aKOHA.

(B pen. ®enepanbHbiX 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJIEKAIIETO KaueCTBA JIOJDKEH ObITh 3aMEHEH Ha HOBBIN TOBAp, TO €CTh HAa TOBAp,
He OBIBIINI B yIIOTpEOICHUH.

IIpn 3ameHe ToBapa TapaHTUHHBIA CPOK HCUHUCISAETCS 3aHOBO CO JHSA MEpeJadyd ToBapa
noTpeOUTEIIO.

Crarbs 22. Cpoxku yn0BJIeTBOPEHHUSsI OT/IeJIbHBIX TPeOOBaHMII OTpeduTe s
(B pen. ®enepanpHoOro 3akoHa oT 21.12.2004 N 171-D3)

TpeOoBaHus MOTPEOUTEIIST O COPA3MEPHOM YMEHBIIICHHH TIOKYITHOM IICHBI TOBapa, BO3MEIIICHUH
pacxoa0oB Ha HCIPABIICHUC HEAOCTATKOB TOBapa HOTpe6I/ITeHeM WM TPCTbUM JIMIIOM, BO3BpPATC
VIUTAYCHHON 3a TOBap JIEHEXKHOW CYMMBI, a TakKe TpeOOBaHWE O BO3MCIICHHH YOBITKOB,
NPUYMHEHHBIX TOTPEOUTENI0 BCIEJACTBHE MPOAAXKH TOBapa HEHAISKAIIETo KauecTBa JHOO
MIPEOCTABICHUST HEHAUIeKAeH HHpOpMaIK O TOBape, MOMJIEKAT YIOBIECTBOPCHUIO MPOAABIIOM
(I/ISFOTOBI/ITG.HGM, yHOJIHOMO‘-IGHHOﬁ OpFaHHBaHHCﬁ WM YIOOJIHOMOYCHHBIM HWHIAWBUAYAJIbHBIM
npeAnpuHIMaTeNieM, HWMIIOPTEPOM) B  TEYEHWE JECATH JHEW CO JHA TPEAbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMSL.

(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

Crarbs 23. OTBeTCTBEHHOCTh NPOAAaBUA (U3rOTOBUTEJISA, YIIOJTHOMOYEHHOM OPraHu3anuu
WINH YNOJHOMOYEHHOT0 WHAMBHAYAJbHOI0 MpeINpPUHUMATENs, UMIOPTEpa) 3a MPOCPOUKY
BbINOJIHEHHSI TPEOOBAHMI MOTPeOUTEIS
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a Hapy1IeHue npeaycMoTpeHHbIX cTarbsimu 20, 21 u 22 HacTosiero 3akoHa CpOKOB, a TAK¥Ke
3a HEBBINIOJHEHHE (3aJCP)KKY BBITTOIHEHHS) TPEOOBAaHMS MOTPEOUTENST O MPEAOCTABICHUH €My Ha
MEepPHO PEMOHTA (3aMEHBI) aHAJOTUYHOTO TOBapa MpojaBell (M3TOTOBUTENb, YIOJIHOMOYCHHAS
OpraHM3aiysi WIM YIOJHOMOYEHHBbIH  WHAMBHUAYAJIbHBIM  NpeAnpUHUMATEIb, HUMIIOPTED),
JOMYCTHBIINN TaAKUE HAPYIICHUS, YILIAYNBACT MOTPEOUTEIIO 32 KaXKIbIH JICHh TPOCPOUKHU HEYCTOUKY
(meHto0) B pa3Mepe OHOTO MPOIEHTA IIEHBI TOBApa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenensieTcs, UICXOAs U3 €ro LEeHbl, CYIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHHE TMOTPEOUTENST JOKHO OBUIO OBITH YIOBIETBOPEHO TMPOJABIIOM (HM3TOTOBUTEIIEM,
YIOJIHOMOYEHHOW OpraHu3alyeld Wid YIOJIHOMOYEHHBIM WHIUBUIYaIbHBIM NpEANPUHUMATEIIEM,
UMIIOPTEPOM), B JICHb TOOPOBOJIHLHOTO YIOBJIETBOPEHHUS TAKOTO TPEOOBAHMS MU B JCHb BHIHECEHUS
CyneOHOTO pelIeHus, €ClIi TPEOOBaHKE T0OPOBOIBHO YAOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciiyuae HeBBINOIHEHUS TpeOOBaHUI MOTPEOUTENS B CPOKH, NIPEYyCMOTPEHHBIE CTATHSIMU
20 - 22 Hacrosiero 3akoHa, IIOTPeOUTENb BIPABE IO CBOEMY BbIOOPY NPEIbIBUTH HHBIE TPEOOBAHMS,
YCTAHOBJIEHHBIE CTaThel 18 HacTosero 3akoHa.

Crarbsa 23.1. IlociencTBusi HapylleHUsl NMPOAABLUOM CPOKA Iepeaayu MpeaBapUTeIbHO
OIJIAYE€HHOT0 TOBapa MOTPeOUTEII0
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(BBeneHna denepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JloroBop  KyIUIM-IPOJaKH, MNPEAYCMAaTpPHBAIOIIMK  O0S3aHHOCTh  MOTPEOHTEINS
HpEeIBAPUTENILHO OIUIATUTh TOBAp, JOJDKCH COICpKaTh YCJIOBHE O CpOKEe Iepeayd ToBapa
oTpeOUTEIIO.

2. B cnyuae, eciu nmpoaasell, MOJTYYMBIINN CyMMY MPEIBAPUTENBHOM OIUIATHI B OMPEICIICHHOM
JIOTOBOPOM KYIUTH-TIPOAKU pa3Mepe, He UCTIOMHIII 00s3aHHOCTH I10 Mepeiadye ToBapa MoTPeOUTeIN o
B YCTAHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH IO CBOEMY BEIOOPY BIIpaBe MOTPeOOBATH:

nepeayy OIJIad4eHHOIO TOBapa B YCTAHOBJIEHHBIH UM HOBBIN CPOK;
BO3BpAaTa CyMMBI [TPEABAPUTENILHON OIUIATHI TOBAapa, HE MEPEAaHHOrO MPOIAaBIIOM.

IIpu sTOoM mnoOTpeOuTENs BIpaBe MOTPEOOBATH TAKXKE IIOJHOTO BO3MEIIEHHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIEACTBUE HApPYLICHUS YCTAHOBICHHOTO JOTOBOPOM KYIUTH-TIPOJNAXKH CpPOKa
nepeaaqr npeaBapuTeIbHO OIIaYeHHOTO TOBapa.

3. B cinywyae HapymeHus YCTAHOBJIEHHOIO JOIOBOPOM KYIUIM-IIPOAAXXH CpOKa Iepefadu
MpeIBapUTENHHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOJaBell YIJIAaYuBaeT eMy 3a KaKIbli JCHb
MIPOCPOYKU HEYCTOMKY (IE€HH) B pa3Mepe MOJOBHHBI MPOLEHTAa CYMMbI IIPEIBAPUTEIHLHON OIUIATHI
TOBapa.

Heycrotiika (meHr) B3BICKHBAETCS CO JHS, KOT/A 10 I0TOBOPY KYIIH-IPOJaKH Iiepeada ToBapa
NOTPeOUTENIO J0JKHA ObuIa ObITH OCYIIECTBIICHA, 10 JHS MEpeaayd TOBapa MOTPEOUTETIO WU 0
THS yIOBJIETBOPEHUS TPeOOBaHUS MOTPEOUTENS O BO3BpATe €My MPEABAPUTEIHFHO YIUIAYCHHOW UM
CYMMBI.

Cymma B3BICKaHHOM TOTpeOuTeneM HEYCTOWKHM (MeHM) HE MOXET IPEBBIIIATh CyMMY
MpeABaApUTENILHOM OIIaThl TOBApA.

4. TpeOboBaHus MOTPEOUTENSI O BO3BPATE YIIJIAUEHHOH 32 TOBAp CYMMBI M O TIOJTHOM BO3MEIIICHUH
y6BITKOB MoJICKaT YAOBJICTBOPCHUIO IMPOAABLIOM B TCUCHUC ANCCATH I[Heﬁ CO OHA IPCABABICHHUA
COOTBETCTBYIOLIETO TPEOOBAHUS.

5. TpeboBanus MOTpeOHUTENsI, YCTAHOBJICHHBIE IYHKTOM 2 HACTOAIICH CTaThbH, HE MOAJIEKAT
YAOBJIETBOPEHHIO, €CIM IPOAABEl] JOKAKET, YTO HApYIIEHHWE CPOKOB Iepeaayd MOTPEOUTEIIo
IIPEABAPUTEIIBHO OIUIAYEHHOI0 TOBAPA IPOU3O0ILIO BCICACTBUE HEIPEOJOIUMOM CHJIbI WIM I10 BUHE
MOTpeOUTEIISI.

Crarbs 24. Pacuersl ¢ mnorpeduTesieM B ciayyae MNpPpHOOpPeTeHHUs] UM ToBapa
HEHA/lJIeKAIero KayecTsa

1. Ilpu 3ameHe ToBapa HEeHaJUIekKAIlero KauecTBa Ha TOBAp 3TOU K€ MapKU (ITUX Ke MOJEIHU U
(wm) apTHKYya) epepacueT IEeHbl TOBapa HE IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. ITpu 3ameHe ToBapa HEHAAJICKAIIETO KaYeCTBa Ha TAKOM e TOBap JAPYrol Mapku (MOACIH,
apTUKyla) B Cly4yae, €CJId II€Ha TOBapa, IMOAJIeKAIIEr0 3aMeHe, HHMXKE IEHbl TOBapa,
MPEIOCTaBIEHHOTO B3aMeH, NOTPeOUTENb JOKEH OTUIaTUTh Pa3HUILY B LIEHAX; B ClIydae, €Iy 1IeHa
TOBapa, MOJUISKAIIEr0 3aMEHE, BBIIIE LIEHBI TOBapa, MPEJOCTAaBICHHOTO B3aMEH, pa3HUIA B LIEHAX
BbITIUTaunBaeTcs norpedurento. Llena ToBapa, moasexaiiero 3aMmeHe, onpeaesseTcss Ha MOMEHT €ro
3aMEHBI, a ecITU TpeboBaHUE MOTPEOUTENS HE YIOBIETBOPEHO MTPOAABIIOM, [IEHA 3aMEHIEMOT0 TOBapa
U 1IeHa TepeaBaeMoro B3aMeH TOBapa OMPENENSIIOTCS Ha MOMEHT BBIHECEHHS CyAOM PEIICHUS O
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3aMeHe TOBapa.
(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

3. B cnywyae mnpenbsBicHHs MoTpeOuTeneM TpeOOBaHUS O COpa3MEpHOM YMEHbBIICHHH
NOKYITHOW IIEHBl TOBapa B pacyeT MNPHHUMAETCS IIeHa ToBapa HAa MOMEHT IPEAbSBICHUS
norpeduTenemM TpeboBaHMs 00 YIIEHKE MU, €CIIH OHO JI00POBOJILHO HE YAOBJIETBOPEHO, HA MOMEHT
BBIHECCHHS CYZIOM PEIICHUS O COPa3MEPHOM YMEHBIICHUH MTOKYITHOW ICHBI.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpm BO3BpaTe TOBapa HEHAJICKAIIETO KadyecTBa MOTPEOUTENh BIpaBe TpeOOBAThH
BO3MCILEHUS pa3HULBI MEXAYy LIEHOW TOBapa, YCTAHOBIEHHOM JOrOBOPOM, M  LEHOHU
COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJBLHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WJIH,
eciu TpeboBaHUE T0OPOBOIHHO HE YIOBIETBOPEHO, HA MOMEHT BHIHECEHHS CYJIOM PELICHUSI.

(n. 4 BBenen denepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-®3, B pen. denepaibHOrO 3aKOHA OT
21.12.2004 N 171-®3)

5. B ciydae Bo3BpaTa ToBapa HEHaJIeXKAIIETO KaueCTBa, IPOAAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAlllaeTCs yIUIAY€HHas 3a TOBAp JIEHEXHAasl CyMMa B pa3Mepe IOTalleHHOI'o KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeANTa, a TaKXkKe BO3MEIaeTcs IulaTa 3a IPeJoCTaBIeHUE KPeauTa.

(m. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciyuae Bo3Bpara TOBapa HEHAJUIEXKAIEro KauecTBa, IPHOOPETEHHOro NOTpeOUTeIeEM 3a
CUeT MOTPeOUTENHLCKOTO KpeanTa (3aiiMa), mpoaBel] 00s3aH BO3BPATUTh MOTPEOUTENIO YINIAYCHHYIO
3a TOBAp ACHEXKHYI0 CYMMY, & TaKXKe BO3MECTHTh YIUIaY€HHbIE NOTPEOUTENEM MPOLIEHTHl U UHBIE
TUTATEKH 110 IOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiima).
(. 6 BBenmen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

Crarbd 25. IIpaBo norpeduTesisi HA 00MeH TOBapa HaJlesKallero Ka4ecraa

1. [lorpeburtens BrpaBe OOMEHITh HEMPOJOBOILCTBEHHBIN TOBAp HAJUIEKAIIETO KayecTBa Ha
AHAJIOTMYHBIA TOBAp y MPOJABIA, Y KOTOPOTO 3TOT TOBAp OBLT MPUOOPETEH, €ClIi YKa3aHHBIN TOBap
He moztoiel 1o ¢popme, rabapuram, hacoHy, paciBeTKe, pa3Mepy WM KOMIUICKTAIUH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[Torpeburtens uMeeT MpaBo Ha OOMEH HEMPOIOBOILCTBEHHOIO TOBapa HaAJIEKAaIEro KauecTna
B TEUCHHUE YETHIPHALIATU JHEH, HE CUUTAs JTHS €ro MOKYIIKU.

OOMEH HeNpOI0BOJILCTBEHHOTO TOBAapa HAIJISKAIIETO Ka4eCTBA MPOBOAUTCS, €CITU YKa3aHHBIN
TOBap HE ObUT B yNOTpeOICHUH, COXPAHEHBI €0 TOBAPHBIN BUJ, TOTPEOUTETHCKUE CBOMCTBA, TNIOMOBI,
(dabpuyHble SPJIBIKA, a TaKXKE HMEETCS TOBAapHBIA YEeK WM KacCOBBIM 4YeK JH00 WHOMH
MOJTBEPKIAIONINIA OIJIaTy yKa3aHHOTO ToBapa JAOKyMEHT. OTCyTCTBHE y TOTPEOUTENs] TOBAPHOTO
YeKa MITM KaCCOBOTO YeKa JIN0O MHOTO TIOATBEPIKIAOIIET0 OIIaTy TOBapa JTOKYMEHTa HE JIMIIAST €ro
BO3MOXHOCTH CChLJIAThCS HA CBUJICTEIBCKHUE TOKA3aHUSI.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Hepequb TOBApPOB, HC MOAJICKAIIUX 06M€Hy 10 OCHOBAHUAM, YKa3aHHBIM B HaCTOHHleﬁ CTaThC,
yTBepxkaaercs [IpaBurensctBoM Poccuiickoit @enepanuu.

2. B cnyuae, ecnu aHAJOTWYHBIN TOBap OTCYTCTBYET B NpOJake Ha JeHb OOpaleHHs
noTpeduTeNnss K IpojaaBlly, MOTpeOUTENb BIIpaBe OTKA3aTbCid OT HMCHOJHEHHUS JOroBOpa KYIUIH-
MPOJaXXH ¥ NOTpeOOBaTh BO3BpaTa yIJIadyeHHOM 3a yKa3aHHBIN TOBap ACHEKHOH cyMMbl. TpeboBaHue
MoTpeOUTeNsT O BO3BpaTe YIUIAYEHHOW 3a YKa3aHHBIA TOBAp JCHEKHOW CYMMBI TOIJICKHUT
YAOBJIIETBOPEHUIO B TEUEHUE TPEX THEHN CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.
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[To cornamenuto moTpedUTENs ¢ MPOJABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MpHU
NOCTYIUICHUH aHAJOTWYHOTO TOBapa B Mponaxy. IIpomaser o0s3aH He3aMEAIUTEIHHO COOOIINTH
NOTPEOUTENIO O OCTYIJICHUH aHAJIOTUYHOTO TOBapa B MPOIAXKY.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbd 26. YTparuia cuiy. - ®enepajibHbiil 3akoH o1 25.10.2007 N 234-D3.

Crarbs 26.1. IlucTaHIIMOHHBIN CIIOCO0 MPOXAKHA TOBApa
(BBeneHna denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JIoroBOp pO3HUYHON KYILTU-TIPOAXKH MOXKET OBITh 3aKJIFOUEH Ha OCHOBAaHUH O3HAKOMIICHUS
moTpeOUTENsT C MPEUIOKCHHBIM MPOIABIIOM OIMCAaHWEM TOBapa TOCPEICTBOM KaTallOTOB,
MIPOCIEKTOB, OYyKJIETOB, (POTOCHUMKOB, CPEACTB CBS3M (TEIEBU3MOHHOM, MOYTOBOM, paAMOCBI3U U
ApYyruX) WA WHBIMH HWCKJIIOYAIOIIMUMHU  BO3MOXKHOCTh HEMOCPEACTBEHHOTO O3HAKOMIICHUS
MOTPEOUTEIS C TOBAPOM JTMO0 00pa3IioM TOBapa MpH 3aKITFOUEHUH TAKOTO JOTOBOPA (IUCTAHIIHOHHBIH
croco0 MpojIaXkKu TOBapa) CoCO0aMH.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TlpomaBmoM g0 3aKIIOYEHHUS JOrOBOpa JOJDKHA OBITh IPEAOCTAaBICHA MOTPEOHTEINIO
nHpopMalus 00 OCHOBHBIX MOTPEOUTENHCKUX CBOWCTBAX TOBapa, 00 ajapece (MecTe HaXOXKICHUS)
IpOJaBIa, O MECTE M3TOTOBJICHUS TOBApa, O MOJHOM (PMPMEHHOM HAaNMEHOBAaHMU (HAMMEHOBAHUH )
nponasia (M3roTOBHUTENS), O IIEHe U 00 YCIOBUSAX IMPUOOpETEHUs TOBapa, O €ro JOCTaBKE, CPOKE
CITyKOBI, CPOKE TOJHOCTH U TapaHTHHHOM CpPOKE, O MOPSIKE OIUIaThl TOBAapa, a TAKXKEe O CPOKe, B
TeUeHHe KOTOPOTO JCUCTBYET NPEAJIOKEHHE O 3aKIIOUECHUH JJOTOBOPA.

3. TlorpebuTento B MOMEHT JOCTaBKM ToBapa JO/KHA OBITh B MHCBMEHHOH Qopme
npenocTaBieHa nHGopMaIus o ToBape, IpeaycMOoTpeHHas ctarbei 10 HacTosero 3akoHa, a TaKxKe
MPEIYCMOTPEHHAs ITYHKTOM 4 HaCTOSIIEeH CTaTbu MH(GOPMAIIUS O TIOPSIIKE U CPOKaX BO3Bpara ToBapa.

4. IlorpeOuTens BHpaBe OTKa3aThbCs OT TOBapa B JIOOOE BpeMs /IO €ro Iepenadu, a IMocie
Iepeaady ToBapa - B TEUCHHE CEMH JTHEH.

B ciiyuae, ecnu nHpopManus o HOpsiIKe U CpOKax BO3BpaTa TOBApa HAJIEKAIIETO KadyecTBa He
Obula MpEJOCTaBIECHA B NMHCbMEHHOW (popMe B MOMEHT JOCTaBKM TOBapa, IOTPEeOMTENIb BIIPaBe
OTKa3aTbCs OT TOBapa B TEUEHHE TPEX MECALIEB C MOMEHTA MepeAady ToBapa.

Bo3sBpar ToBapa Haanexalero kauectsa BO3MOXKEH B Cllydae, €CJIM COXPAHEHbI €r0 TOBapHBIN
BU/I, TOTPEOUTETHCKNE CBOMCTBA, a TAKXKE TOKYMEHT, MOATBEPKIAIONINHA (DaKT U YCIOBHS TTOKYITKH
yKa3aHHOTO ToBapa. OTCyTCTBHE y OTpeOUTENS JOKYMEHTA, MOATBEPKIAIONIEr0 (GakT U yCIOBUS
MOKYIIKU TOBApa, HE JIMIIAET €ro BO3MOKHOCTH CChUIAThCS Ha APYTUe TOKa3aTeNIbCTBA MPUOOPETCHHUS
TOBapa y JaHHOTO MpOo/aBlia.

[lorpeOuTens He BIpaBe OTKA3aThCsl OT TOBapa HAMJIEKAIIETO KayecTBa, HMEIOIIETO
MHIUBUAYaIbHO-OIIPE/ICJICHHbIE CBOMCTBA, €CIM YyKa3aHHBIA TOBap MOXET OBbITh HCHOJIb30BaH
UCKJIIOYUTEIHHO MPUOOPETAIOIINM €T0 OTPEOUTETIEM.

[Tpu oTkaze moTpedHUTENs OT TOBapa MpOoJAaBel] JOHKEH BO3BPATUTh €MY JIEHEXKHYIO CyMMY,
VIJTAYEHHYIO MOTPEOUTENIEM IO JOTOBOPY, 32 UCKIIOUEHHEM pPAcXOAOB IMPOJAABLA HA JOCTABKY OT
MOTpeOUTENsT BO3BPAIICHHOTO TOBapa, HE MO3JHEe YeM uepe3 JecCATh AHEH CO JHS MpelbsSBICHUS
noTpeOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHUSI.

5. IlocnencTBus mpomaxu TOBapa HEHAJIEXKAIEro KauyecTBa AMCTAHIMOHHBIM CIOCOOOM
IIPOAAYKU TOBApa YCTAHOBJIEHBI MOJIOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaTbIMU 18 - 24 HacTosIIEero
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3akoHa.

Crarbs 26.2. IIpaBuia npoaasku oTAe1bHbIX BUI0B TOBAPOB
(BBeaena denepanpubiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mpoma)kh OTHENbHBIX BUJOB TOBapOB YycTaHaBiuBaloTcs IlpaButenscTBOM
Poccuiickont @enepanuu.

Inasa I11 3AIIIATA IPAB ITIOTPEBUTEJIEN ITPY BBIIIOJTHEHUA
PABOT (OKA3AHUMU YCJIYT)

Crarbd 27. Cpoxu BbINOJHEHUS PadoT (OKa3aHUA YCJIYT)

1. Wcnomautens 00sS3aH OCYIIECTBUTH BBIIIOJHEHHE PabOTHl (OKa3aHHWE YCIYyTH) B CPOK,
yCTaHOBHGHHBIﬁ IMpaBUJIaMU BBINIOJIHCHUA OTACJIbHBIX BHU/I0B pa60T (01<a3aH1/1${ OTACJIBbHBIX BUIOB
YCIIYT) WU IOTOBOPOM O BBITTOJTHEHHH PadoT (OKa3aHWU yciIyr). B moroBope o BBITOJHEHUH PaboOT
(OKa3aHUM yCIYT) MOXKET MPEIyCMaTpPUBATHCS CPOK BBIOTHEHUS pabOTHl (OKa3aHUS YCIIYTH), €CIIU
YKa3aHHBIMH TIPaBUJIAMU OH HE MPETyCMOTPEH, a TAK)KE CPOK MEHBIICH MPOIODKATEIEHOCTH, YeM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU IIPaBUJIaAMHU.

2. Cpok BBITIOJIHEHHS paOOTHI (OKa3aHUs YCIYTH) MOXKET ONPEACNIAThCS aToi (TIEPHOoM), K
KOTOPOH JOJKHO OBITh 3aKOHYEHO BBITIONHEHHE pa0oThl (OKa3aHWE YCIYrH) wWid (M) Jaroi
(mepuoaoM), K KOTOPOH HCIIOTHHUTENb JOJKEH MPUCTYNMHUTh K BBIMOJTHEHHIO PabOTHI (OKa3aHHUIO
YCIIyTH).

(B pen. ®enepanpHOro 3akoHa OT 17.12.1999 N 212-D3)

3. B cnyuae, eciu BBIIOJHEHHE DPAa0OTHI (OKa3aHHE YCIYrH) OCYILECTBISIETCS IO YacTIM
(mocTraBKka TEPUOTUYECKON TIeUaTH, TEXHMUYECKOe OOCITYy)KMBaHHE) B TEUCHHE CpOKa JACHCTBUSA
JIOTOBOpA O BBIIIOJHEHUHU pabOT (OKa3aHUM YCIYT), JOJDKHBI IIPEIyCMaTpUBaThCs COOTBETCTBYIOIIHE
CPOKH (TIepHO/Ibl) BHIMIOJTHEHUS TaKUX PadOT (OKa3aHUS YCIIYT).

[o cornamenno CTOPOH B TOTOBOPE MOTYT OBITh MPETYCMOTPEHBI TAKXKE CPOKHU 3aBEPILICHUS
OTJICTBHBIX ATANOB PAOOTHI (TPOMEKYTOUHBIC CPOKH ).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Crarba 28. IlociencTBusi HapyLIeHHsl HCIOJHHTEEM CPOKOB BBINOJHEHHUsI PadoT
(oxka3aHud ycJayr)

1. Ecau ucnoaHUTENs HapyIIUII CPOKH BBITIOJIHEHHSI pa0OThI (OKa3aHUsl yCIYTH) - CPOKU Havasa
U (WIM) OKOHYAHMS BBIMOJHEHUS paboThl (OKa3aHHs YCIyrH) U (WIM) HMPOMEXKYTOUHBIE CPOKU
BBITIOJTHEHHST Pa0O0THI (OKa3aHMsS YCIYrd) WM BO BpeMs BBITIOJHEHHs paOOThI (OKa3aHHS YCIYTH)
CTaJI0 OYEBHUIHBIM, YTO OHA He OyIET BBINOJIIHEHA B CPOK, MOTPEOHUTENH [0 CBOEMY BHIOODPY BIIpaBe:
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®03, ot 25.10.2007 N 234-D3)

HA3HAYUTH UCIIOIHUTEIIO HOBBIN CpOK;
(B pen. ®enepanpHOro 3akoHa OT 17.12.1999 N 212-D3)

HOPYYUTH BBIMOJIHEHHE pabOThI (OKa3aHHE YCIYTH) TPEThbUM JIMIIAM 33 pa3yMHYIO LEHY WIH
BBINOJIHUTH €€ CBOUMH CUJIAMU U IOTPEO0BATh OT UCIIOJIHUTENSI BO3MEIIECHUS IOHECEHHBIX PACXOI0B;

noTpeboBaTh YMEHBIIICHHUS 1IEHBI 32 BBITOTHEHUE PAOOTHI (OKa3aHUE YCIIYTH);

OTKa3aThCs OT UCTIOTHEHUS JOTOBOPA O BBIMOJTHEHUU PAOOTHI (OKa3aHUH YCIYTH).
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(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOutens BpaBe MOTPeOOBATH TAK)KE IMOTHOTO BO3MEIICHHS YOBITKOB, MPUYNHEHHBIX MY
B CBSI3U C HAPYIICHHEM CPOKOB BBITIOTHEHUS PabOThl (OKa3aHUS yCIAyrH). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIC JIJIsl YIIOBJIETBOPEHHS COOTBETCTBYIONIUX TPEOOBAHU MTOTPEOUTETIS.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3HaveHHBIe MOTpeOHWTENIEM HOBBIC CPOKH BBITIOJIHEHHsI PaOOTHI (OKa3aHHS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBIMOJIHEHUH PAOOTHI (OKa3aHUU YCIIYTH).
(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

B ciydae mpocpodky HOBBIX CPOKOB MOTPEOUTENHh BIPABE MPEABSIBUTH HCIIOJHUTEIIO WHBIC
TpeOOBaHUsl, YCTAHOBJIEHHBIE TYHKTOM | HACTOSIIEH CTaThHU.

3. LleHa BBIMOTHEHHOH paboThI (OKa3aHHOM yCIyru), BO3BpalaeMas oTpeOUTeNIo PH OTKa3e
OT UCIIOJIHEHMSI IOTOBOPA O BBIMOJIHEHUH padoThl (OKa3aHUM YCIYrH), a TaKKe ydUThIBaeMas Ipu
YMEHBIICHUHU 1I€HBI BBINOJHEHHON pa0oThl (OKa3aHHOM YCIIyTH), ONpEAessieTcs B COOTBETCTBHHU C
nyHkTaMu 3, 4 u 5 crarbu 24 HACTOAIIETO 3aKOHA.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3ze OT HCIIOJIHCHHS JIOTOBOpA O BBIMOJHEHUU pPalOOTHl (OKa3aHWUU YCIYTH)
HCIIOJIHUTCIIb HC BIIPABC Tp660BaTB BO3MCHICHUA CBOUX 3aTpar, MNPOU3BCACHHBLIX B IPOLECCC
BBITIOJIHEHHSI pa0OoThl (OKa3aHUs YCIYTH), a TaKKe IUIaThl 32 BBHIMOJHEHHYIO paldoTy (OKa3aHHYIO
yCIyTy), 3a UCKIIOYCHUEM CITy4asi, €CJIM NOTPEOUTENh MPUHSI BHIIOJIHEHHYIO paboTy (OKa3aHHYIO

yenyry).
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Ao63ar uckiroueH. - GenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

5. B ciydae HapylIeHHs] yCTAaHOBICHHBIX CPOKOB BBIMIOJTHEHUS PaOOTHI (OKa3aHUSI YCIIYTH) HIIN
Ha3HAYEHHBIX MOTpeduTereM Ha OCHOBAaHMM MyHKTa | HacTosmled CTaTb HOBBIX CpPOKOB
WCIIOJTHUTEIb YIUIAaYMBaeT MOTPEOUTENIO 32 KKIBIA JIeHb (Yac, €Clid CPOK OIMpe/eNieH B Yacax)
MMPOCPOYKH HEYCTOWKY (IIEHIO) B pa3Mepe TPeX MPOICHTOB IIEHBI BBHIMOJHEHUS pabOThl (OKa3aHMs
YCIIyTH), @ €CIU 1[eHAa BHITIOJHEHHs paOOThI (OKa3aHMs yCIYrH) JOTOBOPOM O BBITIOJHEHUH PabOT
(oKa3aHUHU YCIIYT) HE OTIpeiesieHa - O0IIeH 11eHbI 3aKa3a. JJoroBopom o BBITIOIHEHHH Pa0OT (OKa3aHUH
YCIIYT) MEXAY MOTPEeOUTENIeM U HCIIOIHUTEIEM MOXET OBITh YCTAaHOBIEH 0ojiee BBICOKUU pa3Mep
HEYCTOWKH (TICHH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycrotiika (meHs1) 3a HapyIIeHHEe CPOKOB Havyasa BBITIOJIHEHUs PabOThI (OKa3aHUs YCIyTH), €€
JTamna B3BICKMBACTCS 32 KXKIBINA JCHb (Yac, €ClIi CPOK OMpeAesieH B YacaxX) MPOCPOYKH BILUIOTH IO
Hayajla BBITTOJTHEHHUS pabOThl (OKa3aHWs YCIYTH), €€ dTala WIM TPEIbSBICHUS MOTpeOUTEIeM
TpeboBaHUH, MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH cTaThu.

(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

HeycToiika (neHst) 3a HapyIIeHne CPOKOB OKOHYAHUS BBITIOJTHEHUS paOOTHI (OKa3aHUs yCIYTH),
ee dTana B3bICKUBACTCS 3a KaXK/Iblii JIeHb (4ac, eCIM CPOK OIpEeJIeIeH B Yacax ) MPOCPOUKH BILIOTh J0
OKOHYAHMSI BBIIIOJHEHUSI PaOOThI (OKa3aHUs YCIYTH), €€ 3Tana WM NPeIbsIBICHHUS MOTpeduTeneM
TpeOOBaHUH, IPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaTbH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMMa B3BICKaHHOH MTOTPeOUTENIEM HEYCTOMKY (TICHH) HE MOYKET MPEBBINIATH IIEHY OTACIHHOTO
BUJIa BBITIOJHEHUSI pabOoThl (OKa3aHMs YCIYTH) WM OOILYIO IIEHY 3aKa3a, €ClIM LeHa BBIOJHEHHUS
OTZICJILHOTO BHJIa paOOTHl (OKa3aHUs YCIYyTH) HE OMpeaesieHa JOTOBOPOM O BBHITIOJIHEHUHM PAOOTHI
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(oxa3aHuM yciyrn).

Pa3mep HeycToliku (IeHH) ONpeaenseTcs, UCXOAs M3 LIEHBI BBIMOJIHEHHUS padOTHl (OKa3aHUs
YCIIyTH), a €CJIM YKa3aHHasl [IeHa He OIpeieleHa, UCXO/s U3 O0IIel 1eHbl 3aKa3a, CyleCTBOBABIICH
B TOM MECT€, B KOTOPOM TpeOOBaHHE TMOTPEOUTENSI OJDKHO OBUIO OBITH YIAOBIETBOPEHO
HUCITOJIHUTEIIEM B IC€CHb ,Z[O6pOBO.HBHOI‘O YAOBJICTBOPCHUA TAKOT'O Tp660BaHI/I$I NI B I€Hb BBIHECCHU A
CyneOHOTO peIIeHHUsI, €CIIU TPEOOBaHUE TIOTPEOUTEINST TOOPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBaHus MOTPeOUTENsI, YCTAHOBJICHHBIE IMYHKTOM | HACTOAIIEH CTAaThbH, HE MOAJIEKAT
YAOBJIETBOPEHHIO, €CJIM HCIOJHUTENb JOKAXET, YTO HapyIIEHHE CPOKOB BBIIOJIHEHUS palOOThI
(OKa3aHUs YCIIyTH) MPOU3O0IILIO BCIEACTBUE HEMPEOJOIMMOM CHUJIBI HITH 110 BUHE IOTPEOUTEIIS.

Crarbsa 29. IIpaBa norpeduTessi npu 00HAPYKeHNH HEJIO0CTATKOB BHIIIOJHEHHOH padoThI
(oka3aHHOM yCJIyIH)

1. [Torpedutens pu 0OHAPYKEHUH HEJOCTATKOB BHITIOJIHEHHOW paOOTHI (OKa3aHHON YCIyTH)
BIIPaBE IO CBOEMY BHIOOPY MOTPeOOBATh:

0€3BO3ME3THOTO YCTPAaHEHHUS HEJJOCTATKOB BBHITTOJITHEHHON PabOThI (OKa3aHHOM YCITYTH);
COOTBETCTBYIOIIETO YMEHBIIICHUS [IEHBI BHITOTHEHHON PaOOTHI (OKa3aHHOM YCIIYTH);

0€3B03ME3THOTO W3TOTOBIIEHUS APYToi BELIH U3 OJHOPOJHOTO MaTepuaa TaKoro ke KauecTBa
WIM TIOBTOPHOTO BBIONHEHHUS paborhl. [Ipm 3TOM moTpebutenp 00s3aH BO3BPATUTh paHEe
NepeJaHHYI0 eMY HCIIOTHUTEIEM Belllb;

BO3MEIICHUS TTOHECEHHBIX UM PACXOJOB MO YCTPAHEHHUIO HEJOCTATKOB BHITIOTHEHHON pabOTHI
(OKa3aHHOM yCIyry) CBOMMU CHJIaMU WJIA TPETHbUMHU JIUIIAMH.

VYnosnerBopenue TpeOoBaHUI MOTpeOUTENsT 0 0€3BO3ME3THOM YCTPAaHEHHH HEJOCTaTKOB, 00
W3TOTOBJIEHUU JIPYrofl BEIM WJIM O TMOBTOPHOM BBIMIOJHEHUH pabOThl (OKa3aHWM YCIyTH) HE
OCBOOOKIA€T HCHOJHUTENS OT OTBETCTBEHHOCTHM B (hopMe HEYyCTOMKH 3a HapylIeHHe CpoKa
OKOHYAHUS BBITIOJIHEHUSI paOOTHI (OKa3aHUs YCIIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpeOuTens BIpaBe OTKA3aThCsl OT UCHOIHEHUS JIOTOBOPA O BBHITIOJIHEHUHU paOOTHI (OKa3aHUH
yCIyrd) M TOTpeOOBaTh MOJHOTO BO3MELICHHS YOBITKOB, €CIM B YCTAHOBJICHHBIN yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTATKH BBIMOJTHEHHOW pPabOThl (OKa3aHHOW YCIyrd) HE YCTpPaHEHBI
HUCITOJIHUTCIIEM. HOTpCGHTGHB TAKIKC BIPABC OTKA3aTbCA OT HUCIOJHCHUSA JOTOBOPA O BBINIOJIHCHUU
paboThl (OKa3aHWM YCIYTH), €CIM WM OOHApPY)KEHBI CYIIECTBEHHBIC HEAOCTATKH BBIITOJIHEHHON
paloThI (OKa3aHHOM yCIyTH) WK UHBIE CYIIECTBEHHbIE OTCTYIUICHUS OT YCIOBHUII 1I0OTOBOpA.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[TorpeOuTens BIpaBe NOTPeOOBATH TAKXKE IMTOJHOTO BO3MEILCHHSI YOBITKOB, TPUYNHEHHBIX eMY
B CBSI3M C HEJIOCTATKAaMH BBIMTOJTHEHHOW PaOOThI (OKa3aHHOM yCIIyTH). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBIICHHBIE JUISI YIOBJIETBOPEHHS COOTBETCTBYIOLINX TPEOOBaHUI MOTpeOUTENS.

2. llena BBITTOTHEHHOM paOOTHI (OKa3aHHOM yCITyTH), BO3BpaliaeMasi oTpeOUTEIto MpH OTKa3e
OT WCIOJHEHUS JOrOBOpPa O BBIOJIHEHUU PA0OTHI (OKA3aHWU YCIYTH), & TAKXKE YUUTHIBaeMasl Mpu
YMEHBIIIEHUH LI€HbI BBIMOJIHEHHON pal0oThl (OKa3aHHOW YCIIYTH), ONPEAENseTCs B COOTBETCTBHUHU C
IyHKTamu 3, 4 1 5 ctarby 24 HacTOALIETO 3aKOHA.
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. TpeGoBaHus, CBSA3aHHBIE C HEAOCTATKAMU BBITIOJHEHHON paboThl (OKa3aHHON YCIyTH), MOTYT
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OBITh TPEIbSBICHBl NPU MPUHSATHU BBINOJIHEHHONH paboThl (OKa3aHHOM YCIyTHM) MU B XOJ€
BBITIOJIHEHHSI pabOTHl (OKa3aHUs YCIYTH) JU0O0, €CTM HEBO3MOXXHO OOHAPY)KUTh HEIOCTATKU TPH
NPUHATUN BBITIOJHEHHONH paboThl (OKa3aHHOW YCIYrW), B TEUYEHHE CPOKOB, YCTAHOBJIEHHBIX
HACTOSIIIIUM ITYHKTOM.

[ToTpebutens BIpaBe MPEAbSIBIATh TPEOOBAHMS, CBSI3aHHBIC C HEJOCTATKaMHU BBITOJIHEHHOM
paboThl (OKa3aHHOM YCIyTH), €CIM OHH OOHApPY)KCHBI B TEYCHHE TapaHTHHHOTO CPOKa, a MPH €ro
OTCYTCTBHHM B Pa3yMHbII CpOK, B Ipeienax IBYX JIET CO JIHS HMPUHSATHS BBINOJHEHHON pPabOTHI
(OKa3aHHOW YCIYTH) WM TISITH JIET B OTHOIICHWH HEJOCTATKOB B CTPOCHHU W WHOM HEIBM)KHMOM
HMYIIECTBE.

(m. 3 B pen. DeaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. WcnonHuTeNnb OTBEYAaeT 3a HEAOCTAaTKH paloThl (YCIyTH), Ha KOTOPYIO HE YCTaHOBIICH
rapaHTUHHBIA CPOK, €CJIM NMOTPEOUTENIb JOKAXKET, YTO OHU BO3ZHUKIM O €€ MPHUHATUS UM WIU IO
IIPUYMHAM, BOSHUKIIMM 10 3TOTO MOMEHTA.

B otHomenun paboTsl (yciiyru), Ha KOTOPYIO YCTaHOBJIEH FapaHTUHHBIA CPOK, UCIIOTHUTEND
OTBEUACT 3a €€ HEAOCTATKH, €CJIM HE JJOKAXKET, YTO OHU BOSHHUKJIM TI0CTE IPUHATHS paboThl (YCIyTrH)
nmoTpeduTeneM BCJICACTBUE HAPYIICHUS MM MPABUJ MCIOJIB30BaHUS Pe3yibTara padoThl (YCIyTrH),
JNENUCTBUN TPETHUX JIML] WU HEIIPEOJOJIUMOMN CUJIBL.

(. 4 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasx, koraa nmpeyCMOTPEHHBIN JOTOBOPOM I'ApaHTUMHBIN CPOK COCTABIIIET MEHEE ABYX
et (IMATH JIET Ha HEIBIKUMOE HMMYIIECTBO) M HEIOCTaTKW paloThl (YCIyru) OOHApYKEHBI
MOTpEeOUTENEM IO HMCTEUCHUM TapaHTHMHOTO CpOKa, HO B TpeAenax IByX JeT (IsATH JeT Ha
HEABM)KMMOE HMYILIECTBO), MOTPEOUTENb BIpaBe MPEIbSBUTH TPEOOBaHUS, NPETYCMOTPEHHBIE
MyHKTOM | HacTOSAIIEH CTaThU, €CIH JTOKAXKET, YTO TaKWe HEIOCTATKU BO3ZHUKIU J0 MPUHSITUS UM
pe3ynbTara padoThl (YCIyTH) WU 10 MPUYUHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(n. 5 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cimydae BBISBICHUS CYIIECTBEHHBIX HEIOCTATKOB palOTHI (YCIyrH) MOTPEOUTENh BIIPaBe
NPEIbSIBUTH UCTIOIHUTEIIO TpeOOBaHHE 0 0€3BO3ME3THOM YCTPAHEHUH HEJJOCTATKOB, €CIIH TOKAXKET,
9YTO HEAOCTaTKH BO3HHUKIIM JIO MPHHATHS MM pe3yibrata paboTbl (YCIyrw) WM IO NPHYUHAM,
BO3HHKIIIMM JI0 3TOTO MOMEHTA. JTO TpeOOBaHNE MOXKET ObITh MPEABSIBICHO, €CIH TaKUE HETOCTATKU
OOHapyXEHBI M0 UCTCYCHUH JIBYX JIET (TISITH JIET B OTHOIICHUH HEJBIKUMOTO UMYIIECTBA) CO JTHS
NPUHATUS pe3yabrara paboTsl (YCIyTH), HO B IpelesiaX YCTaHOBJIEHHOTO Ha Pe3yabTaT padOThI
(ycmyru) cpoka ciy>kObl WM B TEYCHHE JIECSATHU JIET CO JIHS NMPUHATHUS Pe3ysibTaTta padoThl (YCIYTH)
norpeduTeneM, ecii CpoK CIyKObl He ycTaHoBIeH. Eciu nanHoe TpeOoBaHKE HE yIOBJIETBOPEHO B
TEUeHHEe JIBA/IIATH THEH CO JHS €ro MpeabsBICHUS TOTPEOUTENEM HITH OOHAPY)KEHHBIN HETOCTATOK
SBJISICTCSA HEYCTPAHUMBIM, TOTPEOUTEINH TI0 CBOEMY BBIOOPY BIIpaBe TPeOOBATh:

(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIIIEHUS LIEHBI 32 BHIIMOIHEHHYIO paboTy (OKa3aHHYIO yCIYTY);

BO3MELIEHHS TTOHECEHHBIX UM PACXOOB 10 YCTPAHEHUIO HEJOCTAaTKOB BBIMOJIHEHHON paboThI
(OKa3aHHOM yCIyry) CBOMMU CHJIAMU WM TPETHUMH JIMIIAMY;

OTKa3a OT WCIIOJIHEHUS JIOTOBOPA O BBHITIOJHEHUH PaOOTHI (OKa3aHWH YCIYTH) U BO3MEICHHUSI
YOBITKOB.
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHs HeJOCTATKOB BbINOJHEHHOH padoThbl (0KA3aHHOI YCJIYTIH)
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Henocrarku pabotsl (yciyru) AOJDKHBI OBITH YCTPAHEHBI MCIIONHUTENIEM B PasyMHBIH CpOK,
Ha3HAYCHHBIN MOTpeOuTENEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao63ar uckiroueH. - GenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

HasnavyenHnslii moTpeduteneM Cpok YCTPaHEHHS HEJJOCTATKOB TOBApa YKa3bIBAETCS B JOTOBOPE
WIH B WHOM TIOANKCHIBAEMOM CTOPOHAaMH JOKYMEHTE JHOO B 3asBICHHU, HAaIpPaBICHHOM
HOTpGGHTGJ’IGM HUCITIOJIHUTCIIIO.
(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

3a HapyllleHHuEe IPENyCMOTPEHHBIX HACTOSALIEM CTarbell CPOKOB YCTpPAHEHMsI HENOCTaTKOB
BBITIOJITHEHHOW Pa0oOThl (OKa3aHHOW YCIYTH) WUCIOIHUTENb YIIJIAUWBAET MOTPEOUTENI0 33 KaXKIIbIid
JIeHb TPOCPOYKH HEYCTOWKY (TEHI0), pa3Mep W TOPSAOK HCUYHCICHUS KOTOPOH OINpENeNsIoTCs B
COOTBETCTBHUU C MTYHKTOM 5 CTaThbu 28 HACTOSIIErO 3aKOHA.

B caydyae HapymieHHsl yKa3aHHBIX CPOKOB IOTPEOHMTENb BIPABE MPEIbIBUTH HCIIOMHUTEIIO
WHBIE TpeOOBaHUs, MPEAYCMOTPEHHBIC TyHKTaMu | 1 4 crarbu 29 HacTosmero 3akoHa.

Crarbs 31. Cpoxku y10BJIeTBOPEeHHS OTAeJbHbIX TPeOOBaHUI MOTPeOUTEIIsA

1. TpeGoBanust moTpeOUTENsT 00 YMEHBIICHHH IIEHBI 32 BBIMIOJIHEHHYIO padoTy (OKa3aHHYIO
YCIIYTY), O BO3MEIICHUU PACXO/I0B MO YCTPAHCHUIO HEJOCTATKOB BBIMIOJIHEHHOHN paboThI (OKa3aHHOM
YCIIYTH) CBOUMH CUJIAMHU WJIA TPETHUMH JIMIIAMH, a TAK)KE O BO3BpATE YIUTAYEHHOH 3a paboTy (ycuyry)
Z[GHG)I(HOﬁ CYMMLBI U BO3MCUHICHUHA Y6I>ITKOB, IMPUYIUHCHHBIX B CBA3HM C OTKA30M OT HCIOJIHCHUSA
JIOTOBOPA, MPEyCMOTPEHHBIE MYHKTOM | cTarbu 28 u myHkTamu | u 4 crarbu 29 HacTosiero 3akoHa,
noJICKaT YAOBJIICTBOPCHUIO B HGCHTHHHCBHBIﬁ CpOK CO IHSA MPEABABICHUA COOTBCTCTBYIOIICTO
TpeOOBaHUSI.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBaHus moTpeduTeNs 0 6€3BO3ME3THOM MU3TOTOBICHUH JIPYrOW BEUTH M3 OJJHOPOIHOTO
Marepuajga TaKoro >Ke KauecTBa WJIM O IOBTOPHOM BBIMOJHEHUH pPaOOThl (OKa3aHUHM YCIYT'H)
MIOJIJIKAT YIOBJICTBOPEHUIO B CPOK, YCTAHOBIICHHBIH ISl CPOYHOTO BBITOIHEHHSI pabOThI (OKa3aHUs
yCIIyTH), a B clydae, €CJIH TOT CPOK HE YCTAaHOBIICH, B CPOK, IPEIyCMOTPEHHBIN IOTOBOPOM O
BBITIOJITHCHUH pa0O0THI (OKa3aHWUHU YCIYTH), KOTOPBIA ObLT HEHAJIS)KAIIE UCITOJTHEH.

3. 3a HapylIeHUE NPEyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YIOBIETBOPEHUS OTIIEIbHBIX
TpeOOBaHUHN TMOTPEOUTENST WMCIIOMHHUTENb YIIAYMBAaeT MOTPEOUTENI0 32 KaKIbIH J€Hb MPOCPOYKH
HEYCTOWKY (IMIEHI0), pa3Mep U TMOPSIOK HCUUCICHUS KOTOPOM OIMPENENSIOTCS B COOTBETCTBUU C
IMYHKTOM 5 cTaTby 28 HACTOSIIEro 3aKOHA.

B ciyuae HapymieHus! CpPOKOB, YKa3aHHBIX B MyHKTax 1 ¥ 2 HacTosAlIeH cTaThu, MOTPEOUTENH
BIIPABE MPEABABUTH UCIIOJIHUTENIIO UHbIC TPEOOBaHUA, IPEAYCMOTPEHHBbIE MYHKTOM 1 crathu 28 u
nyHKTamu 1 1 4 crarbu 29 HacTos1IETO 3aKOHa.

Crarbs 32. IIpaBo norpeduTe s Ha 0TKAa3 OT HCIIOJIHEHHS I0TOBOPA 0 BHINOJIHEHUH PadoT
(oxka3aHuM ycjayr)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTens BIpaBe OTKa3aThCS OT MCIOIHEHHS JJOTOBOPA O BBIMOIHEHUHU padoT (OKa3aHUH
ycIyT) B J1t000€ BpeMs IIPH YCIOBUH OIUIATHI UCIIOTHUTENO (DAKTUYECKH MOHECEHHBIX UM PACXOJI0B,
CBSI3aHHBIX C UCTIOJTHEHHEM 0053aTeIbCTB 110 JAHHOMY JOTOBODY.
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Crarbs 33. CmeTra Ha BbIOJIHEHHE Pad0ThI (OKa3aHHe YCJIYTH)

1. Ha BeimonHeHue paboThl (OKa3aHUE yCIYyTH), MPEIyCMOTPEHHON JOTOBOPOM O BBIITOJHEHHH
paboThI (OKa3aHWUU YCIYTH), MOXKET OBITh COCTABJICHA TBEpAAs WM MPUOIH3UTEIbHAS CMETa.

CocraBneHue Takoi CMETHI IO TPEOOBAHUIO MOTPEOUTENSI UM UCTIOIHUTEIIS 00513aTEIbHO.

2. UcnonauTens He BIpaBe TpeOOBaTh YBEIWYCHHUS TBEPIOH CMETHI, a MOTPEOUTENH - €e
YMCHBIICHHUA, B TOM 4YHUCIIC B CJIydac, KOIla B MOMCHT 3aK/IIFOUYCHUSA OOroBOpa HCKIIHOYaIaChb
BO3MOKHOCTh ITPEIYCMOTPETh MOJIHBIM 00bEM TMOJICKANTUX BBITIOJTHEHHIO paboT (OKa3aHUIO YCIIYT)
NN HGOGXOI[I/IMBIX AJId 3TOT'0 PacXod0B.

HcnonuuTens nMeeT mpaBo TpeOOBAaTh YBEIUYEHUS TBEPAOH CMETHI IPU CYLIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MaTrepuajoB U 000pYyIOBaHHUS, IPEAOCTABIEMBIX UCIIOIHUTEIEM, a TaKXKe
OKa3bIBaEMbIX EMY TPETBUMH JINLIAMH YCIIYT, KOTOPOE HEJb3s1 ObUIO IPEAYCMOTPETH MTPH 3aKIFOUEHUN
noroBopa. [Ipu oTkaze moTpeduTens BHINOIHUTH 3TO TPEOOBaHKUE UCTIONHUTENb BIIPaBe PACTOPTHYTh
JIOTOBOP B CyZICOHOM TIOPSIJIKE.

(m. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecimm Bo3HWKIAa HEOOXOMUMOCTH BBHITIOJHEHUS OMOJHHUTEIBHBIX paboT (OKa3aHHS
JIOTIOJTHUTENBHBIX YCIYT) M IO 3TOW MPUYMHE CYIIECTBEHHOTO MPEBBINICHUS MPHOIM3UTEIHHOMI
CMEThI, HCIOJHUTENb O05M3aH CBOEBPEMEHHO TMpeAyNnpeauTh 00 dToM mnorpedutens. Ecmm
MOTPEOUTENH HE 1all COITIacHe Ha MPEBBIICHUE MPUOTU3UTEIBHON CMETHI, OH BIIPaBE OTKA3aThCS OT
WCTIOJTHEHUST TOTOBOpa. B 3TOM ciiydae MCIONHUTENh MOXKET TPeOOBaTh OT MOTPEOHTENS YIUIaThI
IIEHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

HcnonHutenb, CBOEBPEMEHHO HE MPEAYNPEIUBLINI mnoTpedutenss o HeoOXOAUMOCTH
MIPEBBIILICHHUS] TPUOTU3UTEIHLHON CMETHI, 00s13aH MCIIOIHUTH JI0TOBOP, COXpPaHss MPaBO Ha OILJIATy
paboThI (YCIIyru) B penenax mpuOIM3uTEIbHON CMETHI.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Crarbs 34. BeinosiHeHHe padoThl H3 MaTepHAJIA HCIIOJTHUTEJIS

1. WUcnonautens 00si3aH BBIMIOMHUTH PabOTy, OMPEICIIEHHYIO TOTOBOPOM O BBIMOJHEHUU
paboThI, M3 CBOETO MaTepualia U CBOMMH CPEICTBAMH, €CIIM HHOE HE TTPETYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonanTenb, NpeIOCTABUBIIMA MaTepuall Ui BBITOJHEHHS pPaOOThI, OTBEYAET 3a €ro
HEHa/JIeXkaIee Ka9yecTBO 1Mo MmpaBuiaM 00 OTBETCTBEHHOCTH MPOJABIA 32 TOBAPHI HEHAJICKAIIIETO
KauecTBa.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuan UCIOJHHUTENS OIUIAYUBACTCS IMOTPEOUTENIEM MpH 3aKIIOYCHUN YKa3aHHOTO
AOTrOoBOpa MOJHOCTHIO UJIK B PasMEpPC, YKA3aHHOM B JJOTOBOPEC O BBIINOJIHCHUU pa6OTBI C yCJIOBUEM
OKOHYATEJIPHOTO pacyera MpH IMOJYyYCHHH MOTPEOUTENIEM BBITIOJTHEHHOW HCIIOJTHUTENIEM DPadOTHI,
€CJIM MHOH MOPSIOK PacyeTOB 32 MaTepuall UCIOIHUTENS HEe IPEyCMOTPEH COTTIAIIICHUEM CTOPOH.
(B pen. ®enepanpHOro 3akoHa OT 17.12.1999 N 212-D3)

3. B cayyasx, mpeayCMOTPEHHBIX IOTOBOPOM O BBIITOJIHEHUU PabOThI, MaTepral MOKET OBITh
MPEJOCTABICH HWCIOJIHUATEIEM TOTpeOuTento B Kpeaut. [locnmenyromiee W3MEHEHHE IIEHBI
MPEIOCTABICHHOTO B KPEIUT MaTepraja UCTIONIHUTENS HE BJICUET 3a COOOM mepepacuera.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)
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4, MaTepI/IaJI HCIIOJHUTCIIA 1 HGO6XO,Z[I/IMBIC JJI BBIIIOJIHCHU S paGOTH TCXHUYCCKUC CPCACTBA,
HHCTPYMCHTEI U IIPOUCE NJOCTABIIAKOTCA K MECTY BBIITIOJTHCHHA pa60T HCITIOJTHUTCIICM.

Crarbd 35. BoinosiHeHne padoThbl M3 MaTepuasia (¢ Bellbio) MOoTpeouTe s

1. Ecnin paboTa BBIMOTHAETCS MOTHOCTHIO MITM YACTUYHO M3 MaTepHaa (C BEIIbIo) MOTpeOuTers,
HCIIOJIHUTCIIb OTBCUACT 3a COXPAHHOCTD 3TOIr0 Marcpuajia (BGH_[I/I) U ITPABUJIBHOC €I'0 UCITOJIb30BAHUC.

Hcnonaurens 00sa3aH:

OpeAYNpPeaAUTh MOTPeOUTENss 0 HENPUTOAHOCTH WM HEeJ0OPOKAYeCTBEHHOCTH IEPEJaHHOTO
noTpeduTeneM mMarepurana (Bemm);

nNpeaACTaBUTb OTUCT 00 H3pacxoa0BaHWU MaTcpuaia U BO3BpATUTH €ro OCTATOK.

B cnydae mosHOM WM 4aCTUYHOM yTparhl (MMOBPEXKACHMS) MaTepraia (BEIln), MPUHITOTO OT
noTpeOuTeNsl, UCTIONHUTENb 0053aH B TPEXHEBHBIA CPOK 3aMEHHUTDH €Tr0 OAHOPOIHBIM MaTepHAIOM
(BellbI0) AaHATIOTUYHOTO Ka4eCTBAa U I10 KeJIaHUI0 TOTPeOUTENsI U3TOTOBUTH U3/ENUE U3 OJJHOPOJHOTO
Marepuana (BEIlM) B pPa3yMHBIM CpOK, a IpPH OTCYTCTBMM OJHOPOJHOIO Marepuana (BELIH)
aHAJIOTMYHOTO KAayecTBa - BO3MECTUTh MOTPEOUTENIO0 JIBYKPAaTHYIO LEHy YTpauyeHHOTro
(TOBpeXIEHHOT0) MaTepuaia (BeIln), a TAKKe PacXO/Ibl, IOHECEHHBIC TOTPEOUTETIEM.

2. llena yrpaueHHOTO (TTOBPEXIESHHOT0) MaTepuaia (BEIIn) ONPEAeIsAeTCs, UCXOMI U3 IICHBI
Marepuaia (Bely), CyleCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JTOIKHO
OBUTO OBITH YIOBJIETBOPEHO HWCIIOJHHUTEIEM B J€Hb JOOPOBOJBHOTO YIOBIETBOPEHHUS TaKOTO
TpeOOBaHUS WJIM B JCHb BBIHECEHHUS CYIEOHOTo peLIeHHs, €ClId TpeOOBaHUE TMOTPEOUTENS
T0OPOBOJILHO YIOBJIETBOPEHO HE OBLIO.

Ilena wmarepuana (Bemmu), NEpeIaBAcMOrO WCIOTHHUTENIO, OIMPEAETsSeTCS B JOTOBOpE O
BBHIMIOJIHEHUH Pa0OThl WJIM B WHOM JOKYMEHTe (KBUTAHIIMHW, 3aKase), TOATBEPIKAAIONIEM €ro
3aKJIIOYCHHE.

(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

3. UcnonmuuTens 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WM YaCTHYHYIO yTpary
(moBpexnaeHne) wMarepuasnia (BEIIM), NPUHATOTO MM OT TOTPEOUTENs, €CIIM TOTPEOUTENb
MPEIyNPEXICH UCIIOTHUTENIEM 00 0COOBIX CBOMCTBAX MarepHalia (BEId), KOTOPbIE MOTYT TIOBIICYb
3a cO0O0M €ro MOJHYI WM YacCTUYHYIO yTpary (MOBpeXACHHE) JTUOO €CIM yKa3aHHBIE CBOMCTBA
Marepuana (Beln) He MOJIM ObITh OOHAPYKEHBI MPU HAJISKAIIEH MpUEeMKe UCTIOTHUTEIIEM 3TOTO
Matepuasia (Bemm).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Crarbss  36. OO0si3aHHOCTH  HMCHOJHHUTEJIST HHPOPMHPOBATH NoOTpedHTENsA 00
00CTOATEILCTBAX, KOTOPble MOIYT TMOBJUATHL HA Ka4yeCcTBO BBINOJHIAEMOH PadoThI
(oxa3pIBaeMoii yCJIyIrv) WM NMOBJIeYb 32 000 HEBO3MOKHOCTD €€ 3aBepIIEHHUs B CPOK
(B pen. ®enepanpHoro 3akoHa OT 17.12.1999 N 212-D3)

HcnonanTtens 00s13aH CBOEBPEMEHHO MH(POPMHUPOBATH MOTPEOUTENSI O TOM, YTO COOJIIOJICHUE
yKa3aHUi MOTpeOuTeNss U HMHbIE OOCTOSATENBCTBA, 3aBUCAIIME OT MOTPEOUTENsS,, MOTYT CHHU3UTH
Ka4eCTBO BBITIOIHSIEMOM PabOThI (OKa3bIBAEMOM YCIIYTH) WJIM TIOBJIEYD 32 COOON HEBO3MOXKHOCTD €€
3aBEpIIICHUS B CPOK.

(B pen. ®enepanpHOro 3akoHa OT 17.12.1999 N 212-D3)

Ecnun morpeburensb, HeCMOTpsT Ha CBOEBPEMEHHOE U 00OCHOBaHHOE WH(POPMHUPOBAHHUE
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WCIIOJTHUTEIIEM, B Pa3yMHBII CPOK HE 3aMEHUT HETIPUTOIHBIN WM HET0OPOKaueCTBEHHBI MaTepHuall,
HE U3MEHUT YKa3aHHH O CIIOCO0E BHIMOJHEHUS paOOThl (OKa3aHMS YCIYTH) JIU00 HE YCTPAHUT HHBIX
00CTOSATENHCTB, KOTOPBIE MOTYT CHU3HUTh Ka4€CTBO BBHIMOIHSAEMON paboThl (OKa3pIBAEMOU YCITYTH),
WCTIOJTHUTENIh BIPaBE OTKA3aTbCs OT WCIONHEHHS JOrOBOpa O BBITIOJIHEHUH paboTHl (OKa3aHHWU
YCIIyTH) ¥ IOTPEOOBATh MOJHOTO BO3MEIICHHS YOBITKOB.
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Crarbs 37. llopsaaok u popmMbl ONJIATHI BHITIOJHEHHON Pa00Thl (OKA3aHHOM YCJIYTH)
(B pen. @enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OMJIATUTH OKAa3aHHBIE €My YCIYI'M B TOpPSJAKE U B CPOKH, KOTOPBIE
YCTAHOBJIEHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.
(uacTb nepsas B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTtens 00s3aH OMJIATUTH BHITTOJIHEHHYIO UCITOJTHUTEIIEM B TTIOJTHOM 00beMe paboTy mociie
ee mpuHATHA noTpedureneM. C cormacus morpeOutens paboTa MOXET ObITH OIUIaYe€Ha UM TpU
3aKJIIOYEHUH JIOTOBOPA B IOJIHOM pa3Mepe WU IyTeM BbIJa4u aBaHca.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Omara Oka3aHHBIX YCIYT (BBITIOJHEHHBIX pado0T) MPOU3BOIUTCS MOCPEACTBOM HAIMYHBIX WITH
0e3HAIMYHBIX PACYETOB B COOTBETCTBHUH C 3aKOHOAATENBCTBOM Poccuiickoit deneparuu.
(dactb TpeThsa BBeneHa denepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu wucnonb30BaHUM HATUYHOM (QOpPMBI pacyeToB oIlata TOBapoB (pabot, ycmyr)
MoTpeOUTENIEM TMPOU3BOIUTCS B COOTBETCTBUM C YKa3aHHEM NpofaBla (UCIIOJHUTENS) ITyTeM
BHECCHHSI HAIUYHBIX JICHEKHBIX CPEACTB TPONABIy (HCIIONHHUTENIO), JHOO B KPEIUTHYIO
OpTaHU3aIHIo, JIMOO TUIATEKHOMY areHTY, OCYIIECTBISIONIEMY JCATEIBHOCTD 110 IPUEMY IIaTexen
¢busnueckux i, TUO00 OAHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCYIIECTBISIONIEMY
JESTeTHbHOCTh B COOTBETCTBUH C 3aKOHOAATEILCTBOM O OaHKaX M OAHKOBCKOH JESITEIHbHOCTH, €CIIU
MHOE HE YCTAaHOBJICHO ()eiepaIbHBIMU 3aKOHAMHU WJIM WHBIMH HOPMATHBHBIMHU TMPABOBBIMH aKTAMH
Poccutickoit deneparuu. [Ipu 3ToM 00s13aTenbCcTBa MOTPEOUTEISI TIEPET TPOAABIIOM (MCTIOTHUTEIIEM )
0 oruiaTe ToBapoB (paboT, yCIyr) CUMTAIOTCS MCIIONHEHHBIMH B pa3Mepe BHECEHHBIX IEHEKHBIX
CpEICTB C MOMEHTa BHECEHHS HAIWYHBIX JICHEXKHBIX CPEICTB COOTBETCTBEHHO IPOIABILY
(ucnomHUTENIO), THOO0 B KPEIUTHYIO OPraHU3aIUIO, JIUOO MJIaTeKHOMY areHTy, OCYIIECTBISIOUIEMY
JESTeTBbHOCTh TI0 MPUEMY TUTATeXKEH (U3NYECKHUX JIHI, JTHOO OAHKOBCKOMY IUIATEKHOMY arcHTY
(cybareHry), OCYIIECTBISIOMIEMY JESITEILHOCTh B COOTBETCTBUU C 3aKOHO/ATEIBCTBOM O OaHKaxX U
OaHKOBCKOM IESATEIbHOCTH.

(B pen. PenepanbHbix 3ak0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarbsa 38. YTparuaa cuiy. - ®egepaiabHbli 3akoH ot 25.10.2007 N 234-P3.

Crarbs 39. PeryqmpoBanne okazaHus OTAeIbHBIX BHI0B YCJIYyT

[MocnencTBus HapyleHUs] YCIOBUN OTOBOPOB 00 OKa3aHUH OTAEIBHBIX BHIIOB YCIYT, €CIU
Takhe JOrOBOphl IO CBOEMY XapakTepy HE MOANaAaloT MOjA JeWCTBUE HACTOALICH IVaBbl,
OIIPENETSAIOTCS 3aKOHOM.

Crarbsa 39.1. IlpaBuia oka3aHusi OTAeJbHBIX BHAOB YCJIYI, BBINOJHEHUS OTAEJbHBIX
BH/IOB padoT MoTpeduTeIsIM

(BBeneHna denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

HpaBI/IJIa OKa3aHud OTHACJIbHBIX BHUIAOB YCIYI, BBIIOJHCHUA OTACIbHBIX BHIOB pa60T
noTpedurensim ycranaBiauBarotcs [IpaButenscTBoM Poccuiickoit Deaepanuu.
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I'maBa IV. TOCYJAPCTBEHHAS U OBIIECTBEHHAS 3AIIIUTA
IIPAB IIOTPEBUTEJIEN

Crarbsa 40. ®egepaibHbIii IOCyIapCTBEHHbII KOHTPOJb (HaA30p) B 00/1aCTH 3alIUTHI
npas norpeouTeei
(B pen. @enepanpHoro 3akona ot 11.06.2021 N 170-D3)

1. ®egepanbHBINA rOCYIapCTBEHHBIN KOHTPOIH (Ha30p) B 00JIACTH 3aIIUTHI PaB MOTPeOUTENEH
ocyuiectBisgercs  ¢enepalbHbIM  OPraHOM  HCIOJHUTENBHONM  BJIACTH,  YIOJHOMOYEHHBIM
[IpaButenscTBOM Poccuiickoit denepaiuu (nanee - Oprad rocylapcTBEHHOTO HaA30pa).

2. [IpeameToM (henepaibHOTO TOCYIAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00IaCTH 3aIUTHI ITPaB
norpeOuTeneit SBIsoTCs:

1) coOmomeHne W3rOTOBUTENSAMHU, HCIIOJHUTEISAMU, TMPOJAABIIAMH, YITOJHOMOUYEHHBIMHU
OpFaHI/I3aLII/I$IMI/I NJIn yHOJIHOMO‘IeHHBIMI/I I/IHI[I/IBI/I,Z[yaJIBHBIMI/I HpeI[HpI/IHI/IMaTCJIHMI/I, I/IMHOpTepaMI/I,
BIIAJICNIBIIAMHU arperaropoB 00s3aTeIbHBIX TPeOOBaHUM, YCTAHOBJIEHHBIX HACTOSAIIUM 3aKOHOM,
ApyruMH QenepaabHbIMH 3aKOHAMH M MHBIMH HOPMAaTHBHBIMM TPABOBBIMH akTamu Poccuiickoit
denepanuu, a TakkKe aKTaMU, COCTABISIONIMMU TpaBO EBpa3smiicKOro 3KOHOMHYECKOTO COI03a,
PErynupyIONIMMU OTHOILIICHHS B OOJIACTH 3aLIUTHI IIPaB MOTpeOUTENeH;

2) coOmiofeHHE M3TOTOBHUTENIEM, MCIOJHUTENIEM (JUIIOM, BBITONHIIONUM  (YHKIIUN
WHOCTPAHHOTO  HM3TOTOBUTEINSI), TPONABIIOM TpPeOOBAaHUN, YCTAHOBJICHHBIX TEXHHUYECKHUMHU
periaMeHTaMu, Wik 00s3aTelbHbIX TPeOOBaHUI, MOUIekKAIIUX TPUMEHEHHIO 10 JHS BCTYIICHUS B
CHJTy TEXHHUYECKUX PEIIAMEHTOB B COOTBETCTBHH ¢ DenepanbHbIM 3akoHOM OT 27 nekabpst 2002 rona
N 184-®3 "O TeXHHUYECKOM peryJupoBaHun';

3) coOmiomeHue MpoxaBLAMH U BIaJeNbllaMH arperaropoB 00s3aTeNbHBIX TPEeOOBaHUH K
MapKUpPOBKE TOBAPOB CPEICTBaMU MACHTU(UKALNY, K Tiepeade HHPOpMaliy B TOCYIapCTBEHHYIO
MH(POPMALIMOHHYIO CHCTEMY MOHHUTOPHUHIA 3a O0OpOTOM TOBApOB, MOUICKALINX 00s3aTeNbHON
MapKUPOBKE CPEICTBAMH UJIEHTU(UKALNU, U UHBIX TPeOOBaHUM, CBSI3aHHBIX C 0OOPOTOM TOBAPOB,
nH(OpMAIUS O KOTOPBIX MOJUICKUT BHECCHHUIO B YKa3aHHYIO TOCYIApCTBEHHYIO WH()OPMAIMOHHYIO
cucTeMy B cooTBeTcTBHH ¢ DenepanbHpiM 3akoHOM OT 28 nekadpst 2009 roga N 381-D3 "O6 ocHOBax
TOCYIapCTBEHHOIO pEryJupoBaHUs TOpProBoil gesrenpHocTM B Poccuiickoini  ®epepanun',
®enepanbHbiM 3ak0HOM OT 13 mroHsa 2023 roga N 203-D3 "O rocygapCTBEHHOM pETryIMpPOBaHUU
NPOU3BOACTBA M 000poTa TabauHBIX W3JENUi, Ta0ayHONW MPOAYKIMH, HHUKOTHHCOAEpIKaIlen
MIPOYKITMU U CBIPHS IJIs1 KX TIPOor3BoIcTBa", DenepanbHbIM 3akOHOM OT 22 HOs0ps 1995 roma N 171-
@3 "O rocynapcTBEHHOM PETYITMPOBAHIH IPOU3BOICTBA U 000POTA ITUIIOBOTO CITUPTA, ATKOTOJIHHON
W CHOUPTOCONEP)KAIIECH MPOAYKIIMM M 00 OTpaHWYEHUH NOTpeOSieHUs (pacluTHsl) aJTKOTOJIBLHOMN
MPOAYKIUU", 32 MCKIIOYCHHEM TaKuX OO0S3aTeNbHBIX TPEOOBAHUM, OTHOCAIIUXCA K MPEIMETY
PErMOHAIBHOTO TOCYIapCTBEHHOTO KOHTpOis (Hajg3opa) B 00JacTH PO3HUYHOM IMPOMAKHU
QJIKOTOJIBHOM M CHUpPTOCOAEpXKAIeH MPOAYKUMU U (eNepalbHOr0 roCylapCTBEHHOTO KOHTPOJIS
(Ham3opa) B 00MacTHd TMPOM3BOACTBA M O0OpOTa ATUJIOBOTO CIUPTA, AQJIKOTOIBHOM W
CIIUPTOCOJEPKALIEH MPOAYKIUH.

(. 3 BBenmeHn DeaepanbHbM 3ak0HOM OT 04.08.2023 N 474-D3)

3. Opranuzanusi U OCyIECTBIECHUE (elepaaIbHOro TOCYIapCTBEHHOTO KOHTPOIS (HaaA30pa) B
00J1aCcTH 3aIUTHI IpaB MOTpedOuTENeH perynmupyroTcs OenepaabHbiM 3akoHOM oT 31 utons 2020 roma
N 248-®3 "O rocynapcTBeHHOM KOHTpoOJIE€ (HaA30pe) U MyHMIMIIAJILHOM KOHTpoJie B Poccuiickoit
Oenepanun.

4. [Tonoxenwue o eaeparbHOM rocyIapCTBEHHOM KOHTPOJIE (HaA30pe) B 00IACTH 3aIUTHI IIPaB
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norpeduTteneit yreepxxkaaercs [IpasurensctBoM Poccuiickoit @enepanuu.

5. B nmonoxxenun o enepanbHOM rocynapCTBEHHOM KOHTpoOJe (Haa30pe) B 00JIaCTH 3aIUThI
MpaB TOTpeOHTENel yKa3bIBAIOTCSI HAUMEHOBAHWE W CTPYKTYPHBIE JIIEMEHTBHI TEXHHYECKOTO
pernamenTa u (WIK) 00sS3aTeIbHBIX TPEOOBAHUM, TIOUICKANTUX TPUMEHEHUIO /IO JTHS BCTYIUJICHUS B
CHJTy TEXHHUYECKUX PEIIAMEHTOB B COOTBETCTBHH ¢ DenepanbHbIM 3akoHOM OT 27 nekabpst 2002 rona
N 184-®3 "O TeXHHYECKOM PETYIUPOBAHHMH', OIEHKA COOJIOCHUSI KOTOPBIX OCYIIECTBISCTCS B
pamkax (denepanbHOTO TOCYIapCTBEHHOTO KOHTPOJS (Haa3opa) B OONACTH 3allUTHI IPaB
norpeOuTeneid, a TakKe BHABl NPOAYKIMH, SBISFONIMECS oOBeKTaMu  (enepaabHOTo
rOCyIapCTBEHHOTO KOHTPOS (Haa30pa) B 001aCTH 3alTUTHI IPaB MOTPEOUTENEH.

6. Opran rocygapCTBEHHOTO HaJ30pa €XKEroJHO TOTOBUT TOCYJAPCTBEHHBIN TOKIAA O 3alIUTe
npaB norpebureneii B Poccuiickoit ®depepauuu B mopsjake, ycraHoBieHHOM IIpaBurenbcTBOM
Poccuiickoit @enepanun.

7. Opras rocyaapCcTBEHHOTO Ha/130pa BIpaBe 00paIaThCsi B CYJI C 3asIBICHUSMHU B 3aIIUTY MTPaB
noTpeOuTeneld W 3aKOHHBIX HMHTEPECOB OTICNBHBIX MOTpeOuTeNeH (Tpymmbl MOTpeOuTeneH,
HEOMPEACNEHHOTO Kpyra MoTpeOuTeNeil), a Takke C 3asBICHUSMH O JIMKBUIAIIMH H3TOTOBUTEIIS
(ucrionHUTENs, MPOJABLA, YIIOJIHOMOYEHHON OpraHM3allii, HUMIIOpPTEpa, BIaJeliblia arperaropa)
b0 O TPEKpalleHUH ACITeIbHOCTH HWHIWBHUIYaTbHOTO NpeArnpuHUMAaress (yrmoJIHOMOYEHHOTO
WHIMBHIYIBHOTO TIPEINIPUHUMATEIIS ) 3a TpyOoe (TIOBJICKIIEE CMEPTh I MAacCOBBIC 3a00JICBaHMS,
OTpAaBJICHUS JIIOJICH) HApYIIEHUE MPaB MOTPEOUTENEH.

8. Opran rocyaapCTBEHHOIO HaJa30pa B MOPSAIOKE, YCTAaHOBJICHHOM 3aKOHOAATEIBCTBOM
Poccuiickoit ®denepannu, MOXeT OBITh MPUBJICYEH CYOM K YYacTHIO B Jejie, a TakXKe BIIpaBe
BCTYIIAaTh B JICJIO 110 CBOEU MHMIIMATUBE MJIU 110 NHULUATUBE JIML], y4aCTBYIOIUX B J€J€C, A 1a4H
3aKJIIOYEHUS] MO Jedy B IeNsAX 3alluThl MpaB MoTpeOuTeneil B pamMkKax TIpakJIaHCKOTO WIH
aIMHHHUCTPATUBHOIO CYJONIPOU3BOJCTBA.

9. Opras rocyapCTBEHHOI'O HaJ30pa BIPaBe J1aBaTh Pa3bsICHEHUS 110 BOIIPOCAM MPUMEHEHUS
3aKOHOB M MHBIX HOPMATHUBHBIX MpPaBOBbIX akTOB Poccuiickoit denepanuu, peryInupyrommx
OTHOIICHHUS B OOJIACTH 3aLIUTHI IIPaB MOTPEOUTEINEH.

10. KoncynbTupoBanue, MNpodUIaKTUUECKUN BU3HUT, HAOMIONEHHE 3a COONIIOIEHHUEM
00s13aTeNbHBIX TpPeOOBaHMM, BBIE3THOE OOCIEIOBAaHME MOTYT TPOBOIUTHCS (heaeparbHbBIMU
TOCYIapPCTBEHHBIMH YUPEIKIACHUSIMH, MOJBEIOMCTBEHHBIMH OpPTraHy TOCYIapCTBEHHOTO Haa3opa, B
MOPSIKE U CIIydasiX, YCTAHOBJIEHHBIX ITOJIOKEHHEM O (perepanbHOM TOCyIapCTBEHHOM KOHTpOJIE
(Ham3ope) B 001aCTH 3aUTHI MPAB MOTPEOUTEIEH.

Crarbs 41. O0s13aHHOCTb M3rOTOBHUTE/SI (MCIIOJHUTEISI, MPOJAABLA, YIOJHOMOYEHHOM
OPraHM3alMHd WJIH YHOJHOMOYEHHOr0 WHAUBHMAYAJBHOIO NpeANpPUHUMATENIsl, UMIOPTEpPAa,
BJIaJleJIbIIa arperaTopa) 1no NpeaocTaBjIeHUI0 HH(POPMALMHU OPTraHy rocyiapcTBeHHOI0 HAa30pa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. ®enepanpHoOro 3akoHa oT 18.07.2011 N 242-D3)

WzroroButens  (UCMONHUTENb,  MPOJABEI,  YINOJHOMOYEHHAss  OpraHu3alus  WId
YIOJTHOMOYEHHBI WHIUBUAYATbHBIA MpeIIpHHUMATENh, UMIOPTEpP, BIAJENEN arperaropa) Io
TpeOOBaHUIO OpraHa rocylapCcTBEHHOIO Haa30pa, €ro JOJKHOCTHBIX JIUI] 00S3aH MPEIOCTaBUThH B
YCTaHOBJICHHBIA UMH CPOK JOCTOBEPHBIC CBEACHMUS, JOKYMEHTAIINIO, OOBSICHEHHS B TUCHbMEHHOU H
(wm) ycTHOM QopMe W HWHYIO HWH(}OpPMAIMIO, HEOOXOAMMYIO i OCYIIECTBICHHS OpraHOM
TOCYIapCTBEHHOTO HAaJ30pa M €ro JODKHOCTHBIMU JIMI[AMU TOJHOMOYWH, YCTaHOBJICHHBIX
3akoHonaTenbCcTBOM Poccuiickort denepannm.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
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Crarbd 42. YTparuia cuiy. - ®enepajibHbiid 3akoH ot 21.12.2004 N 171-®3.

Crarbs 42.1. [1o1HOMOYHS BBICIIMX HCIIOJHUTEIbHBIX OPTaHOB rOCY1apCTBEHHOM BJIACTH
cy0bexToB Poccniickoii @egepanuu B 00/1aCTH 3a1IUTHI IPAaB NOTpeduTe e
(BBengeHa denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicmnii UCTIOTHUTENBHBIA OPTaH TOCYIaPCTBEHHOMN BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit @enepariiyl OCyIeCTBIET MEPONIPUATHS 110 PeaTH3alii, 00eCIICUSHHIO 1 3aIUTE IPaB
noTpeduTeneil u B mpeeaax CBOMX MOJTHOMOYUHM MPUHUMAET ONPEIEICHHbBIE MEPHI.

2. B mensx conmedcTBHA 3alIUTe MpaB MOTpeOuTeneil opraHbl HCIOJHUTEIBHON BIIACTH
cyobekToB Poccutickoit denepanuu pa3padaTbiBalOT PErHOHAIBHBIC TPOTrPAMMBI TI0 3aIUTE MPaB
norpeOuTeneil  OKa3bIBalOT CONIEHCTBHE OpraHaM MECTHOTO CaMOYIPaBICHHUS M OOLIECTBEHHBIM
o0beAMHEHUSIM TIOTpeOUTENeH (MX accoIranusM, COl3aM) B OCYIIECTBICHHH MMM 3alllUTHI MPaB
norpeOuTenei.

(. 2 BBenmeHn DenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

3. Opran TrOCYJapCTBEHHOTO HAaa30pa YTBEP)KIAeT METOAMYECKUE PEKOMEHIALUU II0
pa3paboTKke W pealu3aliil PETHOHAJBHBIX W MYHHIIMIIAJIBHBIX MTPOrpaMM IO 3allUTe MpaB
norpeOuTenei.

(. 3 BBenmen depepanbHbM 3ak0HOM OT 11.06.2021 N 170-D3)

Crarbs 42.2. [lepenaya ocyuiecTBiieHNs MOJHOMOYMH OPraHa rocyiapcTBEHHOT0 HaJA30pa
OopraHaM MCIOJHHMTEJBHOH BJIacTH cy0beKkTOB Poccuniickoii @enepanuu
(BBegeHa denepanbHbiM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOUMST oOpraHa TOCYIapCTBEHHOIO HaA30pa IO OCYIIECTBIEHUIO (eaepaabHOro
TOCYIapCTBEHHOTO HaJ30pa B 00JAcTH 3alIMTHl MpPaB MOTpPEOUTENeH MOTYT IepenaBaThCs IS
OCYIIIECTBIICHUSI OpraHaM HCIIOJTHUTEIBHOW BIIacTH CyObekTOoB Poccuiickoit ®denepanun
nocraHosineHussMu  IIpaButensctBa Poccuiickor ®Pexepaunu B HOpSAAKE, YCTAaHOBIECHHOM
®denepanbHbIM 3aKOHOM OT 6 OKT0ps 1999 roga N 184-®3 "O6 o0mmx NMpUHIKIMAX OpraHU3AINH
3aKOHOJATEIbHBIX (TIPEACTABUTENBHBIX) U HCIOIHUTEIBHBIX OPraHOB TOCYJAPCTBEHHON BIACTH
cyobexToB Poccuiickoit denepanmn’.

Crarba 42.3. [lonaua u paccMoTpeHue o0paleHuil moTpeduTeiei
(BBenena @enepanbHbIM 3akoHOM OT 18.03.2019 N 38-03)

1. Obpaienue nmoTpedUTENs MOXKET OBITH HANpaBlICHO B MHUCHMEHHOH (GopMe Ha OyMakHOM
HOCHUTEJIC WM B JIEKTPOHHON (hopMe B OpraH rocyJapCTBEHHOTO HAI30pa, MHBIE YIIOITHOMOUYCHHBIE
(benepanbHble OpraHbl HCIOJHHUTEIBHOM BIAcTH, OpraH WCIHOJHUTENBHOW BIACTH CyObEKTa
Poccuiickoit @enepanuu 11060 OpraH MECTHOTO CaMOYITPaBJICHUSI.

2. OO0parmieHre MOTpeOUTENsT MOXET OBbITh HAMpaBIEHO IO TOYTe, C HCIOJIb30BAHUEM
nH(pOpMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTh "MHTepHeT", B TOM unciie opUIIMaIbHOTO caiTa
OpraHa TOCYJapCTBEHHOTO HAJ30pa, WHBIX YIIOJTHOMOYECHHBIX  ()elIepalbHBIX  OPraHOB
WCIIOTHUTEIIbHON BJIACTH, OpraHa UCIIOJHUTEIBHOM BiIacTu cyobekTa Poccuiickoit deaepanmu 1160
OopraHa MeCcTHOTO caMmoyIipaBieHus (B cyobekTax Poccuiickoit denepariuu - ropogax deaepaabHOTO
3HaueHuss Mockge, Cankrt-IlerepOypre nu CeBacTomosie ¢ MCIOJb30BaHUEM O(DHUITMATBLHOTO caiiTa
OpraHa MECTHOTO CaMOYIMpAaBICHHUS B cliydae, €CIH 3TO MPEIyCMOTPEHO 3aKOHAMH CYOBEKTOB
Poccuiickoit ®@enepanuu - ropomoB (denepanbHoro 3HadeHus: Mocksel, Cankrt-IlerepOypra u
CeBacTormosnsi), IMHOTO MOPTaJia TOCYIapCTBEHHBIX M MYHHUIIUIAIBHBIX YCIYT THOO perHOHaIbHOTO
ropTaja rocyAapCTBEHHBIX U MYHHUIMIAIBHBIX YCIYT, a TAKXKe MOXKET ObITh MPUHATO MPU JTUYHOM
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MMpUCMC 3ad4BUTCIIA.

3. B MHOrO(yHKIIMOHAIBHBIX IIEHTPaX MPEI0CTaBICHHSI TOCYAAPCTBEHHBIX U MYHHUIIUIAIbHBIX
YCIIYT MOTYT OCYIIECTBISTHCSA TMpHeM oOpamieHuil moTpeduTeneii W KOHCYJIbTHPOBAHHE
noTpeduTenei Mo Bonpocam 3ailuThl UX MpaB HAa OCHOBAHUU COTNIALICHHH 0 B3aUMO/IEHCTBUU MEXKIY
MHOTO(QYHKIIMOHAIBHBIMH IIEHTPAaMH MPEIOCTABICHUS TOCYIAPCTBEHHBIX U MYHHUIIUITAILHBIX YCIYT
U QeiepalIbHBIMU OpraHaMH UCIIOTHUTENIbHOM BIACTH, OpraHaMU TOCY/IapCTBEHHBIX BHEOIOIKETHBIX
(GOHIOB, OpraHamMH TOCYIapCTBEHHOW BiIacTU CyObekTOB Poccuiickoii ®Denepanuu, opraHamu
MECTHOTO CaMOYITPaBJICHUSI.

Crarbs 43. OTBeTCTBEHHOCTh 32 HapyllleHHE NpaB MNOTpedUTeseid, YCTAHOBJIEHHBIX
3aKOHAMM M UHBIMH HOPMATHBHBIMH NPaBoBbIMH aKkTaMu Poccuiickoii @enepanuun
(B pen. denepanpHoOro 3akoHa oT 21.12.2004 N 171-D3)

3a HapylieHue TpaB MOTPeOUTENCH, YCTAaHOBJICHHBIX 3aKOHAMHW M MHBIMA HOPMAaTHBHBIMU
npaBoBbIMU  akTamu  Poccuiickoit  ®epepauuu, mnpojaBen] (MCIOJHUTENb, HW3TOTOBUTEID,
YIOJTHOMOYEHHAs] OpraHHU3alMs WM YINOJHOMOUYEHHBIM WHIWBUAYAJbHBIM MNpeANpUHUMATEND,
HMMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO MJIU T'PAXKIaHCKO-IIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHMHU C 3aKOHOJATENHCTBOM Poccuiickoit denepanuu.

Crarbs 44. OcyumecTBiieHHMe 3alIMTHI MpPaB MNOTpPe0UTe el OpPraHaMH MeCTHOIO
camMoynpaBJeHHs
(B pen. ®enepanpHOro 3akoHa oT 22.08.2004 N 122-D3)

B nensx 3amurel npaB notpeduTeNneil Ha TepPUTOPUN MYHHUIIUIAIBHOTO 00pa30BaHus OpraHbl
MECTHOT'O CaMOYITpaBJICHUs BIIPABE:

paccMarpuBarh OOpalieHUs OTPEOUTENeH, KOHCYIFTUPOBATh UX IO BOIIPOCAM 3aIlUTHI TIPaB
norpeOuTenei;
(B pen. ®enepanpHoro 3akoHa oT 18.03.2019 N 38-D3)

oOpamiarscs B Cybl B 3aIIUTY MpaB MOTpeduTenel (HeompeIeIeHHOro Kpyra noTpeouTeneil);

pa3pabarbIBaTh MyHHUIMIIAIBHBIE IPOrPAMMBI TI0 3aIUTE TIPaB MOTPEOUTENEH.
(a63ar BBeneH denepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BeISIBICHHMH MO OOpaIIeHUIO TMOTpeOUTENIsT TOBApOB (paboT, yCIyr) HEHAJICKAIIEro
Ka4ecTBa, a TAK)KE OMACHBIX JIJIS )KU3HU, 30OPOBBS, UMYIIECTBA TOTPEOUTEIICH 1 OKPYIKAIOIIEH CpeIbl
OpraHbl MECTHOTO CaMOYIIPaBIICHHUS HE3aMEIUTMTEIBHO M3BEHIAI0T 00 3TOM (perepanbHbIe OpraHbl
HUCIOJIHUTEIBHOU BJIACTHU, OCYUICCTBIIAIOMNIUC KOHTPOJIb 34 KaYCCTBOM U 6630H3.CHOCTBIO TOBAapoOB

(pabor, yciyr).
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactp TpeTbs yrparuiia cuiy. - @enepanbhbiii 3akoH oT 18.03.2019 N 38-D3.

Crarb 45. [IpaBa o01ecTBeHHBIX 00beIMHEHNH MOTpeduTe el (MX acColUaIMii, COI030B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BripaBe 0ObEIMHATHCS HA TOOPOBOJIHONM OCHOBE B O0IECTBEHHBIE O0BEANHEHHS
noTpebuteneil (WX acCOIMaIlMU, COIO3bI), KOTOPBIC OCYIIECTBISIOT CBOKO JEATEIHLHOCTH B
COOTBETCTBHHM C yCTaBaMH yKa3aHHBIX OOBEAMHEHHMH (WX  accolManuid, COI30B) U
3akoHozarenbcTBoM Poccuiickort denepannm.
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2. O0mecTBeHHBIE O0BETUHEHHS MTOTPEOUTENEH (MX aCCOLUAIINH, COFO3bI) IS OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBATh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHMIA K TOBapaM (padoTam, ycayram), a TakKe
MPOEKTOB 3aKOHOB U MHBIX HOPMATUBHBIX MPABOBBIX aKTOB Poccuiickoit denepanuu, peryinupyrommx
OTHOLICHHUS B OOJIACTH 3alMUTHI IIPaB MOTPEOUTENEH;

MIPOBOJAUTH HE3aBHUCUMYIO JKCIEPTH3y KadyecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a
TaK)Ke COOTBETCTBHUSI MOTPEOUTEIHCKUX CBOWCTB TOBApOB (PadoT, YCIIyT) 3asBICHHONM MPOIaBLAMU
(M3roTOBUTEISIMU, UCTIOTHUTEISAIMHI ) THHOPMAILIUK O HUX;

OCYILECTBIIATH OOLIECTBEHHBI KOHTPOJIb 3a COONIOCHUEM IPaB MOTpeOUTeNei 1 HAPaBIIATh
B OpTaH rocyJlapcTBEHHOI'O HaJ30pa U OPraHbl MECTHOTO caMOyIpaBeHHs] HH(OpMAIUIO O paKTax
HapYIICHU MpaB MOTPeOUTENeH IS TPOBEACHHS IPOBEPKHU ITUX (PAKTOB M MPHHSITHS B CIydae UX
MOATBEPXKACHUS MEp MO MPECEUCHUIO HAPYIICHUN TpaB MOTPEOUTENCH B Mpeaesiax MOTHOMOYHM
YKa3aHHBIX OpPraHOB, YYacTBOBaTh B MPOBEACHHUH JKCIepTH3 Mo (akTam HapylmieHUH mpaB
norpeduteneil B CBA3M C oOpamieHussMu motpeduTeneit. [Ipu ocymiecTBieHnH OOIIECTBEHHOTO
KOHTPOJISI OOINECTBEHHbIE OOBEIUHEHUS MOTpeduTeneii (MX accoluallii, COK3bI) HE BIIPaBe
TpeboBaTh OT M3TOTOBHUTENEH (MCHOTHUTENEH, MPOAABIOB, YIMOJIHOMOYEHHBIX OpraHM3alUil WiH
VIOJTHOMOYEHHBIX  WHAWBHIYaNbHBIX  MpEINpUHUMATENICH, HWMIIOPTEPOB)  MPEACTABICHHE
JIOKyMEHTOB (BBITTOJTHEHUE NEUCTBHI), O0S3aHHOCTh IMPEACTABICHHS (BBITIOJIHEHUsI) KOTOPHIX IO
TpeOOBaHUIO MOTPEOUTENS HE YCTAaHOBIIEHA 3aKOHOM;
(B pen. @enepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

pacnpocTpasITh WHGOPMAIUIO O MpaBaxX MOTPeOUTENeH M O HEOOXOAMMBIX JCUCTBUSIX IO
3alUTe ATUX IPaB, O PE3YJbTaTaX CPAaBHUTEIBHBIX UCCIICAOBAHHIA KauecTBa TOBapOB (padoT, yciyr),
a TaKke MHYI0 HH(pOpManuio, Koropas OyneT CrocoOCTBOBaTh pealu3alud MpaB U 3aKOHHBIX
nHTEepecoB morpeduTeneii. [lyonukyeMblie OONIECTBEHHBIMH OOBEIWHECHUSIMH TOTpeOuTeNne (ux
acCOIMALMSAMH, COI03aMH) PE3Y/JbTaThl CPABHUTEIBHBIX HCCIEIOBAHUN KadecTBa TOBApoB (pador,
YCITyT) HE SBIISIIOTCS PEKIIaMOH;

BHOCHUTH B (enepajbHble OpraHbl HCIOJHUTEIBHON BIACTH, OPTaHU3AIMH TPEAJIOKESHUS O
MPUHATAA MEP IO TOBBIIICHUIO KadyecTBa TOBapoB (paboT, YCayr), MO NPHOCTAHOBICHUIO
MPOU3BOJACTBA U pealM3alliil TOBAapOB (BBHINOJIHEHUs palOT, OKa3aHHs YCIYr), 1O OT3BIBY C
BHYTPEHHETO pbIHKa TOBapoB (paboT, yciIyr), HE COOTBETCTBYIOIIUX MPEABSABISEMBIM K HUM H
YCTAHOBJICHHBIM 3aKOHOAarenbcTBOM Poccuiickoii denepanuu 0 TEXHUYECKOM pPETYIHPOBAaHUU
00s13aTeNIbHBIM TPEOOBAHUSIM;

BHOCHUTB B OPTaHbl POKYPATYphI U (heiepaibHbIe OpraHbl HCIIOTHUTEIBHON BIACTH MaTepHAIIbI
O MPUBJICYEHUH K OTBETCTBEHHOCTH JIUL], OCYILECTBIAIOIUX POU3BOICTBO U PEATU3aLUI0 TOBAPOB
(BbINIOJTHEHUE Pa0OT, OKa3aHHUE YCIIYT), HE COOTBETCTBYIOLINX MPEIBSABIAEMBIM K HUM 0053aTeTbHBIM
TpeOOBaHUAM, a TaKXKe HapyIIAIOUIMX MpaBa MOTpeOUTeNel, yCTaHOBICHHbBIE 3aKOHAMHM M MHBIMU
HOPMAaTUBHBIMU IIpaBOBbIMU akTaMu Poccuiickont @enepanny;

oOpalarbCsi B OpraHbl HpPOKypaTypbl € MpPOChOaMH NPUHECTH MPOTECThl O NPU3HAHUU
HE/ICHCTBUTEIBHBIMA aKTOB (eiepajibHBIX OPraHOB HCIOJHHUTENBHON BIIACTH, AKTOB OPraHOB
WCIIOTHUTEIIbHONW BIAacTH CyObekTOB Poccuiickoit denepaniin W aKTOB OPraHOB MECTHOTO
CaMOYIpPAaBJICHUS, MPOTHBOPEUAIMX 3aKOHAM W HHBIM PETYIMPYIOUIMM OTHOLICHHS B 00JacTu
3aIUTHI TTPaB MOTPEOUTENCH HOPMATUBHBIM MPABOBBIM akTaM Poccuiickoit deaepannm;

oOpamiarecsi B Cy[bl C 3asABICHUSMH B 3alUTY NpaB MOTpeOUTENeil U 3aKOHHBIX MHTEPECOB
OTJICIBHBIX TTOTpeOUTENEH (TPYIITBI TOTPEOUTENCH, HEOTIPEACIICHHOTO Kpyra moTpeduTeneii);
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y4acTBOBAaTh COBMECTHO C OPraHOM TOCYIapCTBEHHOTO HAA30pa B POPMHUPOBAHUH OTKPHITHIX H
OOIIEAOCTYITHBIX TOCYIAPCTBEHHBIX WH(OOPMAIIMOHHBIX PECYPCOB B O0JIACTH 3aIUThI IpPaB
norpeduTenei, kadecTBa U 0E€30MACHOCTH TOBAPOB (padoT, yCcyr).

(ab3ar BBenen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepasibHOrO 3aKOHA OT
25.06.2012 N 93-®3)

Crarbs 46. 3amuTa NpaB ¥ 3aKOHHBIX HHTEPECOB HEONpeAeIeHHOI0 Kpyra norpeduresnei
(B pen. ®enepanpHoOro 3akoHa oT 21.12.2004 N 171-D3)

Opran rocygapcTBEHHOTO HaJ30pa, OpPraHbl MECTHOIO CaMOYIpPaBJIEHHUS, OOIECTBEHHBIC
oObeaMHEHUsT moTpeduTeneil (MX accolUaluy, COIO3bI) BIPABE MPEIBSBIATH MCKU B CYAbl O
MpEeKpallleHud  IPOTHBOIMPABHBIX  JEMCTBUM  M3rOTOBUTENS  (MCIOJMHUTENSA,  IpOAaBIia,
YIIOJIHOMOYEHHON OpraHu3aliil WM YIOJHOMOYEHHOTO WHIMBHUIYaJIbHOTO MpPEANPHHUMATEIS,
HMMITOPTEPa) B OTHOLIIEHUU HEOTPEICTICHHOTO KpyTa MOTpeOuTEeNeH.

(uacTb nepsas B pen. PenepanpHoro 3akoHa ot 18.07.2011 N 242-03)

[Ipy yHAOBIETBOPEHMH TAaKOTO HCKAa Cyd OOs3bIBae€T MPABOHAPYLIUTENS JOBECTH B
YCTaHOBIICHHBIH CYIOM CpPOK 4Yepe3 CpeICTBa MacCOBOM MH(OpPMAIMU WJIM MHBIM CIIOCOOOM [0
CBEJICHUS MOTpeOUTENEeH pelieHne cyaa.

BcerynuBiiee B 3aKOHHYIO CHIly pPELICHHE CyJa O IPU3HAHUM JEUCTBUM M3TOTOBUTEIIS
(ucnosmHUTEN, MpOo/IaBIA, YIOJIHOMOYEHHOH OpraHu3aluu WIM  YIOJHOMOYEHHOIO
WHJMBUIYAJIBHOTO  MpPEAIpUHUMATENs, HUMIIOPTEpa) MPOTUBONPABHBIMU B  OTHOLICHUH
HEONPENEIEHHOTO Kpyra moTpeOuTenell o00s3aTelbHO IS Cylda, PacCMaTpPUBAIOIIETO HCK
MOTPEOUTENST O 3alIUTe €ro MpaB, BO3HUKINUX BCIICACTBUE HACTYIUICHHS TPaKIaHCKO-TIPABOBBIX
MOCJICCTBUIM JCHUCTBUN W3TOTOBUTENS (MCIOJHUTENS, MPOAABIA, YITOJHOMOUYEHHON OpraHU3aIluu
WU YIMOJHOMOYEHHOTO WMHAWBUAYAIBHOTO MpPENNpPUHUMATEINS, UMIIOPTEPA), B YaCTU BOIPOCOB,
HMMEJTH JIX MECTO TaKHUE€ ACHCTBUS M COBEPIIICHBI JTU OHU H3rOTOBUTENIEM (MCTIOTHUTEIIEM, ITPOJIABIIOM,
YIOJHOMOYEHHON OpraHu3anueil Wi YIMOJIHOMOYEHHBIM WHAWBUAYAIbHBIM MPEANPUHUMATEIIEM,
HMITOPTEPOM).

O,Z[HOBpeMeHHO C YAOBJICTBOPCHUCM HCKa, MPCABABICHHOI'O OGH.IGCTBGHHBIM OG’bGZ[I/IHCHI/ICM
noTpedutenel (MX accommalyeil, Co30M), OpraHaMH MECTHOTO CaMOYTMPAaBICHUS B WHTEpEcax
HEOTPEACNEHHOTO Kpyra MmoTpeOuTeNel, Cyl MPUHUMAET PElIeHUE O BO3MEIICHUH O0IIeCTBEHHOMY
o0beAMHEHUIO TTOTpeOuTeNeH (MX accoIMaly, COr3y), OpraHaM MECTHOTO CaMOYIPABIICHUS BCEX
MIOHECEHHBIX IO JIeTy CyAeOHBIX M3IEPXKEK, a TaKKe MHBIX BOZHUKIIMX JI0 OOpalleHHs B Cyl U
CBSI3aHHBIX C PACCMOTPEHHEM JieJla HEOOXOMMBIX PAcXOlOB, B TOM YHCJIE PACXO/I0B Ha MPOBEIACHUE
HE3aBUCHMOHN DKCIIEPTU3bl B CIIy4ae BBIABICHHUS B PE3YJIBTAaTe IIPOBEICHUS TAaKOM JKCIIEPTHU3bI
HapyIeHus 00s13aTeNIbHBIX TPeOOBaHUI K TOBapaM (paboTam, yciayram).

[Ipe3uneHt
Poccuiickon ®@enepanuu
B.EJIbLIUH
Mockaa, [lom CoBeroB Poccuu

7 dpespanst 1992 roma

N 2300-1
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