[lokyMeHT npeaocTaBneH KoHcynbTaHTIIoC

NPABUTE/NIbCTBO POCCUNCKOM GEAEPALIUN

NOCTAHOBJIEHUE
ot 18 HoA6pa 2020 r. N 1853

OB YTBEPXXAEHUU NPABUN
NPELOCTABNEHUA TOCTUHUYHBIX YCNTYT B POCCUMCKON ®EAEPALIUMA

CnMCOK N3MEHSAIOLLMX OKYMEHTOB
(8 pea. MoctaHoBneHui Mpasutenbctea PO ot 01.04.2021 N 519,
07 20.03.2024 N 341, o7 27.12.2024 N 1951)

B cooTtBeTcTBUM co cTaTben 39.1 3akoHa Poccuitckoit Pegepaumm "O 3awmTe npas notpedbutenen”
n ctatben 3.1 PegepanbHoro 3akoHa "Ob ocHoBax TypUCTCKOM aeaTenbHOCTU B Poccuiickoi ®epepaymn”
MpasutenbcTso Poccuiickoin Peagepaumm NocTaHOBASET:

1. YtBepautb npwunaraemble [paBuna npeaocTaBAeHUA TOCTUHWUYHBLIX ycnyr B Poccuiickoin
depepaunn.

2. Hactosiwee noctaHoBAeHWe BCTynaeT B cuy ¢ 1 aHBapa 2021 r. n gelicteyet no 31 aekabps 2026

Mpeacenatens NpasutenbcTea
Poccuitckoin ®epepaumm
M.MULLYCTWH

YTBEepKAaeHbl

noctaHosneHuem MpaBuUTeNbCTBA
Poccuiickoin Pepepaumm

oT 18 HoAbpAa 2020 r. N 1853

NPABUNA
NPEAOCTABNEHMUA FTOCTUHUYHDIX YC/IYT B POCCUMCKON GELEPALIUN

CNMCOK U3MEHALWMX AOKYMEHTOB
(8 pea. MoctaHoBneHui Mpasutenbctea PO ot 01.04.2021 N 519,
o1 20.03.2024 N 341, o1 27.12.2024 N 1951)

|. O6wme nonoxkeHma

1. Hactoawue MpaBuaa peryanpytoT oTHoweHMA B 061aCTU NPeaoCcTaBAeHNA TOCTUHUYHbIX YCayr
NpY 3aKJl0YEHUN M UCNOSHEHUWU A0rOBOPa O NPEAOCTaBAEHUN YKa3aHHbIX YCAYT MeXA4y 3aKasuMKom
(noTpebutenem) v PUANYECKUM NNLOM, GUANANIOM MHOCTPAHHOTO FOPUANYECKOTO NNLA, BKAOYEHHbIM
B TOCYJAPCTBEHHbI pPEecTp aKKpeauTOBaHHbIX GUAMANOB, MPEACTaBUMTENbCTB  MHOCTPAHHbIX
IOPUANYECKUX UL, UAN UHOMBUAYA/NbHbIM NpeanpuHumaTeseM, NpeaoCcTaBaAsloWwUMM noTpebuTento
FOCTUHUYHbIE YCAYTY (fanee - UCNOIHUTENb).
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2. B HacToAWMX I'Ipanmax MCNONb3YHOTCA Cieayrouime NoHATUA:

"6poHupoBaHMe" - 3aKpensieHne 3a notTpebutenem Homepa (mMecta B HOMepe) B rOCTUHULE Ha
YCNOBUAX, ONpeaeneHHbIX 3a8BKOW 3aKasuMka MM noTpebutens v NoaTBER:KAEHMEM 3TOM 3asABKU CO
CTOPOHbI UCNONHUTENS;

"Bpems Bble3ga (pacyeTHbIM 4ac)' - Bpemsa, YCTAHOB/IEHHOE WCMOJIHUTEeNEeM ANS Bble3ga
notpebutens;

"Bpemsa 3ae3aa" - Bpems, yCTaHOBJIEHHOE UCMONHUTENEM A/1A 3ae34a noTpebutens;

"3aKasumKk" - PpM3nYecKoe WAM LpPUSMYECKOEe IMLO WU UHAMBWUAOYA/bHbIA NpeanpuHUMaTeNb,
MMmeloWwme HamepeHue 3akasaTb WAM npuobpectu nMbo 3aKasbiBalowme UM npuobpeTatowme
FOCTMHUYHbIE YCAYTW B NOAb3Y NOTPEbUTENS;

"notpebutens" - ¢u3Myeckoe AMULO, UMEIOLLEEe HaMepeHMe 3akas3aTb MaM npuobpectn nnbo
3aKasblBalolLee M npuobpeTatoliee U (MIM) UCNONb3YIOWEE FOCTUHMYHDBIE YCAYTU ANA IMYHBIX U UHbIX
HYK [, HE CBA3AHHbIX C OCYLLLECTBAEHMEM MPEANPUHUMATENLCKOW AeATENbHOCTY;

"ueHa Homepa (MecTa B Homepe)" - CTOMMOCTb BPEMEHHOMO NPOXUBAHMA N UHbIX COMYTCTBYHOLUX
YCAyr, onpeaeneHHbIX UCNOIHUTEIEM, OKa3blBaeMbIX 33 €AMHYIO LEHY.

MoHAaTna "roctuHMua" n "rocTMHMYHbIE ycayrn", ncnonblyemble B HacTosawmx lNpasuaax, MMeroT
3HauyeHwus, onpeaeneHHble B PeaepanbHom 3akoHe "O6 oCHOBax TYPUCTCKOM AeAaTesibHOCTU B Poccuiickom
depepaunn’.

CocTaB ycnyr, BXoAAWMX B TOCTUHUYHbIE YCNYTK, onpeaenseTca TpeboBaHMAMU K FOCTUHULE U B
C/ly4yae NPUCBOEHUSA TOCTUHULLE ONpeaeNeHHOM KaTeropum TpeboBaHMAMKW K MPUCBOEHHOW KaTeropuu,
YCTAaHOBNEHHbIMM MOJIOXKEHMEM O KNacCUPMKAUMM CPeacTB  pPasMeELLEHUs, YTBEPXKAAeMblM B
COOTBETCTBUM cO cTaTbel 5.1 PepepanbHoro 3akoHa "O6 oOcCHOBax TYPWUCTCKOW AeATENbHOCTU B
Poccuitckoin ®epepaumn’.

(B peq. NMoctaHoBneHus Mpasutenbctea PO ot 27.12.2024 N 1951)

3. TpeboBaHMA K TOCTUHUYHbIM YCAyram, B TOM YMC/e K UX 06beMy M KauyecTBy, onpeaenatoTca no
COTNaLLeHMI0 CTOPOH JOroBOpPa O NPeaoCTaBAEHUMN FTOCTUHUYHBIX YCAYT (Janee - 4OTOBOP) U HE AOJIKHbI
NpoTMBOpPEUYUTb TPebBOBaHMAM, YCTaHOBEHHbIM defepanbHbIMM 3aKOHAMM UAM UHBIMW HOPMATUBHbIMMU
npaBoBbIMKW akTamm Poccuinckoin Pegepaumu.

4. LleHa Homepa (MecTa B HOMeEpPE) COOTBETCTBYIOLLEN KaTeropuMm ycTaHaBNMBAETCA OANHAKOBOM
ANA BCcex noTpebuTteneit, 3a UCKAOYEHNEM C/TyYaeB, KOrAa 3aKkoHoAaTeNbCTBOM Poccuiickol deaepaumm
WAW NOKaNbHbIMM HOPMATMBHbIMM aKTaMW WCMNOMHUTENA AOMNYCKaeTcs NpenocTaBAeHMEe NbloT U
NPenMyLLEeCTB A7 OTAE/IbHbIX KaTeropuii notpebutenei.

5. MpepocTaBneHne roCTUHUYHbBIX YCAYT AOMYCKAETCA TONbKO NPU YCAOBUM HA/IMYUA Y TOCTUHULbI
AelcTByloLLen KnaccuduKaumm CpeacTBa pasmelLeHnn (3a UCKAOYEHUEM ClyYaeBs, NPesyCMOTPEHHbIX
YacTblo OAMHHaALuaTon ctatbM 5.1 PepepanbHoro 3akoHa "O6 ocHOBax TYPUCTCKOM AeATENbHOCTU B
Poccuiickolt deaepaummn').

(n. 5 B pea. MNoctaHoBneHUn MpaBuTenbcTea PO o1 27.12.2024 N 1951)

6. UcnonHuTenb BNpaBe CaMOCTOATE/IbHO YCTaHaB/AMBaTb NpaBuaa NPOXKUBAHMA B FTOCTUHULE U
No/sIb30BaHMA TOCTUHUYHBIMW YyCAyramu, He MpoTMBOpeYalmMe 3aKoHOZaTenbCTBy Poccuiickon
depgepaunn.

7. Hactoswwme lMpasuna B AOCTyNHOK dpopme AOBOAATCA MCNONHUTENEM A0 CBeAeHMA 3aKasuuKa
(noTpebutens).
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Il. UTnpopmauua 06 ncnosHUTeNE M O NpefoCcTaBAAEMbIX
MCMOJIHUTE/IEM FOCTUHUYHbIX YCAyrax

8. WcnonHutens obA3aH L0OBECTM A0 CBeAeHWa noTpebutens nocpeAcTBOM pasmelleHusa Ha
BbIBECKE, PACMNO/I0OKEHHOMN OKO/I0 BXOAA B TOCTUHULY, MW B MOMELLEHUMN TOCTUHULbI, NpegHa3Ha4YeHHOM
ANnA opopMIeHNA BpeMEHHOIo NPOoXKMBaHUA NoTpebuTenei, cneaytolLyto MHGoOPMaLmIo:

a) HaumeHoBaHWe (PUPMEHHOEe HauMeHOBaHUe AN KOMMEPUYECKUX opraHusauumii), agapec mecra
OCYLLECTB/IEHUS AeATENbHOCTU U PeXUM paboTbl - A4 IOPUAMUYECKOro AnLa, aapec U pexmm paboTsl -
ans  ¢unvana MHOCTPAHHOIO OPUAMYECKOrO /ML, BKAOYEHHOTO B TOCYZapCTBEHHbIA peecTp
aKKpeaMToBaHHbIX GUANAN0B, NpeacTaBUTENbCTB MHOCTPAHHbIX FOPUANYECKMX NNLL;

6) damunms, umaA, oT4ecTBO (NpW HanAMuuK), agpec MecTa OCYLEeCTBAEHMA [OeATe/NbHOCTU
WHAMBUAYANIbHOTO NpeanpuHUMaTENs, pPexmnm paboTbl, a TaKKe rocyAapCTBEHHas pernctpauus u
HaMMeHOBaHMe 3aperncTPUPOBABLLErO €ro OpraHa - gas UHAMBUAYANbHOTO NpeanpuHMMaTens.

9. NUcnonHutensb ob6s3aH A0BECTN A0 cBeaeHUnA I'IOTpe6MTe}'IFI MHCI)OpMaLI,MIO 06 OKa3biBaeMbIX UM
ycnyrax, Kotopaa AO0/1XKHa Co4epPHKaTb:

a) cBeeHMA 06 UCNoNHUTENE, B TOM YMC/IEe HOMEP ero KOHTaKTHOro tenedoHa, Ana pUanNYecKmx
NNL, - OCHOBHOW TOCYAAPCTBEHHbIA PErUCTPALMOHHBIN HOMEP W  UAEHTUPUKALUMOHHBIN HOoMmep
HasioronfaTesblunKa, A8 WMHOMBUAYANbHbIX NpegnpuHUMaTeneim - OCHOBHOW rOCYAapPCTBEHHbIM
PErncTPaLMOHHbIA HOMEpP WHAMBUAYANbHOTO NpeanpuHUMaTens M UAEHTUOUKALUMOHHBIN HoMmep
Haforonnatenblunka, pns  Guanmana MWHOCTPAHHOIO  OPUAMYECKOTO  AMLQ, BKAOYEHHOrO B
roCy4apCTBEHHbIM peecTp akKpeaAnTOBaHHbIX GPUANAN0B, NPEeACTaBUTENbCTB MHOCTPAHHbIX IOPUANYECKNX
vy, - HOoMep 3anucu 06 aKkkpeauTaumun, UAeHTUPUKALMOHHBLIA HOMEP HasoronaaTeNblinKka, Koj
NPWUYMHDBI NOCTAHOBKM Ha Y4YeT C YKa3aHMEeM OpraHa, OCyLLECTBUBLLENO rOCYAaPCTBEHHYHO PEFNCTPALLMIO;

6) YHMKaNbHbI HOMEpP PEECTPOBOM 3aMNUCK O CPeACTBE PasMELLEHNs, MPUCBOEHHbIW FOCTUHULE B
peecTpe KNaccMOUUMPOBaHHbBIX  CPeacTB Pa3sMeLLEHNn,  CCbIIKY B MHPOPMaLMNOHHO-
TENEKOMMYHUKALMOHHOW ceTn "MHTepHeT" Ha 3anucb B peecTpe KaaccMdUUMPOBaHHbLIX CpeacTs
pasMeLLEHUA, COAEPKALLYH CBEAEHMA O TOCTMHMLE, a TaKXe B CAydyae MNPUCBOEHUA TFOCTUHULE
onpeaeneHHol KaTeropum cBeAeHWA O MPUCBOEHHON TOCTMHMLE KaTeropuu, npeaycmMoTPeHHOMN
NONIOXKEHNEM O KNacCUOUKALMM CPEACTB Pa3MELLLEHNA, YTBEPKAAEMbIM B COOTBETCTBUM CO CcTaTbei 5.1
depepanbHoro 3akoHa "O6 ocHOBax TypWUCTCKOM pesaTenbHocTM B Poccuiickonn depepaumn', 06
OpraHM3aLmm, OCyLLLECTBAAIOWEN KNnaccudUKaLMIo CPEACTB pasMeLLeHns, TOPHObIXKHBIX TPACC, NAAXKEN,
aKKpeauToOBaHHOM B COOTBETCTBMU ¢ DegepanbHbim 3aKoOHOM "O6 OCHOBax TYPUCTCKOWM OeATENbHOCTU B
Poccuitickoit Pepepaummn” M NPUCBOMBLLEN TOCTUHWULE OMNPeAEeNeHHYI0 KaTeropuio, a TaKkKe o
NPUOCTAaHOBNEHUN AENCTBUA KnacCUdUKaUMM TOCTUHULbI U (MIM) NPUOCTAHOB/IEHUU AENCTBUA
NPWUCBOEHHOM KaTEropum roCTUHULLbI;

(nn. "6" B pea. NoctaHoBneHus MpaButenbcTea PO o1 27.12.2024 N 1951)

B) CBEAEHUA O KaTeropmm HOMEPOB FOCTUHULbI U LLEHY HOMEPOB (MecTa B Homepe);
r) nepeyeHb ycayr, BXOAALWMX B LLEEHY HOMepa (MecTa B HoMepe);
n) cBegeHna o Gopme 1 NopaaKe onnathbl FOCTUHUYHbLIX YCAYT;

e) nepeyvyeHb " UeHy MHbIX NaTHbIX yCayr, OKa3blBa€MbIX UCNO/IHUTENEM 3a OTAENIbHYHO MAaTy,
ycnosua nx I'IpMO6pETEHWr'I 1 onnatbl;

X) cBegeHus o dopme, YCIOBUAX WM MopsaKe OGPOHMPOBAHMA, @ TaKkKe O MNopsgKke OTMEHbI
6pOHMNPOBAHUS;

3) npep,eanblﬁ CPOK NpoXXnBaHMA B rOCTUHULE, €CNN 3TOT CPOK YCTAHOB/1EH UCMTO/THUTENEM,
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M) nepeyeHb KaTEFOpMﬁ my, MMeLWNUX NpaBo Ha NoaydyeHUe N1IbroT, a TakKXKe nepeyeHb Nbrort,
npenocrasadembiX npn npeanocCrtaBieHNMN TOCTUHUYHDBIX yCayr B COOTBETCTBUU C 3aKOHaMMN U UHbIMU
HOPMATUBHbIMU NMPABOBbIMU aKTaMW;

K) cBeLeHUA 06 MHbIX NAATHbIX YCYrax, OKa3blBaeMbIX B FOCTUHULLE TPETbUMUN NNLAMM;
1) cBeAEHUA 0 BpeMEeHM 3ae3a M BpeEMEHU Bble34a U3 rOCTUHMLLbI;
M) cBeAEeHMA 0 NpaBuAax, yKasaHHbIX B NyHKTe 6 HacToAwwmx Mpasua (npu Hannuum).

10. UHPopmauma, npeayCMOTPEHHaA MyHKTOM 9 Hactoawmx [pasun, odpopmaseTca Takum
06pa3om, 4TO6bl MOXKHO 6bINO CBOBOAHO 03HAKOMMUTLCA C HEW HEOrPAaHUUYEHHOMY KPYry UL, B TeYeHUE
BCEro paboyero BpeMeHU roCTUHULbI, U Pa3MELLAETCSA B NOMELLEHUM FTOCTUHULI, NpegHAa3HAYeHHOM ANA
obopMNEHNA BPEMEHHOTO NPOXKMBaAHMA NOTpebutenei.

McnonHuTenb TaKKe BrpaBe [JOBECTM 40 CBeAeHua  noTpebutens  uHdopmaumio,
npeaycMOTPEHHYIO MYHKTOM 9 HacToswwmx MpaBu, NocpeacTBOM ee PpasmMeLL,eHMA Ha CaliTe rOCTUHMLbI B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT".

11. UHdopmaums 06 WCNONHUTENE W OKasbiBAaeMbIX MM Yycayrax AOBOAUTCA A0 CBeAeHus
noTpebuTena Ha PycCKOM A3blKe U AONONHUTENIbHO NO YCMOTPEHMIO UCNONHUTENA HA FOCYAAPCTBEHHbIX
A3blKax cybbekToB Poccuitckon Pepepaummn, poaHbix s3blkax HapopoB Poccuitickont Pepepaumn u
MHOCTPAHHDbIX A3blKax.

lll. 3akntoueHmne n UsmeHeHUe gorosopa

12. TOCTMHMYHbIE ycnyrn  npegocrtasaAaroTcA  MUCNOJHUTENEM HA OCHOBaHMM  O0roBopa,
3aK/1l04aeMOro B NMCbMeEHHOM d)oplv\e.

Jorosop, 3aKN04aemblii ¢ I'IOTpe6MTe!'IEM MM C 3akKasynmkom - ¢M3M‘-IECKMM NUOM, He
ABNAOWMMCA MHONBUAYAZIbHbIM NpeanpuHUMaTeENEM, ABNAETCA I'Iy6/'IVILIHbIM Aorosopom.

13. [loroBop, yKa3aHHbIV B ab3aLe BTOPOM NyHKTa 12 HacToawmx MpaBua, LONXKEH cOaeprKaTb:

a) HaMMEHOBaHWEe WCMOJIHUTENsA, OCHOBHOM TOCYAAPCTBEHHbINM PErncTpaLMoOHHbIA HOMEp W
NAEHTUOUKALUMOHHDBIA HOMEpP HasoronaaTenblumKa - ANA PUANYECKUX Anl, Gamuanto, UMA, OTHECTBO
(npw HannuUK) ncnoNHUTENsA, OCHOBHOM FOCYAAaPCTBEHHbIV PErUCTPALMOHHBIN HOMEpP UHAVBUAYAIbHOTO
npeanpuHUMaTens U UAEHTUPUKALMOHHBIA HOMEep HanoronaatenbliMKa - ANA WHAUBUAYANbHbIX
npegnpuvHMmaTenen, HauMMeHOBaHME  WCMNOMHUTENA, HOoMep  3anucu 06  akkpeauTaumw,
NAEHTUOUKALMOHHBIA HOMEP HanoronaaTeNblmKa, KoA NPUYNHBI MOCTAHOBKM Ha yyeT - ana duanana
WHOCTPAHHOTO OPUAMYECKOr0 /IMLA, BKAKOYEHHOTO B TOCYAAPCTBEHHbIA PEecTp aKKpeauTOBaHHbIX
dunmnanos, npeacTaBUTENbCTB MHOCTPAHHbIX OPUANYECKUX UL,

6) cBeaeHMA 0 3aKasumKe (Gammana, MA, 0T4ECTBO (NpPK Hann4YMmM) GM3NYECKOro LA U CBeaeHUA
0 AOKYMEHTE, YA0CTOBEPAIOLLEM Er0 IMYHOCTb, 0POPMAEHHOM B YCTAHOBNEHHOM NOPAAKE);

B) YHWKa/IbHbII HOMEp PeecTpoBO 3amnncK O CPeACTBE pasMeLLeHuUs, MPUCBOEHHbIM FOCTUHULE B
peecTpe KNacCMOUUMPOBAHHBIX  CPeACTB pasMeLleHns,  CCbIIKY B MHOPMaLMNOHHO-
TeNIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT" Ha 3anucb B peecTpe KAaccUULMPOBAHHbIX CPeacTs
pa3sMeLLEHUS, COLEPIKALLYIO CBEAEHMSA O FOCTUHULE, CBEAEHUA O NPUCBOEHHOM FOCTUHULE KaTeropum,
NpeaycMOTPEHHON MOJIOXKEHMEM O KAaccuduKaumm CpeacTB  pasMelleHus, YTBEpP)KAAeMbiM B
COOTBETCTBUM CO cTaTbel 5.1 depepanbHoro 3akoHa "O6 OCHOBax TYpPUCTCKOW AeATeNbHOCTUM B
Poccuiickolt depepaummn” (B cnydyae NPUCBOEHUSA TOCTUHUUE oOMNpefeneHHOW KaTeropuu), a TaKwke
CBeAEHUA 0 NpeaoCTaBAAEMOM HoMepe (MecTe B Homepe) 1 06 aapece roCTUHULbI;

(nn. "8" B pea. NoctaHoBneHUA MpaBuTenbcTea PO ot 27.12.2024 N 1951)
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r) cBeAeHUs o KaTeropum Homepa, LeHe Homepa (MecTa B Homepe), KoandyecTse HoMepoB (MecT B
Homepe);

[) Nnepros NpoXMBaHUA B TOCTUHULLE;
e) Bpems 3ae3aa v Bpems Bble3aa (pacyeTHbIl Yac);
) UHble HeobxoaMMble cBeAeHUs (Mo YCMOTPEHMIO UCNONHUTENSA).

14. TMucbmeHHaa ¢opma [OrosBopa cyMTaeTcs CobAOAEHHOW B CAyyae COCTaBIEHMA OOHOTO
OOKymMeHTa (B TOM 4MCAe 3/1IeKTPOHHOro), NOAMUCAHHOrO 2 CTOPOHAMM, WAW MNOATBEPNKAEHUA
MCMONHUTENEM 3aABKM, HANpPaB/ieHHOW 3aKasuyMKom (NoTpebutenem) UCNONHUTENIO, @ TaKKe B C/lyyae
COBepLIEHMA 3aKa3uynKom (noTpebutenem) AeNCTBUIM, HaMPaBAEHHbIX HA NOAyYeHue ycayr (B Tom uncne
ynniaTa 3akasunkom (noTpebutenem) cCoOoTBETCTBYIOWEN CYMMbl UCMIONHUTENIO).

15. dopma 1 NoOpAAOK HanpaBAeHMS 33ABKMW YCTAHAB/AMBAIOTCA MCNONHUTENEM, NPU 3TOM TaKoW
NopsAoK Ao/XeH obecneyunBaTb BO3MOMKHOCTb YCTaHOBWTb, YTO 3anABKA MCXOAMT OT 3aKasuuKa WM
nortpeburens.

McnonHuTenb Npu HaiMuMmK B YKasaHHble B 3asABKe AaTbl CBO6OAHbIX HOMEPOB (MecT B HoMepe),
COOTBETCTBYIOLIMX 3asABKe 3aKa3umka (noTpebutens), HanpasBAseT 3akas3uumky (noTtpebutento)
yBeAoM/IeHNe, coaeprKalllee CBEAEHUA O HAaMMeHOBaHMU (GUPMEHHOM HaMMEHOBAHMM) UCMIONHUTENS,
3aKasunke (noTtpebutene), KaTeropum 3akasaHHOro HoOMepa U LeHe Homepa (mecTa B HoOmepe), cpokax
MPOXMBaHUA B rocTMHULE, 06 ycnoBusAx BPOHMPOBAHMA, a TaKKe MHble CBeAeHMs, onpeaenfemble
MCNONHUTENeM.

B 3Tom c/nyYyae [OroBOP CUYMTAETCA 3aK/AIOYEHHBIM C MOMEHTA TOJIYYEHUA 3aKa3uMKOM
(noTpebutenem) noaTeepKaeHNA GPOHUpPOBaHMUA.

16. UcnonHutensb Bnpase NpUMeHATb B rOCTUHMNLE chegyroume snabl 6pOHMpOBaHVIFII

a) rapaHTMpoBaHHOe 6poHMpoBaHWE - BUA OPOHUPOBAHWA, MPU KOTOPOM TOCTMHMLA OXUAOAET
noTpebutens A0 PacyeTHOro 4Yaca [HA, CleAyloLWero 3a AHEM 3amnjaHUPOBaHHOrO 3ae3na. B cayyae
HeCcBOEBPEMEHHOro OTKa3a OT BPOHMPOBaHUA, ONO34aHWA WMAW He3aesda noTpebuTens ¢ Hero uau c
3aKa3uyMKa B3MMaeTcs nJsaTta 3a GaKTMYeCKUii NpocToli Homepa (MecTa B HoOmepe), Ho He bonee Yem 3a
cyTku. Mpu onosgaHunm H6osiee YeM Ha CYTKM LOTOBOP NpeKpallaeTcs;

6) HerapaHTMpoBaHHOEe BPOHMpPOBaHKE - BUA, BPOHMPOBAHUA, NPU KOTOPOM FOCTUHULLA OXMNAAET
noTpebutens 4o onpeaesneHHOro 4aca, YCTaHOBNEHHOIO MCMOAHUTENEM, B AeHb 3ae3a, nocse 4Yero
[AOroBOp NpeKpalaeTcs.

17. UcnonHutenob BnpaBe OTKa3aTb B 3aK/IlOYEHUN A0roBOpPa, €C/IM Ha YKa3aHHble B 3aABKe AaTbl
OTCYTCTBYHOT CBO6OLI,HbIe HOMepa, COOTBETCTBYOWMHNE TpE6OBaHVIF|M 3aABKMU.

IV. MopapoK n ycnosma npeaocTaBAeHUA FOCTUHUYHBIX YCAyr

18. 3aceneHue noTpebuTens OCYLWECTBAAETCA MPU YCNOBMM NpPenbsaBAeHUs noTpebutenem
AOKYMEHTa, YAOCTOBEPAIOWEro ero JMYHOCTb B COOTBETCTBUMM C 3aKOHOAATe/NbCTBOM Poccuiickoi
denepauunn, B TOM uncne:

nacnoprta rparkgaHuHa Poccuiicko Pepepauunu, yAOCTOBEPAOWEr0 JAWMYHOCTb FpaXKAaHWHA
Poccuiickoin Pepepaunn Ha TeppuTopum Poccuiickoin Peaepaumm;

nacnopTa rpaxgaHmHa CCCP, yaoCToBepAIOLWEro IMYHOCTb rpaxkaaHnHa Poccuiickoit ®egepaumn,
[0 3aMeHbl ero B YCTaHOB/IEHHbI CPOK Ha NacMopT rpaxkaaHuHa Poccuiickolt Pegepaumu;



CBMNOETENbCTBA O POXKAEHUN - ONA NNLa, HE AOCTUTLLETO 14-netHero BO3pacTa,

nacnoprta rpa)kgaHuHa Poccuiickoii dPepepauuu, yaoCTOBEPAIOWEro AUYHOCTb rpakAaHUHa
Poccuiickolt Pepepaunn 3a npegenamm Poccuiickoit degepaunm, - ANA AnMLA, NOCTOAHHO NPOXKUBAIOLLETO
3a npeaenamu Poccunitickon depepaumu;

BPEMEHHOrO Y/A0CTOBEPEHUA INYHOCTU rpaskaaHmHa Poccuiickoi depepaumu;

nacrnopTa MHOCTPAHHOrO rpaskAaHWHa AMbo MHOro AOKYMEHTa, YCTaHOBAEHHOro ¢eaepanbHbIM
3aKOHOM WX NPU3HAHHOMO B COOTBETCTBUM C MEXAYHapoaHbIM AoroBopom Poccuitckoi deaepaumm B
KauyecTBe AOKYMEHTa, YA0CTOBEPAIOLLETO IMYHOCTb MHOCTPAHHOIO rpa*KAaHWHa;

[OKYMeHTa, BblAaHHOrO WHOCTPAHHbIM FOCYAAapCTBOM M MNPWU3HaBaeMoro B COOTBETCTBUWU C
MeXayHapoaHbiMm AoroBopom Poccuiickoin defepaumm B KayecTBe [AOKYMEHTa, YA0CTOBEPAIOLWEro
JIMYHOCTb MU 6e3 rpaxaaHcTea;

paspelleHna Ha BpeMeHHoe NpoXKmneaHue nuua 6es rpaxaaHcTea;
BMAA Ha KUTENbCTBO NNLA 6e3 rpakaaHCTBa;
BPEMEHHOr0 y0CTOBEPEHMA MNYHOCTM inua 6e3 rparkgaHcTea B Poccuiickoin ®epepaumn.

3aceneHne B roCTUHMULY rpaxaaH Poccuiickont denepaumnmn TakKe MOMKET OCYLLeCTBAATbCA NpU
YCNOBUM MAEHTUOMKALMU U (MAK) ayTEHTUOMKAUMKM C MUCMOIb30BAHUEM €AMHON BuomeTpUuyecKom
CUCTEMBI.
(n. 18 B pea. MNoctaHoBneHus MpaButenbctea PO ot 20.03.2024 N 341)

18(1). 3aceneHve B TOCTMHWULY HECOBEPLUEHHONETHUX rpaxKiaaH, He pocTurwmx l14-netHero
BO3pacTa, OCYLLECTBASETC Ha OCHOBAaHMM [OOKYMEHTOB, YAOCTOBEPAIOWMX JMYHOCTb HaxoAsAwwmxcs
BMeECTe C HUMW poauTenelt (ycbiHOBUTENEeH, ONeKyHOB), CONPOBOXAatowero Amua (Auu), npu ycnosuu
NpPeAoCTaBNEHNA TakKMM COMPOBOXAAOWMM ULUOM (MLaMM) COracua 3aKOHHbIX NpeacTaBuTeneit
(omHOro U3 HUX), @ TaKKe CBUAELTENLCTB O POMKAEHMM 3TUX HECOBEPLUEHHOIETHUX FPaXKaaH.

(n. 18(1) BBeaeH MoctaHoBneHnem MpasuTennbctsa PP ot 20.03.2024 N 341)

18(2). 3aceneHne B TOCTUHULY HECOBEPLUEHHONETHUX rparkaaH Poccuiickoii deaepaumn, He
pocturiwmx  14-neTHero BO3pacTa, B C/AydYae WCMNONAb30BAHUA €4MHON OUMOMETPUYECKOM CUCTEMDI
OCYLLECTBAAETCA MPWU BbIMOJIHEHUWN OAHOTO U3 CeAyHOLNX YCIOBUIA:

a) wugeHTMdUKauma U (MAKn) ayTeHTMOMKAUMA TaKMX HECOBEPLIEHHONETHUX rpaxgaH C
MCMNONb30BaHNEM eguHOW BUOMETPUYECKON CUCTEMbl M MAeHTUOMKauMA U (uam) ayTeHTUdUKauma c
MCMNONb30BaHNEM eAMHOW BMOMETPUYECKOM CUCTEMbl HAXOAAWMXCA BMECTE C HUMU poauTenei
(ycbiHOBUMTENEM, OMEKYHOB), COMPOBOMKAAlOWEro Auua (A1uU) Npu ycnoBUKM NPeaoCcTaBNeHMA TaKUMM
COMPOBOXKAAOLMM NLLOM (NMLAMK) COrNacua 3aKOHHbIX NpeacTaBuTeneit (04HOro U3 HUX);

6) wnoeHTUOUKaumMa M (MaKn) ayTeHTUOMKaAUMA TaKUX HECOBEPLUIEHHONETHUX rpaxgaH cC
MCNONb30BaHNEM eANHON BMOMETPUYECKOW CUCTEMbI U Ha OCHOBAHWW AOKYMEHTOB, YA0CTOBEPAOLWMX
JIMYHOCTb HAxoAALWMXCA BMECTe C HUMK poauTeneit (yCcbIHOBUTENEl, OMNEeKYHOB), COMPOBOXKAAMOLLEro
Nvua (n1u), Npu ycnoBuMM NpenocTaBNAeHMA TakKMM COMPOBOXAAWOWMM AUMLOM (nMuamu) cornacusa
3aKOHHbIX NpeacTaBuTenelt (04HOro U3 HUX).

(n. 18(2) BBeaeH MoctaHoBneHnem MpasuTennbctsa PP ot 20.03.2024 N 341)

18(3). 3aceneHue B rocTMHULY HECOBEPLUEHHONIETHUX FparKaaH, AOCTUrLMX 14-n1eTHero Bo3pacTa, B
OTCYTCTBME PAAOM C HUMM 3aKOHHbIX MpeAcTaBUTesNe OCYLLEeCTBAAETCA Ha OCHOBAHUW OOKYMEHTOB,
YAOCTOBEPAIOWMX NIMYHOCTb ITUX HECOBEPLIEHHONETHUX rpa)KgaH, npu YCaoBUWM nNpeaocTaBAeHMA
COrNacua 3aKOHHbIX NpeacTaButeneii (0AHOro U3 HKUX). 3aceneHne B roCTUHULY HeCcoBEepLIEHHONETHUX
rpaxkgaH Poccuiickon dPepepaumm, OocTUrwmx l4-netHero Bo3pacTa, B OTCYTCTBME PAAOM C HUMMU
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3aKOHHbIX MpeAcTaBUTENel TaKKe MOXET OCYLLEeCTBAATLCA NPU YCA0BUM UX UAEHTUPUKAUUU U (1K)
ayTeHTUOUKALMKN C UCNO/Ib30BaHUEM eaNHON BUOMETPUYECKON cUCTeMbl U NpeaocTaBAeHUN cornacus
3aKOHHbIX NpeacTaButTenen (04HOro U3 HKXx).

(n. 18(3) BBegeH MoctaHoBneHnem MpasuTenbctea PP ot 20.03.2024 N 341)

18(4). B cnyyae NpUHATMA UCMONHUTENEM PeLleHNA 06 UCMOb30BaHUN eauMHON BUoMeTpuyecKom
CUCTEMbI B LLeNIIX 3ace/ieHNs B TOCTUHULY noTpebuteneit UCNoNHUTENb:

a) obecneumBaeT naeHTUPUKaumio U (MaKn) ayteHTUIUKaUMIO NoTpebutTenen ¢ MCNoNb3OBaHUEM
eaNHON BUOMETPUYECKON CUCTEMDI;

6) nosny4aeTt U3 eauHON cUCTEMbI MAEHTUDUKALUN U (MAKN) ayTeHTUDUKALMN MMEIOLLMECH B Hell
cBefieHna o noTpebutene, HeobxoanMble ANA €ro 3acesieHMA B FOCTUHULY W ero permctTpauumn no mecry
npebbiBaHUA B COOTBETCTBMM C MyHKTOM 19 Hactoswmx lMpaBun, B cayyae MnosyyeHUA U3 eauHOM
bMomeTpuyeckon cuctembl MHPOPMALMM O COOTBETCTBUM NpPeAoCTaB/EHHbIX OUOMETPUYECKMX
NnepcoHanbHbIX AaHHbIX NOTPEOUTENA COOTBETCTBYHOLLMM BEKTOPaM eaMHON BUOMETPUUYECKON CUCTEMBI,
a TaKKe O CTerneHW B3aMMHOr0 COOTBETCTBMA YKa3aHHbIX BMOMETPUUYECKUX MEePCOHasbHbIX AAHHbIX U
BEKTOPOB eAMHON BUMOMETPUYECKOM CUCTEMBI, AOCTAaTOYHON ANs NPOBEAEHUA UAEHTUPUKaAUMK U (Man)
ayTeHTUdUKaumm noTpebutens.

(n. 18(4) BBeaeH MoctaHoBneHnem Mpasutenbctea PP ot 20.03.2024 N 341)

19. Peructpauua notpebuteneit, ABAAIOWKNXCA rpaxaaHamu Poccuinckon degepauunm, no mecrty
npebbiBaHMA B FTOCTUHULLE OCYLLECTBAAETCA B COOTBETCTBUM C [paBuaamm perncTpaLmm u CHATUA rpaxkaaH
Poccuitckoit Pegepaunn ¢ perncTpaLMoHHOro ydeta No mecty npebbiBaHMA U NO MECTY KUTENbCTBA B
npeaenax Poccuiickoit degepaummn, yTBepXKAEHHbIMU nocTaHoBseHnem [lpaBuTenbcTBa Poccuiickol
depepaunn ot 17 nonsa 1995 r. N 713 "O6 yteepxaeHun MNpaBun pernctpaumm n CHATUA rparkaaH
Poccuitckoit Pegepaunn ¢ pernMcTpaLMoHHOro yyeta No mecty npebbiBaHMA U NO MECTY KUTENbCTBA B
npegenax Poccuiickoit ®epepaumm M nNepeyHs and, OTBETCTBEHHbIX 3a MPUEM WU Mepenayvy B OpraHbl
PEerncTpaLnMoHHOro yyeTa AOKYMEHTOB A4 PErnMCTPaLMM U CHATUA C PErMCTPALLMOHHONO yYeTa rparkaaH
Poccuitckoit Pepepaunmn no mecty npebbiBaHMA U NO MECTY KWUTeNbCTBA B npeaenax Poccuinickoit
depepaunn’.

MocTaHOBKa noOTpebuTenen, SABAAIOWMXCA MHOCTPAHHBIMKU TparKAaHamMn W avuamu  6e3
rpagaHCTBa, Ha y4eT No mecTy npebbiBaHUS B FOCTUHULE W CHATME UX C y4eTa No MecTy npebbiBaHuA
OCYLLECTBNAIOTCA B COOTBETCTBUM C [paBuaamm ocywecTBAEHUA MUTPALLMOHHOIO yvyeTa MHOCTPAHHbIX
rpaxgaH u vy 6e3 rpaxagaHctBa B Poccuitickont Pepepaumu, yTBEPMKAEHHbIMM MOCTAaHOBAEHUEM
MpasuTtenbctBa Poccuiickon Pepepaumm ot 15 sHBapa 2007 r. N 9 "O nopagKe ocyuwecTsieHuA
MWTPALMOHHOIO y4YeTa MHOCTPAHHbIX FpaXKaaH 1 aunu, 6e3 rpaxkgaHctea B Poccuiickon deaepauun’.

20. UcnonHuTtenb obecneymBaeT KpyrinocyTouHoe obcnykuBaHme notpebuTenei, npnobbIBatOLWMX B
rOCTMHULY W yObIBAOLWMX U3 FOCTUHULLbI.

B roctMHUue ¢ HomepHbIM poHAOM He bonee 50 HOMEPOB UCMOAHUTENb BNPABE CaMOCTOATE/IbHO
yCTaHaBAMBaATb BpemMA 06CAYyXKMBaHMA NoTpebutenei, NpubbIBaOWMX B FOCTUHULY W ybblBalOWMX U3
FOCTUHUUbI.

21. 3ae34 B roctTMHMUy 1 Bblesa U3 TOCTUHULbI I'lOTpE6VITel1H OCYLWEeCTBNAKOTCA C YHYETOM BpPEMEHMU
3ae3a U BpemeHU Bble3aa (pacueTHoro qaca), KOTOpbleé YyCTaHaBAMNBAKOTCA UCMONHUTENEM C YyYETOM
MECTHbIX 0CObeHHOoCTel U cneu,md)mxm AeATENbHOCTU.

PasHuua MmeXxagy spemeHem Bble3ga I'lOTpe6MTEI'IFI M3 HOMepa U 3ae34a FIOTpe6MTe}'IFI B HOMEpP He
MOKeT coCcTaBnATb 60s1ee 3 Yacos.

22. UcnonHuTenb BNpaBe YCTaHOBUTbL NPeAes/bHbIN CPOK MPOXKMBAHWUA B FTOCTUHULLE, O4MHAKOBbIN
Ans Bcex notpebutenen.
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23. LleHa Homepa (MecTa B HOMepE), NepeyeHb YCayr, KoTopble BXOAAT B LieHy Homepa (mecTa B
HOomepe), a TaKkKe MnopagoK M crnocobbl onnatbl HOomepa (mecta B HOMepe) YCTaHaBAWBAOTCH
UCMONHUTENEM.

NcnonHutenem moket bbiTb YCTaHOB/1IEHA NOCYTOYHAA U (MJ’IM) no4yacoBad onsiata NpPpoXXnBaHUA.

B cnyyae ecnM B COOTBETCTBUMM C 3aKoHoZaTenbCcTBOM Poccuiickon depepauum BBOAUTCA
rocyapCcTBEHHOE PEeryanmpoBaHMe CTOMMOCTM TFOCTMHMYHBIX YCAYr (FOCTUHMYHOTO O6CnyXuBaHWUA) B
nepuoz npoBegeHna MeponpuaTuii (LLepemoHmii), CTOMMOCTb TOCTUHUYHbIX YCIYT HE MOXKET NpeBbIlWaTh
MaKCMMaJ/IbHO YCTaHOBNEHHOW CTOMMOCTU /1A TaKOM KaTeropmmn rocTMHULbI.

24. UcnonHuTtenb He Bnpase 6e3 cornacus noTpebutena okasbiBaTb MHble MAaTHble YCAYrU, He
BXOAsLLME B LLEHY HOMepa (mecTa B Homepe).

25. UcnonHutenb no npocbbe noTpebutens obssaH 6e3 gonosHUTENbHOM onnaTtbl obecneynTb
cnegytolime BUAbI YCAYT:

a) BbI30B CKOPOM NOMOLLM;

6) nonb3oBaHWE MeANLMHCKOWN anTeyKow;

B) lOCTaBKa B HOMepP KOppecnoHAeHUMK, agpecoBaHHON NoTpebuTento, No ee NoayYeHuu;
r) nobyaka K onpegeneHHOMY BPEMEHMU;

[) npegocTaBieHne KUNATKa;

€) UHble YCAYr1 No YCMOTPEHWNIO UCMONHUTENS.

26. MoTpebutenb (3aKkaszumk) 0653aH ONAATUTb FTOCTUHUYHbIE YCAYTU U WHble NAaTHble YCAyru B
CPOKM 1 B NOPAAKE, KOTOPbIE YKa3aHbl B 40roBope.

Mpu ocyLLEecTBAEHNN PacieToB C NOTPebuTenem UCNONHUTENb BblAAET NOTPEBUTENIO KAaCcCOBbIM YeK
WU SOKYMEHT, 0pOPMIEHHbIN Ha 61aHKe CTPOroi OTYETHOCTY.

27. Ecam uncnonHutenem B COOTBETCTBUM C NYHKTOM 23 HacToAwmX MNpaBun ycTaHoB/IEHA
NOCYTOYHAA ONaTa NPOXUBAHWUA, TO MN1aTa 3a NPOXMUBAHUE B FTOCTUHUNLE PACCHUTLIBAETCA 3a CYTKH,
onpegenAaemble B COOTBETCTBMM CO BpemMeHeM 3ae34a U BpemeHem Bble3da (pacquwa\ qacom),
YCTaHOB/IEHHbIMUW B COOTBETCTBUUN C MYHKTOM 21 HacToALWMX Mpaswun.

Mpu 3aceneHun noTpebutens [0 YCTAHOBAEHHOTO BpemMeHW 3ae3fa (paHHWiA 3ae3g) U
nocneayiowWmm NPoXKMBaAHMEM B FOCTMHULLE NAaTa 33 HOMep (MecTo B HoMepe) 3a Nepuos OT BpeMeHM
3acesieHVsa L0 BpeMeHU 3ae3/a B3MMaeTca B pasmepe, He NpeBblluatowem naaTty 3a NoAOBUHY CYTOK, 3a
UCKIOYEHNEM CyYan, NPeayCMOTPEHHOro ab3aLem TPeTbMM HACTOALLEro NyHKTA.

Ecan nepuog OT BpemeHu 3acenieHna 00 BpeMeHU 3ae3na cocTtasnseT 6onee 12 4acoB, MnaaTa 3a
NpoXXnBaHMe B3NMaeTCA C I'IOTpE6MTe}'IH B nopAaKe, yCTaHOBZIEHHOM UCNOJTHUTENEM.

B cnyuyae 3agep:kku Bblesga noTpebutens nocne BpemeHu Bble3ga (pacyeTHoro yaca) (nosaHuii
Bble3) NnaTa 3a NPOoXKMBaHWE B3MMAETCA C NoTpebuTenn B NopaaKe, YCTaHOBAEHHOM UCMONHUTENEM.

28. NoTpebutenb 06s3aH cobatoaaTb NpaBuaa, yKasaHHble B NyHKTe 6 HacToAwmx MNpasun.

29. MopAJoK y4yeTa, XPaHEHUA WU YyTUAM3aUMKU (YHUUTOXKEeHMA) 3abbiTbiX Bellei B TroCTUHULE
onpeaenseTcs UCNoNHUTENEM.

V. O4HOCTOPOHHUI OTKa3 OT UCMOJIHEHUA [,0roBopa



30. 3aKasumk (noTpebutenb) Bnpase B t06oe Bpems OTKa3aTbCA OT WUCMOJIHEHWUA AOroBOpa Npwu
YCN0BUM ONAATbl UCMONHUTENO GAaKTUYECKU NOHECEHHbIX MM PACX0A0B.

V1. OTBeTCTBEHHOCTb UCNOMHUTENA U 3aKa3umuKa (noTpeburens)

31. WcnonHuTenb oOTBeYaeT 3a COXPaHHOCTb Bellei noTpebutens B COOTBETCTBMM C
3aKoHoaaTenbcTBoM Poccuiickoit Pegepauymm.

32. 33 HEeUCno/sIHeHUE Unn HeHagnexaulee ncnoaHeHune ob6A3aTenbCTB No AO0roBopy UCNOJIHUTENTb
HeceT nepeg, 3aKasuMkom (noTpebuTesem) oTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKOHOAATE/IbCTBOM
Poccuiickoin Peagepaunn.

33. Bpea, NPUUYMHEHHbIN XU3HWU WK 300POBbIO NOTPEOUTENA B pe3ynbTaTe NpPeLoCTaB/eHUA
FOCTUHWYHbIX YCNYT, HE OTBEYatoWMX TpeboBaHMAM U (MIK) YCNOBUSM 40OTOBOPA, NOANEKMUT BO3MELLEHWNIO
NCNOSIHUTENEM B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon deaepauum.

34. NoTpebuTenb HeceT OTBETCTBEHHOCTb M BO3MELLAET PeasbHbli yuepb B clyyae HapylieHus
0623aTeNbCTB NO AOrOBOPY, a TaKkKe yTpaTbl AN NOBPEXAEHUA NO €ro BUHE UMYLLECTBA FOCTUHULI B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickont Peaepauumn u HacToawmmMmu MNpasunamu.

35. Y1tpatmun cuny c 1 auBapa 2025 roaa. - MoctaHoBneHme MpaButenbctea PO 0127.12.2024 N 1951.
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