JokymeHT npepoctasneH KoHcynbTaHTINIOC

7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CrMCOK U3MEHSIOLWMX AOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
071 17.12.1999 N 212-®3, o1 30.12.2001 N 196-$3, o1 22.08.2004 N 122-93,
071 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
oT 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 01 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-93, o1 04.06.2018 N 133-9P3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
0T 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, o1 05.12.2022 N 478-P3,
o7 04.08.2023 N 474-®3, o1 08.08.2024 N 232-93)

Hactoawmit 3akoH peryavpyetT OTHOLWEHWA, BO3HMKaloWwMe mexay norpebutenamm w
W3rOTOBUTENIAMK,  UCMOJHUTENSIMM,  MMMOPTEPAMM, NPOAaBLAMMW, BAAJE/NbLAMW  arperatopos
MHbOpMauumn o ToBapax (ycayrax) Mpy nNpofake TOBapOB (BbIMOJHEHMM PaAbOT, OKasaHWKM yCayr),
yCTaHaB/MBAET NpaBa noTpebuteneit Ha NnpMobpeTeHne ToBapoB (pPaboT, yCayr) HaaneXKallero KayecTsa
n 6e3onacHbIX AN XW3HW, 340POBbA, MMYLLECTBA NOTpebUTenel n oKpyKatoLen cpeabl, noayyeHue
MHbopmMaummn o ToBapax (paboTax, ycayrax) M 06 UX M3roToBUTENAX (MCNONHWUTENAX, Npogasuax), o
BJaZeNbLax arperatopos WHPopmauum o ToBapax (ycnyrax), npocBelieHWe, roCyLapCTBEHHYIO WU
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXKe onpeaensieT MeXaHU3M peasin3aLmm 3Tux npas.

(B pea. PepepanbHbix 3aKOHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OCHOBHbIE NOHATUA, Mcnosibdyemble B HAaCTOALLEM 3aKoHe:

notpebutens - rpaskaaHWH, MWMEIOWMI HamepeHue 3aKkas3aTb wuam  npuobpectn nunbo
3aKasblBalolmii, NprMobpeTaoWwmnin NaM UCNoNb3YOWMA ToBapb! (paboTbl, YCAYrM) UCKAOUUTENBHO ANA
JINYHbIX, CEMENHbIX, LOMALLUHNX N UHbIX HYX4, HE CBA3AHHbIX C OCYLLLECTBAEHUEM NPeanPUHUMATEIbCKOM
AeATeNbHOCTH;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBUTE/Nb - OPraHM3aLMa HEe3aBUCMMO OT ee OpraHW3auUMoHHO-MPaBoBoOM GOPMbI, a TaKKe
NMHANBUAYANbHBIA NpeanpuHMMaTE b, MPOU3BoAALLME TOBaPb! AN Peannsaumm notTpebutensam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

UCNONHUTENDb - OpPraHM3aunAa He3aBUCMMO OT ee OpFaHM3aLl,VIOHHO-I'IpaBOBO[;1 d)OprI, a TaKXe
MHAMBMAya}'IbeIﬁ npegnpunHMmaTesib, BbinoHAOLWNE pa60TbI NN OKa3bliBaloWKne ycnyru I'IOTpE6MTe}'IFIM
Nno BO3Me3aHOMY A0rosopy,;
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(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - OpraHM3auUMa He3aBMCUMMO OT ee OpraHM3auUMOHHO-NPaBOBON (GOpPMbl, a TaKxkKe
MHAMBUAYANbHBIM NpeanpuUHMMaTENb, peanusyloline ToBapbl NoTpebutenam no AoroBopy Kynau-
Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBMIEHHOM MM MOPALKE, UK
YyCNoBMAM AOroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCNOBUIM 06bIYHO NpeabaBiseMbIiM
TpeboBaHMAM), UM LLeNAM, ANA KOTOPbIX ToBap (paboTa, ycayra) Takoro posa o06bI4HO MCNONL3YETCA, UK
LUenam, O KOTopbiX npogasel, (McnonHwuTenb) Obln MOCTaBAeH B M3BECTHOCTb NoTpebutenem npwu
3aKN0YEHMN A0roBOpa, UaM 0bpasuy U (MaK) onrucaHuio Npu Npodake ToBapa no obpasuyy U (uamn) no
onucaHuio;

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLLECTBEHHbIN HEAOCTAaTOK TOBapa (paboTbl, ycayrn) - HeycTpaHUMBbIA HeA0CTATOK UM HEAOCTATOK,
KOTOPbIA HE MOXKET ObITb YCTPaHEH 6e3 HeCopasMepPHbIX PAaCXOA0B UK 3aTPaT BPEMEHW, N BbIABASETCA
HEOAHOKPATHO, UM NPOABAAETCA BHOBb MOC/IE €r0 YCTPaHeHUsA, Uau gpyrue nogobHble HeA0CTaTKY;

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6esonacHocTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrM) ANA XKU3HM,
340pOBbA, MMYLLLECTBA NOTPEBUTENA U OKPYXKatoLLen cpedpbl MPU 06bIYHbIX YCIO0BUAX €r0 MCMONb30BaHKA,
XpaHeHWsA, TPaHCMNOPTUPOBKU U YTUAM3AUMKM, a Takke 6e30nacHOCTb MpoLecca BbiNoJHEHUA pPaboTbl
(okazaHus ycnyrum);

YNONHOMOYEHHanA  M3roToButenem  (NpoAaBLOM)  OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosutenem (NpogaBuUOM) MHAMBUAYANbHbIA NpeanpuHMMATENb (Janee - YNOJHOMOYEHHan
opraHv3aumMa MANM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpPraHM3auums,
OCYLLECTBAAOWAA ONpeaeNeHHy0 AeATeNbHOCTb, WM OpraHu3auusa, CO3faHHas Ha TeppuUTopum
Poccuiickoli depepaumm msrotosutenem (Nponasuom), B TOM YUCAE MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTpaHHBIM NpPOAABLOM), BbINOHAKOWME oOnNpesesieHHble GYHKLMM Ha OCHOBaHMM [0roBopa C
usrotosuTenem (NpoaaBLOM) M YNOJHOMOYEHHbIE MM HA NPUHATUE U yAOBAETBOpPeHME TpeboBaHWi
notpebuteneir B OTHOWEHWMM TOBapa HEHALNeXKalLero KayecTBa, /MO0 MHAMBUAYAbHbIN
npeanpuHMMaTeNb, 3aperMcTpMpoOBaHHbIN Ha Tepputopumn Poccuiickoit Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKLMM Ha OCHOBAHUWM [OroBOpa C WM3rotoBMTeseM (NpPoAasBLOM), B TOM uucie C
MHOCTPAHHbIM WM3roToBUTENIEM (MHOCTPAHHbLIM MPOAABLOM), U YNOJHOMOYEHHbIA UM Ha MPUHATUE U
yooBneTBopeHue TpeboBaHUI NoTpebuTenelt B OTHOWEHWM TOBapa HEHALNEKALLLErO KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

MMMoOpTEP - OpraHM3auMa He3aBUCMMO OT OpraHM3aLMOHHO-NPaBoBON  GopmMbl UK
WUHOMBUAYANbHLIA NpeanpuHUMMaTENb, OCYLLECTBAAIOWME MMMOPT ToBapa A4/14 €ro nocaeayroulei
peanusaumn Ha TeppuTopun Poccuiickoin ®eaepaumm;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BAajenel, arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OopraHuM3auMa He3aBUMCMMO OT OpraHM3aLMOHHO-NPaBoBOM  ¢opmbl  AMBO  MHAMBUAYASbHbIN
npeanpuHMMaTe b, KoTopble ABAAIOTCA BAaAeNbLamMn NPOrpaMmmbl 418 3NEKTPOHHBIX BbIYUCAUTENbHbIX
MalimMH u  (Man)  Bnagenbuamm cavta M (MAKM)  cTpaHMubl  caMTa B MHGOOPMALMOHHO-
T€NIEKOMMYHUKAUMOHHOM ceTh "MHTepHeT" M KoTopble MpeaoCTaBAAaOT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeANOXKeHWeM
npoZaBua (MCMONHWUTENS) O 3aK/HOYEHWM A0roBOpa Kynau-NpoAakvM ToBapa (4oroBopa BO3ME3LHOMO
OKa3aHWA yCAyr), 3aKNuuTb C MNPOAABLOM (MCMOAHWUTENEM) AOrOBOP KyMAM-Npodaxku (Zorosop
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BO3ME34HOro OKasaHWA YCayr), a TakKe MPOW3BECTM NpenBapuUTesibHYl0 OMNAaTy YKasaHHOro ToBapa
(ycnyrm) nytem HanmuHbIX pacyeToB MB0 NepeBoaa AEHEXKHbIX CPeACTB BNafe bLy arperatopa B pamKax
npumeHsembix ¢opm 6e3HaNMUHbIX PacyeToB B COOTBETCTBMM C NMyHKTOM 3 cTaTbM 16.1 HacToAlero
3aKkoHa 1 PepepanbHbiM 3akoHOM OT 27 mioHA 2011 roga N 161-d3 "O HaumoHanbHOM NnaTeXKHOWM
cucteme".

(ab3aL BBepeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLLUE NOJTOXKEHUA
CraTtba 1. MpaBoBoe peryanposaHue oTHOLWEHMI B 061acTM 3aWmnTbl Npas noTpebuteneii

1. OTHoweHMA B 06/1acTM 3alNTbl NPaB NoTpebuTenein peryanpyroTca MparkaaHCKUM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, gpyriumn denepasibHbIMU 3aKOHaMK (ganee - 3aKOHbI) U
NPUHMMAEMbBIMW B COOTBETCTBMM C HUMM WHBIMM HOPMATMBHbIMW MPaBOBbIMM aKTamu Poccuinckoit
depepauun.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumyM He BhpaBe MnopyyaTb ¢enepanbHbIM  OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpaButenbctBo Poccuiickon depepaunm BnpaBe wu3gaBaTb A4A noTpebuTens M npogasua
(n3rotosuTens, WUCNONHUTENS, YNONIHOMOYEHHOM opraHuMsauum nnm YNONHOMOYEHHOrO
WHAMBMAOYANbHOIO NpeanpuHUMaTens, MMMNopTepa, Bladenbla arperatopa) npasuna, obsasaTesibHble
Npu 3aKNYEHUN U UCMONHEHMU NYBAMYUHbLIX [J0roBOPOB (AOroBOPOB PO3HWYHOM KYMAM-MPOAANKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHUM PaboT U 06 OKasaHUK ycayr).

(ab3aL, BBegeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa oOT
24.04.2020 N 144-d3)

A63au, yTpatun cuay ¢ 1 aerycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
Cratba 2. MexXayHapoaHble aorosopbl Poccuiickon ®eaepaummn

1. Echm mexayHapogHbiM gorosBopom Poccuiickoit depepaumnn ycTaHOBAEHbI UHble NpaBuaa o
3alWmTe NpaB noTpebutenei, Yem Te, KOTOPble NPeAyCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
npaBuaa mMmexayHapoaHoro 4orosopa.

2. PelweHWA MeXrocygapCTBEHHbIX OPraHoB, MNPUHATbIE Ha OCHOBAaHMW  MOJOXEHUN
MeXAyHapoaHbIXx gorosopoB Poccuitickonn ®dPegepaumm B UX  WUCTONIKOBAHMKM, NPOTUBOpPEYALLEM
KoHcTutyummn Poccuiickon ®epepauunmn, He nognexkaT ucnonHeHuto B Poccuiickoit ®epepauymnmn. Takoe
NPOTMBOpPEUYME MOKET BbITb YCTaHOB/IEHO B NOPAAKE, onpeaeneHHOM dpeaepanbHbiM KOHCTUTYLMOHHbBIM
3aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM oT 08.12.2020 N 429-03)

CraTbna 3. MpaBo notpebuteneii Ha npoceeleHMe B 061acTH 3aLUTbl NpaB NoTpeburenei

1. NpaBo noTpebutenei Ha npocselLeHne B 061acTM 3aLlWmUTbI NpaB NnoTpebuTenei obecneymsaerca
NOCPesAcTBOM  BK/IOYEHWA COOTBETCTBYIOWMX TpeboBaHWi B ¢deaepanbHble rOCyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 0b6pa3oBaTesibHble MPOrPamMMbl, a TaKKe MOCPeACTBOM OpraHM3auum
cuctembl MHbopmaumm notpebutenelt 06 Mx Npasax U 0 HEOBXOAUMbIX AEUCTBUAX NO 3aLLMTe ITUX NpaB.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npasa notpebuTtenell Ha npocsBeweHve B 061acTM 3aWMTbl Npas
noTpebuteneit opraH rocyAapcTBEHHOrO HaA3opa ocyuiecTsnfeT GopMMpoBaHME N BeAEHUE OTKPbITOro
M 06LeaoCTYNHOrO rocyAapcTBeHHOro WMHGOPMAaUMOHHOIO pecypca B o6bnactM  3awuTbl Mpas
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nortpebuteneit, KayectBa M 6HesonacHocTu ToBapoB (paboT, ycayr) B nopagKe, YCTaHOBAEHHOM
MpasuTenbctBom Poccuiickoii ®epepaumn.
(n. 2 BBegeH ®epepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

CraTtba 4. KauectBo ToBapa (pa6oTbl, ycayru)

1. Npogasel, (McnonHMUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40r0OBOPY.

2. Mpun oTcyTcTBMM B [OrOBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npopasel,
(vcnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLLMIM 0ObIYHO NpeabABAAeMbIM TPeOOBAHUAM U NPUTOAHbIN AN8 Luenei, 414 KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poaa 06blYHO UCMONb3YeETCA.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopgasel, (MCNONHUTEN) NPU 3aKAtoYeHUK aorosopa bbin noctaBneH notpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNONHEHMA PaboTbl, OKasaHWA ycayru),
npoaasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebutento ToBap (BbINONHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIv 414 UCNONb30BaHUA B COOTBETCTBUM C ITUMM LLeNIAMMU.

4. Npw npoaake ToBapa no obpasuy v (Mamn) onucaHuio npoaasel, 06sa3aH nepegaTb NoTpebutento
TOBap, KOTOPbIM COOTBETCTBYET 06pasLy U (Man) onucaHuio.

4.1. Mpu npogaxke OTAENbHbIX BUAOB TEXHUMYECKU CAOXHbIX TOBApPOB C MpeaBapuTesibHO
YCTaHOB/IEHHbIMU nporpammamm Aana 9/1EKTPOHHDbIX BbIYNCZIUTENIbHbLIX  MaLlUH I'IOTpeﬁl/ITeﬂPO
obecneunBaeTcA BO3MOMKHOCTb WCMONb30BaTb OTAE/bHblE BUAbl TEXHWYECKU CNOXHbIX TOBapoOB C
npeaBapuUTeNbHO YCTaHOBJIEHHbIMKU MNPOTrPaMmMmaMn  ANA  SNEKTPOHHbIX BbIYUCAUTE/IbHbLIX MaLUUH,
CTPaHaMM NPOUCXOXKAEHUA KOTOPbIX ABAAIOTCA Poccuitickas ®eaepauma Uam gpyrue rocy4apcrea - YaeHbl
EBpa3snicKoro sKOHOMUYECKoro cotosa. MNepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKM CIOXKHbIX
TOBapoOB, MOPAAOK COCTAaBNEHUA N BEAEHWA NepeyHA NPorpamm ANA 3NEKTPOHHbIX BbIYNCAUTENbHbIX
MaLUWH, CTPAHAMM NPOUCXOXKAEHUA KOTOPbIX ABNAOTCA Poccuitickaa deaepaumsa nam apyrue rocyfapcrea
- YneHbl EBPa3ninCcKoro aKOHOMMYECKOTO COK03a M KOTOPbIE AO/IKHbI ObITb NPEABAPUTENBHO YCTAHOB/EHDI,
M NOpPsAAOK MX MpenBapuTeNbHOM YCTAHOBKM, BK/AOYana TpeboBaHUA K  GYHKUMOHWPOBAHMIO,
onpeaenatotca MNpasutenbcteom Poccuiickon ®eaepauymm.

MpeaBapuUTeNbHO YCTAaHOBNEHHbIE MPOrPamMMbl AAA 3NEKTPOHHbIX BbIMUCAUTENbHBIX MALUWH,
ncnosb3yemble notTpebutenem Ha OTAE/bHbIX BUAAX TEXHUYECKM CNOXHbLIX TOBAPOB ANA [0CTyna K
MHOOPMaUMKM Ha caillTax B MHGOOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn "MHTepHeT", A0NXHbI
obecneumBaTb BO3MOMKHOCTb WCMO/Ib30BaHWA 6€3 [OMOJIHUTENIbHBIX HACTPOeK (Mo  yMoJsYaHuIo)
NMOWUCKOBOWM CUCTEMbI, CTPAHOM NPOMUCXOXKAEHMA KOTOPOI ABnseTcAa Poccuitckas degepaumsa uamn apyrue
rocyaapctea - uneHbl EBPa3sMIACKOrO 3KOHOMWMYECKOrO €033, B MNOPAAKE, YCTAaHOBJAEHHOM
MpasutenbctBom Poccuinckoit Pepepaumn. TpeboBaHUA K YKazaHHON NOUCKOBOWN CUCTEME U NMOPALOK ee
onpeaeneHna yctaHasameatoTca Mpasutensctsom Poccuinickon Pepepaumu.

MpeaBapuUTeNbHO YCTAaHOBNEHHbIE MPOrPamMMbl AAA SNEKTPOHHbIX BbIYUCAUTENbHBIX MALUWH,
ncnosib3yemble NOTPebUTENEM HA OTAENbHbIX BUAAX TEXHUYECKM CIOXKHbIX TOBAPOB, A0/IXKHbI B TOM YMC/e
BK/1tO4ATb NPOrpammy A5 3N1EKTPOHHbIX BbIMUCIUTENbHBIX MALUWH, KOTOPan NpeAHa3HavyeHa A41a NOUCKa,
NPOCMOTPA M NPUOBpPETEHNA NPOrPaMm ANS SNEKTPOHHbLIX BbIYUCANTENbHBIX MALLMH, NPUMEHAEMBbIX
noTpebuTenamm C WUCNONb30BAHMEM TEXHUYECKU CNOXHbLIX TOBAapoB (Aanee - eaWHbIA MarasuH
NPUAOXKEHNN), N PYHKLMOHMPOBAHME KOTOPOWM OCYLLECTBAAETCA C YYETOM OCHOBHbIX MPUHLMMNOB,
yTBEpPXKAaeMbIx denepasibHbIM OPraHOM WCMONHUTENIbHOM BAACTU, OCYLLECTBAAOWMM YHKUMU NO
BbIPabOTKe M peanunsaummn rocyfapcTBEHHOW NOAUTUKM U HOPMATUBHO-MPABOBOMY PEryMpoBaHuIO B
cbepe  MHPOPMALUMOHHLIX  TexHonorni. dPepepanbHblit  OpraH  MCMOAHUTENBHOW  BAACTH,
OCYLLECTBAAOWMNI GYHKUMKN MO BbIPaboTKe M peannsaumnmn rocyLapcTBEHHOW NOAUTUKM U HOPMATUBHO-
NpaBOBOMY peryanpoBaHuio B chepe MHOOPMALMOHHbLIX TEXHONOIUM, TaKkKe yTBepKAaeT nepedveHb
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NPorpamm Ans 31eKTPOHHbIX BbIYUCAUTENbHbBIX MaLUWH, Ppa3mellaeMbiX B AMHOM MarasuHe NpUaosKeHui
B 06a3aTe/IbHOM NopaakKe.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 14.07.2022 N 266-93)

(n. 4.1 BBegeH degepanbHbim 3akoHOM 0T 02.12.2019 N 425-93 (pea. 22.12.2020))

5. EciM 3aKOHaMM MAM B YCTAaHOB/JIEHHOM WMM NopAgKke npesycMoTpeHbl obs3aTenbHble
TpeboBaHMsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepenaTtb NOTpebuTento Tosap
(BbINONHWTL PaboTy, OKa3aTb YCAyry), COOTBETCTBYIOWMI 3TUM TpeboBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctratba 5. MpaBa u o06a3aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHUA CPOKa cnyXbbl, CpoKa rogHocTn ToBapa (paboTbl), a TaK}Ke rapaHTUIMHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npegHasHa4YeHHbI ANA AJUTENbHOTO WCMNOJIb30BaHUA, M3roTOBUTE/b
(ucnonHWTenb) BnNpaBe yCTaHaBAMBATb CPOK CAYKObl - nepuod, B TeYeHUe KOTOPOro U3roToBUTE b
(vcnonHuTenb) 0bs3yeTca obecneunsaTb NOTPEOUTENIO BO3SMOMKHOCTb MCMOJIb30BaHUA ToBapa (paboThbl)
MO Ha3HaYeHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEA0CTaTKM Ha OCHOBAHMM NYHKTa 6 CTaTbu
19 1 nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHutenb) o6A3aH ycTaHaBAMBaTb CPOK CAy»KObl ToBapa (paboTbl)
ONMTENbHOro NO/Ib30BaHMA, B TOM 4YMCIE KOMMNEKTYOWMUX u3aenvii (getanei, ysnos, arperaTtos),
KOTopble N0 UCTEYEHUN oNpeseNeHHOro NepMoaa MoryT NpeacTaBAATb ONACHOCTb A4/1A XKU3HM, 340P0BbA
notpebuTtens, NPUYUHATL BPeZ ero MMYLLECTBY UM OKPYXKaloLWwein cpeae.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny»6bl ToBapa (paboTbl) MOMKET UCUNCAATLCA eAUHULAMMU BPEMEHWN, a TaKMKe MHbIMK
eauHULAMU M3MepPeHUs (KMAomeTpamu, MeTpamu M MPoYMMU eguHULAMU U3MEPEHUs ucxodsa U3
dYHKUMOHaNbHOTO HasHaveHuns ToBapa (pesyabTata paboTsbl)).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHWA, NapdoMepHO-KOCMETUYECKME TOBAPbI, MeAUKAMEHTbI, TOBapbl ObITOBOM
XMMUU U UHble NOoA06HbIE ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENb) 06A3aH yCTaHAaBAMBATb CPOK
rogHoCTM - nepuoa, MO WCTeYeHMM KOoToporo ToBap (paboTa) cuMTaeTca HenpurogHbiM ANs
MCMNO/Ib30BaHMA MO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbINOAHEHME PaAbOTbI) MO UCTEYEHUU YCTAHOB/IEHHOTO CPOKa roAHOCTH, a
TaK)Ke ToBapa (BblNosHeHMe paboTbl), Ha KOTOPbIN A0AKEH ObiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENB) BNPaBe yCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLIN CPOK -
nepuoa, B TeYeHMe KOTOPOro B cayyae obHapyKeHus B ToBape (paboTe) HepocTaTKa M3roToBUTESNb
(ucnonHuTenb), Nnpoaasel, YNOJHOMOYEHHAs OpraHM3aumMa WUAW YNONHOMOYEHHbIN UHOUBWUAYAbHbINA
npeanpuvHMMaTeNnb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTPebuTens, yCTaHOB/IEHHbIE
cTatbaAMM 18 1 29 HacToAuwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3roToBuTeNb BNpaBe NPUHATL 06A3aTeIbCTBO B OTHOLLEHWW HEOCTAaTKOB TOBapa, 06HapyKeHHbIX
Mo UCTEYEHNU YCTAaHOB/IEHHOIO UM rapaHTUIAHOIO CPOKa (AoNoNHMTEIbHOE 06A3aTeNbCTBO).
(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-03)

Cop,ep>+<aH|/|e AOMNMOJTHUTENBbHOTO obAsaTenbcTBa n3rotoentena, Cpok ,Cl,e[;ICTBMFI TaKoro
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obs3aTenbcTBa UM NOPAJOK OCyWeEecTBAeHMA noTpebuTenem npas no Takomy o6A3aTenbCcTsy
onpeaensaoTca U3roToBUTENEM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

7. MNpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMMHbLIA CPOK, €CM OH He YCTaHOBJ/EH
N3roTOBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTeIbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 0bHapyKeHHbIX Mo
NCcTeYEHUN rapaHTMINHOIO CPOKa, YCTaHOB/IEHHOTO U3roTOBUTEIEM (A0MoNHUTEbHOE 0653aTeNbCTBO).

CopzepkaHue gonoaHUTeIbHOro 06A3aTeIbcTBa NPOAABLLA, CPOK AeNCcTBMA Takoro o6a3aTenbeTea U
NopsaAoK OCYLLLECTBAEHUA noTpebutenem npae No TakoMy 0653aTenbCTBY onpeaensoTcs A0roBopom
Mexay notpebutenem u NpoaasLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npopgasel) HeceT OTBETCTBEHHOCTb 33 HeAOCTaTKM TOBapa, OOHApy!KeHHble B
TeYeHue CpPoKa AeNCTBUA AONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLLeM BTOPbIM MyHKTa
6 cTaTby 18 HacToALWEero 3aKkoHa, a NOC/Ne OKOHYaHMA CPOKa AeUCTBMA AONONHUTENIbHOIO 0653aTeNbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. O6A3aHHOCTb M3roToBUTEeNs obecneynMTb BO3MOMKHOCTb PEMOHTAa U TEeXHUYECKOoro
obcnykusaHuaA ToBapa

MN3rotoBuTenb 06s3aH 0b6ecneynTb BO3MOMKHOCTb MCMONb30BaHWA TOBapa B TeYEHWE ero CPoka
Cny»Kbbl. A 3TOM Uenmn N3rotosmTelb obecnevymBaeT PEMOHT U TEXHUYECKoe 0bCc/y»KMBaHMe ToBapa, a
TaKXKe BbIMYCK M NOCTaBKYy B TOProBble M PEMOHTHbIe OpraHusauMmM B HEOBXOAUMBIX ANA PEMOHTa U
TEXHUYECKOro 06CNyKMBaHMA 06 beme U aCCOPTUMEHTE 3amnacHbIX YacTel B Te4eHNe CPpoKa Npomn3BoaCcTBa
TOBapa W Nnocsie CHATUA ero C NPOM3BOACTBA B TEYEHUE CPOKa C/y»K6bl TOBapa, a NPW OTCYTCTBUM TaKoro
CPOKa B TeYEHME OeCcATU NIeT CO AHA Nepeaayn ToBapa noTpedbutento.

CtaTtba 7. MpaBo notpeburensa Ha 6e3onacHocTb ToBapa (pabotbl, ycnyru)

1. MoTpebutens MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycnyra) npu 06bIYHbBIX YCNOBUAX €ro
MCMNONb30BaHNA, XPaHEHWA, TPAHCNOPTUPOBKU U yTUAM3aumKn 6bln BesonaceH ANA KU3HWU, 340POBbA
noTpebuTens, oKpy:Kalolen cpeabl, a TakKe He NPUUMHAN Bpea UMyLLecTBy noTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb He3onacHOCTb ToBapa (paboTbl, YCAyru) ONA KU3HW U 340POBbLA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeAoTBPalLeHME NPUUYMHEHWA Bpeda MMYLLECTBY
notpebutens, ABnAOTCA 06M3aTeNIbHbIMM M YCTaHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM UM
nopagke.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. N3rotoBuTensb (McnonHuTenb) obsa3aH obecneymnBaTb He3onacHOCTb ToBapa (paboThbl) B TeyeHue
YCTaHOB/IEHHOTO CPOKa CNyX6bl MW CPOKa roaHOCTM ToBapa (paboTsl).

Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTby 5 HacToAWEro 3aKoHa U3roTOBUTENb (MCMOAHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTtb besonacHOCTb ToBapa (paboThl) B
TeyeHue AecATU NeT co AHA Nepeaaym ToBapa (paboTbl) noTpebutento.

Bpen, NpMUYMHEHHbIN KMU3HUM, 300POBbLI0 MU UMYLLLECTBY NOTPEbUTENA BCAeaCcTBUE HeobecneyeHun
6esonacHocTK ToBapa (paboTbl), NOANEKUT BO3MELLLEHUIO B COOTBETCTBUM CO CcTaTbell 14 HacTosuiero
3aKoHa.

3. Ecnam pgna 6e30macHOCTM  WMCNoJsIb30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPAHCMOPTMPOBKMN U yTUAM3ALMM Heobxoaumo cobatoaaTb cneumanbHble npasuaa (ganee - npasuna),
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M3roToBUTE/Nb (MCMONHUTENDL) 0653aH yKas3aTb 3TW MpaBW/a B COMPOBOAMTE/IbHOW AOKYMEHTAUMU Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKMPOBKON UM UHbIM cnocobom, a npoaasel, (MCnosHUTENb)
06s3aH [0BEeCTN 3TW NpaBwuIa 40 CBeAeHUA NoTpebutens.

4, Ecnm Ha ToBapbl (paboTbl, yciyrn) 3aKkOHOM MM B YCTAaHOB/IEHHOM MM MOPAAKE YCTaHOB/EHbI
obssaTenbHble TpeboBaHUA, obecneunBatolme Mx 6e30MacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpY*KatoLWwel cpegbl U NpefoTBPALLEHME NPUYMHEHUA Bpeda MMYLLECTBY noTpebuTenn, cooTBeTcTBME
TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNoOANEXUT 06A3aTe/NIbHOMY MOATBEPKAEHUIO B
nopagke, NpeaycMoTPeHHOM 3aKOHOM M MHbIMUW MPaBOBbIMK aKTaMMU.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaetca npopgaxka ToBapa (BbinosiHeHMe paboTbl, OKasaHWe ycayrn), B TOM u4ucie
MMMNOpPTHOro ToBapa (paboTbl, ycnyrn), 6e3 mHpopmaumm 06 obAsaTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPebOBaAHMAM, YKa3aHHbIM B NyHKTe 1 HAaCTOALLEN CTaTbM.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4WUC/e WMMOPTHOrO TOBApa, COAEep)Kalliero
nHbopmaumio, 3a pacnpocTpaHeHWe KOTOPOM NpenycMOTPeHa aAMMHWUCTPATUMBHAA WAW Yroso0BHas
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH deaepanbHbiM 3akoHoM OT 05.12.2022 N 478-93)

5. Ecnu  yctaHoBneHo, uTo npu  cobaogeHnu notpebutenem yCTaHOBAEHHbLIX NPaBuUA
NCMNOJIb30BaHWUSA, XPaHEHWUA MU TPAHCMOPTUPOBKM TOBapa (paboTbl) OH NPUUYMHAET UAN MOKET NMPUYUHUTD
BPEeA, }KU3HW, 340P0BbI0 U UMYLLECTBY NOTPEBUTENS, OKpYKaloLen cpeae, U3roToBUTeb (MCNOAHUTEND,
npoaasel) 06s83aH He3aMeANUTENbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peannsaumio) 40 yCTpaHeHUS
npuMYMH Bpeaa, a B Heo6XOAMMbIX CAyYanx MPUHATb Mepbl MO U3BATUIO ero u3 o6opoTa U OT3biBy OT
notpebutens (notpebuteneit).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTEb (MCNONHWUTENb) 00653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTea. [pM HEBbINOJHEHUN M3rOTOBUTENEM (MCMONHUTENEM) 3TOM
0653aHHOCTN YNOHOMOUYEHHDIV denepasnbHbli OpraH UCNONHUTENbHOM BNACTU NMPUHUMAET Mepbl Mo
OT3bIBY TAaKOro ToBapa (paboTbl, ycayru) c BHyTPEHHEro pbiHKa U (MAn) OT NoTpebuTensa nnm notpebutenei
B NopsAgKe, YCTaHOB/IEHHOM 3aKOHOAAaTeNbCTBOM Poccunitickon dPepepaumu.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-3)

Y6bITKM, NPUUMHEHHbIE NOTPEBMTENO0 B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MELLEHWIO U3roTOBUTEIEM (MCMOAHUTENEM) B MOJIHOM 06beMe.

6. YTpatun cuay. - PepepanbHblit 3aKoH o1 21.12.2004 N 171-93.

CtaTba 8. Mpaso noTpebutensa Ha MHpopmauuio 06 usrotosutene (McnoaHuTeNe, Npojasue) U o
ToBapax (paborax, ycayrax)

1. MNotpebutenp Bnpase noTpeboBaTb NpPeAOCTaBAEHUA HeobXoAMMOM U AOCTOBEpPHOM
nHpopmaummn 06 msrotosutene (McnoaHuTene, NpPoaasLe), pexkume ero paboTbl U peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HarnagHoM M goctynHon dopme
O0BOAMTCA [0 CBeAeHUA noTpebuTenein npu 3akAOYEHUM AOTOBOPOB KYNAU-MPOLAXKM U AOTOBOPOB O
BbINOJIHEHUN PabOT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 0b6CayKUBaAHUS
notpebuTtenen, Ha PycCKOm f3blKe, a AONOJHUTENbHO, MO YCMOTPEHUIO M3FrOTOBUTENA (MCNONHUTENS,
npoAasLLa), Ha roCcyAapCcTBEHHbIX A3bIKax cybbekToB Poccninickon Peaepaunn 1 poaHbix A3bIKax HAPOLOB
Poccuitckoin Pepepaumn.

3. YnonHomou4eHHas OpraHmnsauuna nan ynOﬂHOMOHeHHbID’I VIHAVIBMAyal'IbeIﬁ npegnpunHMmartesib no
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TpeboBaHMIO NoTpebuTenna ob6sa3aHbl NPeaoCTaBUTb NOATBEPKAEHNE CBOUX MOJIHOMOYNIM, BbITEKAOLLMX
13 3aKH0YEHHOTO MMM AOrOBOPA C U3rOTOBUTENEM (NPOAABLIOM).
(n. 3 BBegeH PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

CraTtba 9. UHdopmauua 06 usrotosutene (McnonHutene, npoaasLe, BAagesble arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npogasel) o6s3aH [0BecTM [0 CBegeHus noTpebutens
dMpMeHHOe HanmeHOBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMK, MecTo ee HaxoxKaeHua (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNONHUTENb) pasMmelLaeT YKa3aHHY0 MHOPMaUMIO Ha BbiBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoButens (McnonHutens, npojasel) - UMHAMBUAYANbHbIM NpeAnpUHMMATENb - [OJIKEH
npeaocTaBuUTb NOTPEBbUTENIO MHPOPMALIMIO O FOCYAapCTBEHHOW peructpauum M HauMeHOBaHWUU
3aperncTpupoBaBLLErO €ro OpraHa.

M3rotoBuTens (Npoaasel,) o643aH AOBECTU 40 CBeAeHUA NoTpebutens GupmeHHOe HaMMeHOBaHWe
(HaMmeHoBaHME), MeCTO HaxoXKaeHua (agpec) M pexkum paboTbl YNOJHOMOYEHHOW OpraHM3aummn uau
YNOAHOMOYEHHOIO HANBUAYANLHOTO NpeanpuHUMaTENs.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4Y€eHHan opraHnsauma uan ynoaHOMOYEHHbIN MHANBUAYAIbHbIA NpeanpuHUMaTeNb
B CAyyae obpalleHus noTpebutens obA3aHbl AOBECTM A0 ero ceBegeHua MHbopmauuio o cebe u
usrotosutene (npoaasue) (pupmeHHoe HaumeHoBaHWE (HAMMEHOBaHME), MeCcTO HaxoXaeHusa (agpec),
peXMUM paboTbl, roCyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3annCK O CO34aHUN OPUAUYECKOTO AULa,
damununio, nma, OT4eCTBO (ecan MmeeTcs), rocyapCTBEHHbIA PErnmcTpaunoHHbI HOMep 3anucu o
rocyaapcTBeHHOWN perucTpaumm GpusnMYeckoro nuLa B Ka4ectse MHAMBUAYANbLHOrO npeanpuHUMaTens).
YNoNHOMOYEHHAn OpraHU3aumsa Uan YNoJHOMOYEHHbIN UHANBUAYAAbHbIA NpeanpuHUMaTeb Brnpase
[0BEecTM A0 cBedeHus noTpebuteneit nHbopmaumio o cebe NocpeAcTBOM ee pasmeLeHUA Ha CBOEM
cante B MHPOPMALLMOHHO-TENEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", nHbopmaunio o0b nsrotosutene
(npopaBue) nocpeAcTBOM pasmeLleHns Ha CBOEM caiTe B MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CCbINKM Ha CTpaHuUy caiTa wusrotoBuTens (npogasua) B MHOOPMaLUOHHO-
TeNIeKOMMYHUKaUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmMaLumio o6 nsrotosuTesne (npoaasue).
(n. 1.1 BBegeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa o6sa3aH A0BecTM A0 cBeAeHWs noTpebuteneit MHpopmauymio o cebe u
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeHOBaAHWE), MECTO HaxoXaeHua (agpec),
penm paboTbl, FOCyAapPCTBEHHbIN PerncTpaLMoHHbIA HOMEpP 3anNnucK 0 CoO34aHUM PUANYECKOTo NNLa,
damununio, nma, OTYECTBO (€CN MMeeTcs), roCyAapCTBEHHbIA PErmcTpaunoHHbI HOMEpP 3anucu o
rocy4apCcTBEHHOM permcrTpaumm GU3MYecKoro MLa B KayecTse MHANBUAYAbLHOTO NpeanpuHumMmaTtens), a
TaKKe 06 MMEIWUXCA U3MEHEHUAX B YKasaHHOW MHpopmaumn. Bnageney arperatopa AoBOAMT A0
cBegeHun notpebutenen wmHpopmaumo o cebe M npogasue (McnonHWTene) nocpeacTBom ee
pa3MelLLeHUs Ha CBOMX caliTe U (Mnn) cTpaHuue caiiTa B MHGOPMaLMOHHO-TEIEKOMMYHMKaLMOHHOM ceTu
"MnTepHet". MHPopmaumio o npogasue (McnonHWUTene) Bnagenel, arperatopa BrnpaBe [OBECTU [0
cBefeHun noTpebuTeneid NocpeacTBOM pasMellleHUs Ha CBOMX calTe U (MaM) cTpaHuue caiTa B
MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" CCbI/IKM Ha CcaliT Npoaasua (McnonHutens)
B UHOOPMALNOHHO-TENEKOMMYHUKaLMOHHON ceTh "UHTepHeT".

(n. 1.2 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.3. MNpopaasel, (McnonHUTeNb) 06A3aH NpPeaoOCTaBUTb BNAALE/bLY arperatopa WU pPasmMecTUTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannumm)
O0CTOBEPHYI0 MHbOPMaumio o cebe, yKasaHHyo B NyHKTe 1.2 HacTosALwwel cTaTbu. B cnyyae, ecnm nmetorcs
N3MeHeHMA B TaKoM MHbOPMaLuK, Nnpoaasel, (MCNnoaHUTeNb) 0653aH B TeYeHME 04HOTO paboyero aHA ¢
MOMEHTA BHECEHMSA B Hee W3MEeHeHWIi coobWwuTb Bnagesbly arperatopa 06 3TUX U3MEHEHMAX U
pa3MecTUTb MX Ha CBOEM cailTe B MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHOWM ceTh "UHTepHeT" (npu ero
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Hanuumu). Bnapgeney arperatopa o6A3aH BHECTU 3TU M3MeHeHMA B MHOOpPMauMiO O MpojasLe
(ucnonHutene) B TeyeHne opHoro pabouyero AHA, €cnM  pasMeLleHME YKaszaHHON MHbopMauuu
OCYLLECTBNAETCA Ha CaliTe BAagenbua arperatopa v (Mam) ero crtpaHuue cakta B MHOOPMAUNOHHO-
TeNEKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2. Ecnv BUA, OesTeNbHOCTM, OCYLLECTBAAEMbI W3rotoButenem (MCcnonHuTenem, npoaaBLOM),
NOANEXUT JIMLEH3UPOBAHUIO U (MAWN) UCNONHWUTENb MMEET TOoCYAapPCTBEHHYIO aKKpeauTauuio, Oo
cBegeHun notpebutena gomkHa 6biTb AoBedeHa MHPopmauma O BUAe AeATeNbHOCTU U3roTOBUTENN
(vcnonHuTena, npogasua), HoMepe AULEH3UM U (MAK) HOMepe CBUAETENbCTBA O rOCYAapPCTBEHHOM
aKKpeamTaumm, CpoKax AencTBUA YKa3aHHbIX IMLLEH3UN U (UIK) CBUAETENbCTBA, a TaKKe MHPopmauma 06
opraHe, Bbl4aBLLUEM YKa3aHHbIE NNLEH3UIO U (MAKN) CBMAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 1 2 HacToALlel cTaTbM, JONXKHA ObITb f0BeAeHa
00 CBeAeHua noTpebutenelt TaKKe NPU OCYLLECTB/IEHMM TOProBAu, ObITOBOFO WM MHbIX BUAOB
06cNyKMBaHMA NoTpebuTeneit BO BpeMeHHbIX MOMELLEHMAX, HA APMAPKaX, C IOTKOB U B APYrMX CAyvasX,
€C/IM TOPro.is, 6bITOBOE N UHbIE BUAbI 0OCNYKMBAHUA NOTPebUTENEN OCYLLECTBAAIOTCA BHE MOCTOAHHOTO
MeCTa HaxoXAeHUs npoaasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3roToBuTENb (MCNONHUTEND, NPOAaBeL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATb NOTpebuTento
HeobxoaMMyl0O W [OCTOBEpPHYl0 WHPopMauMio O ToBapax (paboTax, ycnyrax), obecrneuynMBaloLLyto
BO3MOXHOCTb MX NpPaBW/bHOrO Bblbopa. Mo oTAeNbHbIM BMAAM TOBAapOB (paboT, ycayr) nepeyeHb u
cnocobbl goseaeHus MHbopmaumMn Ao noTpebutena yctaHasauBatoTca [pasutenbctBom Poccuiickol
depepauun.

2. Undpopmauun o ToBapax (pabotax, ycayrax) B 06A3aTeNbHOM NOpAAKe A0MKHA COAEpHKaTb:

HaMMeHOBaHME TEXHWYECKOro pernamMeHTa WAM WHOE YCTaHOB/JIEHHOE 3aKoHOAATeNbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PeryMpoBaHUMM WU cBUAETENbCTBYloWee 06 06s3aTeibHOM
NoATBEPXKAEHMM COOTBETCTBMA TOBapa 0603HaYeHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHns 06 OCHOBHbIX MOTPEBUTENLCKUX CBOWMCTBAaX ToBapoB (paboT, ycnyr), B OTHOLLIEHWUU
NPOAYKTOB NUTaHMA CBEAEHUA O cocTase (B TOM 4yMc/ie HaMMeHOBaHWe MCMNONb30BaHHbLIX B Mpolecce
N3roToB/IEHNA NPOAYKTOB MUTAHWUS NULLEBbIX 00ABOK, HMONOrMYECKM aKTUBHbIX J06aBOK, MHPOpMaLMA
O Ha/M4YMM B MPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEepPHOo-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/y4vae, €C/iM CoAepyKaHWe YKasaHHbIX OPraHM3mMOB B TaKOM
KOMMOHEHTe cOCTaBnseT bonee AeBATU AECATbIX MPOLLEHTa), MULLEBOM LEHHOCTW, Ha3HayeHuu, ob
YCNIOBUAX MPUMEHEHUA U XPAaHEHUS NPOAYKTOB NUTAHMUSA, 0 cnocobax N3roToBieHMA roTOBbIX 61104, Bece
(0bbeme), oaTe M MecTe U3roTOBAEHUA M YNaKOBKU (pacdhacoBKKU) NpoAyKTOB NUTaHWA, a TaKKe cBeAeHun
O MPOTUBOMOKA3aHUAX 4N UX NMPUMEHEHUA NPU OTAENbHbIX 3aboneBaHuMAX. [epeyeHb ToBapoB (pabor,
ycayr), uHbopmaumsa O KOTOPbIX OOMKHA COAep’KaTb NPOTMBOMOKa3aHUA ANA UX NMPUMEHEHUs npwu
oTAeNbHbIX 3aboneBaHuAx, yTBepKaaeTca MpasuTtenbctBom Poccuitickoi ®epepaumu;
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

LeHy B pybnax n ycnosus npnobpeteHuns Toeapos (paboT, ycayr), B TOM YMcae Npu onaaTe TOBapos
(paborT, ycnyr) uepes onpegeneHHoe Bpems Nocse Ux nepedayn (BbiNoAHEHUA, OKasaHKUA) noTpebutento,
MOIHYIO CYMMY, NOA/IEKallyto BbinnaTte noTpebutenem, u rpaduk noraweHmna sToi CYMMbl;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, €C/IN OH YCTaHOBJ/IEH;
(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
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npasuna u ycnosua appekTMBHOro 1 6e30nacHoro Ucnosib3oBaHUs ToBapos (paborT, ycnyr);

UHbopMauuio 06 sHepreTUYeckoi 3¢pHeKTUBHOCTN TOBAPOB, B OTHOLLIEHUU KOTOPbIX TpeboBaHMe o
HaNU4YMU TaKoW MHPOPMaLMM onpeaeneHo B COOTBETCTBUN C 3aKOHOAATeIbcTBOM 06 sHeprocbepeskeHmm
M O NOBbIWEHWM SHEpreTMyeckoi apdpeKkTMBHOCTY;

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KObl UM CPOK rOAHOCTM TOBApPOB (PaboT), yCTaHOB/EHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBX0AMMbIX AeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBMAX NPW HEBbINOJIHEHUUN TaKUX AENCTBUIA, ecaun ToBapbl (paboTbl) NO UCTEYEHUM
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMACHOCTb A/1A XW3HK, 340pOBbA U MMYLLECTBA MOTpebutens uau
CTAHOBATCA HEMPUTOAHBIMW 417 UCTMOb30BaHMA NO Ha3HAYEHMUIO;

agpec (mMecto HaxoxaeHus), ¢GUPMEHHoe HaumeHOBaHWe (HaMmeHOBaHWE) W3roToBUTENA
(McnonHuTens, npogasua), yNoJHOMOYEHHOM OpraHM3aLMm UM YNOJNHOMOYEHHOTO UHAMBUAYANbHOIO
npegnpuHMmaTens, UMnopTepa;
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto o6 obaAsaTenbHOM NOATBEPXKAEHMM COOTBETCTBUSA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 CTaTbM 7 HAaCTOALLEro 3aK0oHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMHOPMaLMIO O NPaBuUIax NPOAAXKM ToBapos (BbiNoHEeHUA paboT, OKasaHuaA ycayr);

YKasaHWe Ha KOHKpPEeTHOoe /iMLo, KoTopoe bOyaeT BbiNoMHATL paboTy (OKasbiBaTb ycCayry), u
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHWe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

YKa3aHue Ha 1cnosb3oBaHWe GOHOrpaMm Mpu OKasaHWM PasBAEKaTENbHbIX YCAYT UCNONHUTENAMM
My3blKa/IbHbIX NPOU3BEAEHMIA.
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Echn npuobpetaemblit notpebutenem ToBap Obln B ynoTpebneHWM wMAM B HEM YCTpaHAACA
HeAoCTaToK (HeZoCTaTKuM), NoTpebuTento foMKHa bbiTb NpeaocTaBieHa MHPopmauma ob sTom.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2026 B a63. 1 n. 3 cT1. 10 BHOCATCA M3meHeHMA (3 o1 28.12.2024 N 546-D3).

3. UHdbopmauma, npeaycMOTPeHHaa MyHKTOM 2 HacToAllel cTaTbW, A0BOAMTCA A0 CBeAEHUS
notpebuTteneir B TEXHMUYECKON AOKYMEHTAUWUW, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKaxX, MapKUPOBKOM WMAN MHbIM cNocobomM, MPUHATBIM A1A OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 oba3aTenbHOM MOATBEPKAEHWW COOTBETCTBMS TOBApPOB NpeAcTaBAAeTcs B
nopsake W cnocobamn, KOTOpble YCTaHOBJ/IEHbI 3aKoHOAaTenbCTBOM Poccuitickoit depepaumm o
TEXHUYECKOM peryanmpoBaHMu, U BKAKOYAET B cebs cBeAeHUA 0 HOMepe JOKYMEHTa, MOATBEPKAAOLWEro
TaKoe COOTBETCTBUE, O CPOKE ero AencTeusa 1 06 opraHM3aumm, ero BblaaBLUeN.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

A63au, yTpatun cuay. - PegepanbHblil 3aKkoH 0T 21.12.2004 N 171-P3.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2026 cT. 10 gononHsetca n. 4 (d3 ot 28.12.2024 N 546-D3).

Cratba 11. Pexxum paboTbl npoaasua (McnonHUTENA)
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1. Pexxnm paboTbl rocyapcTBEeHHbIX, MyHULMNAAbHbIX OpraHM3aLuii TOProBan, 6bITOBOIO N UHbIX
BMAOB 06CNYKMBaHUA NoTpebuTenei ycTaHaBAMBAETCA N0 PeLleHN0 COOTBETCTBEHHO UCMONAHUTENbHbIX
opraHoB cyb6beKToB Poccuiickolt ®eaepalMm U OpraHoB MECTHOTO caMmoynpasBaeHuA.

(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. PexmMm paboTbl OpraHn3aLmii, OCyLLEeCTBAAIOWMNX AEATENLHOCTb B Chepax TOprosoro, 6bITOBOro u
WHbIX BUAOB 06CNY:KMBaHUA noTpebuTeneil M He yKasaHHbIX B MyHKTe 1 HacToAWEN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX MPeAnpUHMMaTENEN YCTaHABAMBAEGTCA MMM CAMOCTOATENBHO.

3. Pexxnm paboTbl npoaasua (MCnofHUTENs) AOBOAMTCA A0 CBeAeHUA noTpebuteneit U A0KeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CtaTtba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NPoAaBLa, BAage bla arperaTopa) 3a
HeHagnexalyo nHdopmaumio o ToBape (paborte, ycayre)
(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecav noTpebutento He npeaocTaB/ieHa BO3MOMHOCTb HE3aMea/IMTeNbHO MNOAYyYUTb Npwu
3aKNOYEHMM AoroBopa MHPopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpe6oBaTb OT NpoAaBLa
(McnonHuTens) BosmeleHUsA YObITKOB, NMPUUMHEHHbIX HEOHOCHOBAHHbIM YKIOHEHUEM OT 3aKNHOUYEHMUSA
[OroBOpa, a eCAN AOrOBOP 3aK/KOUEH, B Pa3yMHbI CPOK OTKA3aTbCA OT ero UcnosiHeHua n notpebosaTtb
BO3BpaTa yn/iaueHHOM 3a TOBap CyMMbl U BO3MELLEHMUA A4PYITMNX YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpwu oTKase OT UCMOJIHEHUS AOroBopa NoTpebuTenb 06583aH BO3BPaTUTL TOBApP (pe3yabTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCnoiHuTeNto).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnonHWUTENb), He nNPEAOCTAaBMBLLMIA MOKynaTenlo MOAHOW W A0CTOBEPHOM
MHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 MyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbu 29 HacToAwlero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayrm),
BO3HMKLLME MNOC/IEe ero Nnepeaayn notTpebutento BCneacTsme OTCYTCTBUA Y HErO TaKon MHbOopMaLLUN.

(n. 2 BBegeH depepanbHbIM 3aKoOHOM 0T 17.12.1999 N 212-03)

2.1. Bnapeney, arperatopa, NpeaoCTaBUMBLUMA NOTPeOUTEN0 HELOCTOBEPHYHO WAWU HEMOJIHYIO
MHbopMaumio o ToBape (ycayre) uam npogasue (MCNoNHUTENE), HA OCHOBAaHUW KOTOPOM NoTpebutenem
6bl1 3aK/AOYEH [OrOBOP KyM/M-NpoAaXku (4OroBop BO3ME3AHOrO OKasaHWsA ycayr) ¢ npoaaBuLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPWYMHEHHbIE NOTPebuTento BCaeacTBUE
npeaocTaBieHUa eMy Takon MHbopMaLLUu.

Echn MHoe He NpeAycCMOTPEHO corfaleHMem Mexay BAajesblLem arperatopa v MnpoAaBLOM
(McnonHUTENEM) WMAM He BbITEKAeT M3 CYLeCTBa OTHOLWEHMI MeXAy HUMM, OTBETCTBEHHOCTb 3a
UCNOJIHEHWE A0roBOPa, 3aKNHOYEHHOro noTpebuTenem C NPoAaBLOM (MCMONHUTENEM) Ha OCHOBaHMM
npegocTaBNeHHON BAagenbLuem arperatopa uHbopmaumMmM o ToBape (ycnyre) wav  npogasue
(ucnonHuTene), a TakKe 3a cobnogeHne npas noTpebuTenel, HapyLeHHbIX B pesy/bTaTe nepesauu
notpebutento ToBapa (ycayru) HeHagnexallero Kayectsa M obmeHa HenpoAoBO/bCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHaI0TMYHbI ToBap, HeceT npoAaasel, (MCNOoAHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHble noTpebuTento
BCNeACTBME NpeaoCTaB/ieHMA eMy HeJOoCTOBEPHOM WAW HenoaHol uHbopmaummn o Tosape (ycnyre), B
Cny4yae, ecnu Bnagenel arperatopa He UaMeHsaeT MHbopmauuio o Toape (ycayre), NpeaocTaBAeHHYIo
npoaasLOM (MCNONHUTENEM) U coAepXKallyloca B MNPEeAIOKEHUN O 3aKAOYEHUW [0roBopa Kyniu-
npoaaxu (aorosopa BO3Me34HOIo OKasaHMA yCayr).

(n. 2.1 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)
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2.2. NoTpebuTenb BNpaBe NpeabABUTbL TpeboBaHWE K BAagenbly arperatopa O BO3BpaTe CyMMbl
Npov3BeAEHHON UM NpeaBapuTeNbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpalLaeTr
CYMMY MOJIy4eHHON UM NpeaBapuTeNbHOM onaaTbl ToBapa (ycayru) B TeueHne 4ecATU KaneHaapHbIX AHe
CO AHA NpegbaABAeHUA NoTpebutenem Takoro TpeboBaHMA NPU OAHOBPEMEHHOM HA/NMYUK CNEAYIOWMX
YC/IOBUIA:

ToBap (ycnyra), B OTHOWEHWM KOTOPOro notpebuTesiem BHECEHa NpeABapuTesibHas oniarta Ha
HGaHKOBCKMI1 CHET BafesblLa arperatopa, He nepegaH noTpebuTesto B CPOK (ycayra He OKasaHa B CPOK);

noTtpebuTtenb Hanpasun nNpoAaasuy (McnoNHUTENO) yBedomneHue o6 OTKase OT WUCMOJIHeHUA
[0roBopa Kynan-npoaaku (4orosopa BO3Me3AHOIo OKasaHUs ycayr) B CBA3M C HapyLleHUem NpoaaBLom
(ncnonHuTenem) obssatenpcTBa NepeaaTth ToBap (OKasaTb yCayry) B yCTaHOBAEHHbIM CPOK.

Hapagy c¢ TpeboBaHMem O BO3BpaTe CyMMbl NpeABapuTenbHOM onnatbl ToBapa (ycayru)
noTpebutenb HanpaBAseT BfAafenblUy arperatopa MNOATBEPKAEHME HanpasieHus NpogaBuy
(ucnonHuTento) yesegomneHus 06 OTKase OT MCMOAHEHMA [OroBopa Kynau-npogaku (moroeopa
BO3ME34HOro OKasaHus ycayr).

Echm nHoe He npeaycMOTPEHO YC/IOBUAMM MOJIb30BATE/IbCKOrO WAW  MHOFO  COrfaleHuns
notpebutens ¢ BRagenbLeM arperatopa, yBeAoOMNeHWe npoaasuly (McnonHuTento) ob oTKase oT
WCMOJIHEHUA [0roBOpa KynAu-Npoaxku ([oroBopa BO3ME3AHOr0 OKasaHWA yCayr) MOXKeT ObiTb
Hanpas/IEHO B/IaZe/IbLy arperatopa, KOTopblii 0653aH HaNPaBUTL ero NpoaasLy (McnosHUTeNo).

(n. 2.2 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKa3aHHOM B MyHKTe 2.2 HACTOsALLEN CTaTbW, Bade el arperatopa BrnpaBe 0TKkasaTtb
notpebutento B BO3BpaTe CYMMbl MpenBapuTe/ibHOW onaaTbl ToBapa (ycnyru) npu nosyyeHuu ot
npoaasua (MCNONHUTENs) NOATBEPXKAEHUA MPUHATUA NoTpebutenem ToBapa (OKasaHWa ycayru) npwm
YC/IOBMM, YTO KOMUA TaKOro NoATBEPKAEHUS Obla HanpaBaeHa BnagenbLemM arperatopa notpeburtento s
TeYeHue AeCcATU KasleHJapHbIX AHEN Co AHA NOJlyYeHUs BnaaenbLem arperatopa TpeboBaHuMaA o Bo3BpaTe
CYMMbl nNpeaBapuTeNbHOM onnatel ToBapa (ycayrn). B cnyyae Hecornacua notpebutena ¢
npeacTaBNeHHbIMX  BNafdenblLem arperatopa fAoKasaTe/nbCTBaMW MNPUHATUA noTpebutenem ToBapa
(okasaHms ycnyrn) notpebuTens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON oniaTbl ToBapa (ycnyru) B cyaebHom nopagke.

(n. 2.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

3. Mpu NpUYMHEHUM BpPeda XKWU3HW, 340POBbID U MMYLLECTBY MOTpebutens Bcaeactsme
HenpeaocTaBieHMs emy NOMHOW U AOCTOBEPHOM MHbOPMaLMK o ToBape (paboTe, ycayre) notpebutens
Brpase noTpeboBaTb BO3MELLLEHMA TAKOro Bpesa B NopsaaKe, NpeayCMOTPEHHOM cTaTben 14 HacToALlero
3aKkoHa, B TOM 4YMC/le MOJIHOTO BO3MELWEHUA YObITKOB, MPUUYMHEHHbLIX NPUPOAHBLIM Ob6BbEKTaM,
HaxoAAWMMcA B COBCTBEHHOCTU (BNagZeHuM) noTpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Tpu paccmoTpeHnn TpeboBaHWi NOTPEBUTENA O BO3MELLEHMM YObITKOB, MPUYMHEHHbIX
HeLO0CTOBEPHOM WAM HEeAOCTAaTOYHO MOAHOW MHbopmaumein o ToBape (paboTte, ycnyre), Heob6xoamMmo
NCXOAMUTb U3 MPeanoNoXKeHNa 06 OTCYTCTBMM Yy MOTPebuTens crneumasnbHbIX NMO3HAHMIA O CBOMCTBAX U
XapaKTepucTMKax Toapa (paboTbl, ycnyru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb WM3roToBUTENA (MCNONHUTENA, NpPOoAaBUa, YNOJIHOMOYEHHOI
OpraHMsauuMM waM YNONHOMOYEHHOrO0 MWHAMBMAYANbHOrO npeanpuHMMaTensa, umnoprtepa) 3a
HapyLleHue npas notpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHune npas ﬂOTpe6MTel'IEI7I n3rotosuTeNb (VICI'IOI'IHI/ITe}'Ib, npogasey, ynoslHOMO4Ye€HHaA
OopraHunsauuna wan ynOl’IHOMOHEHHbIVI I/IHAVIBMAyafIbeIf/‘I npeaonpunHMMmaTesb, VIMI'IOpTep) HeceT
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OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM UK A0FOBOPOM.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcAam uHoe He yCTaHOBNAEHO 3aKOHOM, YO6bITKM, MNpUUYMHEHHble MoTpebuTento, nognexar
BO3MeELLLEHUIO B NOJIHOM CYMMe CBePX HeYCTOMKU (NeHu), yCTaHOBAEHHOM 3aKOHOM UMW AOTOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolkuM (neHn) M Bo3melweHWe YObITKOB He 0CBOOOXKAAOT W3roToBUTENSA
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYO OpPraHM3aumio UM YNOJHOMOYEHHOTO UHAMBUAYANbHOIO
npeAnpuvHMMaTeNs, UMNopTepa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero ob6A3aTenbcTB B HaType nepes
notpebutenem.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. U3rotoBuTeNb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAA OpraHN3aLMa UAN YNOJAHOMOYEHHbIN
WHOMBUAYANbHBIA  NpeanpuHUMaTenb, UmnopTep) ocBobOXKAaeTcA OT  OTBETCTBEHHOCTM  3a
HencnonHeHne 06A3aTeNbCTB WM 3@ HEHAA/eXKallee UCNoNHEHUEe 00A3aTeNbCTB, €C/IM AOKAXKET, YTO
HeucnosHeHne 06M3aTENBCTB WAM  UX HEHag eXalee MUCNOAHEHME MPOM3OLWI0 BCAeAcTBME
Henpeoao/IMMOM CUAIbl, @ TaK¥Ke MO MHbIM OCHOBaHMUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHua noTpebutens ob ynnate HeyCcTOMKM (NeHu), NpesycMOTPEHHOW 3aKOHOM WAu
[OrOBOpPOM,  MOANEXaT  YAOBNETBOPEHWUIO  M3roToBUTENEeM  (MCMOAHWUTENEM,  MpPOAABLIOM,
YNOJIHOMOYEHHOW OpraHu3aumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpUHUMATENEM,
MMnopTepom) B ,OO6POBOILHOM MOPAAKE.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KoHcynbTaHTlAOC: NpumeyaHue.
O BbIABNEHUM KOHCTUTYLIMOHHO-NPABOBOro cmbicna ab3. 1 n. 6 ct. 13 cm. MNoctaHoBneHue KC PO ot
26.12.2024 N 59-1.

6. Mpu yooOBNETBOPEHMM CyAOM TpeboBaHWA NOTPebUTeNn, YCTaHOBAEHHbIX 3aKOHOM, cya,
B3bICKMBAET C W3roToBUTENA (MCNONHWUTENA, NpPOAABLA, YMNOJHOMOYEHHOM OpraHM3auMmM UK
YNOJIHOMOYEHHOIO  MHAMBWAYANbHOTO NpegnpuHUMaTens, WMMopTepa) 3a HecobnogeHWe B
[06poBO/ILHOM MopAAKe yaoBAeTBOpeHus TpeboBaHWI noTpebutena wipad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CYyA,0M B NO/b3Yy NOTpebutens.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecan c 3aseneHnem B 3awuTy npaB notpebuTens BbICTynaloT obuiectBeHHble 06beguHeHus
noTtpebutenelt (Mx accoLmaumm, CoO3bl) UAN OPraHbl MECTHOTO CaMOYNpPaBAEHUA, NATbAECAT NPOLEHTOB
CYMMbl B3bICKaHHOTO WTpada NepeyncnatoTca yKasaHHbIM 06beguHeHnaM (MX accoumaumam, coosam)
WM OpraHam.

Cratba 14. UmyLiecTBEHHaA OTBETCTBEHHOCTb 33 BpeA, NPUUMHEHHbIW BCeACTBUE HEA0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MPUYMHEHHbIA KM3HW, 340POBLID WAW  MMyLLecTBY NoTpebutens BcaeacTBUE
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX MUAN MHbIX HeAO0CTaTKoB ToBapa (paboTbl, ycayru),
NOANEXKMT BO3MELLEHMIO B NOSTHOM 06beme.

2. I'IpaBo TpeﬁoBaTb BoamelweHna Bpeda, NPpUYMHEHHOro BCheacrteBne HeOOCTaTKOB TOBapa
(pa60TbI, ycner), NMPU3HaeTCA 3a nobbim norepneswnm He3aBUCMMO OT TOIO, COCTOAN OH B AOTOBOPHDbIX
OTHOWEHNAX C NnpoaaBL oM (MCFIO}'IHI/ITEI'IEM) UInN HET.

3. Bpe,u,, I'IpM‘-II/IHEHHbIl‘/JI KU3HU, 300P0BbIO NI UMYLLECTBY I'IOTpE6I/ITefIF|, noanexxmTt soO3mMeLleHuto,
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ecnn spea NpU4YNHEH B Te4EHNE YCTaHOBIEHHOTO CPOKa CJ'IY)‘K6bI WN CPOKa roagHOCTU TOBapa (pa6OTbI).

Ecnv Ha ToBap (pe3ynbTaT paboTbl) AONKEH ObITb YCTAaHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOSALLErO 3aKOHa CPOK CAYKObl UM CPOK FOAHOCTU, HO OH He YCTaHoBNEeH, b0 noTpebuTento
He 6blna NpegoCcTaB/eHa NOJIHAA UM AOCTOBEPHAA MHPOPMALMA O CPOKe CAYKObl M CPOKe FOAHOCTH,
6o noTpebuTtens He 6bin NPONHPOPMUPOBAH O HEOBXOAMMbIX AEACTBUAX NO UCTEYEHNU CPOKA C/YKObI
WU CPOKa FOAHOCTU U BOSMOXKHbIX NOCNAEACTBUAX MPU HEBLINOJHEHWUW YKa3aHHbIX AeNCTBUIA, 1Mbo ToBap
(pe3ynbTaT paboTbl) NO UCTEYEHUM ITUX CPOKOB NpPeAcTaBAAeT ONACHOCTb A5 KU3HU M 340P0BbA, Bpes,
NoA/IEXUT BO3MELLLEHUIO HE3aBUCMMO OT BPEMEHMW €ro NPUYMHEHMUS.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnun B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YyCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, Bpea NoAneKUT BO3SMELLLEHMIO B C/lyYae ero NpUYNHEHus B
TeyeHue 4ecATH JIeT Co AHA nepenayv Toapa (paboTbl) noTpebuTtento, a ecnmn geHb nepesaym yCTaHoBUTb
HEBO3MOXHO, C AaTbl U3rOTOB/IEHMA TOBapPa (OKOHYaHUSA BbINO/HEHUA PaboThbl).

Bpes, I'IpMHMHEHHbIVI BCcneancrtene HeJOCTaTKOB TOBapa, NoANEXUT BO3MELLEHNIO NPOoaaBLOM Uan
n3rotosuTesiem ToBapa no Bbl60py nortepnesLwero.

Bpes, I'IpMHVIHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI U1 ycnyru, nognexumt BO3mMeleHUto
ncnonHuTenem.

4. N3rotoButenb (UCNosHUTE b) HECET OTBETCTBEHHOCTb 3a Bpea, NPUUMHEHHbIN KU3HW, 340POBbI0
WK nmylLlecTsy noTpebuTena B CBA3M C MCMO/b30BaHMEM MaTepPManos, 060pyA0BaHNA, MHCTPYMEHTOB M
MHbIX CPeacTB, HeobXxoAMMbIX A/1A MPOM3BOACTBA TOBAapPOB (BbIMNOJHEHWA PaboT, OKasaHuA ycayr),
HEe3aBMCMMO OT TOr0, MO3BO/IAN YPOBEHb HAaYUYHbIX Y TEXHUYECKMX 3HaHWUI BbIBUTb MX 0COBble CBOMCTBA
WAN HeT.

5. U3rotoButenb (MCNonHUTeNb, NpogaBel,) 0cBO6OXKAAETCA OT OTBETCTBEHHOCTU, €CIN LOKAXKET,
YTO Bpea NPUYMHEH BCEACTBME HENPEOAOAMMON CUbl UAN HApYLLEHNA NoTpebuTenem yCTaHOBAEHHbIX
NpaBuA UCNONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpega

MopanbHbili Bpea, NPUYMHEHHbIA NOTpPebuTento BCNeACTBUME HAPYLWEHUS M3roTOBUTENIEM
(ucnonHutenem, npoaaBLOM, YNOJHOMOYEHHOM opraHusaumem nUnm YNO/NHOMOYEHHbIM
WHAMBUAOYANbHBIM  NpeanpuHUMaTeNemM, WMMNOPTEPOM) MNpaB nNoTpebutensa, npeaycMoTPeHHbIX
3aKOHaMM U NpaBOBbIMM aKkTamu Poccuitickon Pepepaumm, peryavpyrommn oTHoweHuA B obnactu
3aWmMTbl NpaB noTpebutenelt, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeLa NPWU HalMYMKN €ro BUHDbI.
Pasmep KomneHcauum MopanbHOro Bpesa onpesensaeTca Cya0M U He 3aBUCUT OT pa3mepa BO3MeELLEHUA
UMYLLECTBEHHOIO Bpesa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KomneHcauuna mopaabHOro Bpea oCyLw,ecTBaAeTca He3aBUCMMO OT BO3MELLLEHMA UMY LLECTBEHHOTO
Bpeaa N NOHeCEHHDbIX I'IOTpe6VITEI'IEM y6bITKOB.

Cratba 16. HegonycTumble ycnoBMA AOroBopa, yleMAAIOWMe nNpasa noTpebutens, sanpetbl u
06A3aHHOCTU, Hanaraemble Ha NPoAaBLUa (MCNOAHUTeNA, BAagenbla arperatopa)

(8 pen. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMMbIMKM YCNOBMAMW AOTOBOPA, YWEMAAOWMMM npasa notpebutens, ABAAOTCA
YC/I0BUA, KOTOPbIE HapyLaloT NpaBu/a, YCTaHOB/EHHbIE MEXAYHAPOAHbIMU JOrOBOpammn Poccuiickol
denepaumn, HacToAWMM 33aKOHOM, 3aKOHAMW WM MPUHMMAEMbIMU B COOTBETCTBUM C HUMMU MHbIMM
HOPMaTMBHbIMM NPaBOBbIMUK aKTaMmu Poccuiickoin depepaunm, perympyowmmm oTHOLWEHWA B 061acTn
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3aWmTbl NpaB noTpebuTeneit. Hegonyctumble yCI0BUA OrOBOpPa, YWEMAAOLWME NpaBa notpebutens,
HUYTOXKHbI.

Ecnu BKNOYEHME B AOrOBOP YC/OBUM, YILEMAAIOWMNX NpaBa NoTpebuTens, NoBAeKNO NPUYMHEHUE
yObITKOB MOTpebutento, oHM noasiexaT BO3IMELLEHUIO MPOAAaBLOM (M3roTOBUTENEM, UCMOJIHUTENEM,
MMMOPTEPOM, BNALENbLEM arperatopa) B NosIHOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToAlero
3aKoHa.

TpeboBaHMe NOTpebuTens o BO3mMeLLLEHUN YObITKOB NOANEKUT YA0BIETBOPEHUIO B TEUEHNE AECATU
[AHel co AHSA ero npeabaBaeHUs.

KoHcynbTaHTIAOC: npuMmeYaHue.

MonokeHusn cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLWME NepedYeHb Heg0NYyCTUMBbIX
YC/IOBUI [0OroBOpa, YLWEeMIAKLWMX MpaBa NoTpebuTens, pacrnpocTPaHSOTCA Ha OTHOLWEHUSA,
BO3HMKLUME U3 PaHEE 3aKNHOUYEHHbIX 40rOBOPOB.

2.K HeAOoNYyCTUMbIM YCZTOBUAM A0TroBoOpa, yWeMAAKWNM NpaBa I'IOTpE6MT€I'Iﬂ, OTHOCATCA:

1) ycnosuA, KOTOpble NPeA0CTaBAAIOT NPoAasLy (M3roTOBMTEN0, UCNONHUTEND, YNOIHOMOYEHHOM
opraHM3aumMm UAn YroJIHOMOYEHHOMY UHAMBUAYANbHOMY NPeAnpUHMMATENIO, UMMNOPTEPY, BAaAeNbLy
arperatopa) npaBo Ha OAHOCTOPOHHMI OTKa3 OT MCMOJIHEHWA 06A3aTenbCcTBa MAM OAHOCTOPOHHEee
n3meHeHue ycnoBuii 06a3atenbCcTea (npeameTa, UEHbI, CPOKA M MHbIX COFNacoBaHHbIX ¢ noTpebuTtenem
YCN0BWUI), 3@ MCK/AIOYEHMEM C/IyYaeB, €C/IM 3aKOHOM WAM WHbIM HOPMATMBHbIM MPABOBbIM aKTOM
Poccuiickoin degepaumm npeaycMmoTpeHa BO3SMOMXKHOCTb NPeaoCcTaBieHns 4O0roBOPOM TaKoro npasa;

2) ycnoBwsa, KOTOpble OrPaHMYMBAtOT NPABO NOTPEeObUTENS Ha CBOBOAHBIN BbIBOP TEpPUTOPUANBHOM
NoACYAHOCTU CNOPOB, NPEAYCMOTPEHHbIM MYHKTOM 2 CcTaTbk 17 HAcToALLEro 3aKoHa;

3) ycnoeus, KoTOpble YCTaHaBAMBAOT A4 NOTPebuTens wrpadHble CaHKUMKM MAW  UHble
06s3aHHOCTM, nNpenaTcTBylowMe cBoboOAHON peanusaumMm npaBa, YCTAHOBAEHHOrO cTaTber 32
HacToALEero 3aKoHa;

4) ycnosus, KOTOPbIE UCK/IOYAIOT MAN OFPaHNUYMBAIOT OTBETCTBEHHOCTb NPoAaBLUa (M3rotosutens,
WCMOMIHUTENA,  YNOJIHOMOYEHHOW  OpraHuM3auMmM  WAM  YNOJHOMOYEHHOTO  WUHAWBMAYa/NbHOIO
npeanpuHMmaTens, MMNopTepa, Bnafenblia arperatopa) 3a HEWUCMNONHEHME WAM HeHaanekaliee
ncnosHeHne 06A3aTeNbCTB MO OCHOBAHUAM, HE MPeAyCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, KoTopble 0b6ycnosnmBatoT npuobpeTeHne ogHMxX ToBapos (paboT, ycnyr) ob6s3atenbHbIM
npuobpeTeHnem WHbIX ToBapoB (paboT, ycayr), B TOM u4uciae NpeaycmaTpuBaloT obsasaTenbHoe
3aKNHOYEHME MHbIX SOTOBOPOB, €C/IM MHOE He NPeAyCMOTPEHO 3aKOHOM;

6) ycnoBsuA, KoTopble MNpPeaycMaTpMBalOT BbINOAHEHME AOOMOAHUTENbLHbIX PaboT (oKasaHue
AOMONHUTENbHbIX YCAYT) 3a NAaTy 6e3 NoaydYeHus cornacua notpebutens;

7) ycnoBus, KOTopble OrPaHUYMBAIOT YCTaHOB/MEHHOe cTaTbelt 16.1 HacToswero 3akoHa NpaBo
notpebuTtens Ha BbIbop cnocoba 1 popmbl onnaTbl TOBapoB (paboT, ycayr);

8) ycnoBus, KoTopble cogepyKaT 0CHOBaHUA LOCPOYHOrO PacTOP*KEHUA JOroBOPa Mo TpeboBaHUo
npoZasua (McCNonHWTeNs, BAafenblLa arperatopa), He MPeayCMOTPEHHbIE 3aKOHOM WU WMHbIM
HOPMaTMBHbIM MPaBOBbIM aKTOM Poccuiickoi ®eaepaunm;

9) ycnoeus, KOTopble YMEHbLLAIOT pasMep 3aKOHHOW HEYCTOMKMY;

10) ycnosua, KoTopble OrpaHWYMBaloT Mpaso Bbibopa BMAa TpeboBaHWUM, NpPeayCMOTPEHHbIX
NyHKTOM 1 cTaTby 18 M NyHKTOM 1 cTaTbM 29 HacToAWero 3aKoHa, KOTopble MOryT 6biTb NpesbABAEHbI
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npoaasuy (M3roToBUTENO, WCMONHUTEND, YNOJHOMOYEHHOM OpraHM3auuMu WAM YNOJHOMOYEHHOMY
UHAMBUAYANLHOMY NpeanpuHMMaTENto, MMNopTepy) Mpu NpoJake TOBapoB (BbIMOAHEHMM paborT,
OKa3aHWUW yCNyr) HeHaa/1eXKallero KayecTsa;

11) ycnosus, KoTopble yCTaHaBAMBAIOT 06s3aTeNbHbI AocyAebHbI NopAAOK PAcCMOTPEHMUSs
CMOpPOB, €C/1M TaKoM NOPAAOK He NPesyCMOTPEH 3aKOHOM;

12) ycnosua, KoTopble YCTaHaBAMBAOT 444 noTpebutens 06M83aHHOCTb MO  AOKasblBaHMIO
onpeaeneHHbIX 06cToATENbCTB, Hpems A0Ka3biBaHWUA KOTOPbIX 3aKOHOM He BO3/103KeHO Ha noTtpebutens;

13) ycnoBusi, KOTOpble OrPaHUYMBAIOT NOTPebUTens B cpeAcTBax M cnocobax 3aluTbl HAPYLLIEHHbIX
npas;

14) ycnoBus, KoTopble CTaBAT yA0BAETBOPeHME TpeboBaHM NoTpebutenein B OTHOWEHNN TOBApPOB
(pa60T, ycnyr) C HeAOCTaTKaMn B 3aBUCUMOCTb OT ycnosmﬁ, He CBA3aHHbIX C HEAOCTAaTKaMWh TOBApOB
(pabor, ycnyr);

15) uHble ycnoBMA, HapylalowmMe npasBuia, YCTAHOBJ/IEHHblE MeXAYHapoAHbIMU A0roBOpamMm
Poccuiickoii ®egepaumm, HaCTOAWMM 3aKOHOM, 3aKOHAMWN U MPUHUMAEMbIMU B COOTBETCTBMU C HUMM
WHbIMW HOPMATUBHbIMW MPABOBbIMW aKTammn Poccuitckon deaepaumnm, peryanpyowmMmm oTHOLWEHUA B
ob1acTu 3aWmTLI NPaB noTpebuteneii.

3. MNpogasey, (McnosHMTENb, BNajesiel, arperatopa) He BMpaBe OTKa3biBaTb B 3aK/OYEHUM,
MCMO/IHEHUWN A OTrOBOPA, HaMNpPaB/JIEHHOTO Ha NPUOBpPETEHME OAHUX TOBAPOB (PaboT, ycayr), Mo NpuUYnHe
OTKasza notpebutena B nNpuoBpPeTeHun WUHbIX ToBapoB (paboT, ycayr). YObITKW, MPUUYUHEHHbIE
notpebuTento BcAeACTBME HapylWeHWs ero npasa Ha cBoboaHbI Bbibop ToBapoBs (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNONHUTENEM, BAaSeNbLEM arperaTopa) B NOJIHOM o6beme.

3anpewaeTca yaoBneTBOpeHne TpeboBaHMI noTpebuTeneli B oTHoOWEHMM ToBapo. (paboT, ycayr) ¢
HeLOCTaTKaMW CTaBWUTb B 3aBUCMMOCTb OT YC/NOBWI, He CBA3AHHbIX C HeAOCTaTKamu ToBapoB (pabor,

ycnyr).

3anpelaeTca OTKas B 3aK/OYEHUM JOroBOpPa M BO BHECEHUM U3MEHEHWI B LOrOBOP B Cayyae
NPaBOMEPHOro yKasaHus noTpebuTenem Ha HeZOMyCTMMble YCIOBUS AOFOBOPa, YLIEeMAALWMe Npasa
notpebuTens, B LLeAsX UCKAOYEHMA TaKMX YCnoBuit. MNpu npeabasaeHum notpebutenem tpebosaHua o6
WCK/IIOYEHUM M3 [O0roBOpa HEAOMYyCTMMBbIX YC/IOBMIA [OroBOpa, YWEMIAWMUX npasBa notpebutens,
yKa3aHHoe TpeboBaHWe NOANEKUT PAaCCMOTPEHUIO B TEUEHUE AECATU OHEN CO AHA ero npeabsBieHus C
06s3aTeNbHbIM U3BeLLeHMEeM NOTPpebuTeNs o pesysibTaTax PAaCCMOTPEHMA U MPUHATOM MOTUBUPOBAHHOM
pelleHnm No CyLLeCcTBY yKasaHHOTo TpeboBaHMS.

MpoaaseL (McnonHWUTeNb, BAageneL arperatopa) He Bnpase 6e3 NosiyyeHnn cornacua notpebutens
BbINONHATL AOMNONHUTENbHbIE PaboTbl (OKasblBaTb AOMNOAHWUTENbHbIE YyCAyrM) 3a naaty. lNoTpebutens
BNpaBe OTKa3aTbCA OT ONJaThl TakMX paboT (ycayr), a ecim oHWM onnayeHsbl, Bnpase notpebosBatb OT
npoaasua (McnonHWUTeNn, BNajenbla arperatopa) BO3Bparta ynaayeHHoOm Cymmbl.

Cornacve noTpebutens Ha BbIMNOJNHEHWE AOMOJHUTENbHbIX PAaboT (OKasaHMe AOMONHUTENbHbIX
ycayr) 3a naaty opopmasieTcs NpoLaBLOM (MCMONHUTENEM, BAAZEe/bLEeM arperatopa) B NMCbMEHHOM
dopme, ecnm MHoe He NpesycMOTPeHO 3aKoHOM. O6A3aHHOCTb A0Ka3aTb Ha/IMYME TaKOTO COrlacus Uam
0b6CcTOATENBCTBA, B CWJly KOTOPOro TaKoe corjacMe He TpebyeTcA, BO3/araetcs Ha npojasua
(ucnonHuTens, Bnagensua arperaTopa).

4. Mpopasey, (UcnonHWTeNb, BRajenel, arperatopa) He BrpaBe OTKasbiBaTb MNoTpebutento B
3aK/M0YEHUU, UCMOTHEHUWN, USMEHEHUWN MU PACTOPIKEHUU A0rOBOPa C NOTPebUTeNnem B CBA3KN C OTKA3OM
notpebutens nNpeaocTaBUTb MepPCoHajbHble AaHHble, 33 WCKAOYEHUEeM C/y4aes, ecan 06A3aHHOCTb
npefocTaBAeHNA TakMX AaHHbIX MpeaycMoTpeHa 3akoHoAaTenbcTBom Poccuiickon depepaumm mMau
HenocpeacTBEHHO CBA3aHa C UCNOIHEHUEM A0roBopa ¢ notpebutenem.
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Mpu npeabasneHMn notpebutenem TpeboBaHWA O NpeaocTaBAeHUM MHOOPMALMM O KOHKPETHbIX
NPUMYMHAX WM MNPABOBbIX OCHOBAHMUAX, ONPeSEeNsoWMX HEeBO3MOMKHOCTb 3aKAHYEHWA, WCNOJIHEHWS,
M3MEHEHWA UM PACTOPXKeHUa aorosopa 6e3 npefocTaB/ieHna NepcoHanbHbIX AaHHbIX, B MMCbMEHHOM
dopme (B TOM uncne B $opme 3/MEKTPOHHOrO AOKYMEHTa) npogasel, (MCnonHWTenb, Bhnagenel,
arperatopa) AO/KeH NPeAoCTaBUTb TaKylo MHGOPMALMIO B TEUEHWE CeMMU AHEN Co AHA NpenbaBNeHUA
yKa3aHHoro TpeboBaHus.

Mpoaasel, (McnonHUTeNb, Bladenel, arperatopa) npeaocrasnser nHpopmaumio notpebutento B
To dopme, B KOTOpPOM npeabasaeHo TpeboBaHMe noTpebutena o npeaoctaBieHUN MHbopmauMn o
KOHKPETHbIX MPUYMHAX W MPaBOBbIX OCHOBAHUAX, OMNPeAenAloWmMX HEBO3MOXKHOCTb 3aK/OYEHUS,
WCMOJIHEHUA, U3SMEHEHUA UAN PAcTOPXKeHWs Aorosopa 6e3 npeaocTaBieHUA MEPCOHA/bHbIX AAHHbIX,
€C/IM MUHOE He YKa3aHo B 3TOM TpeboBaHUM.

Mpun npeabasaeHnn notpebutenem TpeboBaHMA 0 NPeAOCTaBAEHNUN MHPOPMALMKN O KOHKPETHbIX
NPUYMHAX W MNPaBOBbIX OCHOBAHWAX, OMNPeAENAWNX HEBO3MOMKHOCTb 3aKNOYEHUA, WCMOJHEHMUS,
U3MEHEHMA UM PACTOPXKEHNA JoroBopa 6e3 NpesoCcTaBAEHUA NEPCOHANbHbIX AaHHbIX, B YCTHOM dpopme
TaKasa MHPopMaLMA JOMKHA BbITb NpefoCcTaBAEHA HE3aMeA/IUTENBHO.

CrtaTtba 16.1. ®opmbl M NOPALOK ONaTbl NPU NpogaXKe TOBapoB (BbiNOJIHEHMM paboT, OKasaHUU
yenyr)

(eBepeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. MNpoaasey, (McNnoNHUTENb, BNaZENEL, arperatopa B C/lydae UCNONb30BaHMA B CBOEN AeATe/IbHOCTH
Ha/IMUYHbIX pacyeToB ¢ noTpebutenem) ob6sa3aH obecneynTb BO3MOMKHOCTb ONNaThbl TOBapoB (paborT, ycayr)
nytem MCNOJ1b30BaHMA HaUWUOHAJ/IbHbIX MAaTeXHbIX UWHCTPYMEHTOB, a TaKXe HaJ/IM4HbIX pacyeToB MNo
BbIOOpPY noTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06sA3aHHOCTL 0becneynTb BO3MOMKHOCTb OMiaTbl TOBApPOB (paboT, ycnyr) ¢ Mcnonb3oBaHWEM
HaLMOHaNbHbIX MAATEXKHbIX MHCTPYMEHTOB B pPaMKax HaUMOHA/IbHOM CUCTEMbI MNATEXHbIX KapT
pacnpocTpaHaeTcd Ha MpoAaBua (MCNOMHWUTENsA, BnaZesblia arperatopa), y KOTOPOro BbIpyyKa oOT
peanusaummn ToBapoB (BbINOAHEHMA PaboT, OKasaHWA yCAyr) 3a NpealecTBYIOWMI KaneHgapHbli rog
npesblWaeT 4BaALaTb MUAIMOHOB py6nei.
(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl ToBapoB (paboT, ycayr) HaxoauTca B MeCTe, rae He NpesoCcTaBAAsIoTCA YCaYrm
AOCTYyNa K NOABUMKHOW paauoTenedoHHOM CBA3M U (MAKM) cpeacTBam KOIEKTMBHOMO AocTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT", npoaasel, (MCNonHUTEeNb) 0cBObOXK AaeTcA
OoT 06f3aHHOCTM obecrneunTb B 3TOM MecTe BO3MOHOCTb OMMaTbl TOBAapoB (paboT, ycayr) c
MCMO/Ib30BaHNEM HALMOHA/IbHBIX NIATEXKHbIX UHCTPYMEHTOB.

Mpoaasel, ocsoboxaaerca OT 06A3aHHOCTM o6ecrneynTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMNO/Ib30BaHNEM HaLMOHANbHbIX MIATEXHbIX MHCTPYMEHTOB B TOProBOmM O6bEKTe, BblpydKa oOT
peanusaunmn TOBapoB B KOTOPOM COCTaBAAET MEHEe MATU MU/IMOHOB pybnei 3a npeawecTsyoumii
KaneHaapHbIN roa,

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoMKeT Npou3BOAMTbLCA MoTpebuTenem B COOTBETCTBUM C
yKasaHMem npogasua (McnosHMTeNa) NyTem pacyeToB Yepes3 CyObeKTOB HaLMOHaNbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHMe MAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®depgepaummM O HaUMOHANbHOM MNATEXKHOW CUCTEMe, eCAM WMHOe He YCTaHOB/EHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPABOBLIMKU akTaMu Poccuiickoit Peaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) Ha/MYHBIMK AEHEXHbIMU CcpeacTBaMu 06A3aTesbCTBa
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notpebutena nepes npogaBuUOM (McrnonHMUTENem) no onnate ToBapoB (paboT, ycayr) cuutaroTcA
MCMONIHEHHBIMM B pa3mepe BHECEHHbIX AEHEKHbIX CPeACTB C MOMEHTA BHECEHWA HA/IMYHbIX AEHEXKHbIX
cpencte npoaasuy (uMcnonHutento) nmMbo nnaTexKHomy areHTy (cybareHTy), ocylwiecTBAsAloLWEemMY
AeATeNbHOCTb NO NpUeMy naaTexen GUsnMyecknx uL,.

Mpwu onnaTe ToBapoB. (paboT, ycayr) nytem nepesoda NpeaocTaBiaeMbix NoTpebuTenem HaandHbIX
AeHeXHbIX cpeacTs 6e3 oTKpbITUA HaHKOBCKOro cyeTa ob6a3aTenbCcTBa NoTpebutens nepeq nNpoaasLOM
(vcnonHuTenem) no onnate ToBapos (paboT, ycAyr) cUMTAOTCA UCMONHEHHBIMWU B pa3mepe BHECEHHbIX
AEHEXHbIX CPeaCcTB C MOMEHTa BHECEHUS MoTpebutenem Ha/MuHbIX AEHEMXKHbIX CPeACTB KpeaAuTHOM
opraHusaumm nnb6o 6aHKOBCKOMY NnaTeXKHOMY areHTy (cybareHTy), ocyllecTBAAILWNM AeATebHOCTb B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckon deaepaumnm 0 HaUMOHAIbHOW NAATEXKHOM CUCTEME.

Mpu onnaTe ToBapos (paboT, ycayr) nytem nepesoaa AeHEXKHbIX CPeACTB B paMKax NPUMEHSAEMbIX
dopm be3HanMYHbIX pacyeToB obA3aTenbcTBa NoTpebuTens nepen nNpoaasLOM (MCNONHUTENEM) Mo
onnate ToBapoB (paboT, ycayr) cyMTaloTCA UCMOJIHEHHBIMW B CYMME, YKa3aHHOW B pacrnopsiKeHun o
nepesode [AeHeHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHMA ero WCMNoAHeHUA obCcay»KuBatolLel
notpebutens KpeaUTHOM opraHn3aLmen.

4. Mpwn onnate ToBapoB (paboT, ycayr) npodasLy (MCNOAHWUTENO) 3anNpeLLeHo yCTaHaBAMBaTb B
OTHOLUEHMM OAHOTO BUAA TOBapOB (paboT, ycyr) pasnyHble LeHbl B 3aBUCMMOCTH OT cnocoba ux onnaTbl
NoCPeACTBOM Ha/MYHbIX PACYETOB UM B pamKax NpumeHaembix Gopm 6e3HaIMYHbIX PacYeToB.

5. MNpopasel, (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 33 BO3HMKLIME Yy NoTpebutens ybbITKM,
BbI3BaHHble HapyLlleHMem TpeboBaHM NyHKTa 1 HAcToALLEN CTaTbu.

Cratba 17. CyaebHana 3awmta npas notTpebuteneu

1. 3awmTa npas noTpebuTenei ocyLwecTBaAsSETCA CYA0M.

3awmuta npaB notpebuteneit  ycnyr, OKasblBaemblXx GUHAHCOBLIMM  OPraHU3aALUAMM,
OPraHM3yIoLLMMKN B3aMMOLENCTBME C YNOJHOMOYEHHbIM N0 NpaBam noTpebuteneit GUHaHCOBLIX yCAYr B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKoHOM "O6 ynonHOMOYEeHHOM NO NpaBam noTpebutenein GUHaHCOBbLIX
ycayr", ocywecTBAseTca ¢ 0CO6eHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM ®efepasibHbiM 3aKOHOM.
(ab3aL BBegeH denepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. VIcku 0 3awumTe npas notpebutenein moryT bbITb NpeabABaeHbl NO BbIGOPY UCTUA B Cy4 NO MecTy:

HaXxoXX4eHnAa opraHn3aunmn, a ecim oTBETYMKOM ABNAETCA MH,D,MBM,D,yaﬂbeIVI npeanpuHMmMmatensb, -
ero XXutenbCrBa,

KUTenbCrea Unun I'Ipe6bIBaHMF| NCTUaQ;
3aKN1lo4eHnAa Mam UCNONHEHNA O0roBopa.

ECM UCK K OpraHM3aumm BbITEKAeT M3 [eATeNbHOCTM ee duavMana UM npeacTaBUTeNbCTBa, OH
MOXET BbITb NPEAbLAB/EH B CyA N0 MECTy HaxoXaeHusa ee uanana Unm npeacraBuTeNbLCTea.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutenn, WHble UCTUbI MO WCKaM, CBA3AHHbIM C HapylleHWem npas noTpebuTenei,
0ocBO6OOXKAAOTCA OT yNAaTbl TOCYAAPCTBEHHOW MOW/MHBI B COOTBETCTBMM C 3aKOHOZATENLCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

nasa Il. 3ALLMTA NPAB NOTPEGUTENEN NMPU NPOAAMNE
TOBAPOB NOTPEBUTENAM
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CraTtba 18. NpaBa noTpebutensa npu o6HapyXeHUU B TOBape HeAOCTAaTKOB
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHapyKEHWUA B TOBape HeL0CTaTKOB, CIM OHU He BblM OroBOPEHbI
npoZaBuoMm, No CBOEMY BbIbOpY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM *Ke MapKM (3TUX Ke mogenn u (Mnn) aptTukyna);

noTpeboBaTbh 3aMeHbl Ha TaKol e ToBap APYro Mmapku (Moaenu, apTMKyna) C COOTBETCTBYHOLUM
nepepacyeTom NOKYNHOM LeHbl;

noTpeboBaTb COPA3MEPHOr0 YMEHbLLIEHWS MOKYMHOW LIEHbI;

ﬂOTpe6OBaTb He3amMeaNnTenbHOIo 6€3BO3MG3,£I,HOI'O YCTPaHEHNA HeAOoCTAaTKOB TOBapa wan
BO3MeELWEHNA PacXoa0B Ha UX UcnpaBneHmne FIOTpe6MTeﬂ6M WU TPETBUM TNLLOM;

OTKa3aTbCA OT MCMNOJIHEHMA [0rOBOPA KynaM-Npoaaxkun M notpebosaTb BO3BpaTa ynaavyeHHOM 3a
TOBap cymmbl. Mo TpeboBaHUIO NpoAaBLa W 3a ero cyeT NoTpebuTenb AOMKEH BO3BPATUTL TOBap C
HepoCTaTKamMm.

Mpu sTom NoTpebutenb Bnpase NOTPeboBaTb TaKKe NOHOIO BO3MELLLEHMA YObITKOB, MPUYNHEHHbIX
eMy BCNeACTBME MNPOAANKM TOBApa HEeHaA/erkallero KavectBa. YObITKM BO3MELLAOTCA B CPOKM,
YCTQHOB/IEHHblE  HACTOAWMM 3aKOHOM ANA  YAOBAETBOPEHWUA  COOTBETCTBYHOWMX TpeboBaHMi
notpebutens.

B OTHOWEHUN TEXHUYECKM C/IOXKHOro ToBapa noTpebuTenb B cAydyae OOHAPYXKEHMSA B Hem
HeZ0CTaTKOB BMpaBe OTKa3aTbCA OT MCMONHEHMS AOroBOpa Kynau-npoaaxkm u notpebosaTb BO3BpaTa
ynnayeHHOM 3a TaKol TOBap CyMMbl IMB0 NpeabaBuTb TpeboBaHWE 0 ero 3ameHe Ha TOBap 3TOM Ke MapKu
(Moaenn, apTMKyna) WaM Ha TaKoW e ToBap APYron mapKku (Moaenu, apTMKyia) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOWM LIeHbl B TEYEHME NATHAALATU AHEW CO AHA Nnepeadyn NoTpebuTento Takoro
ToBapa. o ncTeyeHUM 3TOro CPOKa YKasaHHble TpeboBaHUA NoaneXKaT yA0BNETBOPEHUIO B OAHOM U3
cneayroLmx cay4aes:

0obHapyKeHue CyLecTBeHHOro HeA0CTaTKa TOBapa;
HapyLeHWe YCTaHOBNEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPaHEHUA HEAOCTATKOB TOBapa;

HEBO3MOXHOCTb MNCNO/Ib30BaHUA TOBapa B Te4yeHue KaxXaoro roaa FapaHTMVIHOFO CPpOKa B
COBOKYMHOCTH bonee yem TpnAauaTb p,Heﬁ Bcnegcrene HEOAHOKPATHOrNo yCTpaHeHUA ero pas/IMyHbIX
HeAOoCTaTKOB.

MepeyeHb TeXHUYECKM C/IOXKHbIX TOBapoB yTBepxaaetca [lpaButenbctBom Poccuiickoi
depepaunn.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKa3aHHble B MyHKTe 1 HacToslWel CTaTbM, NpeabaABaAldTCcA noTpebutenem
npoaasuy An60 YNOAHOMOYEHHOW OpraHM3auMmM WAM  YNOJHOMOYEHHOMY WHAMBWUAYANbHOMY
npeanpuHUMATENtO.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. NoTpebutens Bnpase NpeabsaBUTb TpebOBaHMA, yKasaHHble B ab3au,ax BTOPOM M NATOM NyHKTa 1
HaCTOALWLEN CTATbW, W3rOTOBUTENID, YMNOJIHOMOYEHHOW OpraHusauMm UAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NPeAnpUHUMATENIO, UMMNOPTEPY.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabABAeHUA 3TUX Tp66OBaHMl71 I'IOTpE6VITeI'Ib Bnpase BO3BPaATUTb MU3rOTOBUTENIO NN
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MMMopTepy TOBap HeHaANeXKallero KayecTsa U NoTpeboBaTb BO3BPaTa YrniadyeHHOM 3a Hero CyMMbl.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Ytpatun cuny. - deaepanbHblit 3aKoH o1 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebutens KaccoBOro MAM TOBAPHOTO 4YeKa /AMBO MHOFO [OKYMEHT],
yoocTtoBepalowmx $akT M ycnoBMA MOKYMKM ToBapa, He ABNAETCA OCHOBaHMEM [A/AA OTKasa B
Y40BNETBOPEHMM ero TpeboBaHUA.

Mpopasel,  (M3roToBMTENb),  YMNO/JHOMOYEHHAs  OpraHuM3auMA  WAM  YNOJHOMOYEHHbIN
MHAMBMAYAbHBIN NpeanpUHUMaTENb, UMNOPTEP 0653aHbl NPUHATL TOBAP HEHa/1eXallero Kayecrsa y
notpebuTena n B caydyae HeobXoAMMOCTU NPOBECTU MPOBEPKY KayecTsa ToBapa. MNoTpebutens Bnpase
y4yacTBOBaTb B MPOBEpPKe KayecTBa ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuyMHax BO3HMKHOBEHMA HEAOCTAaTKOB TOBapa npogasel, (M3rotoBuTeNb),
YNONHOMOYEHHAA OpraHM3auma Uan ynoJIHOMOYEHHbIN MHAMBUAYANAbHbIA NpeanpuHMMaTe b, UMNOPTER
06A3aHbl MPOBECTM 3KCMEPTU3y TOBapa 3a CBOM cYeT. JKCnepTMsa ToBapa MNPOBOAWUTCA B CPOKM,
yCTaHoBANEHHble cTatbamn 20, 21 n 22 HactoAawero 3akoHa ANA YAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHuMIi NnoTpebuTens. MNoTpebuTtenb BNpaBe NPUCYTCTBOBATb NPWU NPOBEAEHUN IKCNEPTU3bI TOBapa
M B C/ly4ae Hecor/nacua C ee pesy/ibTaTaMu OCMOPMUTb 3aK/OYEeHME TaKOW 3KCnepTusbl B cyaebHom
nopsgke.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesynibTaTe 3KCMepTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HeAoCTaTKM BO3HUKAW BCEACTBUE
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYAET Npoaasel, (U3roToBUTE L), NOTPebuTens 06s3aH BO3MECTUTb
npoaasuy (M3roToBUTEN0), YNOJTHOMOYEHHOW OpPraHM3aLmUmM UaK YNoJHOMOYEHHOMY UHANBUAYAIbHOMY
npeanpuHUMaTento, MMMOPTEPY Pacxodbl Ha MNPOBEAEHWE 3KCNEPTM3bl, @ TaKXe CBA3aHHble C ee
npoBeAeHWEeM PacxoAbl Ha XpaHEeHWE U TPAHCNOPTMPOBKY TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpopasey, (M3roToBUTENDb), YMNOJHOMOYEHHAA OPraHM3auUMA WAW  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHMMATENb, UMMOPTEP OTBEYaeT 3a HeAOCTAaTKM ToBapa, Ha KOTOpbIA He
YCTaHOB/IEH FAPaHTUIMHbIN CPOK, €CNM NOTPEOUTEND AOKAXKET, YTO OHM BO3HMKAM A0 Nepenayu ToBapa
I'IOTpe6l/ITe1'I}O nan nNo Npu4YNHam, BO3HUKLLMM A0 3TOr0O MOMEHTA.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

B OTHOWEHMM TOBApa, Ha KOTOPbIA YCTAHOBJ/IEH FAPAHTUMHBIN CPOK, NMpoaasel, (M3roToBuUTeNb),
YNOJIHOMOYEHHAs OpraHM3aLMa UK YNoJHOMOYEHHbIM MHANBUAYANbHbIN NpeanpuHUMaTENb, UMNopPTEp
OTBEYAeT 3a HEeAOCTaTKM TOBApa, €C/IM He [OOKaXKeT, YTO OHM BO3HWUKAM MOoCcC/e nepefayn ToBapa
noTpebutento BCAEACTBME HapyleHus noTpebuTenem npaBua  WUCMNO/b30BAHWA, XPAHEHWUA Wau
TPaHCNOPTMPOBKM TOBapa, AeNCTBUIN TPETbMX NNL, UAN HENPEOAONUMOM CUNbI.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [loctaBKa KpynHorabaputHoro ToBapa 1 ToBapa Becom 6osiee NATU KMAOrPaMmoB A1 PEMOHTA,
YUEHKW, 3aMeHbl U (MAn) BO3BpaT UX MOTPebUTENto OCYLLeCTBAAIOTCA CMAaMKM M 33 cYeT npoAaasua
(3rotoBUTENs, YNONHOMOYEHHOW  OpraHM3auMM WAM  YNOJAHOMOYEHHOTO  WUHAVBUAYANbHOTO
npegnpuHMmMmaTens, MMmnopTepa). B cnyyae HEMCNONHEHMA AaHHOW 063aHHOCTH, a TaK¥Ke Npw OTCYTCTBUM
npoZasua (M3roToBUTENA, YNOJHOMOYEHHOW OpPraHM3auMM UAM YNOJHOMOYEHHOTO UHAVBUAYA/bHOTO
npegnpuvHMmaTtens, MMMNopTepa) B MeCTe HaxoXKAeHua notpebutensa poctaBka M (uav) Bo3BpaT
YKa3aHHbIX TOBApPOB MOTYT OCYLLEeCTBAATbLCA noTpebutenem. Mpu 3ToM npogasey, (M3roToBUTEND,
YNO/HOMOYEHHAA OPraHM3auMa WAW  YNOJHOMOYEHHbIM WHAWBUAYANbHbLIA  NpesnpuHMMaTEND,
nmnopTep) o6a3aH BO3MeCTUTb NOTPebuTento pacxodbl, CBA3aHHbIE C AOCTaBKON U (MAKM) BO3BpaTOM
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yKa3aHHbIX TOBapOB..
(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 19. CpoKu npepbasaeHusa notpeburenem rpeboBaHUii B OTHOLLEHUN HEJOCTAaTKOB TOBapa

1. NoTpebutenb BnpaBe npeabABUTb MNPEAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K nNpogasuy (M3roToBMTEND, YNOAHOMOYEHHOM OpraHW3aLMM WKW YNOAHOMOYEHHOMY
WHAMBUAYANbHOMY MNPeAnpUHUMATENI0, MMMNOPTEPY) B OTHOWEHMM HELOCTATKOB TOBapa, €C/IM OHMU
06HapyKeHbl B TEYEHME FAPAHTUMHONO CPOKa UM CPOKa FOAHOCTY.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOLWeEHNN TOBapoOB, Ha KOTOpble FapaHTMVIHbIe CPOKN Unn CpoKn rogHoCTn He YyCTaHOB/1EHDbI,
notpebuTenb BNpaBe NPeabABUTb YKa3aHHble TpeboBaHMA, eCIM HELOCTATKM TOBApPOB OOHapyKeHbl B
pa3yMHbI CPOK, HO B npeaeniax ABYX JIeT CO AHA nepenayn mx notpebutento, ecan bonee anutenovHble
CPOKU HEe YCTaHOBNEHbl 3aKOHOM WU LOTOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbIV CPOK TOBApa, a TaKKe CPOK ero cayxbbl ncuncnseTca co AHA nepeaayn Tosapa
noTpebutento, ecnM WHoe He MpPeaycMOTPeHo JorosBopom. EcanM pgeHb nepegaun  ycTaHOBWUTL
HEBO3MOXHO, 3TU CPOKM UCUNCNALIOTCA CO AHA M3rOTOB/IEHNA TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX TOBapoB (06yBM, oAexAbl W MPOYMX) 3TU CPOKU WCYUCAAIOTCA C MOMEHTA
HaCTyNAeHnA COOTBETCTBYIOLWErO Ce30Ha, CPOK HACTYM/IEHUs1 KOTOPOro onpeaenseTcd COOTBETCTBEHHO
cybbekTamm Poccuiickort @Pepepaumm mMcxoda U3 KAMMATUMYECKMX YC/IOBUM MecTa HaxXoXAeHus
notpebutenen.

Mpu npoaaske ToBapoB Mo obpasLam, Mo NoyTe, a TaK¥Ke B C/IYYanX, C/IM MOMEHT 3aKNHUYEHMUA
[OroBOpa KynmAu-MpoAaxkM U MOMEHT nepefayn ToBapa MOTPebuTento He COBMAZaloT, 3TU CPOKM
WCYNCNAIOTCA CO [HA AOCTaBKM ToBapa noTpebutento. Ecam notpebutenb AvieH BO3MOMHOCTM
MCMNoNb30BaTb TOBAp BCAeACTBME OOCTOATENbCTB, 3aBUCALLMX OT NpodasBua (B 4acTHOCTW, TOBap
HY)KAaeTca B CneuuanbHOM YCTAaHOBKe, MOAKNOYEHUM MAM cBOpKe, B HEM WMMEIOTCA HeaoCTaTKu),
rapaHTUIHbIA CPOK He TeyeT A0 YCTPaHEeHWA NPOoAaBLOM TakMx 06CToATENbCTB. ECAM AeHb A0CTaBKM,
YCTaHOBKM, MNOAKNOYEHMA, COOPKM ToBapa, YCTPaHEHUs 3aBUCALLMX OT NpoAaBLa OBCTOATENbLCTS,
BC/NIeACTBME KOTOPbLIX NOTPEBUTENb HE MOXKET WCMNO/Ab30BaTb TOBAp MO Ha3HAYeHWIo, ONpesenuTb
HEBO3MOXHO, 3TN CPOKM UCUNCNAIOTCA CO AHA 3aKNHOUYEHMA A0TOBOPa KYNANU-NPOAaKM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL, McKAtoYeH. - PesepanbHblil 3aKoH 0T 17.12.1999 N 212-$3.

CpOK roaHOCTM TOBapa onpeaenaeTca nepnoaom, ncymcanaemblm Co AHA U3roTossieHNUA ToBapa, B
TeyeHne KOTOpOro OH npuroaeH K MUCNONb30BaHWUIO, UK AaTOVI, A0 HactynaeHuAa KOTOpOl‘/JI TOBap
npurogeH K UCNosb3oBaHUIo.

MPOAO/KMTENbHOCTb CPOKa FOAHOCTM TOBapa AOJ/IKHA COOTBETCTBOBaTb 06s3aTe/bHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMﬁHbIe CPOKN MOTYT YCTaHaB/IMBATbCA Ha KOMNNEKTYOWMNe n3genna n CoCtaBHble 4YacCTtu
OCHOBHOrO TOBapa. FapaHTMVlele CPOKM Ha KoMNneKkTyuwune n3genmna n CoCtaBHble 4aCTn NCHNUCNAKOTCA
B TOM Xe nopAankKe, 4to 1 rapaHTMﬁHblﬁ CPOK Ha OCHOBHOW TOBap.

I'apaHTMVlele CPOKWM Ha KOMNZIEKTYHOWMNE n3gesna n CoOCtaBHble 4YaCTu TOBapa CYUTAKOTCA PaBHbIMU
FapaHTMﬁHOMy CPOKY Ha OCHOBHOE nsaenne, eCam nHoe He YCTaHOB/1IEHO 40roBopom. B Cniydae, eC/n Ha
KOomMnaekTtywuwee msgenme M COoCTtaBHYHO 4aCTb TOBapa B A0rosope yCtaHOBJ/IEH I'apaHTVIIszIl‘;I CpPOK
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MeHbLIEeN NPOAONKUTENBHOCTU, YeM FapaHTUIHbIN CPOK Ha OCHOBHOE M3aenune, NoTpebutenb Bnpase
npeabaAsMTb TpeboBaHMA, CBA3AHHbIE C HeAOCTaTKaMM KOMMAEKTYIOLWEro M3genma U CoOCTaBHOM 4YacTu
TOBapa, NPu UX 0BHAPYXEeHUN B TedeHue rapaHTUIHOro CPOKa Ha OCHOBHOE M3denve, eciiv UHoe He
npeaycMmoTpeHo JOroBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KomnaeKTyoLLee n3aenmne yCTaHOBEH rapaHTUMHbI CPOK B6obLUel NPOAOIKUTENBHOCTH,
Yem rapaHTUIMHbIN CPOK HAa OCHOBHOM TOBap, NOTPebUTeNb BNpase NpeabABUTb TpebOBaHMA B OTHOLWEHUM
He[0CTaTKOB TOBapa Npu YC/IOBUM, YTO HEAOCTAaTKM KOMMAEKTYIOWErO M3A4ennA 0OHApyKeHbl B TeYeHne
rapaHTMMHOIO CPOKAa Ha 3TO M3Aenve, HE3AaBUCMMO OT UCTEYEHUA TAaPaHTUMHOIO CPOKa HAa OCHOBHOW
TOBap.

4. CpoKM, yKasaHHble B HaCTOALLEN CTaTbe, 4OBOAATCA A0 CBeAEHUA NoTpebuTtens B uHpopmauum o
TOBape, NpeAoCTaBiaeMolr NoTPebuTeNto B COOTBETCTBUM €O cTaTbel 10 HacToswero 3akoHa.

5. B cnyyanx, Koraa npeaycMoTPEeHHbIN L0rOBOPOM rapaHTUMHbIN CPOK COCTaBAsSIeT MeHee AByX neT
N HeAOCTaTKM ToBapa 0bHapyKeHbl NOTpebuTenem no UCTe4eHUM rapaHTUMHOTO CPOKa, HO B Npeaenax
ABYX NIeT, NoTpebuTenb Bnpase nNpeabsaBuTb NpoaasLy (M3rotoButento) TpeboBaHus, NpeayCcMOTPEHHbIE
cTaTbel 18 HacTosAwero 3aKoHa, ec/in AOKaXKeT, YTO HeAOCTaTKM TOBapa BO3HMKAW A0 ero nepegaqu
noTpebuTento aM No NPUYMHAM, BOSHUKLLIMM A0 3TOFO MOMEHTA.
(n. 5 BBeageH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABAEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBApa MoTpebutenb Bnpase NpeabABUTb
M3roToBuTeNO  (YNOSIHOMOYEHHOW  OpraHuM3auMm  WAM  YNOJIHOMOYEHHOMY  WHAMBWUAOYA/NbHOMY
npegnpuHMMmaTesnto, MMnopTepy) TpebosaHMe o0 6e3BO3ME3ZHOM YCTPAHEHUW TaKMX HEAOCTATKOB, eC/n
[OOKaXKeT, YTO OHWM BO3HUMKU [0 Nepeaayn ToBapa noTpedbuTento uam no npUYMHam, BO3HUKLWKUM A0 3TOro
MOMEeHTA. YKazaHHoe TpeboBaHWe MOKeT ObITb NpeabABIeHO, eCiv HEAOCTAaTKM TOBAapa OOHAPYKEHbI MO
UCTEYEeHUW ABYX JIET CO AHA Nepeaayn ToBapa noTpebuTesto, B TeYEHUE YCTaHOBIEHHOTO Ha TOBap CPOKa
CYKObl UM B TEUYEHWE AECATU JIeT CO AHA Nepesayy ToBapa NoTpebuTesnto B cly4ae HeyCTaHOBEHUS
CPOKa cnybbl. Ecv ykasaHHoe TpeboBaHWe He yA0B/AETBOPEHO B TeYEHWE ABAALATU AHEW CO AHA ero
npeabaBneHua notpebutenem nam obHapy»KeHHbIN MM HeAO0CTaTOK TOBapa ABAAETCA HEeyCTPaHUMbIM,
noTpebutenb No ceoemy BbiIGOpy BNpasBe NpPeabABUTb M3rOTOBUTENIO (YNOJHOMOYEHHOW OpraHu3aunm
WU YNONHOMOYEHHOMY MHAMBUAYANbHOMY NPEANPUHUMATENO, UMNOPTEPY) MHbIE NPEAYCMOTPEHHbIE
nyHKTOM 3 cTaTbM 18 HacToAwero 3akoHa TpeboBaHMA WMAM BO3BPATUTb TOBApP W3rOTOBUTENIO
(ynonHOMOYEHHOW oOpraHusauym WAM YNOAHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpUHUMATENO,
nmnopTepy) n notpebosBaTb BO3BpaTa yNaayeHHOM AEHEKHON CyMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa M3rorosutenem (npogasuom, YNOAHOMOYEHHOWM
opraHusauueit UM yNoNHOMOUYEHHbIM MHAMBUAYANbHbLIM NpeanpUHMMATENIeEM, MMNOPTEPOM)
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecamn CPOK YCTPpaHEHMA HEAOCTATKOB TOBapa HE onpeaeneH B NMMCbMEHHOM d)opN\e cornawieHmem
CTOpPOH, 3T HEeOOCTAaTKU AO0J1KHbI 6bITb YCTPAQHEHblI MU3roToBUTENIEM (I'IpO,Cl,aBLI,OM, ynOﬂHOMO‘-IEHHOﬁ
opraHM3au,v|el7| WM ynoOAHOMOYEHHbIM  UMHAOUBUAYAJIbHbIM  NpeagnpuHUMaTENEM, VIMFIOpTepOM)
He3ameanntTenbHo, TO €CTb B MWHUMANbHbIN CpOK, 06BEKTMBHO HEO6XOAI/IMbII7I ana nx yCcrtpaHeHuAa C
y4eTOM 06bI4HO npumeHAemoro cnocoba. CpOK YCTPaHEHNA HEeOOCTAaTKOB TOBApa, OﬂpeAEHHEMbIﬁ B
NMUCbMEHHOM d)opN\e cornawieHnem CTopoH, He MOXET npeBbiWwaTb COPOK NATb AHEﬁ.

B cnyuae, ecniv Bo Bpems yCTpaHEHMA HeA0CTaTKOB TOBapa CTaHET OYEBUAHbBIM, YTO OHU He byayT
yCTpaHeHbl B ONpeAesieHHblt cornaweHmMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/0UYUTb COrnalleHue o
HOBOM CPOKe YCTpaHeHMs HeAOCTaTKoB, ToBapa. [pu 3TOM OTCYTCTBME HEeOoBXOAMMBbIX AN YCTpaHeHuA
HeA0CTaTKOB TOBapa 3anacHblix YacTel (getanei, maTepuanos), 060pyA0BaHNA AN NOAO6HbIE MPUYMHDI
He ABAAIOTCA OCHOBAaHWEM ANA 3aKNOYEHUA COrNalleHna O TaKOM HOBOM CPOKe M He 0CcBO6OXKAatoT oT
OTBETCTBEHHOCTM 33 HapylleHMe CPOKa, onpeaeNeHHOro CornalleHnem CTOpoH NepBoHaYanbHo.
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(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMM TOBaApPOB A/IUTENBHOrO MO/Ib30BaHMA W3roTOBWUTE/Nb, Npogasey, Anbo
YNOJHOMOYEHHaA OpraHM3aumsa UaM YNOJHOMOYEHHbIM UHANBUAYANbHBLIN NpeanpuHUMaTENb 06A3aHbI
npu npeabsBAeHUN MnoTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHEeBHbI CPOK 6e3B03Me3aHO
npeaocTaBuTb NOTPebUTENt0 Ha Nepuos PeMOHTa TOBap AJIMTENIbHOrO Mo/b30BaHMA, ob6iagatoLnit
3TUMM e OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBaMMK, obecneymB AOCTaBKY 3a CBOM cyeT. lNepeyeHb
TOBapoOB A/MTE/NIbHOIO MNONb30BaHMA, Ha KOTOpPble yKaszaHHoe TpeboBaHWe He pacnpocTpaHAeTca,
ycTaHaBamBaetca MpasuTtenbcTtBom Poccuiickoit Peaepaunu.

(8 pen. denepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs Heg0CTaTKOB TOBapa rapaHTUIAHbIM CPOK Ha HEro NpoaJ/1eBaeTca Ha nepuog,
B TEYEHME KOTOPOro TOBap He MCMO/b30BascA. YKasaHHbIN nepuog ncuncnsetca co AHa obpauweHus
notpebutens ¢ TpeboBaHMem 06 yCTPaHEHUM HEeAOCTaTKOB TOBAapa 4O AHA BblAAyM €ro No OKOHYaHWUU
pemoHTa. [pu Bblgaye ToBapa M3roToBUTENb (NpoJasel, YMNO/JHOMOYEHHAnA oOpraHus3auus wuau
YNOAHOMOYEHHbIA  UHOMBUAYANbHbLI NpeanpuHUMaTenb, uMMIopTep) o06s3aH NpeaocTaBuTb B
nucbmeHHo dopme notpebutento nHdopmaumio o aate obpauieHuns notpebutens c TpebosaHmem o6
yCTpaHeHUn obHapyXKeHHbIX UM HegoCTaTKOB TOBapa, O AaTe Mepegayv ToBapa notpebutenem ans
YyCTpaHeHUa HeAOoCTaTKOB TOBapa, O AaTe YCTpPaHEeHMs HeAOoCTaTKOB ToBapa C MX onucaHuem, 06
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTaxX (AeTansax, maTepuanax) U o Aate Bblgayuu ToBapa NoTpebutento no
OKOHYaHUK yCTpaHeHUA HeJOCTaTKOB ToBapa.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHeHUN HeJOCTAaTKOB TOBapa NMOCPeACTBOM 3aMeHbl KOMMJIEKTYIOWEro U3genvma uam
COCTaBHOWM YacTWM OCHOBHOIO W34e/MA, Ha KOTOpble YCTAHOB/IEHbl rapaHTUMHbIE CPOKW, HA HOBble
KOMMNEKTyloLee U3geane Uanm COCTaBHYH 4YacTb OCHOBHOTO M34e/MA YCTaHaB/MBAETCA FapaHTUIAHBIN
CPOK TOW Ke NpPOAO/IKUTENBHOCTU, YTO U Ha 3aMEeHeHHble KOMMNEKTYIOLLee U3aeNne UK COCTaBHYHO
YacTb OCHOBHOIO U3AeNsA, eC/IU MHOE HE NPefyCMOTPEHO JOrOBOPOM, M rapaHTUMHBIN CPOK McUUCAETCA
CO AHA BblAauM NoTpebuTento 3Toro ToBapa No OKOHYAHUU PEMOHTA.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 21. 3ameHa ToBapa HeHag/1ieXallero Kayecrsa

1. B cnyyae ob6HapyKeHUa noTpebutesem Heg0CTaTKOB TOBapa U NpeabaBaeHnUA TpeboBaHMA 0 ero
3aMeHe npogasel, (M3roToBWUTENb, YMNO/JHOMOYEHHAA OpPraHMsaumMa MAW  YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpuHUMaTeNb, UMnopTep) 06A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHeN
CO OHA NpeabABAeHNA YKasaHHOro TpeboBaHMA noTpebutenem, a Npn HEO6XOANMOCTU LONOAHUTENBHOM
NPOBEPKMN KayecTBa Takoro ToBapa NpPoAaBLOM (M3roToBUTENEM, YNIOJTHOMOYEHHOW OpraHM3aumen uam
YNOAHOMOYEHHbIM MHAMBUAYANbHLIM NPeanpUHUMaTENEM, UMMNOPTEPOM) - B TedeHMe ABaaLaTh AHel
CO AHA NpeabABAEHUSA YKa3aHHOro TpeboBaHMA.

Ecan Yy npoaasua (M3FOTOBMTEI'IFI, yl'lOﬂHOMO‘-IGHHOVI opraHnsaumm wuam ynoaHOMOYEHHOIo
MHONBUNAOYANbHOIO npeanpuHmaTens, mvmopTepa) B MOMEHT npeabAB/ieHUNA Tp66OBaHMFI OTCYyTCTBYET
HGO6XOLI,I/IMbII7I AnAa 3aMeHbl TOBap, 3amMeHa [A0J1XKHa 6bITb nposeageHa B Te4yeHne mecdua CoO AOHA
npegobABneHnNA Takoro Tp86OBaHI/IFl.

B pailtoHax KpaitHero CeBepa M MpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NoA4/1eXKNUT YA0BAETBOPEHMIO MO ero 3aABAEeHUIO B CPOK, HEOBX0ANMbINA AN oYyepeaHoM
[AOCTaBKM COOTBETCTBYIOLEro TOBapa B 3TU PaliOHbl, B C/ly4Yae OTCYTCTBMA Yy NpoAasua (M3rotoBuTens,
YNOAHOMOYEHHON OPraHM3aumMmM WAM  YNOJAHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpUHUMATENS,
nmnopTepa) HeobXxoAMMOro ANA 3aMeHbl TOBapa Ha AeHb NPeAbABAEHUA YKa3zaHHOro TpeboBaHuA.

Ecnn ona 3ameHbl ToBapa Tpebyetca 6onee cemu gHelt, no TpebosaHUIO NoTpebuTena npoaasel,
(vsrotoBuUTENL /MO0  YNOAHOMOYEHHAA OpraHU3auMa WAM  YNOJHOMOYEHHbIM UHAWBUAYA/bHbIN
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npegnpuHMmaTesib) B TeYEHUE TPeX AHEN CO AHA NpeabaB/ieHMa TpeboBaHWA 0 3aMeHe ToBapa 06s3aH
6e3B03Me34HO NPefocTaBUTb NOTPEOUTENO BO BPEMEHHOE MOJIb30BaHWE Ha Nnepuoj 3amMeHbl ToBap
OJIMTENbHOTO MNO/Ib30BaHUA, 06nafdatowmii 3STUMM K€ OCHOBHbIMU MOTPEOUTENbCKMMW CBOMCTBAMM,
obecneuns ero AOCTaBKY 3a CBOM CYET. ITO NPaABUIO HE PAaCNPOCTPAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaenserca B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacToAwWwero 3akoHa.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHaZNeKaLLEro KayecTBa A0KeH 6biTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He
6bIBLINI B ynoTpebaeHUN.

Mpu 3ameHe TOBapa rapaHTUMHbLIA CPOK WCUYMCNSAETCS 3aHOBO CO AHA Mepedayn ToBapa
notpebutesnto.

CratbA 22. CpOKM yA,0BNETBOPEHUA OTAE/NbHbIX Tpe6oBaHMit noTpeburens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPA3MEPHOM YMEHbLUEHMM MOKYMHOM LEHbI TOBAapa, BO3MELLEHUN
pacxofloB Ha WCMNpaB/ieHME HeAOCTAaTKOB ToBapa noTpebuTenem UAM TpeTbMM /ULOM, BO3BpaTe
ynaayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a TakKe TpeboBaHMEe 0 BO3MELLLEHUN YObITKOB, MPUUNMHEHHbIX
notpebuTtento BcneaCTBME NPOAAXKM ToBapa HeHaA/eXallero KayecTBa /AMbBO npeaocTaBieHUn
HeHaanexalwen mMHpopmauMm O ToBape, MOA/NEXKaT YAOBNETBOPEHWUIO MPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHON OpraHusauueri UAM YNoJHOMOYEHHbIM WHAMBUAYANbHbIM NPeAnpPUHUMATENEM,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeabABNEeHUA COOTBETCTBYOWEro TpeboBaHums.

(8 pea. PengepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBETCTBEHHOCTb NpPoAasua (M3rotoBUTENA, YNOJIHOMOUYEHHOW OpraHusauum Uam
YNONHOMOYEHHOr0 MHAMBUAYANIBHOIO NpeAnpUHMMATENA, MMMOPTEPA) 32 NPOCPOUKY BbINOHEHUA
TpeboBaHuii noTpebuTtens
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapylweHne NnpegycMoTpeHHbIX cTaTbaMK 20, 21 n 22 HacToAwwero 3aKoHa CPOKOB, a TaK»Ke 3a
HeBbINONHEHME (3a4ePKKY BbINOJIHEHUA) TPebOBaHUA NOTPEOUTENA O NPELOCTABEHUN eMy Ha NepUoL,
peMoHTa (3ameHbl) aHaIorMYHOro ToBapa NpoAasel, (M3roToBUTE b, YNIOIHOMOYEHHAA OPraHMn3aLLmMsa uiu
YNO/HOMOYEHHbI UHAMBWUAYANbHBIN NpeanpuHUMaTeNb, MMNOPTEP), AONYCTUBLUNIA TaKUe HapyLLeHUs,
ynnaymBaeT NoTpebuTento 3a KaxKabl AeHb NPOCPOYKM HEYCTOWKY (NMeHo) B pasmepe o4HOro NpoLeHTa
LeHbl TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTcsa, UCXO4A M3 €ro LeHbl, CyLLeCTBOBaBLIEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTens [AOMKHO 6bl10 ObiTb  YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNOJIHOMOYEHHOW OpraHM3aumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpUHUMATENEM,
MMMOPTEPOM), B AeHb A0OPOBO/NBHOIO YA0OBAETBOPEHUA Takoro TpeboBaHMA MAM B AeHb BbIHECEHWA
cynebHoro pelweHus, ecnun TpebosaHue 406POBONBHO YA0BNETBOPEHO He bbiso.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINoIHEHMA TPebOBaHNN NOTPebUTENA B CPOKKU, NPeayCMOTPEHHble cTaTbamm 20 -
22 HacToAuwlero 3aKoHa, noTpebuTenb BNpaBe No cBOeMy BbIbOpy MNpeabaBUTb WMHble TpeboBaHuMA,
YCTAHOB/IEHHble cTaTbel 18 HacTosALwero 3aKoHa.

Cratba 23.1. MocnepctBua HapyweHUA MNpPoOAaBLOM CPOKa nNepegauu npeaBapuTesibHO
onnayeHHOro ToBapa norpeburenio

(sBepeHa depepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)
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1. JoroBop Kynau-npogaxu, npesycmatpueatolwmii 06A3aHHOCTb NoTpebutens npessapuTesibHO
ONIaTUTb TOBAP, LO/IKEH COAEPMKATb YCNOBME O CPOKE Nepesayn ToBapa notpeburtento.

2. B cnyyae, ecnv npogasel, MOAYYMBLLMI CYMMY NpenBapuTesbHOM oniaTbl B onpeseneHHoM
[OrOBOPOM KyNAW-NPOAAXKM pasmepe, He UCMOIHUA 06583aHHOCTb MO Nepegaye ToBapa noTpebuTento B
YCTaHOB/IEHHbIN TaKMM 0TOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase noTpebosaTb:

nepeayn Onsa4eHHOro ToBapa B YCTAHOBAEHHbIA MM HOBbI CPOK;
BO3BpaTa CyMMbl NpeaBapuTeIbHOM ONAaTbl TOBapa, He NepeaaHHOro NPoAaBLOM.

an 3TOM ﬂOTpe6VITenb Bnpase FIOTp66OBaTb TaK»e NoJZIHOro BoO3mMmeLleHnA y6bITKOB, NMPUYUHEHHDbIX
emy BcCneacrtsuMe HapyweHumAa YCTaHOBJIEHHOIo A0roBopom Kyninv-npodaXM CPOKa nepedayu
npeaBapuTesibHO onJs1a4eHHOro ToBapa.

3. B cnyyae HapyweHus YCTaHOBNEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CPoOKa nepenayu
npegBapuTesIbHO ONJIAYeHHOro ToBapa NOTpebuTenio npogasel, yNaayuMBaeT emy 3a Kaxapli AeHb
MPOCPOYKMN HEYCTOMKY (NeHn) B pasmepe Nno0BMHbI NPOLLEHTa CYMMbI MpeaBapuTe/ibHOM OniaTthl TOBapa.

HeycTolika (neHun) B3biCKMBAETCA CO AHA, KOrga Mo AOroBOpY Kyn/v-npogaku nepegada ToBapa
noTpebuTento AosxKHa bblia ObITb OCYLLECTB/IEHA, A0 AHA NepeAayun ToBapa noTpebuTtento nnu Ao AHs
yO0BNneTBopeHns TpeboBaHUsA NoTpebutena o Bo3BpaTe emy NpenBapuTebHO YNaayeHHO MM CyMMbl.

Cymma B3biCKaHHOW noTpebuTenem HeycTolKkM (NeHM) He MOMKEeT MpeBbllaTb CyMmy
npegsapuTenbHO onaaTbl TOBapa.

4, TpeboBaHMA NOTPebUTENs 0 BO3BpaTe ynaadyeHHOM 3a TOBap CYMMbl M O MOJHOM BO3MELLEHMM
yObITKOB MOANEeXKaT YAOBNETBOPEHUIO MPOAABLOM B TEYEHWE AeCATU AHEeN CO AHA MpeabABieHUs
COOTBETCTBYIOLWErO TpeboBaHMA.

5. TpeboBaHuAa noTpebuTens, yCTaHOB/MEHHblE MYHKTOM 2 HAcTOsAWEN CTaTbM, He noaJsiexart
YAOBNETBOPEHUIO, €C/IM MPOAABeL, [OOKaXeT, 4YTO HapyLleHWe CPOKOB Mepesayuv notpebutento
npeaBapuTe/IbHO OMJIAYEHHOro TOBapa MPOW3OLIO BCIAEACTBUE HEMPeoAOo/IMMON CUbl UM MO BUHE
nortpebutens.

Cratba 24. PacueTtbl ¢ noTpebutenem B cayyae npuobpeTeHMa MM TOBapa HeHaa/eXalliero
KauecTBa

1. Mpu 3ameHe ToBapa HeHag/1eXKalllero KayecTBa Ha TOBAP 3TOM Ke MapKM (3TUX Ke MOoAenn u
(nnn) apTnKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCA.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHaA/exKalllero KayecTBa Ha TaKOW Ke ToBap Apyron mapku (moaenu,
apTMKyna) B Cay4Yae, eCu LeHa ToBapa, NoA/1exKalllero 3ameHe, HuXKe LieHbl ToBapa, NpeaoCcTaB/ieHHOro
B3aMeH, NoTpebuTeb A0KEH AONNATUTb Pa3HMLY B LLEHAX; B C/lyYae, eCAM LeHa ToBapa, NogJ/erKallero
3aMeHe, BbllWe UeHbl TOBapa, MNPeAoCTaBNEHHOro B3aMeH, pasHMUA B LleHax BbiMNiaynMBaeTcs
notpebutento. LleHa ToBapa, noanexal,ero 3ameHe, onpeaenseTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBNAETBOPEHO MPOAABLOM, LEHa 3aMeHAemMoro ToBapa M LeHa
nepefaBaeMoro B3aMeH TOBapa OMpPefenstoTcd Ha MOMEHT BbIHECEHUS CyAOM pPeLleHUs O 3amMeHe
TOoBapa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyvae npeabasneHua notpebutenem TpeboBaHUA 0 COpasMepHOM YMEHbLUEHMM MOKYNHOW
LeHbl TOBapa B pacyeT NPUHMMAETCA LieHa TOBapa Ha MOMEHT npeabasaeHua notpebutenem tpebosaHma
06 yueHKe uaum, ecam oHo 406poBObHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM PELIEeHUn o
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COpa3MepHOM YMeHbLIEHWUM NOKYMNHOM LeHbI.
(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNMpu BO3BpaTe TOBapa HeHaA/1eXKallero Kayectsa notpebuTensb Bnpase TpeboBaTb BO3MELLEHWUSA
pasHuUbl MeXKay LLeHOW ToBapa, YCTaHOBIEHHON A0roBOPOM, M LLEHOW COOTBETCTBYHOLLEro TOoBapa Ha
MOMEHT A06pOBONLHOIO YA0BAETBOPEHUS TAaKOro TpeboBaHMA UK, ecnm TpeboBaHue f0BPOBO/LHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLLEHMA.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B ciiyyae Bo3BpaTa TOBapa HeHag/exkallero Kayecrtsa, MPOAAHHOro B KpeauT, noTpebutento
BO3BPALLAETCA YMN/JaYeHHaA 3a TOBAp AEHeXHas Cymma B pasmepe MOralleHHOro Ko AHH BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLLaeTcs naaTa 3a npefocTaBieHne KpeauTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaA/EKALLEro KavyecTsa, NpMobpeTeHHOro notpebutenem 3a cyet
noTpebuTenbcKkoro KpeauTa (3arima), npogasel, 06qa3aH BO3BPATUTb NOTPEOUTENIO YNIAYEHHYIO 33 TOBap
OEHEXHYIO CYMMY, @ TaKKe BO3MECTUTb YMJIaveHHble NOTpebutenem NPOLEHTbI U MUHble MAATEXWU NO
[A0roBopy noTpebutenbckoro Kpeauta (3arma).

(n. 6 BBeaeH ®epepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTtba 25. MpaBo noTpebutena Ha o6meH ToBapa Hag/eXKalero KauecTea

1. MNoTpebutenb BnpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbIA TOBAp HaAJ/IeXKaLLEro Kayecrsa Ha
aHa/IOMMYHbIN TOBaAp Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap Obi NPMOBpPETEH, eCAM YKa3aHHbIN TOBap He
noaowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasMmepy Ui KOMMNAEKTaUMN.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MmeeT NpaBo Ha 06MeH HEeMpPOAOBO/LCTBEHHOrO TOBapa HaA/1eXallero KayecTsa B
TeyeHue YeTbIPHAALATU AHEN, He CUMTasA AHA ero NoKymnKu.

Ob6meH HenpoaoBO/ILCTBEHHONO TOBapa HaA/eXKalllero Kayecrsa MpoBOAMTCA, €C/IM YKa3aHHbI
TOBap He Obla B ynoTpebaeHUn, CoOXpaHeHbl ero TOBapHbI BUA, NOTPebUTENbCKME CBOICTBA, NAOMOBI,
babpuyHbIe APAbIKK, @ TaKKe UMEETCA TOBAPHbIM YEK MAM KAcCOBbIN YeK MO0 MHOM NOATBEPKAAOLLNIA
onsaTy yKasaHHOro ToBapa AOKYMeHT. OTcyTCTBME Yy NOTPebUTENA TOBAPHOrO YeKa MM KacCOBOroO YeKa
nMbo MHOro NoATBEPKAAIOLWErO ONIATYy TOBapa AOKYMEHTA He /IMLIAET ero BO3MOMKHOCTM CCbINATbCA Ha
CBUAETeNbCKME MOKa3aHuA.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBApPOB, He MOA/EXKALLMX OOMEHY MO OCHOBAaHWAM, yKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepraaetca MpasutensctBom Poccuitckoit Pepepaumm.

2. B cnyyae, ecnm aHanornyHbIv ToBap OTCYTCTBYET B NPOAaKe Ha AeHb obpalleHusa noTpebutens K
npoaasuy, NoTpebutenb BNpase OTKa3aTbCA OT UCMONHEHMA A0roBOpa Kynau-npodarku u notpebosaTb
BO3BpaTa ynja4eHHOM 3a yYKasaHHbIN TOBap AeHeKHoN cymmbl. TpeboBaHWe noTpebutens o Bossparte
ynNayeHHOoM 3a YKasaHHbI TOBap AEHEXKHON CYMMbl MOANENKUT YA0BNETBOPEHMNIO B TEYEHME TPEX AHEN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornawenunto notpebutena ¢ NpoaaBLOM OBMeH ToBapa MOMKET 6biTb NPeaycMOTPeH npu
MOCTYNJIEHUN aHaNOrMYHOro TOoBapa B npogaxy. popaaseu, o6sA3aH He3amMeaUTENbHO COOBLWIUTL
noTpebuTento o NOCTyNIeHNN aHaNorMYHOro TOBapa B MPOAAXY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 26. YTpaTtunaa cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
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CraTtbAa 26.1. AUCTaHLUOHHbI cnocob npoaaku ToBapa
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. JoroBop PO3HUYHOW KyNau-NpoAarku MOMKET OblTb 3aK/0OY4EH Ha OCHOBAHMM O3HAKOM/IEHUSA
noTpebutens c NpeaioXeHHbIM NPOAABLOM ONUCAaHWEM TOBApa NOCPEACTBOM KaTasoros, NPOCMEKTOB,
6yKneToB, POTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3MOHHOM, MOYTOBOM, PAAMOCBA3N U APYIUX) UAN UHBIMK
WCK/IIOYAIOLWMMM BO3MOKHOCTb HENoCpeAcTBEHHOTO O3HAKOMJIEHWA NoTpebutens c ToBapom Anb6o
06pasLoM ToBapa NPV 3aK/JOYEHUW TaKOTo AOroBopa (AMCTAaHUMOHHbLIA Cnocob npopaku ToBapa)
cnocobamu.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpogaBuom [0 3aK/JlOYEeHMA [oroBopa [A0/MKHA ObiTb npeaoctaBneHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEBbUTENbCKUX CBOWCTBaxX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npoaaslia, 0 MecTe U3roToB/ieHMA TOBapa, O NOJIHOM GUPMEHHOM HauMeHOBaHUU (HaMMeHOBaHUW)
npoaasua (M3rotoBuTeNs), 0 LEeHe 1 06 ycnoBUAX NpuobpeTeHns ToBapa, O ero AOCTaBKe, CPOKE C/YXKObl,
CPOKe roAHOCTM U FapaHTUIMHOM CPOKe, O MopALKe onaaTbl TOBapa, a TaKXkKe O CPOKe, B TEYEHME KOTOPOro
OEeNCTBYET NPeAJ/IOKEHME O 3aKNH0YEHNN A0roBOpa.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2026 n. 2 cT. 26.1 gononHsetcs ab3. 2 (3 o1 28.12.2024 N 546-3).

3. NoTpebuTtento B MOMEHT A0CTaBKKW TOBapa A0/1XKHA ObiTb B MMCbMeHHOW popme npeaocTas/ieHa
nHpopmauua o ToBape, NpeaycMoTpeHHasa cTaTbelt 10 HacToAwero 3aKoHa, a TakXKe NpeaycMoTpeHHas
NYHKTOM 4 HacToALlen cTaTbn MHGoPMaLMA 0 NOPALAKE M CPOKax BO3BpaTa ToBapa.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2026 n. 3 cT. 26.1 gononHaeTca ab3. 2 (3 o1 28.12.2024 N 546-3).

4, nOTpE6VITe/'Ib BnpaBe OTKa3aTbCA OT TOBaApa B noboe Bpema OO0 ero nepenayun, a nocne nepenayun
TOBapa - B Te4eHne cemu AHeVI.

B cnyuae, ecnm MHGopmaums O MOpsALKe M CPOKax BO3BpaTa TOBApa HAAJIEKALLEro KayecTBa He
6bl1a npegoctaBfeHa B NUCbMEHHOW ¢dopme B MOMEHT LOCTaBKM ToBapa, noTpebutenb Bnpase
OTKAa3aTbCA OT TOBAPA B TEYEHWE TPEX MECALEB C MOMEHTA Nepeaaym ToBapa.

Bo3BpaT ToBapa HaA/1eKallero Kauectea BO3MOKEH B C/1y4ae, eCc/iv COXPaHEeHbl ero TOBapHbIi BUA,
NoTPebUTENbCKME CBOMCTBA, @ TaKXKe AOKYMEHT, MOATBEPKAA0LLMIA GAKT U YCN0BMA MNOKYNKU YKa3aHHOMoO
ToBapa. OTcyTcTBME Y NOTPEebUTENA [OKYMEHTA, NOATBEPKAAIOLEro GaKT M YC0BMA NOKYMNKN TOBApa, He
NIMILAET ero BO3MOMKHOCTM CCblNaTbCA Ha ApyrMe AOKasaTenbCTBa NpuMobpeTeHus ToBapa Y AaHHOro
npoAaasua.

nOTpe6MTe}'Ib He BMNpaBe O0TKa3aTbCA OT TOBapa HadaeXalero KadectBa, WMEIOLWEero
nHOnBnAOyanbHoO-onpeaeneHHble CBOICTBa, €cau yKa3aHHbIV1 TOBaAp MOXeT 6bITb  MCMNONb30BaH
UCKNHOYNTENBHO an06peTa|ou.|,MM ero I'IOTpE6VIT€l1€M.

Mpu oTKase noTpebuTens OT ToBapa NPOAABEL, OO/IKEH BO3BPaTUTb €My AEHEXKHYI CyMMY,
ynnayeHHyto notpebuTenem Mo AOroBopy, 3a MCK/AOYEHMEM PacXofoB NPOAABLA HA AOCTaBKy OT
noTpebutens BO3BPALLEHHOro TOBapa, He No3fHee YemM yepes AecATb AHEW CO AHA MpeabsBIeHUs
noTpebuTenem cooTBETCTBYHOLLErO TPEOOBAHMS.

5. Mocnenctema npogaxmn ToBapa HeHagNeKallero Kayectsa AUCTaHLUUOHHbIM cnocobom npoaaxu
TOBapa YCTaHOB/1IEHbI NONOXKEHNAMU, NPeaAYyCMOTPEHHbIMW CTaTbAMU 18 - 24 HacToAwero 3aKoHa.
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CratbAa 26.2. MpaBuna npoaaxK1 oTaeNbHbIX BUAOB TOBAPOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoaaxkn oTAeNbHbIX BUAOB TOBApPOB ycTaHaBauBatoTcA MpaBuTenbCcTBOM Poccuiickom
depepaunn.

lnasa Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKASAHUUN YCNVYT)

CtaTtba 27. CpoKM BbiNoHeHUA paboT (0KasaHua ycayr)

1. WcnonHuutenb o06f3aH OCYLLECTBMTb BbiNOAHeHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIM NpasBuIaMn BbIMONHEHNA OTAE/bHbIX BUA0B paboT (OKa3aHMA OTAe/bHbIX BUAO0B YCaYr)
WA [LOFOBOPOM O BbIMOJIHEHUWN paboT (OKasaHMM ycayr). B oroBope o BbINo/sHEHUM paboT (oKasaHuK
YCNYT) MOXKeT MpeaycMaTpuBaTbCA CPOK BbINOJIHEHUS PaboTbl (OKa3aHUA yCayru), ecam yKasaHHbIMU
npaBuiamuM OH He MpedyCMOTPEH, a TaKXe CPOK MeHbllei NPOoAO/MXUTENbHOCTU, Yem CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUAaMM.

2. CpoK BbINO/MHEHMA PaboTbl (OKasaHWMA yCayrn) MoXKeT onpeaensatbca gaTtol (nepuogom), K
KOTOPOW A0MKHO BbITb 3aKOHYEHO BbINONHEHWE PaboTbl (OKasaHue ycnyru) unm (1) aaTon (nepmogom), K
KOTOPOW UCMONHUTENb A0MKEH NPUCTYMNUTb K BbINOJHEHWNIO PAabOTbl (OKa3aHUIo yCayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinoaHeHWe paboTbl (OKasaHWe ycayru) ocyllecTsaseTcsa no Yactam (4ocTaBKa
NepuoamMyeckon neyatm, TexXHUMUYecKoe OBCAyXKMBaHME) B TeyeHWe CpoKa AeWCTBUA [O0rosopa o
BbINONHEHUM PaboT (OKa3aHMM yCAyr), AOMKHbI MPeAyCMaTPMBaTLCA COOTBETCTBYIOLLME CPOKK (Neproabl)
BbINOJIHEHUSA TaKUX PaboT (0KasaHusA ycnyr).

Mo cornaweHuto CTOPOH B Aorosope MoryT bbiTb MpeaycMOTPeHbl TaKXKe CPOKWU 3aBeplueHus
OTZe/IbHbIX 3TaN0B PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Ctatba 28. MNocneacTBUA HapylleHUA UCMOJIHUTENIEM CPOKOB BbiNonHeHUA pPabot (oKasaHus
ycnayr)

1. EcAn McnonHWUTENb HAPYLIWMA CPOKM BbINOAHEHUA PaboTbl (OKasaHMA YCayrn) - CPOKM Havana u
(Mnn) oKoHYaHMA BbINOHEHMA PaboTbl (OKa3aHMA ycayru) u (M) NPoMeKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHMA yCNyru) nam Bo BPeMa BbINOAHEHMA PaboTbl (OKa3aHUA yCcayrun) cTaso o4eBUAHBIM, YTO
OHa He byZeT BbINO/IHEHA B CPOK, NOTPEOUTENDb NO CBOEMY BblIOOPY BRpaBe:

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-3)

Ha3HaYUTb MCNONHUTESIO HOBbIV CPOK;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

NopyYuTb BbIMNOJIHEHWE PaboTbl (OKasaHWe yCAyrv) TPEeTbMM /MLAM 3@ PasyMHYH LEHY WAW
BbINO/IHATbL €€ CBOMMMW CUAAMM 1 NOTPE6OBATbL OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PAaCX040B;

noTpeboBaTb yMeHbLLEHUA LeHbl 3a BbiNoHeHWe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHWNA A0rOBOPa O BbIMNOJHEHUN PaboTbl (OKasaHMmM ycayrum).
(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

|_|0Tp66V|Tel'Ib Brnpase I'IOTpE6OBaTb TaKXe NOoJIHOro BoamMmelleHunA Y6b|TKOB, NMPUYNHEHHDbLIX €éMy B
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CBA3M C HapylUeHNnem CPOKOB BbINONHEHUA PaboTbl (OKa3aHUA ycnyru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IeHHble A/1A YA0BNeTBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMIA NoTpebuTtens.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbINOAHEHUA pPaboTbl (OKasaHuA ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM ycayrm).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npoCpoYKM HOBbIX CPOKOB MOTpebutenb BrnpaBe MNpeabABUTb WMCMNOJHUTEND WHble
TpeboBaHMA, yCTAaHOB/EHHbIE MYHKTOM 1 HacTosLel cTaTbu.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW yCAyru), Bo3Bpallaeman NoTpebutento npu oTkase ot
WCNO/IHEHNS [O0roBopa O BbINOAHEHUM pPaboTbl (OKa3aHMM YCAYrM), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHON pPaboTbl (OKasaHHOM ycnyru), onpefensieTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpun OTKase OT UCMOJIHEHWUA A0rOBOPa O BbINOAHEHUU PaboTbl (OKA3aHWUM YCAYTM) UCMONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTPaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHMA PaboTbl
(OKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNONHEHHYIO PaboTy (OKasaHHY ycayry), 3a UCKAOUYEHUEM
c/lyyasn, ecav notpebuTesib NPUHAM BbINOJIHEHHYO PaboTy (OKasaHHyo ycayry).
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Ab63al, uckatoYdeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapylweHWA YCTaHOB/IEHHbIX CPOKOB BbIMOAHEHMA pPaboTbl (OKasaHWA ycayru) muam
Ha3Ha4YeHHbIX NOTPebUTEeNeM Ha OCHOBAHWW MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTENb
ynnaumsaeT notpebuTento 3a Kaxapli AeHb (Yac, ecam CpoK onpeaesnieH B 4acax) MPOCPOYKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LEHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a ecnu ueHa
BbINONHEHUS PaboTbl (OKasaHWA yCAyrM) AOroBOPOM O BbINOAHEHUW PaboT (OKasaHWW ycnyr) He
onpeaeneHa - obuiei uUeHbl 3aKas3a. [JOrOBOPOM O BbIMOJAHEHUW PABOT (OKasaHWUM yCayr) mexay
noTpebutenem u UCNONHUTENEM MOXKET BbITb YCTaHOBAEH 601ee BbICOKUIA pa3smep HEYCTOMKK (MeHn).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLleHne CPOKOB Havyana BbINoAHeHUA paboTbl (OKasaHua ycayru), ee atana
B3bICKMBAETCA 33 KaXKAbl AeHb (4ac, ec/iv CPOK onpeaeneH B Yacax) MPOCPOYKM BMJIOTb A0 Hayana
BbINO/IHEHUA paboTbl (OKasaHWA ycayrun), ee sTana WAM nNpeabsABAeHMA noTpebuTenem TpeboBaHUA,
npeaycMOTPEeHHbIX MyHKTOM 1 HacToALel cTaTbu.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycToiKa (neHn) 3a HapyweHWe CPOKOB OKOHYaHUA BbINOIHEHWUA PaboThl (OKa3aHWA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbli AeHb (4ac, eciM CPoK onpeaeneH B yacax) NMPOCPOYKM BMAOTb A0
OKOHYaHUA BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3tana WMAM NpeabaBAeHMA noTpebuTenem
TpeboBaHMI1, NPeAyCMOTPEHHbIX NYHKTOM 1 HacToALLel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOW MOTpebuTenem HeycToMKM (NeHn) He MOKET MpeBblllaTh LEeHYy OTAe/bHOro
BMAA BbINONHEHUA paboTbl (OKasaHWA yciyrn) uam obluylo LeHy 3aKasa, ecauv LeHa BbIMoJIHEHMA
oTAenbHOro BuAa paboTbl (OKasaHWMA ycAyrn) He onpejeseHa AOroBOPOM O BbIMOAHEHMM pPaboTbl
(okazaHuu ycayrm).

Pasmep HeycTolMKM (NeHW) onpepensercd, UCXoAA W3 LEeHbl BbINOAHEHUs paboTbl (OKasaHus
YCAyru), a eCNM yKa3aHHasA LeHa He onpeaenieHa, Ucxoas U3 obLel LieHbl 3aKasa, CyLLLeCTBOBABLUEN B TOM
MecTe, B KOTOPOM TpeboBaHMe NOTPebUTENA JOIKHO 6biN0 ObITh YA0BAETBOPEHO UCTMIOIHUTE/IEM B AE€Hb
[06pPOBO/ILHOIO YA0BNETBOPEHUS TaKOrO TPEH6OBAHMA UM B AeHb BbIHECEHUA CyAebHOro pelueHus, ecm
TpeboBaHMe noTpebutens 406pPOBONLHO YAOBNETBOPEHO He 6bINO.
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6. TDGGOBaHMH I'IOTp66l/ITe}'IFI, YCTaHOB/NIEHHbIE MYHKTOM 1 HaCTOFILLI,EI7I CTaTbU, He noanexart
YO0BNETBOPEHUIO, ECIN NUCNONTHUTEND OOKAaXET, YTO HapyLleHne CPOKOB BbINO/IHEHUA p360TbI (OKa3aHMFI
ycner) npousowno ecneacrtsne HenpeO,ﬂ,OﬂMMOﬁ Chnbl WA No BUHE FIOTpE6MTEIIﬂ.

Cratba 29. MpaBa noTtpebutena npu O6HapPYXeHMU He[OCTAaTKOB BbINOJHEHHOW pPaboTbl
(okasaHHOM ycnyru)

1. NMoTpebuTtenb nNpu o6HAPYKEHUN HeAOCTaTKOB BbINOJHEHHOW PaboTbl (OKasaHHOM ycnyru)
Bnpase No cBoemy Bbibopy noTpeboBath:

6€e3B03Me34HOro YCTPaHEHMUA HEeAOCTAaTKOB BbINOHEHHOMN PaboTbl (OKa3aHHOM ycayrn);
COOTBETCTBYIOLLETO YMEHbLUEHUSA LieHbl BbINO/NHEHHOM paboTbl (OKa3aHHOM ycayru);

663BO3ME3AHOI'O M3roTossieHUA ,u,pyroﬁ BeEWN N3 0OQHOPOOHOro martepuasia Takoro e Kayecrtsa
U NOBTOPHOIO BbIMOJITHEHUA paGOTbI. an 3TOM I'IOTpe6VITeﬂb 0b6sA3aH BO3BPaTUTb paHee nepeaaHHyto
emy UCnoNHUTeNEM BeELb,

BO3MELLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbINOAHEHHON PaboThbl
(oKasaHHOW ycnyrv) CBOMMM CUAAMU UM TPETBUMM IMLLAMM.

YposnetsopeHne TpeboBaHU noTpebutena o 6e3BO3ME3AHOM YCTPaHEHMU HeAOoCTaTKoB, 06
N3roTOBJAEHWUW APYrOi BELLM UM O NOBTOPHOM BbINOHEHUM PaboTbl (OKa3aHWK ycayrn) He ocBoboKaaeT
WUCMNOJIHUTENA OT OTBETCTBEHHOCTM B pOPME HEYCTOMKM 3a HapylLleHWEe CPOKa OKOHYaHWUS BbIMO/IHEHUS
paboTbl (OKasaHuA ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutensb BnNpaBe OTKA3aTbCA OT MCMONHEHMSA AOrOBOpPa O BbINOJHEHWU PaboTbl (OKasaHMM
ycayrun) n notpeboBaTb NOAHOTO BO3MeLLEHMA YObITKOB, €C/IM B YCTAHOB/IEHHbIM YKa3aHHbIM 4OFOBOPOM
CPOK HeAOCTaTKM BbINOAHEHHOM pPaboTbl (OKa3aHHOW YCAYrM) He YCTPaHEHbl MUCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKa3aTbCA OT UCMOJHEHWA AOroBopa O BbINOJHEHUU PaboTbl (OKa3aHWUM
YyCAyru), ecam um obHapyKeHbl CylLecTBeHHble HeA0CTaTKM BbINOJHEHHONM paboTbl (OKa3aHHOW ycayru)
WU MHblE CYLLECTBEHHbIE OTCTYN/IEHMA OT YCAOBUI A0roBopa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe nNoTpeboBaTb TaKKe MOMHOTO BO3MELLEHMUS YObITKOB, MPUUMHEHHbIX EMY B
CBA3M C HeAOoCTaTKamMM BbINOSHEHHOM paboTbl (OKa3aHHOW ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOBJ/IEHHbIE A/17 YA0BNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHMI noTpebuTens.

2. UeHa BbINosiHeHHOM paboTbl (OKa3aHHOWM yc/yru), Bo3Bpallaemasn noTpebutento npu otkase oT
WCNO/IHEHNS [0roBopa O BbINOAHEHUM paboTbl (OKaszaHMM YyCAyrM), a TaKKe yuuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHON paboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMW BbIMNOJAHEHHOW PaboTbl (OKa3aHHOW ycayru), moryTt
6bITb NpeabABAEHbI NPYU NPUHATUM BbINOJAHEHHOW PaboTbl (OKa3aHHOM yCAyr) AN B Xo4e BbINOSHEHUA
paboTbl (OKasaHua ycayru) aMbo, ecanm HEeBO3MOXHO OOHapPYKUTb HeAOCTaTKM MNpU MPUHATUM
BbIMNO/IHEHHOW PaboTbl (OKa3aHHOW yC/yru), B TEYEHWE CPOKOB, YCTAHOBNEHHbIX HACTOALMM MYHKTOM.

MNoTpebuteno BnpaBe nNpeabABAATb TpeboBaHMA, CBA3AHHbIE C HEAOCTaTKaMWM BbIMOJHEHHOM
paboTbl (OKasaHHOWM ycnyru), ecnM OHW OBHapyKeHbl B TEeYEeHWEe rapaHTUMHOroO CpPOKa, a Mnpu ero
OTCYTCTBMM B Pa3yMHbIW CPOK, B Npeaenax ABYX IET CO AHA NPUHATUA BbINOJIHEHHOM PaboTbl (OKa3aHHOM
YCAYIW) UK NATU NIET B OTHOLUEHWW HELOCTATKOB B CTPOEHUMN U MHOM HEABUMKMMOM MMYLLECTBE.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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4. WcnonHuTenb oTBeYaeT 33 HeAOCTaTKM paboTbl (yciyru), Ha KOTOPYH He YCTaHOBJ/eH
rapaHTUIHbLIA CPOK, ecin MoTpebuTenb AOKAXKET, YTO OHW BO3HWKAW A0 ee MPUHATUS UM WAM Mo
NpPMYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rFapaHTUMHbLIA CPOK, WCNOAHUTENb
OTBEYAET 33 ee HefOoCTaTKWU, eC/IN He OO0KAMKET, YTO OHWU BO3HUKAW Mocne NpUHATUA paboTbl (ycnyru)
notpebutenem BCNEACTBME HapyWEHWs MM NPaBUA UCNOMb30BaHMA pesynbTata paboTbl (ycayru),
AeNCTBUIN TPETbUX /UL, UIN HENPEO A0/ IMMOM CUIbI.

(n. 4 BBepeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-d3)

5. B cnyyanx, Koraa npeaycMOTPEHHbIM 0roBOPOM FrapaHTUMHBINA CPOK COCTaBASIET MeHee ABYX NeT
(nATM neT Ha HeaBUXMMOE MMYLLLECTBO) U HeA0CTaTKM pPaboTbl (ycayrn) obHapy»KeHbl noTpebuTtenem no
WUCTEYEHUU FapaHTUIMHOIO CPOKa, HO B npeaenax AByX feT (NATU NeT Ha HeABUMKMMOE WMMYLLECTBO),
noTpebutenb Bnpase NpeabABUTb TPeboBaHMA, NPeayCMOTPEHHbIe MYHKTOM 1 HacToALeN cTaTby, ecam
[JOKaXeT, UTO TaKMe HeAOoCTaTKM BO3HUKAM A0 NPUHATMA MM pesynbtata pabotbl (ycayru) wam no
NPUYMHAM, BOSHUKLIMM A0 3TOr0 MOMEHTA.
(n. 5 BBeaeH ®epepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHUA CYLLECTBEHHbIX HeAocTaTKoB paboTbl (ycayrn) noTpebutens Bnpase
npeabaABUTb MCNoNHUTENIO TPpeboBaHMe 0 6e3B03Me34HOM YCTPaHEHUN HeQOCTaTKOB, €C/IU AOKAMKET, YTOo
HeA0CTaTKM BO3HUKAN A0 NPUHATUA UM pesynbTaTta paboTbl (Yycayrn) Mam no npuynmHam, BO3HMKLWINM A0
3TOro0 MOMeHTa. ITo TpeboBaHUE MOKeT BbiTb NPeAbABAEHO, eC/IM TakKMe HeAO0CTaTKU 0B6Hapy»KeHbl No
ncteyeHUn AByx net (NATU NeT B OTHOWEHUU HeABUMKMMOro MMYLLECTBA) CO AHA NMPUHATMA pesy/sibTaTa
paboTbl (ycnyrun), Ho B npeaenax yCTaHOBAEHHOIO Ha pe3ynbTaT paboTbl (ycayru) cpoka cay»Kbbl nnmn B
TeYeHne AEeCATM NET CO AHA NPUHATUA pe3ynbTaTta paboTbl (Ycayri) noTpebutenem, ecam CPoK cay>kbbl He
ycTaHoB/ieH. Eciv gaHHoe TpeboBaHMe He yAOB/AETBOPEHO B TedeHue ABaguaTV AHeW Co AHA ero
npeabaBaeHns notpebutenem nam obHapyKeHHbIN HELOCTAaTOK ABAAETCA HEeYyCTPaHUMbIM, NoTpebuteno
no cBoemy Bblbopy Bnpase TpeboBaTh:

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLEMO YMEHbLIEHWA LIeHbI 3@ BbIMOJAHEHHYI0 PaboTy (OKasaHHyo yCayry);

BO3MELLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbINOAHEHHON PaboThbl
(oKasaHHOW ycnyrv) CBOMMM CUAAMU MU TPETBUMM IMLLAMU;

OTKasa OT WCMOJIHEHWA [AOroBOpa O BbIMNOJHEHUM PabOTbl (OKasaHWM ycayrn) U BO3MeLLeHUs
yObITKOB.
(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

Cratba 30. CpOKM ycTpaHEeHUA HeAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOW ycayru)

HepoctaTkm pabotbl (ycayrn) [oMKHbI ObiTb yCTPaHEHbl MCMNONHWUTENIEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ab63aL, ckntodeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

HasHauyeHHbI NnoTpebutenem cpoK ycTpaHeHUs HeA0CTaTKOB TOBapa YKa3blBaeTcA B JOrOBOPE UK
B MHOM NOAMWCbIBAEMOM CTOPOHaMW AOKYMeHTe NMbo B 3anAB/IeHMM, HanpaBAeHHOM NoTpebuTenem
NUCNONHUTENIO.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

3a HapyweHue npeayCMOTPEHHbIX HaCcTOAWENW CTaTbell CPOKOB YCTPAHEHWA HeLOCTAaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM YCAyrn) UCNONHUTENb YNaauyMBaeT NOTPebuTento 3a Kaxaplid AeHb
NPOCPOYKN HEYCTOMKY (MeHt), pasmep v NOPALOK UCUMCIEHUA KOTOPOM ONpeaenstoTcs B COOTBETCTBUM C
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NYHKTOM 5 cTaTbn 28 HacToALero 3aKoHa.

B cnyyae HapyleHWA yKasaHHbIX CPOKOB NoTpebutenb BNpaBe NPeabABUTb UCMOJHUTENIO UHble
TpeboBaHMsA, NpeayCMOTPEHHbIE NYHKTaMM 1 1 4 cTaTby 29 HacToALlero 3aKoHa.

CrtaTtba 31. CpoKuM ya0BNeTBOpEeHUA OTAeNbHbIX TpeboBaHMit noTpeburens

1. TpeboBaHuMA NoTpebuTena 06 yMmeHbLUEHUW LLeHbI 33 BbIMOJAHEHHY0 PaboTy (OKasaHHylo ycayry),
O BO3MELLEHUN PACXOAO0B MO YCTPAHEHWUIO HELOCTAaTKOB BbINOJIHEHHON pPaboTbl (OKa3aHHOW ycayru)
CBOMMMW CUJTAMM WU TPETBUMM NTMLLAMM, @ TaK¥Ke O BO3BpPaTe yniaavyeHHoM 3a paboTy (ycnyry) AeHeKHow
CYMMbl M BO3MELLEHUN YObITKOB, MPUYMHEHHbBIX B CBA3M C OTKAa3OM OT WCMOJIHEHWS [0roBOPa,
npeaycmoTpeHHble NyHKTom 1 ctatbn 28 n nyHKTamu 1 u 4 ctatbu 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABAEeHMA COOTBETCTBYOWEro TpeboBaHums.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua notpebuTtens o 6e3BO3ME3LHOM W3rOTOBNEHWUW APYrOW Bewu M3 04HOPOAHOrO
MaTeprana Takoro *Ke Kayectsa MM O MOBTOPHOM BbINOAHEHUWU PaboTbl (OKasaHMKM ycayru) nognexar
YAO0BNETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIM A8 CPOYHOrO BbIMNOJHEHUA PaboTbl (OKa3aHUA ycayru), a B
C/lyyae, eCAn 3TOT CPOK He YCTaHOBAEH, B CPOK, NPeAyCMOTPEHHbIM AOFOBOPOM O BbINOHEHMM PAabOTbI
(oKasaHMK ycnyru), KOTopbI Bbl1 HEHAANEKALLLE UCTOTHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HaCTOAWEN CTaTbel CPOKOB YAOB/NETBOPEHUA OTAENbHbIX
TpeboBaHMI nNOTPebUTENA WCNOAHWUTENb YMNAauyMBaeT NOTPebuTento 3a KaxAablii OeHb MNPOCPOYKM
HeyCTOMKY (NeHt0), pasmep 1 NOPSAAOK UCUMUCNEHUSA KOTOPOI oNpeaenarnTcA B COOTBETCTBMM C NMYHKTOM 5
CTaTbM 28 HacToALLero 3aKoHa.

B cniyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbn, NOTpebuTenb Bnpase
npeabABUTb UCNONHUTENIO MHble TPeboBaHMA, NPeayCMOTPEHHbIe NMYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToAwero 3aKoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3s OT MUCNOJIHEHMA AO0roBopa O BbiNOAHEHUU paboT
(okasaHum ycnyr)

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpase 0TKa3aTbCA OT UCMOHEHMA AOFOBOPA O BbINOHEHMM PaboT (OKa3aHUK ycayr)
B Ntoboe BpemMaA Npu YCA0BUKM ONAATbl UCNONHUTENIO GAaKTUUYECKM MOHECEHHbIX UM PAacX0A0B, CBA3AHHbIX
C MCNoNHeHMeM 065A3aTeNbCTB MO AaHHOMY AOroBOpY.

CratbA 33. CmeTa Ha BbiNnoNHeHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinonHeHue paboTbl (OKasaHue ycayru), NpPeasycMOTPEHHOW LOrOBOPOM O BbIMOJHEHUM
paboTbl (OKa3aHUK yCYru), MOXKET HbITb COCTaB/EHa TBEPAAA UM NPUBAM3UTENIbHAA CMeTa.

CocTaBnieHMe TaKol CMeTbl No Tp86OBaHMIO I'IOTpE6I/ITeIIFi WKW UCNONHUTENst 0653aTesbHO.

2. UcnonHutenb He Bnpase TpeboBaTb yBeNWYEHMA TBepAoOW CMeTbl, a notpebuTens - ee
YMeHbLUEHWA, B TOM YMC/IE B ClyYae, KOr4a B MOMEHT 3aK/1l04eHMs A0r0BOPa MCKoUYanacb BO3MOMXKHOCTb
npeaycmoTpeTb NOJHbIA 06beM NoanerKalmx BbINOAHEHUIO paboT (OKa3aHUIo yCayr) MAn HeobxoaMMbIX
[ANA 3TOro Pacxoaos.

UcnonHuntens umeeT npaso Tpe6OBaTb yBennvyeHumAa TBep,ﬂ,OVI CMEeTbl nNpn CywectBeHHOM
BO3paCTtaHnn CTOMMOCTU MaTepnanos U 06ODYAOBaHMH, npenocrtassiAemMblX UCNONTHUTENEM, a TaKXkKe
OKa3blBaembIX €My TPETbUMU NNUaMU YCAYTr, KOTOPOE HeNb3A 6b110 npeaycMmoTpeTb Npn 3aKNKYEHNN
Aorosopa. I'IpM OTKa3e FIOTpe6VITEJ'IF| BbIMOJ/IHUTb 3TO Tpe6OBaHVIe MCNOJIHUTE/Ib BnpaBe PaCTOPrHyTb
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OOroBop B cyaebHoM nopagke.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. ECAM  BO3HMKAA HEOBXOAMMOCTb  BbIMOJHEHMSA  AOMOJHMTENbHbIX paboT  (oKasaHus
AOMNONHUTENBHBIX YCAYT) M MO 3TON MPUYMHE CYLEeCTBEHHOrO MpeBbIeHUA NPUBAN3UTENIbHON CMETD,
MCnonHUTeNb 06A3aH CBOEBPEMEHHO Nnpeaynpeauts 06 sTom notpebutens. Ecam notpebutesnb He aan
coraacue Ha npesbileHne NpubAN3UTEIbHON CMETbI, OH BNPaBe 0TKa3aTbCA OT UCMOIHEHWUA AoroBopa. B
3TOM C/y4Yae UCMONHUTEIb MOXKeT TpeboBaTb OT NoTpebuTena ynaaTtbl LEHbl 32 BbIMNOJIHEHHYIO paboTy
(oKazaHHyto ycayry).

NcnonHuTenb, cBOEBPEMEHHO HE NpeaynpeansLInit noTpebutens o HEO6X0AMMOCTU NPEBbILIEHMUA
nNpubaN3UTENBHONM CMEeTbl, 0653aH UCMOJIHUTL 4OTOBOP, COXPaHAA MPABO Ha onnaTty paboTbl (ycayru) B
npeaenax npuUbaN3NTeIbHOM CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENS

1. UcnonHutenb 06a3aH BbINOAHUTL PaboTy, ONpeaeNeHHYI0 LO0r0OBOPOM O BbINOAHEHUU PAbOThI,
M3 CBOEro matepuasna U CBOMMM CPeacTBAMM, EC/IN UHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npenocTaBMBLUMA  MaTepuan AnA BbINOJHEHMA pPaboTbl, OTBEYaeT 3a ero
HeHaZ/iexallee KayecTBO NO MpasBuiam o6 OTBETCTBEHHOCTM NPOAaBLA 33 TOBapbl HEHaA/eKallero
KayecTBa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UcnonHuTena onsadmBaeTca notpebutenem npu 3akJ0YeHUM yKasaHHOro A40oroBopa
NOJIHOCTbIO MW B pa3mepe, YKa3zaHHOM B AOTOBOPE O BbINOJIHEHUM PabOoTbl C YC/I0BUEM OKOHYATE/IbLHOTO
pacuyeta npu noayyeHuu notpebutenem BbINOJIHEHHOM UCMONAHUTENEM PaboTbl, €CAM UHOW MOoPAAOoK
pacyeToB 3a maTepuan UCNOJHUTENS HEe NPEeAYCMOTPEH COralleHNEM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyanx, npesycMOTPEHHbIX OOTOBOPOM O BbINOAHEHMM PaboTbl, maTepuan MOXKeT 6biTb
npegocTaBneH  WUCMoAHWTENeM noTpebutenio B  KpeauT. [locnegyloliee U3MEHEHWe  LEeHbl
npegocTaBAEHHOrO B KpeaMT MaTepurana UCNoNHUTENA He BeyeT 3a coboli nepepacyeTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan UCNONHUTENA U HeobxoAuMmble A1 BbINOAHEHUA PaboTbl TEXHWYECKME CPeacTBa,
MHCTPYMEHTbI M MpoYee A0CTaBAAOTCA K MECTY BbINOHEHMA PaboT MCNOAHUTENEM.

CratbA 35. BbinonHeHue paboTbl M3 MaTepuana (c Bewwblo) noTpeburens

1. Ecnn paboTa BbINOAHAETCA NOMHOCTbIO MM YacTUYHO M3 maTepuana (c Belybto) notpebutens,
MCNOIHUTENb OTBEYAEeT 3a COXPAHHOCTb 3TOro MaTepuana (Belm) U NpaBUIbHOE ero UCNo/b30BaHMKE.

NcnonHutenb 06s3aH:

npeaynpeauTtb notpebutens O HENpUrogHoCcTM MM HeAobpPOKayYecTBEHHOCTM MepeaaHHOoro
notpebuTtenem matepuana (seuumn);

npeagcrtaBnTb OTHET 06 n3pacxogo0BaHUN maTepuasia U1 BO3BPATUTb €ro OCTaToK.

B cnyyae nosHOM WAM 4YaCTUYHOWM yTpaTbl (NOBpeXAeHWs) maTepuana (Beln), MPUHATOrO OT
noTpebutens, UCNoNHUTENb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepuasom
(Bew,blo) aHaOrMYHOTO KayecTBa M MO KefaHuto noTpebuTens U3roToBUTb U3aesne U3 O4HOPOAHOIO
maTtepurana (Belum) B pa3ymHblit CPOK, a Npu OTCYTCTBMU OAHOPOAHOrO MmaTepunana (Bewm) aHaaorMyHoro
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KayecTBa - BO3MECTUTb NOTPEOUTENO ABYKPATHYIO LieHy yTpayeHHOro (nosBpexgeHHOro) matepuana
(Bewym), a TaKKe pacxosbl, MOHECeHHble noTpebuTenem.

2. LeHa yTpauyeHHoro (nospexkaeHHOro) maTepuana (Bewu) onpeaenaerca, UCXOAA W3 LEHbI
maTepuana (Belin), cyLLecTBoBaBLUEN B TOM MecTe, B KOTOpom TpeboBaHue notTpebutens AonKHO 6bino
6bITb Y/0BNETBOPEHO UCNONHUTENEM B AeHb A06POBO/ILHOMO YA0BAETBOPEHUA TaKOro TpeboBaHMUA UK
B AleHb BblHECEHUA cyaebHoro pelleHua, ecnm TpebosaHue noTpebuTtens 4o6poBOALHO YA0BAETBOPEHO
He b6bls10.

LleHa maTepuana (Belwm), nepesaBaemMoro WCMNOJHUTENO, OMpeAenseTcs B [OroBope o
BbINOJIHEHUWN PAbOTbI U B UHOM AOKYMEHTe (KBUTAHLMM, 3aKa3e), NOATBEPKAAIOLWEM Ero 3aK/1to4eHMe.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. WcnonHutenb 0cCBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYIO MAW YacTUYHYl0 yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOIO UM OT NOTpPebuTens, ecan NoTpebuTens NpegynpexRaeH
ncnosHuTenem ob ocobbix CBOMCTBaX MaTepuana (Belm), KOTopble MOTyT NoBJieYb 3a CO60M ero NosHyw
WM YacTUYHYIO yTpaTy (noBpexkaeHue) nMbo ecnn yKasaHHble CBOMCTBA matepuana (Bewm) He morau
6bITb 06HapPYKEHbI MPU HaaexKalel NpUemMmKe UCNOAHUTENEM 3TOro maTepuana (BeLm).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 0O6A3aHHOCTb McnonHUTena MHGOpMUMpOBaATbL NoTpebutens o6 ob6cTOATENbCTBAX,
KOTOpble MOryT NOB/IMATb HA KAa4YecTBO BbiNoHAeMOM paboTbl (OKasbiBaemMoid ycayru) unm nosneus 3a
co60i HEBO3MOXKHOCTb ee 3aBepLUeHUA B CPOK
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb o0b6s3aH cBoeBpemMeHHO WHPopMUpOBaTb NoTpebutens o Tom, 4To cobnogeHue
YKa3aHuii noTpebuTens n nHble ob6CcToATEIbCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KayecTBO
BbINOHAEMO paboTbl (OKa3biBaEMOI YCAYTM) UK NOBeYb 3a COHON HEBO3MOXHOCTb €e 3aBepLUeHns B
CPOK.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnrv notpebuTtenb, HeCMOTpPA Ha CBOeBpemeHHoe U 060CHOBaHHOE MWHPOPMUPOBaHUE
NCMNONHUTENEM, B PA3yMHbIA CPOK HE 3aMEHUT HEMPUTOAHbIN UM HeA06pPOKaYeCTBEHHbIM MaTepuan, He
M3MEHMT YKasaHWi o cnocobe BbINOAHEHUA pPaboTbl (OKasaHWA ycayr) AMBO He YCTPAHWUT MHbIX
06CTOATENLCTB, KOTOPblE MOTYT CHM3WTb KayecTBO BbINOJIHAeMOM paboTbl (OKasbiBaeMol ycayru),
MCMNONHWUTENb BNPaBe OTKa3aTbCA OT MCNONHEHMA AOrOBOPa O BbINOAHEHUN paboTbl (OKa3aHUK ycayrm) u
noTpeboBaTb NOJHOIO BO3MELLEHUSA YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagok u popmbl OnNaaTbl BbINONIHEHHOM PaboTbl (OKa3aHHOWM ycayru)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, oT 27.07.2006 N 140-93)

MNoTpebuteno 06s3aH ONAATUTb OKasaHHble emMy YCAyrM B MOPAAKE W B CPOKM, KOTOpble
YCTAHOB/IEHbI LOFOBOPOM C UCMIOSIHUTENEM.
(4acTb nepBas B pea. esepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 0683aH ONNATUTL BbINONHEHHYIO UCTMIOIHUTENIEM B NOJIHOM o6beme paboTy nocne ee
npuHATUA noTpebutenem. C cornacua notpebutens paboTta MOKeT HbITb ONaYeHa UM NPU 3aKNOYEHUN
[0roBopa B NO/IHOM pasmepe UAK NyTem BblAa4yM aBaHca.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

Onnata OKasaHHbIX yCcAyr (BbIMOAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM HA/IMYHbLIX WK
6e3HaIMYHbIX PAaCYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumm.
(yacTb TpeTba BBegeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)
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Mpn ncnonb3oBaHMM HanMYHOM GOPMbI pacyeToB onnata ToBapoB (paboT, ycayr) notpeburtenem
NpPou3BOAMTCA B COOTBETCTBMM C yKasaHMEM MpoaasLa (MCNONHMTENA) NyTEM BHECEHWA HaUYHbIX
OEHEXHbIX CpeacTB Npoaasuy (McnonHuTento), NMbo B KPeaUTHYHO OpraHuW3aumio, 160 NAaTexXHOMY
areHTy, OCYLLECTBAAIOLLEMY AEATENbHOCTb NO NPUEMy naaTexein GUsnYeckux aunu, NMbo HaHKOBCKOMY
nAaTeXXHomy  areHTy  (cybareHTy), OCyWecTBAAIOWEMY  OeATe/bHOCTb B COOTBETCTBMM  C
33aKOHOAAaTeNbCTBOM O HaHKax M 6AHKOBCKOMN AeATENBHOCTU, EC/IN MHOE He YCTaHOoBAEeHO desepanbHbIMU
3aKOHaMW WAW MHBIMW HOPMATMBHbIMM MPABOBbIMM aKkTamm Poccuiickont ®Pepepauun. Mpu stom
obAsaTenbcTBa NoTpebuTens nepes NpoaaBuoM (McnosHWUTENem) No onnate ToBapos (paboT, ycayr)
CYMTAIOTCA UCMONHEHHBIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUA HANYHbIX
OEHEXHbIX CPefCTB COOTBETCTBEHHO NPOoAaBLy (MCNOAHUTEN0), MO0 B KPeAUTHYHO OpraHu3aLumio, 1nbo
NAaTEXXHOMY areHTy, OCYLLEeCTBAAIOWEMY AEATENbHOCTb MO Npuemy nnatexen Gpusndyeckux nul, anbo
6aHKOBCKOMY MJIaTEXKHOMY areHTy (cybareHTy), OCyl,ecTBAAIOWEMY AEeATeNbHOCTb B COOTBETCTBUU C
3aKoHOZaTeNbCTBOM O BaHKax N BaHKOBCKOWN AeATeNbHOCTH.

(B pen,. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-93)

Cratba 38. YTpaTtuna cuny. - ®egepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB YCAyr

NocnepcTeuA HapyweHuA YCﬂOBMﬁ aorosopos 06 oKaszaHuu OTAENbHbLIX BUOOB YCNYr, eChn Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagatoT nona AeVICTBMe HaCTOFILLI,El\;I rnasbl, onpeaenAroTCcA
3aKOHOM.

CtaTtba 39.1. MpaBuna oKasaHUA OTAE/NbHbIX BUAOB YC/YT, BbINOJIHEHUA OTAE/bHbIX BUAO0B paboT
notpebutenam

(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBunia oKasaHUA OTAENbHbIX BUAOB YCAYT, BbIMOAHEHUA OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaeAueatotca MNpasutensctBom Poccuiickoit deaepaumu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLWLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/NEN

Cratba 40. depepanbHblii rocyAapCcTBEHHbIM KOHTponb (Hagsop) B o6nacTu 3awuTbl npas
notpebuteneit

(8 peq. PepgepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. denepanbHbIit rOCyaapCTBEHHbIN KOHTPOb (Hag3op) B 061acTu 3almMTbl NpaB noTpebutenei
ocyuiecteaseTca deaepanbHbIM OPraHOM UCNOHUTENbHOM BAACTH, YNOJHOMOYEHHbIM MpaBUTENbCTBOM
Poccuiickolt degepaumm (ganee - opraH rocy4apcTBeHHOro Haasopa).

2. Mpeametom deaepanbHOro rocygapcTBEHHOro KOHTPoAA (Haa3opa) B 06/1acTv 3aWuThl Npas
noTpebuteneit ABNAIOTCA:

1) cobnogeHne  M3rOTOBUTENAMM, WCMONHUTENAMW, NPoAaBLAMM,  YNONHOMOYEHHbIMU
OpraHM3auMAMMU UAM YNONHOMOYEHHbIMU WHAMBUAYANbHBIMU MpeanpUHUMATENAMU, UMMNOPTEPAMMU,
BNafeNblLamMm arperatopoB 06s3aTeNnbHbIX TPe60BaHWN, YCTAaHOBAEHHbIX HAaCTOALLMM 3aKOHOM, APYrMMM
denepanbHbIMM 3aKOHAMW U UHBIMU HOPMATMBHbIMKW NPaBOBbLIMU akTamu Poccuiickoit depepaumm, a
TaK)Ke aKTamM, COCTaBAAWMMM NpaBo EBPasMiiCKOro 3KOHOMMYECKOTO COHo3a, pPeryanpyowmmm
OTHOLLEeHUs B 061acTM 3aWnTbl NpaB noTpebuteneit;

2) CO6}'IIOA€‘HM€ n3rotosntTenem, UCNONHUTENEM (}'IMLI,OM, BbIMO/THAOWMNM dDYHKLI,VIM MHOCTPaHHOIo
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U3roToBMTENA), NPOLABLOM TpPebOBaHWWA, YCTAHOBAEHHbIX TEXHUYECKUMM pernameHTamu, Uaun
06f3aTeNbHbIX TpeboBaHWA, NoanexalWmx NPUMEHEHWUIO A0 AHA BCTYNJEHUA B CUAY TEXHUYECKUX
perfnameHToB B cooTBeTcTBMM Cc deaepanbHbiM 3aKOHOM OT 27 aeKabps 2002 roga N 184-93 "O
TEXHWUYECKOM PEeryinpoBaHun";

3) cobniogeHve npoAaBuUamMM W BAageNbLAMW arperatopoB o06s3aTenbHbiXx TpeboBaHUM K
MapPKMPOBKE TOBAPOB CPEACTBAMU WMAEHTUPUKALMK, K nepegade MHGOPMALUKM B FOCYAAPCTBEHHYHO
MHOOPMALUMOHHYIO CUCTEMY MOHUTOPUHIa 3a 0HOPOTOM TOBApPOB, NoANeXaWMX 06a3aTeNnbHON
MapPKMPOBKE cpeacTBaMn UAEHTUPUKALUMM, U UHbIX TPpeboBaHMN, CBA3aHHbLIX C 0OOPOTOM TOBAPOB,
MHGOPMAUMA O KOTOPbIX MOANENXUT BHECEHWIO B YKA3aHHYH FOCYAAPCTBEHHYD WHGOPMALMOHHYIO
cuctemy B cooTBeTcTBUM ¢ PeaepanbHbiM 3akoHOM OT 28 aekabps 2009 roga N 381-93 "O6 ocHoBax
rocyfapcTBEHHONO PeryMpoBaHna TOProBoi aeatenbHocTn B Poccuiickonn ®eaepauymmn”, PegepanbHbim
3aKoHOM OT 13 ntoHa 2023 roga N 203-d3 "O rocyaapcTBEHHOM pPeryaMpoBaHMm NPoOM3BOACTBa M 06opoTa
TabauyHbiXx u3genuin, TabayHOM NPOAYKUMM, HUKOTUHCOAEPXKALWLEA NPOAYKUMM U CbipbA AN WX
nponssoacTea”, ®eaepanbHbim 3akoHOM OT 22 Hosbpa 1995 roga N 171-d3 "O rocymapcTBeHHOM
peryanMpoBaHnMM NpomM3BoACTBA M 060OpOTa 3TMNOBOFO CAMPTA, a/NKOFO/IbHOM M CAMPTOCOAEPMKALLEN
npoAayKuMM 1 06 orpaHuyeHnn notpebneHuns (pacnuTuna) ankoroNbHOW NPoAyKUMK", 32 UCKAIOYEHNEM
Takux o0b6A3aTeNbHbIX TPebOBaHWIM, OTHOCALUMXCA K MNpeaMeTy pPernoHasbHOro rocyAapCTBEHHOTro
KOHTponA (Haa3opa) B 061acTv pO3HUYHOM NPOAAXKUM a/IKOTOIbHOM M CNUMPTOCOAEP KALLEN NPOAYKLUNN U
desepanbHOro rocyaapcTBEHHOrO KOHTpona (Hagsopa) B 0baacty NponsBoAcTBa M 060poTa 3TUNOBOrO
CNMpPTa, aNKOro/IbHOM N CNMPTOCOAEP KALLEN NPOAYKLNN.

(nn. 3 BBeaeH ®epepanbHbiMm 3akoHOM oT 04.08.2023 N 474-93)

3. OpraHmsauma M ocyllecTBaeHne denepanbHOro rocyaapCTBEHHOro KOHTponA (Haasopa) B
obacTu 3awWnThbl Npas notpebuteneit peryampytotcs PeaepansvHbim 3akoHom oT 31 mnona 2020 roga N
248-®3 "O rocynapcTBEHHOM KOHTpone (Haasope) M MYHUUMNANbHOM KOHTpose B Poccuitckoit
Pepepaunn’.

4. MonoxeHve o desepasbHOM FOCYAaPCTBEHHOM KOHTpoJie (Hazsope) B 06/1acTM 3awmThbl Npas
notpebuteneit yreepaaetca MNpasutenbctsom Poccuiickon deaepaumim.

5. B nonoxeHun o depepanbHOM rocysapcTBEHHOM KOHTpoAe (Haa3ope) B 061acTy 3amTbl Npas
notpebutenein yKasblBAtOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1E€MEHTbI TEXHWUYECKOrO perrameHTa U
(nnun) obasaTenbHbIX TPEOOBAHMI, NOANEKALMX MTPUMEHEHWNIO A0 AHA BCTYNJEHMA B CUNY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ desepanbHbiM 3aKOHOM OT 27 aeKabpsa 2002 roga N 184-93 "O
TEXHUYECKOM PEryIMpoBaHumn", oueHKa cobatoaeHNA KOTOPbIX OCYLLLECTBAAETCA B paMKax dpeaepanbHoro
rocyapCTBEHHOTO KOHTpoOAA (Hag3opa) B 061acTVM 3aWwmTbl MNpaB MNoTpebutenel, a TaKkKe BUAbI
npoaykumu, aeaatowmeca obbektamm pesepanbHOro rocyaapcTBeHHOro KOHTPoaa (Hagsopa) B 061acTu
3aWMTbI NpaB noTpebutenei.

6. OpraH rocyaapcTBEHHOrO HaZ30pa eXKero4Ho roToBUT roCyAapCTBEHHbIM AOKNAZ O 3aliuTe npas
notpebuteneit B Poccuiickoit Pegepaummn B nopaake, yctaHoBiaeHHom [MpaButenbcTtBom Poccuiickoit
depepaunn.

7. OpraH rocyapcTBeHHOIO HaA30pa BNpaBe 06palLaTbCA B CYZA C 3asABAEHUMSAMU B 3aLLUTY NMPaB
notpebuteneir M 3aKOHHbIX MHTEPECOB OTAe/bHbIX noTpebuTeneit (rpynnbl  notpebutenei,
HeonpegeneHHoOro Kpyra noTpebuTenelt), a TaKKe C 3aABAEHMAMM O JMKBMAALMM M3rOTOBUTENS
(McnonHuTens, Nnpoaasua, YNOAHOMOYEHHOW OpraHM3auun, MMNopTepa, BAagaenbua arperatopa) nMbo o
npekpaLLeHnm AeATeNIbHOCTH MHANBUAYANBHOTO npegnpuvHumaTens (ynonHomoueHHoro
WMHAMBMAYANbHOTO NpeanpuHUmaTensn) 3a rpyboe (nosnekwee cMmepTb MAM MaccoBble 3aboneBaHusA,
OTpaBAeHUA N0AEN) HapylweHWe npas noTpebuTtenei.

8. OpraH rocygapCrtBeHHOro Haa3sopa B nopAagKke, yCtaHOBZ1IEHHOM 3aKOHO4ATE/IbCTBOM Poccuinckoi
(Dep,epau,mm, MOKeT bbITb npuBaEYEH Cy40M K y4aCTUIO B A€/1€, a TaKXKe BNpaBe BCTyNnaTb B A4€/10 NO cBoel
nHUnUmMaTmnBe Uam no nHMumnatTuee nul, y4aCtsyrowmx B gene, ana Aayvyu 3aKa4eHuaAa no geny B Uenax
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3aWnTbl NpaB r|0Tpe6v|Tene171 B paMKax rpaxgaHCckoro nan agMmmnmHMUCTPaTMBHOTO Cygonpon3soncrea.

9. OpraH rocyZapCTBEHHOro Haj3opa BMpaBe 4aBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHEHWsA
3aKOHOB W MHbIX HOPMATUBHbIX NPABOBbLIX aKTOB Poccuiickon PeaepaLmm, perympyrowmx OTHOLWEHNA B
obnactu 3aWmTbI Npas noTpebuTene.

10. KoHcynbTMpoBaHMe, NPOdUNAKTUHECKUI BU3UT, HabAtOAeHMe 33 cobatoaeHneM 06A3aTeNbHbIX
TpeboBaHuMiA, BblesgHoe obcienoBaHME MOFYT NpoBoAUTbCA deaepasibHbIMU  FOCYAAPCTBEHHbIMM
yupexageHmamm, noasefoMCTBEHHbBIMU OpPraHy FoCyAapCTBEHHOro HaZ30pa, B MOPAAKE M CAyYasax,
YCTaHOBJIEHHbIX MOJIOXEHMEM O deaepasbHOM rocyAapcTBEHHOM KOHTpone (Hagsope) B obnactu
3alKTbI NpaB NoTpebuTenen.

Cratba 41. 0683aHHOCTb WU3roToBUTENA (UCNOAHWUTENs, MNpPoAaBLUQd, YNOJAHOMOYEHHOMU
OpraH13auumn UamM ynoJHOMOYEHHOro MHAUBUAYAJIbHOIO NpeanpuHUMaTena, UMnopTepa, Baagenbla
arperaTtopa) no npeaocTaBneHnio UHGoOpMaLUmu opraHy rocyaapcTBEHHOro Hag3opa
(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTENb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHANA OpPraHU3aumna UaM YNOJAHOMOYEHHbIN
WHAMBMAYANbHBLIM NpeanpuHUMaTeNb, MMMOPTEP, Bnagenel, arperatopa) no TpeboBaHMIO oOpraHa
rocyapcTBEHHOrO HaA30pa, ero AO/MKHOCTHbIX NML, 0653aH NPeaoCTaBUTb B YCTAHOBNEHHbIN UMUK CPOK
[OCTOBEPHbIe CBEAEHUSA, AOKYMEHTAUUNIO, OOBACHEHUS B NMUCbMEHHOM U (MNK) YCTHON dopme U MHYIo
nHbopmaumio, HeobxoaMMyl0 ANA OCYLLECTBAEHWS OPraHOM TrocyAapCTBEHHOrO HaA3opa W ero
OOMKHOCTHBIMW INLLAMM NMOJHOMOUMIA, YCTAHOB/IEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoin Deaepaumu.
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-$3.

Cratba 42.1. MonHOMOYMA BbICWUIMX WCNOJIHUTENbHbLIX OPraHoB cy6beKToB Poccuiickom
depepauymm B 06n1actu 3awmuThl Npas notpeburtenen
(B pen,. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(eBegeHa depepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbiCWIMA WCNONHUTENbHbIA OpraH COOTBETCTBYOWEro cybbekta Poccuiickon Pepepaumm
OCYLLEeCTBASET MePONPUATUA NO peanmsaunmn, obecnedeHnto 1 3awmuTe Npas NoTpebuTenen 1 B npegenax
CBOMX NOJIHOMOYMNI NPUHMUMAET onpesesieHHble Mepbl.

(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uenax copenctsva 3allmMTe npasB noTpebuTenei UCNoNHUTeNbHble OpraHbl Cyb6beKToB
Poccuitckolt deaepauunm paspabaTtbiBatloT permoHasibHble NporpaMmbl No 3awuTe npas notTpebutenen u
OKa3blBalOT COLENCTBME OpraHam MeCTHOIo CamoymnpaBAeHUs WM OO eCTBEHHbIM 06beaANHEHUAM
notpebutenen (Mx accoumaumam, Coo3am) B OCYLLECTBNEHUN MMM 3aLLMTbI NpaB noTpebuTenei.

(n. 2 BBegeH depepanbHbim 3akoHom oT 18.03.2019 N 38-d3; B pea. PenepanbHoro 3akoHa ot 08.08.2024
N 232-93)

3. OpraH rocy[apcTBeHHOI0 HaA30pPa YTBEPKAAET METOAMYECKME PEKOMEHAALNM NO Pa3paboTKe 1
peanusaummn perMoHasabHbIX U MyHUUMMNAAbHBIX NPOrPaMm Mo 3awwuTe npas noTpebuTenei.
(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 11.06.2021 N 170-d3)

Cratba 42.2. Mepepaya OCYLLECTB/NIEHUA MONHOMOYMI OpraHa rocyAapCTBEHHOro Hag3sopa
MCNoJIHUTENbHbIM OpraHam cy6beKkToB Poccuiickoin Pepgepauum
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(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

MonHomouMs oOpraHa TrOCyZapCTBEHHOro Hag3opa Mo OCyLecTBAeHWo  deaepanbHoOro
rocy4apCTBEHHOro Hagsopa B 06/1acT 3awuTbl NpaB noTpebuteneir MoryT nepegasaTbC  ANs
OCYLLEeCTBNIEHMUA WCNONHUTENbHBIM OpraHam cybbekToB Poccuiickon depepaumy NOCTaHOBAEHUAMM
MpasutenbctBa Poccuiickoit depepaumm B nopsaake, yctaHoBieHHom degepanbHbiM 3akoHOm oT 21
Aekabpa 2021 roga N 414-93 "06 obwmx npuHUMNax opraHmMsaumm nybaMyHoM Bnactn B cybbekTax
Poccuitckoit degepaumn’.

CrtaTtba 42.3. Mogaua n paccmoTpeHue obpalueHunii notpeburenei
(sBepeHa desepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpauweHne notpebutena mMoxeT ObiTb HanpaBAeHO B NMUCbMeHHOW ¢dopme Ha BymaxkHoOMm
HOCUTE/le WM B 3NEKTPOHHON popme B OpraH rocygapCTBEHHOrO HaA30pa, MHble YNOJHOMOYEHHbIe
denepanbHble OpraHbl MCMOJHUTENbHOW BAACTM, WCMOJIHUTE/IbHbLIN OpraH cybbekta Poccuinckom
depepauunn 1Mb6o opraH MecTHOro camoynpasaeHus.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. OO6paweHne notpebutens MOXKeT OblTb HamnpaBAeHO NO Mo4YTe, C MCMOJIb30BaHMEM
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM Yncie odu1LManbHOro caTa opraHa
rocyfapcTBEHHOrO HaA30pa, UHbIX YNOJHOMOYEHHbIX defepasbHbIX OPraHOB UCMOIHUTENbHOM BNACTH,
NCNONHUTENBbHOTO OpraHa cybbeKkTa Poccuinickon ®eaepaumm aMbo opraHa MECTHOTO caMoynpasaeHus (B
cybbeKkTax Poccuiickoit Pepepauunm - ropogax pesepanbHoro sHadyeHns Mockse, CaHKkT-lNeTepbypre u
CeBactonone ¢ Ucnosb3oBaHMem 0OULMNANBHOTO CailiTa OpraHa MeCTHOro CaMoynpaBieHUA B Cay4ae,
€C/IM 3TO NpPenyCMOTPEHO 3aKOHamMK cybbekToB Poccuiickoi ®Pegepaumn - roponos denepasbHOro
3HauyeHMa Mocksbl, CaHKT-leTepbypra wn CeBacTonons), €OMHOrO MOpTana rocyfapCTBEHHbIX U
MYHUUMNANbHbIX ycayr AiMbo permoHanbHOro mopTana rocyAapCTBEHHbIX U MyHULMNAAbHbLIX YCAYT, a
TaKyKe MoXKeT bbITb NPUHATO NPU NTNUYHOM Npueme 3aaBuUTeNA.

(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOroyHKLMOHA/IbHbIX LEHTPAX NPenoCcTaBAeHUA roCyAapCTBEHHbIX M MYHULMAANAbHbIX YCAYT
MOTYT OCYLLECTBAATbCA MNpuMem obpalleHuMi notpebuTteneit M KOHCYNbTMpPOBaHME noTpebutenei no
BOMPOCAaM  3aliMTbl WX MpPaB HAa OCHOBAHMM  COMIAWIEHUM O  B3AMMOAENCTBUM  MEXKAY
MHOTOQYHKUMOHANbHbIMU LeHTPamMM NPeaoCTaBNeHNUA TOCYAAPCTBEHHbIX U MyHUUMNAAbHBLIX YCAYT W
denepanbHbIMM OpraHamm WUCMOAHWUTENbHOW BAcTW, OPraHaMu FOCYAAPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocyaapcTBeHHONM BAacTU cybbekToB Poccuiickoit deaepaumm, opraHamMm MecTHOro
camoynpaBneHus.

Cratba 43. OTBETCTBEHHOCTb 33 HapylueHue NpaB NoTpebuteneii, yCTaHOBAEHHbIX 3aKOHaAMU U
MHbIMM HOPMATUBHbIMM NPABOBbIMU aKTaMu Poccuiickoii Peaepauunm

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebuTenei, YCTaHOBMEHHbIX 3aKOHAMW W WMHbIMU HOPMATUBHbLIMU
npaBoBbIMK akTamu Poccuiickolt ®enepaumn, nposasel, (MCNOAHUTENb, U3FOTOBUTE/b, YNTOJIHOMOYEHHASA
OpraHM3auMa MWW  YNOJIHOMOYEHHbIN WMHAMBUAYA/NbHbLIM NpPeanpuUHUMATE/b, UMMOPTEP) HeceT
aAMWHUCTPATMBHYIO, YrOJIOBHYIO MWW TPaXKLAHCKO-NPaBOBYID OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHogaTenbcTBOM Poccuiickon Peaepauun.

CraTba 44. Ocyw,ecTBaeHUe 3aLWUTbl NpPaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs

(8 peq. PepgepanbHOro 3akoHa ot 22.08.2004 N 122-d3)
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B uenax 3awuTbl NpaB notpebutenein Ha TEPPUTOPUM MYHUUMNANBHOrO 06pPa3oBaHMA OpraHbl
MECTHOr0 CamoynpaB/ieHUn BNpaBe:

paccmaTtpuBaTb ob6palieHua noTpebuteneid, KOHCYAbTMPOBaTb MX MO BOMPOCam 3allWTbl Npas
nortpebuTenei;
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallatbca B cyabl B 3alLMTY NpaB notTpebuteneit (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabartbiBaTb MyHULMNAAbHbIE NPOTPaMMbI MO 3aLiMUTe Npas noTpeburenei.
(ab3aL, BBeaeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Mpu BbIABNEHMM NO 0bpalLeHnto noTpebuTenn Toapos (paboT, ycayr) HeHageKalero KayecTsa,
a TaKKe OMacHbIX NS KWU3HW, 340P0BbA, MMYLLECTBA NoTpebuTeneit 1 oKpyKalowelh cpedbl opraHbl
MECTHOTO CaMOynpaBieHUs He3amea/MTeNbHO UM3BewaT o6 3Tom depepanbHble  OpraHbl
NCMONHUTENBHOW BIACTU, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 KAa4eCcTBOM M 6e30nacHOCTbo ToBapoB (pabor,
ycnyr).
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuaa cuay. - PegepanbHbiii 3aKkoH ot 18.03.2019 N 38-03.
CtaTtba 45. NpaBa obwecTBeHHbIX 06beguHeHNt NnoTpebuTteneit (Mx accoymaumii, cor0308)
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkagaHe BnpaBe 06beANHATLCA Ha A0OPOBO/ILHON OCHOBE B 0OLECTBEHHbIE 06beANHEHUS
notpeburtenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTB/AIOT CBOIO AEeATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeauHeHui (Mx accoumaumii, COH30B) M 3aKoHOAATeNbCTBOM Poccuitckoit
depepaunn.

2. ObulectBeHHble 06beanHeHMsa noTpebutenelt (MX accoumaumm, cotosbl) ANA OCYLLECTBAEHMSA
CBOMX YCTaBHbIX Lieselt Bnpase:

y4yacTBOBaThb B pa3paboTke obszaTenbHbIXx TpeboBaHMIA K ToBapam (paboTam, ycayram), a Takske
NPOEKTOB 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX aKToB Poccuiickoit deaepaunn, peryimpyowmx
OTHOLLEeHUs B 061acTM 3aWnTbl NpaB noTpebuteneit;

NPOBOAWTL HE3aBUCUMYLO 3KCMEepPTU3y KavecTBa, 6e30nacHoCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA MNOTPEBUTENLCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asaBneHHoOW npogaBLamMu
(M3rotoBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCYLLECTBNATb OOLLECTBEHHbIM KOHTPO/Ib 32 cobtogeHMemM npas notpebutenei n HanpaeaaTb B
OpraH rocyfapcTBEHHOIO HaA30pa M OpraHbl MEeCTHOro camoynpasieHus MHbopMauutio o ¢akTax
HapyLleHWit npaB noTpebuTenein ana NpoBeAeHMA MPOBEPKM ITUX GAKTOB U MPUHATUA B C/y4ae UX
NnoATBEPXKAEHUA MepP MO MPeceYeHUto HapyLeHUt npasB MnoTpebuteneit B npegenax MnoJIHOMOUMIA
YKa3aHHbIX OPraHoB, y4aCTBOBATb B NMPOBEAEHMM IKCNEPTU3 MO aKTaM HapyLLeHWI npas notpebutenein
B CBA3M € 0b6paLeHnamm notpebutenei. Mpu ocyLLecTBIEHNN 0BLLLECTBEHHOTO KOHTPO/IA 06LLECTBEHHbIE
obbeanHeHna notpebuteneit (Mx accoumauuu, cotosbl) He Bnpase TpeboBaTb OT M3roToBUTESNEN
(McnonHuTenei, NpoAaBLOB, YNONHOMOYEHHbIX OPraHM3aumMni AN YNOJHOMOYEHHbIX MHAMBUAYAbHbIX
npegnpuHMmaTtesiei, UMNopTepoB) NPeACTaBleHNe OKYMEHTOB (BbINOSIHEHWE AEWCTBUIA), 0653aHHOCTb
npeacTaBneHus (BbINONHEHMSA) KOTOPbIX MO TPeboBaHMIO NOTPebUTeNA He YCTAHOBAEHA 3aKOHOM;

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pPacnpoCTPaHATbL MHGOPMALMIO O NpPaBax NoTpebuTenein 1 0 HeobXoANUMbIX AeNCTBUAX MO 3aWwuTe
3TWX NpaB, O pe3y/ibTaTax CPAaBHUTE/IbHbIX MCCNEA0BaHNIM KayecTBa TOBapoB (paboT, ycayr), a TakkKe UHYH
nHdopMaumio, KoTopan byaeT cnocobCcTBOBaTbL Ppeannsaumnm Npas M 3aKOHHbIX MHTepecoB noTpebuTenei.
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Myb6nvKkyemble 0OLWECTBEHHbIMM 0ObegMHEHMAMM noTpebuteneit (MX accoumaumsmu, Coro3amm)
pe3ynbTaTbl CPaBHUTE/bHbIX UCCAEA0BaHMIA KauecTBa ToBapoB (paboT, ycayr) He ABNAOTCA PeKamol;

BHOCUTb B deaepanbHble OpraHbl WUCNOSHUTENbHOM BAACTM, OPraHM3aUUKU NPEASOKEHUs O
NPUHATUM Mep MO MOBbILEHMIO KAYecTBa TOBapOB (paboT, ycayr), no NPUOCTaHOBAEHWUIO MPOM3BOACTBA U
peanusaunmn ToBapos (BbINOAHEHUA PaboT, OKasaHUA YCAyr), MO OT3bIBY C BHYTPEHHErO PbiHKA TOBApoOB
(paborT, ycayr), He COOTBETCTBYIOWMX NPEABABAAEMbIM K HAM U YCTAaHOB/NEHHbIM 3aKOHOAATE/1bCTBOM
Poccuitckoihn Pepepaumm 0 TEXHUYECKOM PerynpoBaHum 06sa3atesibHbiM TpeboBaHMAM;

BHOCMUTb B OpraHbl NPOKypaTypbl 1 deaepasibHble OpraHbl UCMOJIHUTE/IbHOM BIACTU MaTepuasbl O
NPMBAEYEHUN K OTBETCTBEHHOCTM /ML, OCYLLECTBAAKOWMX MNPOU3BOACTBO W peanuns3auuio TOBapoB
(sbinonHeHMe paboT, OKasaHWe yCayr), He COOTBETCTBYIOLMX NPeAbABASEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaK)Ke HapylalowWmMx npaBa noTpedbuTenen, yCTaHOBAEHHble 3aKOHAMW U UHbIMMU
HOPMaTUBHbIMW MPaBOBbIMK aKTamn Poccuitickoin Pepepauymu;

obpawaTbca B OpraHbl NPOKypaTypbl C npocbbamu NPUHECTM NpPOTecTbl O MNPU3HAHUK
HeAeNCTBUTENbHbIMU aKTOB desiepasibHblX OPraHOB UCNOJIHUTENbHOW BAACTU, aKTOB MCMONHUTENbHbIX
opraHoB cybbekToB Poccuiickon degepaummM M aKTOB OpPraHOB MECTHOTO CamoyrnpaBieHus,
NPOTMBOpPEYALLMX 3aKOHAM M MHbIM PEry/IMPYIOLLMM OTHOLWEHMA B 061aCTM 3aWWMTbl NpaB noTpebutenei
HOpPMaTMBHbIM NPaBOBbIM akTam Poccuiickoit deaepaumy;
(8 pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

obpalwartbcs B cydbl C 3aABAEHMAMM B 3alUUTy NpaB noTpebuTteneil U 3aKOHHbIX MHTEPECOoB
oTAeNbHbIX NOTpebutenei (rpynnbl noTpebuTteneit, HeonpeaeneHHoro Kpyra notpebutenei);

Yy4acTBOBATb COBMECTHO C OPraHOM roCyZapCTBEHHOrO Haa3opa B GOPMMPOBAHUMN OTKPLITbIX M
06LeA0CTYNHbIX roCyAapPCTBEHHbIX MHGOPMALIMOHHbIX PeCcYpCcoB B 06/1aCTH 3aWMTbl NpaB noTpebutenen,
KauecTtBa 1 6esonacHocTk ToBapoB (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PesepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CTaTbA 46. 3aWwMTa NpaB M 3aKOHHbIX MHTEPECOB HeomnpeaeNeHHOro Kpyra notpeburenei
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOro Ccamoynpas/ieHus, obLecTBEHHble
obbeanHeHna noTpebuteneit (Mx accoumauumu, Cco3bl) BNpaBe MNPeabABAATb WUCKM B Cyabl O
NpeKkpaLLeHn NPOTUBOMNPABHLIX AEWCTBUN U3roTOBUTENSA (MCMONHUTENA, NPOAABLA, YNOJHOMOYEHHOM
opraHunsauun NamM ynosHOMOYeHHOro nHaAnMBMAyaabHOrro npegnpuHnUmarTena, anopTepa) B OTHOWEHUNN
HeonpeaeneHHOro Kpyra notpeburenen.

(4acTb nepBas B pea. easepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu ya0BNETBOPEHMM TaKOrO UCKa cyd 06A3blBaeT NpaBoOHapyLWMTENS AOBECTM B YCTAaHOBAEHHbI
CY0OM CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLMKN MM UHBIM CNOCOBOM [0 CBEAEHUS NOTpebuTenei
peleHue cyAaa.

BcTynuBLiee B 3aKOHHYIO CMAY pPeLLeHue Cyaa O NPU3HAHMM AeNCTBUIM M3roToBUTENA (MCNONHUTENS,
npogasua,  YNO/HOMOYEHHOW  OpraHuM3auMM  WAM  YNOAHOMOYEHHOTO  MHAMBMAYa/NbHOIO
npegnpuHMmatens, WMNoOpTepa) MPOTUBOMPABHLIMA B  OTHOLIEHMM HeomnpeaeneHHoro Kpyra
notpebuteneil o6sa3aTeNbHO ANA Cyda, PAaCcCMaTPUBAIOLLEr0 WUCK MOTpebuTens o 3awuTe ero npas,
BO3HMKLWMWX BCAEACTBME HACTyMAeHUA rparkAaHCKO-MPaBOBbIX MOCAeACTBMIA AEWCTBUIA M3roTOBUTENA
(McnonHuTens, npoaasua, YNOAHOMOYEHHON OpraHM3auMmM UAM YNoAHOMOYEHHOTO WUHAVBMAYANbHOMO
npegnpuHMMmaTens, MMNopTepa), B 4aCTM BOMPOCOB, UMEJU I MECTO TaKue AeWCTBUA U COBEPLLEHbI n
OHW  u3roToBUTENEM  (MCMOSIHUTENEM, MNPOAABLOM, YMOJHOMOYEHHON  OpraHusauven  wam
YNO/IHOMOYEHHbIM MHAMBUAYAbHBIM NPeANPUHMMATENEM, UMIOPTEPOM).
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OAHOBpPEMEeHHO C YAO0B/NETBOPEHMEM MCKa, NpeabaB/AeHHOro 0b6WecTBEHHbIM 0b6beauHeHnem
notpebuteneir (Mx accoumauuen, COH30M), OpraHamm MeCTHOTO CamoynpaB/ieHUA B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenel, cya NpMHUMMaeT pelleHue O BO3MeleHWUM 06l ecTBEHHOMY
obbeamHeHUO noTpebuTeneit (Mx accoumaumm, coksy), OpraHam MecTHOro CaMOyMnpaBNEHMS BCeX
NMOHECeHHbIX NO AeNy cyAebHbIX U3AEePIKEK, @ TAKIKe UHbIX BOSHUKLLMX 40 06palLeHns B Cya M CBA3AHHbIX
C paccMOTpeHneM fenla HeobXoAMMbIX PAacXo4oB, B TOM YMCE PAacXOA0B Ha NpoBeAeHMe HE3aBUCUMON
3KCMepTM3bl B C/ly4yae BbISBNIEHWA B pe3y/ibTaTe NpPOBeAEeHMA TaKOM 3KCMNepTu3bl HapyleHun
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

MNpe3snaeHt
Poccuiickoin Peagepaumn
b.EN1bUNH
Mocksa, lom CoseTtoB Poccmmn
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